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Using an appropriate model of reflection evaluate your experiences whilst studying this module and working as part of a team on assignment 1.



What do you consider are the best aspects of this piece of work?    
The layout of the work completed.

Which aspects do you consider could have been improved in this piece of work?
The amount of research conducted.

What have you found most satisfying whilst undertaking this submission?
The positive development that has occurred due to completing both the video and the reflection upon the video.



Everyone uses reflective practice in their everyday lives. The role of reflection can have a positive and confidence-boosting role in all aspects of an individual’s life, as they are able to both develop and critique their own practice. It is promoted as a necessary tool to help with complex decision making, helping and individual to learn, and to promote intuitive and self-reflective behaviour using critical reflection (Hargreaves and Page, 2013). 
Gibbs’ (1988) reflective model is a theoretical model which is often used by professionals. It encourages individuals to think systematically about the different phases included in the model, using them to reflect on their experiences to challenge their assumptions, discover different concepts and theories, to encourage development and to link both ideas and approaches, in order to overall improve their practice (Lia, 2016).
Description
To pass Assignment one of the module ‘Hot Topics’ I had to create a video, relating to a topic within the news, with a group of individuals within the class. However, several issues arose whilst attempting to complete the work.
We were able to form our own groups for this, and the group would then decide upon a topic together. We first decided upon the topic of ‘Plastics’ which during this period was a hot topic due to the David Attenborough documentary, however, whilst looking more closely at the question, we realised that we needed to have a more focused hot topic, and needed to link it in with our pathways, raising the issue of deciding upon another topic.
As well as this, one of the main issues of completing this work was arranging time to meet up. We had five individuals included in the completion of the video, therefore we did find it quite difficult for us all to meet up as a group to try to complete it as a team. When we did then meet up as a group, not everyone had completed the relevant work before hand, for us to be able to move on and discuss the next stage whilst we were all together.
Feelings
Whilst conducting this assignment, I had several mixed feelings, with the main one being frustration. Due to everyone included within the group having their own lives, and also other assignments to complete, we did find it difficult to meet up as a group, and this is what made it the most frustrating. At the time, I did think we would not complete the work in time due to this issue and I had felt quite worried about this. What made matters worse was that when we did manage to organise a session for us all to meet up together as a group to get work done, not everyone had completed the relevant work beforehand, as we had hoped, so that we would be able to move on and discuss the next step and the next stage of completing the work. 
Evaluation
Whilst completing the task at hand, we did not resolve the issue of not being able to all meet up together. Due to commitments and personal lives, individuals were not able to meet the day before the deadline date, which set us back as a group causing worry, panic and frustration for those who had completed the task at hand. During this situation I did attempt to remain calm and positive, however it was difficult, as it is a very worrying thing when the deadline date is within twenty-four hours, and ‘one part of puzzle is missing’ due to the lack of attendance of individuals within the group. 
Analysis
In order to hinder the situations and issues that arose, we could have used the Forming, Norming, Storming and Performing theory developed by Tuckman in 1965. According to Bruce Tuckman, the four stages of his Group Formation Theory should be followed in a predetermined order for the group to develop into a team and to function with the best outcomes (Mulder, 2013).
The first stage is the Forming stage, when the individuals within the group develop relationships with each other which are based upon dependence, guidance, direction and safe pattern behaviour (Clinical Trials Administrator, 2009). During this stage, the team attempts to agree on goals and objectives. Although we are a team, there is always one leader, and this is decided within this process. During the first stage the individuals involved can feel anxious, not knowing how the group would work together or what their expectations are (Mulder, 2013). 
The Storming stage, the team now know each other well enough and are confident to speak up against each other. Conflict could emerge during this stage where individuals do not agree with each other. This is not a bad thing, however, during this stage the team leader needs to gain control and manage the situation (Tuckman and Jensen, 1977).  
Following this is the third stage, Norming. “After the storm comes the calm of the norming’ (Tuckman and Jensen, 1977) and this when the group starts to function together in harmony and co-operation and mutual support develops, enabling the fourth and final stage to take place, the Performing stage, where the work begins to take off, and the group aim towards the completion of the task at hand (Tuckman and Jensen, 1977).
Conclusion
If I was to complete this assignment again, I would do it all the same, however, maybe set a team leader, and maybe be a little bit stricter towards the other individuals within the group. I would ensure that the Group Formation theory is used to help us to develop as a group so that there is a positive outcome, which would be the completion of the task in a more professional manner. It has been a positive experience as I have been able to reflect upon the task and the situations we were faced with, and therefore it has helped me to develop and grow, so that I am able to enhance my learning and decisions for the future.
Action Plan
For future reference, I will be exploring more theories which we would be able to use to make situations, such as the lack of attendance from other individuals, work. I will be using the Group Formation Theory for every form of team work that I need to complete as it maps out the steps we need to take to become a successful team. I will no longer worry about arguments, frustration and disagreements, as I know that it is merely a stage that can be solved and help us to develop as a team in order to become more successful as an outcome.
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