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[bookmark: _Toc237558377]1 Introduction

 
Midwives are professional individuals who care for women, infants, and their families during pre-natal and post-natal stages of childbirth. Midwives are responsible for ensuring the wellness of mothers and infants, preventing complications, and collaborating with other professionals to provide treatment and care. Midwives need to acquire professional skills and competencies in communication, clinical observation, resilience, and empathy apart from clinical ability. The present paper discusses the roles and responsibilities of midwives as well as the skills needed to deliver quality service and care.


2 [bookmark: _Toc237558378]Midwives in the Health and Social Care Field

2.1 [bookmark: _Toc237558379]Description of Midwives in Health and Social Care

 Midwives are the lead care givers for women during the antenatal period, during pregnancy, childbirth, and postnatal period. In addition, midwives play a key role in promoting the health of mothers and their children (NHS, 2015). They are accountable for their practice by continuously updating and maintaining their knowledge, skills, and competencies (RCM, 2024). Midwives need a range of skills, including communication, to establish relationships with their patients. They also need clinical observation skills to assess the condition of their patients and identify any changes that may occur during pregnancy, labour, or childbirth (NHS, 2015). Furthermore, midwives should have resilience to respond effectively to the different challenges that they encounter daily and be able to deliver compassionate care to their patients by having empathy.

[bookmark: _Toc237558380]2.2 Explanation of Most Significant Skills Needed for Midwives in Health and Social Care

Communication is one of the essential skills for a midwife, as it enables midwives to communicate with pregnant women, provide support, and care appropriately during pregnancy, labour, and postpartum. It is of high importance for midwives to be able to communicate effectively in order to be able to explain to women and their partners various medical terms concerning procedures, screenings, and options related to childbirth. Midwives should also be able to communicate clearly with other healthcare providers, especially with hospital doctors, such as obstetricians, general practitioners, and nurses.(Careers wales, n.d.)
According to the National Institute for Health and Care Excellence (2026), it is essential to receive support and communication during childbirth to ensure the best care possible for women during birth (NICE,2026)

 Clinical observations are one of the central pillars of midwifery. The role of the midwife is to evaluate the wellbeing of the mother and the foetus and respond appropriately to possible complications of delivery. Midwives make various routine observations, including the patient’s blood pressure, pulse, respiratory rate, temperature, and the foetus’s heart rate. In this manner, the medical professional can quickly respond to any changes in the patient’s condition and ensure safety. In addition, fetal heart rate is an essential sign during the birthing process, as it determines how well the foetus tolerates labour. 
National Institute for Health and Care Excellence (2023) notes that fetal heart rate should be checked during labour to ensure the wellbeing of the foetus and the possibility of intervention if needed (NICE,2023).
Empathy and resilience in midwifery are closely related to each other since both are required to provide safe and compassionate care under challenging circumstances. For a midwife to be able to connect to families in the childbirth process, she needs to have empathy. Simple acts such as handholding and being close to the family reduce stress and help cope with pain. Trust-building enables families to feel safe and dignified during their sensitive time.
Empathy allows midwives to understand the emotional state and fears of women. The midwife’s resilience is her ability to deal with stress, trauma, and demanding situations. Being resilient helps midwives to stay emotionally strong, focused, and confident under pressure. It enables them to continue functioning effectively without being overwhelmed by the situation. For instance, a midwife can demonstrate resilience by remaining emotionally strong and professional during challenging moments such as emergencies, threatening situations, and complications. In addition, midwives who are highly resilient are likely to show empathy since they can control their emotional state and focus on the woman’s needs.
 According to the Nursing and Midwifery Council (2015) Code, midwives should prioritise the needs of people, be fit to practise, and provide care to others with compassion, kindness, and respect (Nursing and Midwifery Council, 2015). 
When midwives lack communication skills, conducting inadequate clinical observations, empathy, and resilience, it may impact the safety, wellbeing, and experience of women, their babies, and families. Inadequate communication skills can result in miscommunication, and poor treatment. Poor clinical observations can lead to failure to detect crucial indicators of maternal or fetal complications. Lack of empathy can cause an unwillingness to listen to or support patients in sharing their feelings. In addition, poor resilience can lead to stress and reduced professional performance, increasing the likelihood of committing errors during pregnancy, labor, or postpartum. 
The Nursing and Midwifery Council Code (2015) requires midwives to communicate effectively, conduct appropriate observations and assessments, maintain safety, and treat everyone with kindness, respect, and compassion. The code also mandates midwives to note changes or worsening of physical or mental conditions and take necessary measures to maintain safety and prevent illness or harm to patients (Nursing and Midwifery Council, 2015). For instance, ineffective communication can result when a midwife fails to inform the doctor of a patient’s elevated blood pressure and severe headache. As a result, the physician may not respond promptly, putting the mother and child at risk since the symptoms may indicate preeclampsia. Therefore, communication, clinical observation, empathy, and resilience are essential skills that midwives must employ to ensure quality care and promote safety while reducing the possibility of causing harm to mothers, their babies, and families (NICE,2023)
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Communication – Strategy: Reflective practice and feedback
Communication skills in midwifery can be developed through reflective practice and receiving feedback from others as it allows nurses to identify areas to improve and implement changes. Reflective practice is a process of assessing one’s own experience and understanding what went well and what could be done differently in the future.
 According to the Nursing and Midwifery Council (2015), all professionals must communicate effectively with service users and reflect on the feedback they receive (Nursing and Midwifery Council, 2015).

Clinical Observations – Strategy: Simulation-based learning
Simulation-based learning allows the midwife student to apply learned skills within a controlled environment before practicing them in real-life situations. Simulation includes the ability to engage in realistic situations such as responding to emergencies, assessing the well-being of the foetus or assisting in labour. It enables the midwife student to develop skills, decision-making, and confidence when dealing with different problems in combination with the feedback received from educators. 
According to the Nursing and Midwifery Council, (2024) Simulated practice learning is an excellent strategy for confidence development and gaining competence, which cannot always be achieved through clinical placements. Simultaneously, learning through simulations has been proven to be effective in terms of improving midwifery students’ clinical skills and competencies, preparing them for their future careers (Nursing and Midwifery Council, 2024).

Resilience and Empathy – Strategy: Reflective practice and emotional debriefing
Reflective practice enables midwives to evaluate their responses to difficult situations and identify their strengths and weaknesses in terms of emotional management. Holding emotional debriefings, midwives can receive and give feedback, obtain essential support, and acquire new coping mechanisms. This, in turn, helps them maintain professional resilience and increases their empathy as they learn to reflect on women’s experiences and needs. Nursing and Midwifery Council (2015) stresses the importance of reflective practice, feedback, and maintaining professional responsibility for delivering compassionate care to mothers, partners, and families. This standard can support nurses in building professional resilience and enhancing empathy by encouraging them to value their experiences and providing guidance on developing person-centred care. (Nursing and Midwifery Council, 2015)

[bookmark: _Toc237558383]4 Conclusion

In conclusion, developing these skills are essential to ensure high-quality maternity care for women and newborns. These allow midwives to establish relationships with parturient women, assess their condition correctly, and respond appropriately to emerging complications. Nevertheless, it is important to recognise that the development of competencies requires the midwives’ continuous improvement through a variety of educational and professional development strategies. This includes reflective practices, obtaining feedback, and participating in simulation training, among others. In general, it is crucial for midwives to develop their professional competence to ensure safe childbirth and postpartum care for women and their babies.
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