Chapter Four: Results & Analysis 

Introduction:
As discussed in the methodology section of the dissertation, only quantitative questions were chosen to obtain results for this chapter and the purpose of this section is to analyse the results from the questionnaire. The questionnaire was sent to response officers and those in specialist departments in the Western Division of South Wales Police. The questionnaire was produced by Survey monkey, and it included ten questions, varying from multichoice responses and whether the respondent strongly agreed, agreed, had a neutral response, disagreed, or strongly disagreed to the statement in the question. 
The questionnaire was distributed to fifty police officers employed by South Wales Police with the expectation that approximately 30-50 people would participate in the questionnaire. However, there were only twenty-one generated responses. There could be multiple reasons as to why there are limited responses on the questionnaire, including the time frame, the email was sent to colleagues internally through the South Wales Police email and therefore people may not have accessed the email due to their shift pattern, having several work emails already, absence or annual leave or due to fatigue whilst on shift or units being busy with operational demand. 

Results obtained:

Figure One

As per figure one, the results highlight that there were 21 respondents with 38.1% identifying as male, 57.14% identifying as female and 4.76% have chosen that they would prefer not to select a gender. The results highlight that more female police officer’s have responded to the questionnaire, compared to male officers. Supporting this, further research has found that there are more females in the police service than ever before as 34.9% of women now represent the police service out of the 42.5% of the recruits which were employed in 2020. (Home Office, 2022) Therefore the uneven split between gender response was to be expected in figure one. 

Figure Two

As per figure two, most of the respondents who answered the questionnaire were in the selected age bracket of 25 to 34, in total, 57.14% of respondents selected this age bracket.

Figure Three

Figure three shows the department in which the respondent works in and almost all the respondents have selected that they are a response officer. Initially it was anticipated that there would be various officers from different departments answering the questions and this could have been analysed for the questionnaire. However, despite sending members in these departments the link to the questionnaire, only one officer from the hub answered, two from the neighbourhood policing team and one member from Op Sceptre. Therefore, due to the lack of answers from officers on departments other than response, the results for question three on the questionnaire does not provide a useable subset of data to compare results.   







Figure Four

Figure four, the question was designed to gauge the experience of officer’s responding in the survey and to correlate the experience of officer’s dealings with young people and county lines. 71.43% of the respondents answered that they had less than five years of police service and only 4.76% of the respondents answered that they had 16-20 years’ service and 20 plus years. This result was to be expected due to response officer’s being the first entry route for all new starters, with many officers’ moving to specialist departments as their experience increases. 

Figure Five

Having analysed the findings in question five, it is evidently clear that police officers also believe that county lines is an increasing problem for young people, as 95.24% of participants answered, ‘yes’ to the question and only 4.76% of participants answered ‘unsure’. This is also agreed by Eley (2021) as young people are becoming more involved in county lines and it is seen as an increasing trend within the UK. Likewise, Public Health (2021) as mentioned earlier in the literature review, highlights the increasing problem of county lines with young people and supports the findings in question five of the questionnaire.



Figure Six

45.45% of respondents answered both ‘agree’ and ‘strongly agree.’ 4.55% of respondents answered both ‘neutral’ and ‘disagree.’ The findings in question six are damning as over 90% of the respondents believe that young people are most at risk for exploitation in county lines.

Figure Seven

The primary findings in question seven answer the title of the dissertation, proving that young people ages 12 to 17 are the most targeted for exploitation within county lines operations. As endorsed in the literature review, Windle, Moyle and Coomber, (2020) somewhat agree with the primary findings in this survey as they have conducted more in-depth research to support that young people ages 15-17 are more at risk for exploitation. The National Crime Agency (2019) also endorse that young people ages 15 to 17 are most at risk. 










Figure Eight

Question eight asked the respondent how many live incidents which they have attended involving a young person and county lines during a six-month period. This aim of the question was to gauge how many respondents had been involved in a case whereby a young person was being exploited for county lines.

Figure Nine

Having analysed the results from question nine, it shows a clear variation in findings as 38.1 % of respondents answered ‘poverty’, 9.52% answered ‘age’, 42.86% answered ‘link to the care system’ and 9.52% answered ‘location.’  The findings in this graph demonstrate that there is no clear cause as to why young people are targeted by county lines, however the analysis of this primary research illustrates that the most common causes are due to poverty and the young person’s link to the care system. This somewhat supports the research that poverty is one of the most common factors for county lines exploitation, conducted by Sawyer and Furphy (2018) as stated in the literature review. Lupton et al (2002) also corroborates the primary finding that young people who are coerced into county lines because of their link to the care system and it also considers that there are other varying factors for young people joining county lines, which also supports the findings and analysis in this question. 

