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Introduction

Smart technology constitutes of a device with the ability to respond to it’s environment, draw conclusions, learn, adapt and have awareness. In the workplace smart technology facilitates a better and quicker communication in the workplace environment. Smart technology boosts the performance and productivity level of the organisation and has a huge impact on any organisation, it performs communication activities.

Use of Technology
This is the age where technology has become the preferred form of communication for people. Organisations now use technology even more to conduct quite many their business innovations and activities. Technology advancements is a continuous process and is being developed by software specialists and technologist. Workplace production is boosted by the help of technology. Even the organisation’s building is constructed with windows that contain smart glass can automatically respond to the environmental conditions exterior to the building by letting in light as needed. The windows automatically become translucent Sensors situated through an office building can control the environment automatically, allowing people to work in comfort. A smart system control centre can access weather forecasts and turn the heating or cooling systems on or off or even open closed windows to take advantage of the air outside. Other sensors can monitor electrical usage, turn overhead lights on or off or dim them based upon the amount of light in the room or whether people are present or not according to www. http://www.smartglass.biz/smart-technology-in-workplace.html on 08/01/18.
Technology is used to protect the organisational data, privacy and confidentiality. In the workplace technology is used in many ways, sharing data and information, providing security system for the workplace, revising data protection, allocating jobs, keeping records of employees, communicating within the workplace, helping decision making management. A cooperative and flexible environment can be enhanced by technology. Labour time is reduced with the use of technology. It is very necessary to consider the impact of technology in performing every kind of business activities. Operational activities have been hugely impacted on by technology. There are some modern technology tools such as web based email, tablets and smart phones, computer servers and cloud computing. (Gikas and Grant, 2013)
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Figure 1: Technology impact on productivity within the workplace 



Web based mail
 Web based mail is web application which is used to send email. The software of web based mail is composed by Round cube and Squirrel Mail. Web based email applications are considered for sharing data, information, allocating job, communicating with national and international consumers, communicating with employees, sending messages, notifying clients, employees and consumers. Some of the premium web mail applications are, Gmail, yahoo mail etc. These applications are run by the internet connection. A computer, laptop, phones and tablets amongst others are used to operate these applications. One of the quickest way to reliably communicate, messages and data is E-mailing. Emails can be sent to more than one person at one time saving on time. Emailing may not be fully secure because of cyber hacking but it is still an integral part of technology.
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Fig 2: Web Based Mail

Gmail vs Yahoo mail  
Two of the major email providers are Yahoo Mail and Gmail.  Each service offers its own benefits.  When you are setting up your first email account or deciding where to host a new account, you need all the facts.  In this article, you can find a comparison of the two email services.  Each one has its own benefits.
	Google Mail

Filters
Sleek Interface
Google Services (Drive, Trips, Calendar, Etc)
Two Step Verification
Huge Attachments
Keyboard Shortcuts
Priority Inbox
Chat (Voice, Text, Video)
Money Transfer
Advanced Search
Offline Inbox
SMS
Prompts for Forgotten Attachments
Spam and Unsubscribe
Business Version

	Yahoo Mail

· Simple Navigation
· Instant Messenger
· Yahoo Services (Answers, Search, Etc)
· Yahoo Customer Service
· Old Style Design
· 1 TB of Email Storage
· 100 Filters
· Spam Filtering
· Ad Free Version
· Business Version
· Email storage capacity up to 25 GB
· 90 days after, all the unwanted emails from yahoo are deleted automatically
· Yahoo mail is not deactivated if it stays inactive for long term
· Yahoo mail is not deactivated if it stays inactive for long term.













