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[bookmark: _Toc57050066]INTRODUCTION:

Professional career development is the most efficient practice which leads the student to get habitual of the employability skills. The studentship is the best time when a student can learn soft skills to make their space in the business world. In this report, a reflection would be practised on the role play take place between an interviewer and interviewee where different questioning and answering takes place to understand the employability of the student as well as the chances to achieve professionalism (Makarenko et.al. 2018). 
















[bookmark: _Toc57050067]GIBBS REFLECTIVE MODEL

Reflection is the mirror that shows the individual the reality and gives them a reason to improve their weakness and enhance their strength. It is one of the most used reflective cycles which is comprised of six stages. This model is developed by Graham Gibbs in 1988 which provides a structure for examining the experiences.
The six stages involved:
· Description- in which what a person learns throughout the activity is discussed.
· Feelings- here, the individual's thought would be highlighted
· Evaluation- The sharing of good and bad experience takes place
· Analysis- similar to evaluation but in this, the person tries to make sense about the activity
· Conclusion- here, a summary of the event is shared and the things that could be done differently
· Future Action- In this stage, future events and opportunities will be the part where an individual can have a plan B to execute the same skills to solve the problems (Sethares and Asselin, 2017).
[image: ]
Figure 1: Gibbs Reflective Model
Source: (Sethares and Asselin, 2017).


DESCRIPTION:
Due to COVID-19 online sessions are taking place and recently students were told to perform a role play activity. It has to be done in pair and acted as interviewer and interviewee. The interviewer is permitted to ask five questions and at last, the interviewee is permitted to ask anything about the organization. I and my teammate have started the activity, the first time I played the role of the interviewer so that I could understand how to give answers to the questions. Comparatively, my paired one is more enthusiastic and confident because he takes part in such activities before. On the other hand, for me it is tough I am nervous and excited at the same time (Holder et.al. 2019). I asked my team mate some questions which include-
· Why you are choosing this organization?
· What are your expectations?
· Where will you look yourself in 5 years?
· Why do you want to join us?
· Why should you think we will hire you?
Were the normal listed questions I asked to my paired one which he deliberately gives answers. Then, it is my turn to become an interviewee where the same questions were asked by me and I tried my best to answers those. While answering I mentioned some of my employability skills which include interpersonal skills, problem-solving skills, decision-making skills, communication skills and leadership skills. I was not expecting to answer such questions but I played well during the interview sessions (Holder et.al. 2019). 
FEELINGS:
I have always said people that I have a phobia of interviews as whenever I listened to the experience of people or my friends they always exaggerate the situation which distributes my concentration on the negative part. But when I took the mock interview I realized that until and unless you face it you never figure out what it actually is. The employability skills that I inherit are those which are the demand of every employer. It is a great experience of the mock interview where the interviewer has also asked me many related questions about my skills and I gave my peer appropriate answers as I am familiar with these terms. Now, I think I am ready to face real-life interviews and get to know that during the mock interview is they checked the confidence and body language. Somewhere, I lacked in the communication part as I found it difficult to convey my points and lose my confidence. The overall experience of the interview was stable and useful as it develops various ideas on how to deal with various activities (Sicora, 2019).
On the other hand, when I was taking the interview I realized that the story around the table is different an interviewer also have to prepare for meeting dynamic behaviour candidates.  I looked to the resume of the candidate, his body language, personality and ways to speak and clear out the points.  But I felt that the part of the interviewer is troublesome because sometimes the questions which I wanted to ask might not be reached to the person. It takes a lot of preparation to be seated in interviewer place. But I personally enjoyed being an interviewee as whenever I search job I have to face the situation as an interviewee (Sicora, 2019). 
EVALUATION:
During the role-play, I have given a task where I have to execute my skills within the team of five.  The details were- we are working at a store where I have to manage the employees of the sales position. The experience which is worth sharing in evaluating is the leadership skills where I many times bow myself down and being supportive to the team members in emotional level as well. I work silently and enjoy the work to attempt the vision of the organization. Whenever my teammates need my assistance or any tough challenges comes into their way I helped them by implying my problem-solving skills. But it takes a lot of time to me for making a decision for them, after understanding all the situation going on that one push is missing hence for me it is something that I should have to work on (Nash and Harvey, 2017).
During the evaluation, I find out being an interviewer that passing judgment on the interviewee is tough because there was no segment of comparison.  But meanwhile, decision-making skills are one of those employability skills that every employer needs in an employee so when you weaken in that part the chances for the selection becomes low.  When I was taking the interview I give the same task and he lacked in problem-solving skills and my decision for the interviewee is still pending (Nash and Harvey, 2017). 