Figure Ten

Over half of the respondents in this question selected that ‘grooming’ was the most used exploitation method and ‘advertising organised crime as a form of income’ was the second most selected answer.  The NSPCC (2021) reached similar conclusions that true scale of grooming with children is increasing as grooming crimes have increased by 70%. Fazackerley (2022) and Rogers (2022) endorse and support the findings that due to the economic crisis in the UK, young people are more likely to be recruited into county lines to obtain a source of financial income, as already documented in the Literature review.

(1100 words)







Bibliography:
Eley, A. (2021). Service cuts may expose rural youth to county lines. BBC News. 26 Aug. Available at: https://www.bbc.co.uk/news/education-58312284. [Accessed: 20th October 2023]
Fazackerley, A. (2022). Burgers and coats: county lines gangs exploit hardship to recruit UK kids. The Guardian. Available at: https://www.theguardian.com/uk-news/2022/dec/10/county-lines-gangs-cost-of-living-crisis. [Accessed: 16th May 2023]
Home Office (2022). Over 50,000 female police officers now in forces. GOV.UK. 26 Oct. Available at: https://www.gov.uk/government/news/over-50000-female-police-officers-now-in-forces. [Accessed: 20th October 2023] 
Lupton R. Wilson A, May T, Warburton H. and Turnbull PJ (2002) A Rock and a Hard Place: Drug Markets in Deprived Neighbourhoods. London: Home Office. 
National Crime Agency (2019). County Lines Drug Supply, Vulnerability and Harm 2018. Available at: https://nationalcrimeagency.gov.uk/who-we-are/publications/257-county-lines-drug-supply-vulnerability-and-harm-2018/file.  [Accessed: 28th July 2023] 
NSPCC (2021). Record high number of recorded grooming crimes lead to calls for stronger online safety legislation. NSPCC. Available at: https://www.nspcc.org.uk/about-us/news-opinion/2021/online-grooming-record-high/. [Accessed: 20th October 2023]
Public Health England (2021). County Lines exploitation: applying All Our Health. GOV.UK. Available at: https://www.gov.uk/government/publications/county-lines-exploitation-applying-all-our-health/county-lines-exploitation-applying-all-our-health  [Accessed 20 Jul. 2023]. 
Rogers, L. (2022). County Lines Kids – The latest victims of the Cost-of-Living Crisis - ChamberUK. Chamber. Available at: https://chamberuk.com/county-lines-kids-cost-of-living-crisis/#:~:text=Lennox%20and%20other%20anti-gangs%20trafficking%20activists%20have%20noted  [Accessed 20 Jul. 2023].
Sawyer, R. and Furphy, A. (2018). How does county lines effect young people - Bing video. Available at: https://www.bing.com/videos/search?q=how+does+county+lines+effect+young+people&&view=detail&mid=50053FE6B7EB0F78D3BE50053FE6B7EB0F78D3BE&&FORM=VRDGAR&ru=%2Fvideos%2Fsearch%3Fq%3Dhow%2Bdoes%2Bcounty%2Blines%2Beffect%2Byoung%2Bpeople%26FORM%3DHDRSC3  [Accessed: 27th July 2023]. 
Windle, J., Moyle, L. and Coomber, R. (2020). ‘Vulnerable’ Kids Going Country: Children and Young People’s Involvement in County Lines Drug Dealing’. Youth Justice, 20(1-2), pp.64–78. Available at: https://journals.sagepub.com/doi/pdf/10.1177/1473225420902840 [Accessed: 27th July 2023]


Question Six - Do you agree that young people are more likely to be exploited into joining organised crime?	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	10	10	1	0	


Question Seven - What age group do you think are most at risk of exploitation for county lines?	
Ages 7 to 11	Ages 12 to 17	Ages 18 to 30	Ages 30 plus	1	20	0	1.2	


Question Eight - On average, how many calls have you attended whereby a young person has been exploited into organised crime within the last six months?	
0 to 10	11 to 20	21 to 30	31 to 40	18	2	0	0	1	


Question Nine - What vulnerability is most likely to cause young people to be targeted by county lines?	
Gender	Ethnicity	Poverty	Age	Link to the care system	Location	0	0	8	2	9	


Question Ten - What method do criminal organisations use the most, to recruit and exploit young people into county lines?	
Grooming	Intimidation or threats	violence	Advertising organised crime as a form of income	Coercion	12	2	0	5	2	

Question one - How would you identify yourself?

How would you identify yourself?	
Male	Female	Prefer not to say	8	12	1	

Question two - Please select your age bracket

Please select your age bracket	
ages 18-24	ages 25-34	ages 35-44	ages 55 plus	prefer not to say	5	12	3	0	1	


Question three - please select which department you work in	
Response	Hub	NPT	Op Sceptre	17	1	2	1.2	


Question Four - How much service do you have as a police officer?	
Less than 5 years	5-10 years	11-15 years	16-20 years	20 plus years	15	4	0	1	1	


Question Five - Do you think that county lines is an increasing problem for young people within the UK?	
No	Yes	Unsure	0	20	1	