Smart phones and Tablets
Smart phones and tablets are considered as the top technological devices used in data sharing activities.
In the contemporary world, smartphones have made lives of people much easier and comfortable. Technology is the primary reason for bringing in comfort into people’s daily life. It has improved the living standards and people’s approach to things. Technology has seen a massive expansion and smartphones are communication gadgets that provide great functionality and usage to people.
TECHNOLOGICAL EVOLUTION IN THE GROWTH OF SOCIETY
[image: tech-evolution]
Technology sees great changes every day. This is merely to meet the demands of humans who look forward to making things much advanced to make their lifestyle simple and updated. In today’s contemporary society, you can witness the role of smartphones in establishing communication channels across seas and borders. It has significantly transformed the mode of communication and has made it much effective at people’s convenience. Rather than just saying smartphones are sophisticated means of communication it can be considered more as a tool for social presence and better exposure.http://www.trffcmedia.com/topics/positive-impacts-of-smartphones-on-social-society/ 08/01/18


How Does a Tablet Improve Business Presentations?
Rather than walking into a meeting with a “heavy” laptop (or worse yet, a stack of paper and a couple of large charts), a tablet—such as Apple’s  iPad or Amazon’s Kindle Fire—can be utilized to showcase a slideshow or a video presentation. Using a tablet instead of a laptop makes the setup easier and it also makes the entire process less cumbersome—especially if you must travel to another location to participate in the meeting. In addition to portability, integrating the latest technology into your presentation can serve to demonstrate an innovative spirit to potential clients or business partners.

The Perks of Using a Tablet at Trade Shows
Just as a tablet can be useful in a business presentation, it can be ideal for a trade show environment. Most trade show setups require vendors to walk a long distance from the car to the booth, and no one wants to lug large electronics with them to and form. Instead, you can store videos that highlight product or services on a tablet and set it up at the booth so that people can easily watch the videos and access any other pertinent information. As an added bonus, credit card authorization software can be seamlessly installed onto your tablet to make it easy to collect orders remotely. As a lower cost alternative, businesses also mitigate financial loss due to theft.
What is the Future of Tablet Usage in the Workplace?
Because tablets do have limitations, it is unlikely that they will replace traditional computers anytime soon, if ever. After all, an IT department cannot easily link up hundreds of tablets onto the same server network and share files, nor can a user sit down and quickly type out a long Word document using the touch screen interface. Although most people are getting used to typing via a touchscreen (and there are some keyboards made to work with tablets), it is not nearly as easy to do so.
Tablets are great for storing documents that have already been created and for responding to things on the go, but they are not enough to suit the needs of an employee who spends most of their day typing or running large, data and processor intensive applications. Despite these drawbacks, the tablets’ ease of use, light weight and small size make it a virtual certainty that tablets will continue to carve out niche usage in the workplace. www.forbes.com/09/01/18

iPad Vs Samsung Tab
	Samsung Tab
	iPad

	· Various kinds of Samsung tabs are available in the market within reasonable price. Most Samsung Tab offers 8.00- inch to visual display.
· The Samsung tabs within medium range offers at least 1.2 GHZ quad core processor 
· Minimum 2-megapixel front camera is offered 
· Minimum 5-megapixel rear camera is offered 
· Minimum resolution of Samsung tab is 1024*768 pixels 
· Minimum storage capacity of Samsung tab is 16GB
	· Minimum display of Apple iPad is 7.90inch 
· Minimum processor of Apple iPad is 1 GHz
· Minimum primary camera of Apple iPad is 1.2 megapixel
· Minimum visual display of Apple iPad is 768*1024 pixels
· Minimum OS. IOS 6
· Minimum ram 512MB
· Minimum 16GB expandable memory
· Minimum 5- megapixel rear camera 
· Type of hardware is microSD







[bookmark: _GoBack]Evaluating the possibilities for communication and collaboration in the workplace through social networking

Today the premium medium of communication is social media networking. Social media networking is the reliable platform in collaborating stake holders within the workplace. In addition, social media networking helps to develop an effective communication between the people in the workplace. To develop a social bonding between the employees, social media networking is one of the best communicational process. The communicational platform is also helpful in developing team bonding within the workplace. This platform helps people share their emotions, thoughts and feedback. An organisation needs to know the opinion of the people to generate a new idea in accomplishing business innovation for development of an organisation. In this context an organisation needs to have an authentic website. In addition, an organisation also needs to a page in the social networking sites. In collaborating people, social networking communication has no exception. However, the privacy and confidentiality of an organisation may be threatened by cyber hacking. In this context, the security system social networking activities need to be revised regularly (Jain et al. 2014). 
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