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Job summary
_______________________________________
* **Healthcare Assistant**
* **Location:** Dudley, DY5
* **Pay Rate:** £14.00-£16.00 Per Hour
* **Shifts:** Full Time & Part Time | Days & Evenings | Shift Times Vary
________________________________________
**About us**
At Apollo Home Healthcare, we provide high-quality, person-centred care to people in the comfort of their own homes. Every individual we support has unique needs we tailor every care package to them, building a compassionate and skilled team around their requirements.
We live and work by the 6 Cs: **Care, Compassion, Competence, Communication, Courage**, and **Commitment** and were looking for people who share those values.
Main duties of the job
________________________________________
**Meet Our Client**
We are seeking dedicated and compassionate Healthcare Assistants to support a young lady in her 20s living in Dudley.
She enjoys a wide range of hobbies, including listening to K-Pop, ABBA, and Bruno Mars, spending time on her iPad, and getting creative with arts and crafts.
She loves being around people and values meaningful engagement throughout her day, so we are seeking carers who are enthusiastic, patient, and keen to build a genuine connection while supporting her to enjoy the activities she loves.
Responsibilities will include providing personal care, supporting clinical interventions, and encouraging participation in meaningful activities that promote independence, wellbeing, and quality of life.
Weekends may also involve accompanying her on outings in her adapted vehicle, supporting her to access and enjoy activities within the community.
In the evening, you will ensure a calm and comfortable transition to bedtime while maintaining a safe and reassuring environment.
________________________________________
**Please note:** Due to the nature of our vacancies, our clients have the right to request either female or male staff.
Our client has specifically requested female care staff to join their team.
This isn't just a job its your opportunity to make a real difference in someones life.
About us
________________________________________
**What You’ll Need**
* A minimum of 3 months care experience
* Confident in supporting with medication, personal care, and moving and handling
* Clear communication skills
* A full UK driving licence, with confidence driving an adapted vehicle
* Pet friendly two dogs in the property
________________________________________
**What We Offer**
* Competitive hourly pay with enhancements for nights and weekends
* Regular confirmed rotas and flexible scheduling
* Reward & recognition programme
* Supportive management and 24/7 on-call support
* Opportunity to grow within a values-led, national care provider
**Our funded training, including clinical skills, comes at no cost to you, though attendance is unpaid.**
________________________________________
**Apply Now**
If you're passionate about delivering high-quality, person-centred care and meet the requirements outlined above, we'd love to hear from you. To apply, please submit your CV through this job board.
For more information about this role or our recruitment process, please visit our website.
We look forward to welcoming you to the Apollo Home Healthcare team.
Apollo Home Healthcare is an equal opportunity employer, advertising numerous vacancies on behalf of our clients and these specific requirements do not reflect the views of our organisation.
Job description
Job responsibilities
The role of a Healthcare Assistant (HCA) is to work without direct supervision in the home of the service user providing care and support including personal, social, and domestic support whilst adhering to the service users individual care and support plan.
The aim of the position is to enable service users to remain safely in their own home with as much independence as possible.
Alongside providing care and support in a professional, discreet, and caring manner, always ensuring the service users right to privacy and dignity is maintained
Person Specification
Experience
Essential
· 3 months previous care experience
· Personal care
· Moving and handling
· Clear Communication Skills
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
UK Registration
Applicants must have current UK professional registration. For further information please see NHS Careers website (opens in a new window).
Employer details
Employer name
Apollo Home Healthcare
Address
1
Please note we are unable to supply the actual address
The area below is where the role is located:
Dudley
DY1 3DF
United Kingdom





















Marceline Kinata Moya
 07361491142 | marcelinemoya7@gmail.com 
125 Lower Avenue ws10 8nx Dalaston,Birmingham
PROFILE
I am hardworking woman reliable, and organised mum of three children with excellent time and communication skills. I am currently studying Level 4 Health and Social Care and am passionate about supporting and caring for others . I am committed to proving high standard of work and am looking for an opportunity to develop my skills and experience in care role .
EDUCATION & QUALIFICATIONS 
University of Wales Trinity Saint David - Certificate Level 4 NFQ Health and Social Care             2026

South & City College Birmingham - ESOL Level 1 (English for speakers of other languages)  	2019
ISCOMA - State Diploma Business studies	2002
State Diploma ( Secondary School Leaving Certificate),
Democratic Republic of Congo. 

