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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

I will be using the Rolfe et al.’ (2011) ‘So what’ model of reflection to provide me with a structured framework that enables me to reflect and critically analyse with the intention of informing future planning and practice. Przeperski & Baikady (2024) advocate that not only is reflection essential in social work practice it is also ethically desirable. 

What?
Since being qualified social worker in 2020 I have worked for a Local Authority in Wales within an Assessment and Intervention team in children services. There are two key legislations that shape my practice. Section 47 of the Children Act (1989) places a duty on the Local Authority to investigate a child who is, or likely to suffer from significant harm and to decide whether they should take any action to safeguard or promote the child’s welfare. The Social Services and Wellbeing (Wales) Act 2014 (SSWBA) places a duty on the Local Authority to assess and promote the wellbeing if individuals and their families in need of care and support. 

Child protection social work involves supporting families with diverse and complex needs, often during times crisis (Seekamp et al. 2023). Social workers are valued for their empathy, reliability, trustworthiness, and collaborative decision-making (Beresford, 2012; Diaz, 2020). However, these high expectations can leave practitioners feeling overwhelmed (Cordis Bright & Taylor-Collins, 2024). Through reflection and supervision, I’ve focused on emotional intelligence and overcoming potential barriers, understanding that emotional awareness is crucial for building relationships, making informed decisions, and maintaining resilience (Herland, 2021).


So What?
My professional development as a social worker is a continuous journey, and there are various tools I have used to support my skills, knowledge, and confidence in key areas of social work. I have attended relevant training courses, completed personal development reviews, familiarised myself with accompanying policies and procedures, engaged proactively in supervision, and observed other professionals in practice. This learning has increased my confidence in assessing risk, needs, and outcomes for children and families. I’ve developed strengths in writing analytical reports for child protection conferences, receiving positive feedback from the Independent Safeguarding Reviewing Officer. My growth in multiagency meetings has ensured families are supported by the right agencies. I’ve witnessed firsthand how connecting families with appropriate services can improve outcomes. Additionally, my confidence has grown regarding decision making. To support this, I have used various tools such as eco-maps, genograms, chronologies, and the xx (2021) Children’s Services Threshold Policy. I find such tools enable me to be more critical in decision making.

Now What?
In my personal development review, I identified a goal to gain more experience in court work to enhance my ability to apply analysis in interventions. When making applications to court for a care or supervision order I am required to complete Social Work Evidence Template (SWET). The Children and Family Court Advisory and Support Service (CAFCASS, 2023) state that the purpose of a SWET is to tell a child’s lived experience and advise the court how the child can be best supported in the future. A SWET should be analytical and evidence-based and should enable the court to be able to identify issues in dispute and avoid delay for children. Research by Abbotts and Norman (2022) identified a strong link between high quality assessments within proceedings and achieving positive outcomes for children. Whereas lack of ‘robust analysis’ (P9) was linked to delays in concluding proceedings. To develop my skills in this area I have booked onto court skills training.

During supervision I have discussed that to work more collaboratively with people in need of care and support I would like to enhance my understanding of the parenting assessment manual (PAMS). A PAMS is parenting assessment model that is used with vulnerable parents who may have additional needs. The assessment can identify areas where support is needed and any possible risks. Research by Constance (2020) highlighted that parents with learning disabilities are disproportionately represented in care proceedings. Burney (2025) from the Family Rights Group noted that parents with learning disabilities often feel unheard by family social workers. However, they found it helpful when social workers adopted a strengths-based approach that involved their entire family and support network. To build confidence in supporting these parents, I plan to complete PAMS training and focus on understanding the roles of wider support networks.

