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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referened sources)
Personal branding is like creating a vibe that’s all about you and how you present yourself to the world this includes showcasing your skills, values and personality (LinkedIn, 2025). You must ask yourself what makes you unique and what do you stand for as well as knowing how you want to be perceived. My personal brand would be very important in health and social care because it highlights the importance of empathy and understanding in my work. My personal brand would be called “Beneath the surface” the reason behind this is because I’m showing that I’m not just treating symptoms or surface level issues, I am genuinely caring about patients’ deeper needs, experiences and struggles. My strengths include empathy and active listening, ability to build trust quickly, problem solving and patience. The areas I would say I would need to improve would be setting boundaries to avoid burnouts and developing assertiveness in difficult situations. To enhance my personal brand, I would seek feedback from patients and peers on my understanding of empathy, and I would learn about trauma-informed care (medical digital solutions, 2020). These changes can help achieve career goals by building stronger, more trusting relationships with patients and standing out as a thoughtful, empathetic professional. To conclude developing a personal brand like “beneath the surface” can have a ripple effect on my career by differentiation, trust and credibility, career opportunities and networking. Ultimately, a strong personal brand can lead to greater job satisfaction, career progression, and a more impactful career I health and social care. 




Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).

Mappp finish the map 


The type of network I currently have is a selective network as I am very intentional about who I connect with, I focus on quality over quantity. I do like to build meaningful connections with people who align with my goals and values for example I would choose the people who appreciate and understand the “beneath the surface” approach. Having a selective network, the potential weaknesses include limited access to diverse perspectives, fewer opportunities for unexpected collaborations and a risk of missing out on new information and trends (NHS, 2022). To improve a selective network I could attend different events  such as, conferences workshops, or meetups outside of my usual health and social care circles, I could ask for intros this would be reaching out to my current connections and ask for introductions to people they would recommend, alongside joining Facebook groups, LinkedIn groups that are focused on person-centered care, empathy in practice, or similar topics (Coursera, 2026). Lastly, I could host an event that is a small, organized workshop or coffee chat at a café to char on a topic that would be related to my person brand “Beneath the surface” and invite people from different networks. 




Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)
Title: Mindful steps: navigating mental health services in your 20s 
Introduction:
The healthcare sector is currently facing challenges within the mental health services for young adults in the UK. Some of the key issues include long waiting times and workforce shortages. This topic is important as mental health services for young adults are at a tipping point. With the rising demand and stretched resources, there are potential risks of young people slipping through the cracks and getting the right support can prevent many long-term issues. 
Main body:
Mental health services for young adults are crucial because this is a super formative time in life. It is a transition period from adolescence to adulthood, and mental health issues often emerge or escalate during these years. Getting support can make a massive difference in their wellbeing, relationships, and prospects (BPS, 2025).
However, on the other hand long waiting times can lead to worsening symptoms, increased distress, loss of trust and it can have an impact on daily life. Statistics show that around 40% of people accessing support from mental health services are waiting way too long for care, with a third waiting 3 months or more for their first treatment, in some cases patients are waiting up to two years for specialist assessments and treatment. 
Conclusion:
To wrap this up mental health services for young adults are at a crossroad. With the rising demand and stretched resources, its crucial mental health workers act; by increasing funding, embracing digital solutions, and prioritizing community-based care, they can make a real-life difference. Every young adult deserves timely, quality support to navigate the challenges they face every day. 
Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)
The primary goal of The NHS Equality, diversity and inclusion improvement plan is to improve and enhance the sense of belonging for NHS staff, addressing prejudice and discrimination across the workforce. This plan sets out six targeted actions to create a more inclusive environment, supporting staff with protected characteristics under the Equality Act 2010. 
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The NHS EDI improvement plan proposes to tackle the gender pay gap through measures like flexible working policies, pay transparency, leadership development for women, and addressing underrepresentation in senior roles. 
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
Intersectionality refers to the understanding that individuals can experience multiple, intersecting forms of discrimination or disadvantage based on various aspects of their identity, such as ethnic, gender, disability, or sexual orientation. 
4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)
Creating a psychologically safe work environment is crucial for the NHS as it allows staff to speak up, share concerns, and innovate without fear of retribution, ultimately improving patient care, reducing errors, and boosting staff wellbeing and retention. 
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.)
By implementing a comprehensive international recruitment framework, providing cultural orientation, support with registration and accreditation, and addressing barriers to progression and inclusion. 
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)
According to the NHS EDI improvement plan, leadership plays a crucial role in advancing EDI objectives by setting clear expectations, modelling inclusive behaviors, and holding themselves and others accountable for progress on EDI goals. 
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
The NHS EDI improvement plan aims to reduce health inequalities within the workforce by tackling bias in recruitment. 
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)
To identify disparities and inform targeted interventions. 
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
The NHS EDI improvement plan emphasizes collecting and analyzing data on protected characteristics to identify disparities and inform targeted interventions. 
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.
The NHS EDI improvement plan mentions implementing a zero-tolerance approach to bullying and harassment, including clear reporting mechanisms and consequences for perpetrators. 








Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

Dear younger self, 
I know things felt super tough back then, like work was stressing you out and you had a lot of family problems, and the feeling that there just wasn’t enough time left for yourself. It was an exhausting mix of responsibilities and frustration. Looking back now, with what I have learned about emotional intelligence and resilience, I can see that through all the struggle, you were learning to navigate more than you realized.