WORK EXPERIENCE
Volunteer support worker (Church)                                                       2022 - Present
   126 Bacchus Rd, Winson Green, Birmingham B18 4Q                                              
· Supported elderly people with shopping and household cleaning.
· Visited and provided companionship to vulnerable people.
· Worked as part of a team to help members of the community.
· Built strong communication and teamwork skills.
· Made a positive difference to the lives of elderly people.
· Developed empathy, responsibility, and problem-solving skills
Cleaning operative | Carbon60 Birmingham	Sep 2018 to Oct 2019
Performing cleaning tasks in accordance with established protocols and schedules. Maintaining impeccable cleanliness in all areas, including floors, surfaces, restrooms, and common spaces. Tasks such as dusting, sweeping, mopping, vacuuming and window cleaning.
· Cleaned offices, toilets ,kitchens, and communal areas.
· Swept, mopped, vacuumed, and polished floors.
· Dusted and disinfected surfaces,furniture,and equipment. 
· Emptied bins and disposed of waste safely.
· Followed health and safety, infection control, and company policies.
· Maintaining high standards of cleanliness and hygiene.
· Completed all cleaning tasks on time and to a high standard.
· Buit a reputation for being reliable,hardworking,and trustworthy.
· Worked effectively both independently and as part of a team.

Cleaning operative | Noonan Services Group UK -London	Apr 2014 to Dec 2016
Cleaning Operative | Twelve hands Ltd- London	Mar 2013 to Jan 2016
Skills
· Good communication skills
· Teamwork and collaboration
· Time management
· Hard -working and reliable
· Friendly and caring attitude
· Problem-solving skills
ADDITIONAL INFORMATION
Languages – English - ( improving spoken and written); French - Native Speaker
Technical skills 
INTERESTS
· Walking to stay active and maintain a healthy lifestyle.
· Talking with friends and family to build and maintain strong relationships.
· Enjoying barbecues and spending quality time with family and friends.
REFPERENCES
Anita Rauli .Twelve Hands Limited
Philippe Balomba. Assistant to church










Personal Statement 

As someone who really wants to help others and make a positive difference in their lives, I work very hard. Having three kids has taught me a lot of patience, duty, and how to keep things in order. Now I'm looking for a fulfilling job in Health and Social Care where I can use my skills and keep learning while helping people who need it. 

I am taking a Level 4 course in health and social care, which has taught me a lot about person-centred care, safeguarding, equality and diversity, communication, and professional values. Through my studies, I have also improved my research, technology, and academic writing skills. I want to work in the care field and improve my professional skills more now that I know more about health, well-being, psychology, and the needs of different people. 

Helping elderly people in my neighbourhood as a volunteer at my church has given me useful experience outside of school. I helped with chores, shopping, and being there for people. It also made me surer of myself and helped me talk to people from different backgrounds. This taught me to care about others, value them, listen actively, and treat everyone with respect. Know how important it is to help people stay as independent as possible. 

As a cleaner, I learned how to keep things clean, follow health and safety rules, make good use of my time, and work well with others and on my own. Someone who could be trusted, pay attention to details, and get things done was needed for the job. I know how important it is to have a clean, safe, and friendly place to be, especially for people who are weak. 

I care about others, can be trusted, am calm, dependable, and eager to learn. I like working with other people and always do my best to help them in a polite and professional way. A lot of things are easy for me to learn and get used to. I can handle stress well and find good solutions to problems in a useful way. I'm willing to keep learning new things and am always looking for ways to improve my skills and knowledge through training and experience. 

I can talk to people and get along with them well, and I know how important it is to be polite, keep secrets, and work as a team. I'm also always on time, well-organised, and good at setting priorities for my work. I believe that having good connections with coworkers, service users, and their families is important for giving great care. 
I'm a good person who works hard and wants to help others, so I would make a great employee. I'm very committed to giving caring, person-centred care that meets the highest standards of professionalism. I'm happy to work for a company that values respect, acceptance, and good care, and I'm looking forward to working my way up in the Health and Social Care field. There's no question that my education, work experience, and personal qualities will help any employer and the people they help.

Building a prosperous career in health and social care is my long-term objective. To provide excellent, person-centred care, my goal is to keep expanding my knowledge, expertise, and experience. With more study and real-world experience, I aspire to work as a social worker or registered nurse in the future.


SWOT Evaluation for a Care Assistant Position

A SWOT analysis assists in recognising my strengths, weaknesses, opportunities, and threats concerning my selected profession as a Care assistant in health and social care.
One of my primary attributes is my caring, compassionate, and patient nature, which drives my enjoyment in assisting others. I possess experience in community service, assisting senior citizens with their shopping and housekeeping needs. This experience has facilitated the enhancement of my empathy, collaboration, and communication abilities. I am diligent, dependable, and dedicated to acquiring new competencies. These attributes are crucial as support workers must deliver individualised care while honouring individuals' dignity, autonomy, and privacy. 

 That English is not my primary language, which occasionally diminishes my confidence in professional communication. I must enhance my scholarly writing and presentation abilities. Furthermore, my paid work experience in health and social care is restricted. Nonetheless, I am resolute in enhancing these aspects by engaging in English practice, soliciting critiques from my tutor, and acquiring hands-on experience via volunteer work . 

