
TASK 3 REVIEW OF THE INDUSTRY SKILLS
Rhodri Stranaghan (1702678)


Executive Summary
The purpose of this report is to analyse the key skills needed within the Cabin Crew job role that are essential in being effective to make the life of the customer easier and for them to enjoy their journey.  
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Introduction
The tourism, events and leisure (lets) industry has various jobs to offer in which entail different types of people with different skills. The job of a tour operator is very important as they are the ones who package the holidays. Within the aviation industry, there are many other jobs such as travel agents, cabin crew and hoteliers. The job in which will be focused on in this report is the job of cabin crew, who play a pivotal role in the industry and will show the key skills of which are needed for this chosen role.  Specialist skills are also needed to ensure the customer’s expectation are not only met but exceeded, and that any problems can be dealt with quickly.  






Main Body
Appendicies one shows a job description from Jet2Holidays on Indeed In which it states that the job will include working as ‘One Team’ with colleagues, and that ‘your friendliness and passion for creating lasting memories for our customers will ensure they always receive a truly VIP service when flying from your base’ this evidently shows that friendliness and passion for creating memories for the customers are skills in which that company are looking for in this job.  Friendliness and passion are very important in the airline industry when there are long hours and often early mornings and late nights which require a smile even then to ensure customers are being made to feel special. 
In accordance to Oxbridge Academy, cultural awareness and flexibility are also key skills needed for the tourism industry, and in the travel industry in particular these will be important as people from all walks of life could be on board the aircraft and so knowing what might offend someone to not do will be handy, and of course being flexible is needed as the job advertisement from Jet2 states that they want a flexible approach.
Excellent and patient customer service skills are also very important in ensuring the customer is comfortable and one big part of them enjoying their holiday for example is how smoothly they found the flight there so ensuring everything they need can be dealt with a smile on is something in which makes the difference, and when any problem arises being empathetic with the customer will help solve the issue easier.
Another example of a cabin crew job is appendix 2, the Virgin Atlantic Cabin Crew job in which mentions that the ‘resilience to deal with the demands of a long haul lifestyle’ will make the job easier and so a skill which can be drawn from this is resilience and patience also to be able to withstand long demanding hours in return for the perks of the job which are also mentioned there. 
It is evident from these two descriptions that flexibility is predominant along with customer service, friendliness but also problem solving skills are crucial as for example if anything was to happen whilst on board an aircraft, the critical thinking and problem solving skills from a cabin crew member could save the lives of everyone on board by dealing with any issues. It also extends to the tourism industry as a whole as customer service is very important, if there are any issues brought up by customers, if it is dealt with professionally and efficiently then they will more likely forget the issue but remember how well the staff dealt with it and will likely use your services again knowing that problems can be solved.
Other skills include experience, punctuality and cleanliness. Experience is needed in the tourism industry especially if an issue comes up then having the experience to deal with any concerns raised by customers, and having the experience to know what the workload consists of. Punctuality is a key skill required for all jobs, however if a cabin crew member doesn’t show up on time it is something in which will lead to dismissal, and cleanliness is major being on an aircraft for hours on end, as well as having to be clean shaved and looking fresh to look approachable to customers.

The national career service believe that skills required consist of the following;
Excellent communication skills, a polite but firm approach, the ability to stay calm under pressure, number skills for handling money and team-working skills. These are all skills in which makes the journey more enjoyable for the customer too as they feel they are in a safe pair of hands, in particular somebody who can stay calm under pressure if something needs addressing urgently for example.  Teamwork is also pivotal to ensure all tasks are completed and this not only includes customer service but also when cleaning and setting up the aircraft too.

Conclusion;
To conclude it is evident from research and knowledge that there are many skills required in the tourism industry and specifically in the cabin crew job role. The job advertisements both mentioned flexibility, long hours and kindness and so these are skills that are essential but additionally as the nation career service states, there are various other skills required including numerical, the ability to work under pressure and good communication skills to be able to listen to and deal with customers effectively to ensure that they are getting the best customer service possible. 
The findings show a lot of the skills needed however the list is endless and only some of which are the key skills can be mentioned, but from the findings the key skills included flexibility, excellent customer service skills including cultural awareness and problem solving skills which can also be under pressure. If all of these skills are met, the experience for the customer is going to be better as well as the team around in which can be essential to work well with.
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Rhodri Simon Stranaghan
123 Shelone Road, Briton Ferry Neath
07794907032
Rhodri.stranaghan@outlook.com

About Myself;
I enjoy all sports and have played sports all my life and know how to work in a winning team, enjoy football in particular and have a Swansea City season ticket.
Work experience
School work experience at Brynhyfryd Primary School 
Volunteer at Reeco’s Soccer School 
Current Jobs;
Barman and Diablo’s SA1 20th April 2018- Present
Barman at the Towers Hotel and Spa October 2015- Present

Key Skills-
Punctual
Problem Solving
Team worker
Kindness
Empathy
Passion to better myself
Motivation
Qualifications;

GCSE at Cwrt Sart Community Comprehensive school
Maths- C
History- A 
Welsh Language- B
English Language- B
Btec Science- Pass
Religious Studies- C
BTEC ICT- Distinction Grade
Welsh Baccalaureate- Pass

Neath College; A levels
BTEC Extended Diploma Travel and Tourism
MMD Grade
Welsh Baccalaureate advanced- Pass 
Currently studying at the University Of Wales Trinity Saint David, studying international travel and tourism management. 
A current chartered institute of marketing associate.



















Cover Letter
Dear Sir/Madame
I am writing to apply for the job at your hotel as I feel I can bring relevant experience to the team, and have skills that will match the job description perfectly. I currently work at the Towers Hotel and Diablo’s SA1 and have learnt valuable skills there and feel that they can be further developed at your organisation, and having studied tourism at college and now at university I feel that I have a better knowledge of the industry including hospitality, and also have an extensive understanding on customer service. 
I am really excited about this job prospect and hope to hear back as I really feel I match the organisation with good team skills, a drive to better myself and politeness and kindliness which is needed to great hotel guests and residents. If have enjoyed all my visits to the hotel as a guest and can only feel that working in that friendly environment would mean I really would enjoy where I work. 
Thanks in advance, 
Rhodri Stranaghan,
Chartered Institute of Marketing Associate. 
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