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INTRODUCTION 

Community engagement is the process of working is group and collaboratively to address   similar situation or issues. The aim is to benefit the society or the community that is being served (Magistrado, 2021). They attempt social work that are beneficial for the welfare of the community. The community programmes aim to help the loyal people and solve the issues. The report is based on British Heart Foundation that is charity based organisation in United Kingdom. It provides the support to research related to heart and circulatory diseases and to study the factor that create risk. This report is based on reflection in the best practices used by Community Engagement. The ways to increase the employability skills and reflection related to that is also part of this report. It is vital that the employees work in an effective manner and complete all the tasks that are given to them. 

MAIN BODY

Reflection


Community Engagement is the way in which the member of community are given access to the activities and valued social setting. It helps in the welfare of community and provides support to the local people (Uda and Abe, 2018). It is a powerful tool that is used to bring out the behavioural and environmental changes that assist in enhancing the health of the community and its members. It is analysed that the employees play a vital role in the community engagement. The success of the organisation is dependent on the people that are working in the community engagement. As the  British Heart Foundation is one of the charity that provides funds to the research related to the heart and circulatory disease. The task is to provide them funds so they can conduct the research work effectively. As there is requirement  of effective employees that can work effectively and help the charity to accomplish the goals that they plan. 


I have analysed that an employee needs various skills to work in an appropriate manner. Employability skills are the skills that are required by an individual to get employment or job. It is important that the person is aware about those skills and work on them to become a good employee. In relation to British Heart Foundation the employees have to be adoptive and able to work in different situations. As there are times when the employees have to work according to situation. The charitable organisation is related to health care so the employees must be ready to face situation of emergency. There is requirement of initiative nature that helps to take action so that if there is problem that they can solve. The roles and responsibilities of the employees are clear and stated but the individual that has initiative skills will do the tasks by own. This will help the community to work effectively and solve the problems that arise. I have examined that I will work on this skill and always take initiative whenever there will be requirement of taking initiative. I have also evaluated that the communication skills play a vital role in the life of an employee. The employee has to work in an organisation and has to interact with various people so effective communication skills are required to the employee so the person can complete the tasks and build relation (Delgado, 2018). I know the important of communication skills so I have started reading books that help me to communicate effectively. Along with that if I will talk to peers and my seniors it will also help me to enhance my communication skills and help me build strong relation. I also analysed that by communicating in an effective way I will be able to understand the problem that is faced by the client and can suggest them measures of improvement. 


It is important to note that there is requirement of team working skills as the employee has to work in a team. In every organisation the work is assigned to the employees in team and they have to accomplice that (Mustajärvi, 2020). I have understood that I should work on my team working skills. As in British Heart Foundation I will be given task that I have to complete in group. It is important that I should work on my team working skills and this will help the charity to work on time. It is important to note that the team working skills can be enhanced by working in team and taking projects. A person should be innovative and ready to give ideas and suggestions so that it benefits the organisation. I will read more books and gather knowledge about what is going on in the organisation. If I will take infinitive and solve the problem it will create good impact on the boss as well it will be beneficial for the organisation. In  British Heart Foundation, I will work effectively and will solver all the problems that arise in path. There is requirement of emotional belongingness as the employee of British Heart Foundation needs to understand the problem  that is related to health. To work effectively and to achieve the goals and objectives there is requirement of emotional belongingness. It will hep to understand the pain as well as take measures that can improve the condition. This is also a skill that will help me to work effectively and complete the work on time. 


I have also analysed that there is requirement of problem solving skills. As at the time of work it is seen that various problems and conflicts arise in the path. Individuals as well as organisation both have to face the issue and take measure to solve them. If a person has problem solving skills then he will be able to deal with all the situation effectively. So I will work on my problem solving skills (Sumataticom and Papattha, 2021). I will study various cases and try to analyse the way in which a problem is solved. It is important to take measures that help to solve the problems. While working in  British Heart Foundation I have seen that there are various obstacles that come in path and it causes complex situations. I will make myself prepare for the situations and take care of problems and find out the solutions. It is not easy to understand the problem at that time and take measures that can solve the problem so the organisation. I will work on my problem solving skills and take initiative to solve the problem that is faced by the organisation if it is possible to do so. Effective decision making skills are also required to solve the problem and come out of a situation. There is requirement of effective decision making skills so as to work effectively. To enhance the decision making skills I will take sessions and practice to take decisions. 


The era is changing towards digitalisation. It is seen that all the organisation are using internet and latest technology to so as to compete. It is important for a business to use information and technology so that they are able to work effectively and achieve the goals and objectives. It is important to note that digitalisation is changing the way business organisation operate (Liu,  Wei and Li, 2019). The work that is done by them is getting easier due to use latest technology. It is important for individuals nowadays to use latest technology and get knowledge about digitalisation and work effectively. It is examined that I need proper training to increases my knowledge and skills related to digitalisation. Once I have learnt the concepts of digitalisation I will work by using them. It will help me to work for the benefit of British Heart Foundation as the use of internet helps to do the research work effectively. So that will help to create my positive impression in the charitable organisation. It is important that a person knows the skills that need development and work on them so that the person can make development and enhance the skills. Another important point that should be considered is self management. As it is very important for an individual to be organised and work in managed way. If all the tasks are managed and a proper schedule is set then it is complete the work on time and it reduces the chances of difficulty. Self management plays a vital role for the employee as well as for the organisation in which the person is working. So it can be said that I also require to develop my self management skill as it will help me to complete my work on time and that will be in benefit f the organisation. If I will work effectively and manage all the work that is assigned to me then it will help the  British Heart Foundation as well. So it is vital for me to form schedule and understand the roles and responsibilities that are assigned to me. Proper management of work is important while doing job. 

It is vital to note that while working in a community engagement there is so much requirement of Empathy & Member Support (Vander and et.al., 2018). As all the members are working together and planning to satisfy the problem that is faced by the clients. It is important to note and understand the problem of client and then only we can serve the person effectively. It is seen that I am an understanding person and I always emphasize the problem of the person. So it will help me to understand and analyse the problem of the clients and the members and the find solutions effectively. It is not an easy task but I know it will be effective for me as well as British Heart Foundation. I have also analysed that there is requirement of good listening skills to listen the problem. I have seen that people normally have good communication skills but they are not only sufficient as it is important that the person also has good listening skills. It helps to enhance the efficiency of the organisation. I will practice to enhance my listening skills. As it will help the company to work effectively. If I will understand the problem of clients I will be able to find solution to the problem that is faced by the organisation. A person should also has good and effective analysing skills so that the organisation is able to work and analyse effectively. It will help me to understand the problem of the clients and take actions in favour of the company. It is seen that the person that is able to analyse the well is asset for the organisation. The situations and problems to look and understand it from different point of view. That will help to find out to draw a logical conclusion and solution of the problem that is faced by the organisation. 


It can be said that I should work on my employability skills and that will help me to work effectively. This will be beneficial for the British Heart Foundation as well. The employees should work on the their skills and managing them. I have analysed that there are various skills that I have to work upon so that I am competent to get the job and work effectively. It can be said that I will work on these skills and take measures to development them. 
CONCLUSION 

From this reflection it can be said that the there is requirement of various skills to get job and work effectively. It is important to know about the skills that the employee needs and work over them as that will help to work in efficient manner. In this report there is self reflection in which there is discussion of the skills that are required to work effectively. If these sills are developed in the employee then this will impact the functioning of British Heart Foundation. 
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