 I am presently engaged in Level 4 Health and Social Care studies, which will enhance my expertise and competencies. I can also participate in training programs, including safeguarding, first aid, and mental health awareness, to enhance my professional skills. Engaging in volunteer activities and work placements will provide me with essential experience and equip me for future employment. In the future, I aspire to advance from a Care worker  by pursuing additional education and professional growth. 
There are also certain dangers that could impede my advancement. Juggling my academic pursuits with the responsibilities of raising my three children can occasionally prove difficult and may restrict my study time. Monetary constraints and impending due dates for assignments can induce stress. Furthermore, there exists rivalry for positions in health and social care, thus I must persist in enhancing my skills and experience to stay competitive. 

This SWOT analysis has provided clarity on my existing skills and highlighted the aspects requiring enhancement. It has also underscored the prospects accessible for advancing my professional growth. By leveraging my strengths and confronting my weaknesses, I will enhance my readiness to be an efficient Care Worker and fulfil my ultimate aspiration of becoming a Care Worker. 

PDP (Personal Development Plan) Career Objective: 

My long-term professional  is to become a Health and Social Care Support Worker. To prepare for this role, I have chosen three SMART (Specific, Measurable, Achievable, Relevant and Time-bound) goals that will allow me to build the knowledge, skills and experience I will need. This plan outlines the next two years and how I will track and assess my progress.
1. Improve my English and communication skills
To develop my spoken and written English skills to communicate comfortably with service users, family and colleagues within two years.
2.  Actions
 English language and communication classes.  
Practice speaking English daily with classmates, tutors and colleagues and Read health and social care literature to develop my vocabulary.  Ask for feedback from tutors on my assignments and presentations. 
Timescale: Months 1-24. 
I will monitor my development by checking my assignment marks, tutor feedback and my confidence while communicating. I will also keep a log of new vocabulary each week and think about areas that still need work. 
3. Goal
  Getting experience in health and social care ,obtain voluntary work placement,
 experience in a health and social care environment in the next two years.  
Volunteer at nursing homes, hospitals or community organisations. Attend obligatory training, e.g. infection prevention, moving and handling and safeguarding.  Watch the experienced care workers and ask for regular comments and Write in a learning diary about my experiences.  Start within the first six months and carry on for the two years.

I will keep a record of the hours worked, training certifications earned and feedback from supervisors. I will periodically examine my experiences and identify strengths and places for growth. Finish my Level 4 Health and Social Care course successfully  and good marks and qualification in two years, attend all lectures and sessions.

Reflection on My Presentation: (Gibb’s model)

I presented for my module recently. One of my goals was finishing my presentation on time and I did. I then got feedback from my tutor a  after the presentation. She said I was good at organising my time and I supported my arguments with examples. She said I had a good ending , I wasn’t making enough eye contact with the audience, and I had to elaborate on  some themes in more .

I was nervous to speak in front of an audience before my presentation. English is not my mother tongue, so I was afraid to make mistakes, or to forget what I wanted to say. During the presentation I was mostly trying to remember my notes and that did not allow me to look in the eyes of the audience. After the evaluation I was gratified that I had finished the task on time and that my examples and conclusion were valued. I realised  that I needed to boost my confidence and communication skills. 

There were many good things about my presentation. At first, I was able to effectively handle my time and complete the presentation within the stipulated time. Additionally, I included relevant examples which illustrated the point and made the content understandable. In the end, my conclusion neatly wrapped up the key arguments, bringing the presentation to a powerful  close. 

But there are other areas to be developed. I was limited in eye contact by my over-reliance on my notes. In this way, I might have lost rapport with the audience, and my presentation would have been less engaging. Additionally, I could not sufficiently explain some of the key issues, possibly not allowing the audience to fully understand my argument.  

The answer was that good presentations are not just about delivering information. Good communication is maintaining eye contact, speaking clearly, and explaining ideas fully so the other person understands the information. Eye contact builds confidence shows you are engaged with the listener and creates a deeper connection. I looked at my notes so much that I couldn't make a real connection to the audience. 

What I learned is that more complete explanations improved my presentation. I used good examples, but sometimes I jumped ahead to the next point before explaining my ideas well enough. My presentation would be clearer, and I would seem to have a better understanding of the topic if I had more time to explain the main points. 

Using Gibbs’ Reflective Cycle has helped me critically reflect on my performance and identify my strengths and areas of improvement.(Jasper.2019).

My presentation was successful because I didn't go over the time limit, I used relevant examples and I had a strong conclusion. These strengths indicate that I have planned and structured my presentation well. However, I realise that I need to work on improving my eye contact and providing more thorough explanations. My critique has helped me understand what I need to do to become a more confident and effective presenter. 

Next time I have a presentation, I will prepare extensively by rehearsing it several times beforehand. I'll use short cards instead of reading full sentences, so I don't need to rely on my notes as much. This will help me make better eye contact with my audience. I will slow down my speech, elaborate on each important point, and give examples that better support my argument. As I continue to practise presentations on a regular basis, my confidence will continue to grow. These efforts will help me to improve my communication skills and to give more engaging and effective presentations in future modules.
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