Regarding the application of professional judgement in increasingly complex situation I have identified with my line manager that I need to be more critical when working with families whereby domestic abuse is a feature. Domestic abuse is significant feature within social work practice (BASW, 2018). Wickers (2019) advocates that children services need assess the situation trauma-informed approach to support victims increase theirs and their children’s safety. Critical thinking will involve me analysing and becoming conscious of the reasons for certain behaviours which will help identify all possible options of support. To deepen my understanding, I will attend training by local domestic abuse services and read relevant research and blogs.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will continue to use the Rolfe et al.’ (2011) ‘So what’ model of reflection that was previously used in Task 1 part a to reflect upon my recent development. 

What? 
The three areas of development I identified in part a of Task 1 were applying analysis in court work, working collaboratively with parents who have learning disabilities and developing critical thinking when working with families experiencing domestic abuse. 

So What?
I was fortunate to attend a 3-day court training course. Not only did this provide me with clear guidance and structure regarding writing SWET documents for court it also developed my understanding around the legal threshold when applying for care and supervision orders and how to evidence this. I have been able to use this training when applying analysis in SWET applications to court. The training highlighted the importance of remaining focused on the best interest of the child. Harriet Ward (2022) a Professor of Child and Family Research acknowledges how it can be challenging for practitioners to remain focused on the child whilst attempting to ensure that parents rights are respected especially when they conflict with each other. Ward (2022) also highlights the importance of analysing parents’ capacity to change within the timeframe of the developing child to promote better outcomes for children. I feel that this learning has helped me develop a deeper understanding of being mindful of the impact our decision making has on children within care proceedings.  This is something I continue to discuss in case supervision as well as my reflective supervision sessions. 

I initially intended to attend PAMS training to improve my understanding of assessing vulnerable parents with additional needs. However, PAMS is no longer in use and is being replaced by Parent Assess, which offers a more accessible, strengths-based approach (Swirles, 2023). Although I’ve not accessed Parent Assess, I have developed confidence in working collaboratively by promoting Family Group Meetings with parents who have disabilities, enabling wider support from family and friends. I have also promoted and advocated for wider engagement from other agencies as poor joint working has been identified as a barrier to effective practice when supporting parents with disabilities (MacIntyre et al.2019). I ensure that parents also have the offer of an advocate. I use clear and accessible communication and adapt the formats of assessments as these have been identified as positive ways to improve engagement with parents with additional needs (Burch et al. 2024).  However, I have recognised that lack of resources can limit effective engagement. 

In attempt to develop the skill of being more critical when applying professional judgement in complex situations I attended a two-day training course regarding domestic abuse which developed my understanding of the impact that domestic abuse has on victims and how this can influence their parenting and decision making.  Reading research helped me understanding how victims are often ‘blamed’ which implies that could have acted differently and are therefore at fault, whereas responsibility recognises that actions are not necessarily a conscious choice, but victims are shaped by their experiences (Wickers, 2019). Therefore, if we support victims to become conscious of the reason for their behaviours, we can promote them to take responsibility and equip them to be able to respond effectively to domestic abuse. I feel this approach has helped me recognise the profound complexity of domestic abuse and critically reflect on my decision making. Time restraints and risk are barriers I have faced when trying to implement this is practice. This is something I continue to discuss in my reflective supervision sessions. 

Now What?
I have recently secured a position as a social worker in the Looked after Children team, and this means I will have further opportunities to widen my knowledge, skills and development. I would also like to become a practice educator in the future when I feel more established in my new role. 

Throughout this process I have recognised how dealing with complex cases of child abuse and neglect can have a detrimental impact on my own emotional wellbeing and therefore I need to continue to explore emotional intelligence and reflective ability within my supervision sessions. 

Word Count – 688


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

From the feedback I received from mother 1 I felt that it was positive that she stated I am always on time, that I have made the clear that the observation was regarding my own practice and that I gained consent to be observed. She also reported that she felt I was prepared and that she felt listened to. However, mother 1 shared that as she had never experienced social work involvement previously, she was unsure what to expect and thought I may have visited more frequently. Therefore, in future when explaining the process of assessment process, I could consider discussing the frequency of visits with families. 
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