Social Media for Reaching New Customers

[bookmark: _Int_9OVgj7GT][bookmark: _Int_e4czdMPN]Social media connects with networking sites created so that people can post information to what is going on in the present. It can have a big influence for businesses in reaching a bigger audience in many ways. With more people learning how to use online platforms over the years it has increased the number of new consumers. Using social media the correct and safe way will help your business in reaching new customers.

[bookmark: _Int_iMu9kDUC][bookmark: _Int_vbtC9Oms]From business websites to businesses Facebook pages there are many great ways of using media for marketing. Marketing is the way business try to promote and present their products to buyers in a way to satisfy them. The old tradition ways would include tv adds, leaflets, billboards, newspaper advertisements but that would be more popular when   media was not used.That is why the internet is important .The internet has been around since the 1940s but did not launch any official social media sites until 1997 and then social media started in 2006 with Facebook expanding its network. (Blue train marketing,2022) 

[bookmark: _Int_3DOWALgT][bookmark: _Int_xCeNFZ7r]It is nowadays more common for businesses to have a social media page or website. It increases the amount of people who will view and know about your business. Accessing information about products and and services will be immensely helpful and will make it easier for the consumers to stay informed. The way you present your media page or website will matter to. It is important that it is understandable and kept up to date with. This will increase the amount of people that will rely on your website of future shopping. Online shopping has increased immensely over the years. It was estimated that 2.71 billion people are expected to shop online in 2024, from 2.37 billion people in 2020. (Jack Shepherd,2024)

[bookmark: _Int_tvxrpcZS]Social media might not be for everyone. There are many reasons why it just might not suit the business . For some it can be time consuming and difficult to keep up with, there might not be enough knowledge in keeping up with a media page or website, for others it might be a blessing to be able to use media. Being dedicated to your business makes you feel even more important to your customers, therefore you need to dedicate your time on your business websites and pages not let them fall and left abandoned.
Keeping positive feedback can be challenging. There might be times were there will be negative people who will leave negative feedback on your page, are you up for that? On the other hand, if you are doing a wonderful job with your business, it will build a strong feedback base and will keep the negativity feedback low. Having a secure platform is extremely important. You need to make sure that online shopping is safe and secure for everyone. Make sure payment options are safe and reliable, make sure that you have a good antivirus software program to keep any unwanted viruses away.

[bookmark: _Int_US9oGmBA]Overall using social media in trying to reach new customers is a great and modern way of marketing your business. It will have its good and bad experiences but should not worry you at all and try to always stay positive about doing it. Mix Marketing is great as well too everyone likes a discount, half prices, and promotions. You can get this information from online websites when checking just before you go in store shopping. In 2022 it was said that over 2.56 billion people globally have enormously enjoyed the accessibility of online shopping. In 2023 it increased to 2.64 billion, displaying a growing reliance on eCommerce platforms. (Abigail Bosze,2024)
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