Emotional intelligence Is about understanding and managing your own emotions while empathizing with others was something you was still developing in small quiet ways. Resilience was quietly informing in you. Every moment you kept going despite uncertainty, you strengthened your ability to adapt. Still, I think developing that resilience would have enabled you to learn how to recharge rather than deplete yourself, to ask for help openly and to find meaning even in challenged would have made a better impact on you to lighten the load. 

If I could speak to you then, I would remind you that pressure doesn’t define who you are and what you are worth, as well as letting you know balance isn’t selfish, it is necessary. You didn’t need to be perfect in everything you just needed to respect your own values and treat yourself with the same compassion just like you would others. Those lessons in emotional awareness and resilience became grounding for who you are now, someone who is stronger, steadier and more self-aware.

With love,
Ciara 

Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you must complete to achieve your future employment goals

	Task 
	Start date
	End date
	Duration 
	Dependencies 

	Complete level 5 
	February 2025
	March 2026
	14 months
	None 

	Complete level 6 
	May 2026
	April 2027
	12 months
	Need to complete level 5

	Apply for apprenticeships or roles 
	May 2027
	May 2028
	12 months 
	None 

	Gain any extra work experience 
	July 2028 
	November 2028 
	5 months 
	None 

	Get a professional CV written up 
	November 2028
	December 2028
	1 month 
	Upon completing work experience and apprenticeships 

	Look for job roles 
	January 2029
	February 2029 
	1 month 
	None 

	Prepare for interviews 
	February 2029
	April 2029
	 1 month 
	As long as no issues finding interviews 

	Secure and stay at the job 
	April 2029 
	April 2031 
	24 months 
	If interview goes successful 





Task 7- Making Changes- Report
You are the manager of a care home and want to make changes to your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 
Introduction
As the manager of a care home, I suggest implementing a digital care planning system to replace paper-based records. This change aims to improve accuracy, efficiency, and communication among staff, ultimately enhancing the quality of care provided to patients. 
Planning the change
The change will begin with researching suitable digital systems and selecting one that meets regulatory requirements. First it will be used with a handful of members of staff before the implementation and if everything goes well it can be rolled out for everyone else. Training sessions will be arranged, and any further support will be provided. Feedback from staff and patients will be collected to improve further (NHS, 2025). 
Skills required
Keys skills include leadership, communication and digital skills. Training will help staff develop confidence with the technology being used, while problem-solving skills will be necessary to address any issues that may occur. 
Barriers and solutions
Possible barriers include resistance to change, lack of digital skills, and technical issues. These will be addressed by involving staff in decision-making, providing comprehensive training, and ensuring access to IT support (PTC, 2024)
Conclusion 
Implementing a digital care planning system will modernize the care home, improve efficiency, and enhance resident care. With careful planning, appropriate training, and support, the change can be successfully achieved. 



Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module, as well as the knowledge you have gained, and explain  how this has developed your skills and informed your future practice (250 words- you must reference the model you use)
Reflective Model: Gibbs’ Reflective Cycle
Step1: choose a moment or learning experience
A moment I want to reflect on is when I learned about how technology is used in health and social care, especially in things like electronic records and digital systems that are used to manage patient care. This helped me understand how important technology is in real care settings. 
Step 2: describe it 
In this experience, I learned how technology is used to store patient information for example, digital records are used to store patient information and help staff communicate.
Step 3: reflect on your feelings
At the start. I felt a bit unsure because I didn’t fully understand how important technology is in health and social care. But as I learned more, I started to feel more confident and interested. I also realized how important it is to use technology correctly, as it can affect people’s care. 
Step 4: evaluate your learning 
One good thing about using technology is that it makes work more organized and helps information be clear and easy to access. It also saves time and improves communication between health care professionals. However, one downside is that if you don’t know how to use it properly, it can slow you down or lead to mistakes. 
Step5: analyze your development
This experience helped develop my problem-solving skills, as I had to think about how issues like system errors or missing information could be handled. I also realized that technology plays a massive role in making care safer and more effective. 
Step 6: action plan 
In the future, I want to keep learning about different types of technology used in health and social care and improve my confidence in using them one day. This has influenced my career goals, as I now understand much more about problem solving, organization, and how technology can provide high-quality care. 
Step 7: Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.


















Reference List
BPS, (2025) mental health provision for young people: from pathways to personalization. Available at: Mental health provision for young people: From pathways to personalisation | BPS (accessed 19th march 2026)
Coursera, (2026) 9 networking tips to expand and strengthen your network. Available at: 9 Networking Tips to Expand and Strengthen Your Network | Coursera (accessed 19th march 2026)
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
 LinkedIn, (2025) what is personal branding.  Available at: What is Personal Branding? A Complete Guide with Examples (accessed 19th march 2026)
 Medical digital solutions, (2020) 5 proven content marketing strategies to attract new clients. Available at: 5 Proven Content Marketing Strategies to Attract New Clients to Your Beauty Clinic (accessed 19th march 2026)
NHS, (2025) digital, data and technology transformations. Available at: Presentation title (accessed 19th march 2026)
 NHS, (2022)  working in partnership with people and communities. Available at: NHS England » Working in partnership with people and communities: Statutory guidance (accessed 19th march 2026)
 PTC, (2024) 10 barriers to digital transformation. Available at: 10 Barriers to Digital Transformation | PTC (accessed 19th march 2026). 
















2

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