ANALYSIS:
There are various strengths and weakness of the interviewer and interviewee; it was really great to take someone's interview whether it is a mock interview it makes you learn various stuff. During the role-play, I analyzed that the interviewee and interviewer are going through a lot many stuffs at a time which is chaotic.  Being an Interviewer, I prepared a list of questions to ask for which there are no worries but when I act as an interviewee it is tough to answers these questions because an interviewee does not know the answers of such questions and one thing that bothered me throughout the interview session is what the interviewer is expecting. These lose my confidence because I don’t know whether the answer I would give was an efficient answer or not. When I was playing the role of interviewer I keep an eye on the interviewee such as dressing sense, walk, body language, personality (if necessary) etc. and ask them the question as per the judgment.  Before the interviewee has reached to its place to sit the interviewer has scanned the overall attributes and tangible traits of the person (Gibbs, 2020). 
Being an interviewer also requires some practice because some times on moment you have to create a question which was happened with me too. I was taking interview of the interviewee after listening I cross-checked, now this instant questions would only be asked when the interviewer gets a hope that the person will definitely answer it. On the other side, being an interviewee the only important aspect is to showcase the employability skills throughout the time given for the interview session (Gibbs, 2020).
CONCLUSION:
The activity was immensely effective, students like me who lacked their confidence with just the name of the interview, and for them, and this role play means a lot. Many more role play like this would solely enhance their confidence level and ready them to face future interviews by being an interviewee and interviewer. For me, it is my first and most enthusiastic interview which provides me various guidelines to how to overcome from the problem that I am facing, how to develop more employability skills, what are the skills demanded in my dream organization. Because it is very obvious that wherever I get I have face interview, work with the team, being multipurpose, can purely convey my point of view. Not only for interviewee but for the interviewer as well there are various things to consider such as I go through the interviewee's resume, I listen to the given answers and try to make an understanding of what the candidate is looking for (Dhaliwal et.al. 2018). I find out about his salary expectations, work culture, and office hours and other details. Being an interviewee I get to know that interviewers are not interested in the answers but the way an individual answers. They look for confidence because in the long run communication and interpersonal skills becomes the most useful attributes to join the workplace.  Both the parts in role-playing are played by me for the first time so I was equally nervous and excited at the same time. I have performed well in the role play as I tried to be one of those who participate to learn and not for achieving success.  The employability skills that I inherit are all good but the only skill I have to improve is the decision-making skills (Dhaliwal et.al. 2018).  
I also performed in the task well enough by managing my teammates with my developed skills such as leadership, motivation, problem-solving, communication and interpersonal skills. It will help me in the long run when I have to work in the team and being a good leader there to execute teamwork with efficiency (Sweet et.al. 2019). 
FUTURE ACTION:
During the whole interviewee and interviewer session, I find out that being an interviewee is tougher than being an interviewer because when someone has the power to ask you questions instead of giving answers they might not need to prepare proper notes of it while the interviewee should prepare for an interview. I have two weaknesses during the whole role play which communication skills and decision-making skills. If in future I will get the opportunity to participate in such role-play or a live market place experience I would concentrate on enhancing and developing my communication skills stronger. Communication skills include verbal and non-verbal communication. Verbal communication is the part of interpersonal skills that I have but for non-verbal communication, I need to work harder. As at a point of time, I become in-charge of making things right by my own without least assistance. For this, I will read some management and professional development books will get to know about what is happening in the market (Sekarwinahyu et.al. 2019). 
For decision-making skills, I believe in laissez-Faire leadership style where employees and the leader will sit together and have open up suggestions. After knowing all the options I will imply the decision which will be best suitable at a time. I involve proper research and get well-informed opinions from others such as colleagues, friends, employees and people who are connected to me so that I will develop a better idea for my future dealings (Bass et.al.2020). 






[bookmark: _Toc57050068]CONCLUSION:
 This whole report justifies the interviewer and interviewee points of view during the role play. For a better understanding of the role-play a reflection is prepared in which the strength, weakness and opportunities are communicated with an overcoming plan.  Such role play will help the students to get ready for future jobs.  It is the most efficient activities for students because through these activities they will find out about their weaknesses and tries to overcome from that on the other they celebrate their strengths and develops it. In a nutshell, the reflection is conducted for both interviewer and interviewee; it is done because students would prepare themselves for both the criteria to imply it in the real world.
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As it was required,I want to leave my feedback and my opinion about the benefit of role play that I have done together with my colleague.
[bookmark: _GoBack] First of all,I would point the thing that it developed my perceptions and understandings about an interview. We have tried to make it as much realistic as possible,even if it was not too easy,because we done it online but anyway I felt like I attend a real interview.Both of us were happy with the work that we have done and of course we took in count our mistakes and difficulties that we faced during the whole proccese .I am deeply convinced that such exercises are very helpful for us,and we gain a lot of self confidence and experience doing them.
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