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deadlines, second-chance assessments,
scaffolding, and reflective activities help
students stay engaged and Yeel supported,
even during times of stress or struggle
(Bouton, 2016; Jaffe et al., 2024)) .

Empathy and Emotional Safety
Students are more likely to take risks, reflect deeply, and connect
with challenging material when they feel emotionally safe
(O’Conner, 2008). Empathic teachers actively build this kind of
‘climate by validating feelings, listening non-judgementally, and
modelling relational depth in the classroom (Ross et al., 2023)

This research marks the first cycle in an ongoing inquiry into
empathft teaching. Moving forward, I plan to:

* 1. Reflect on and refine my empathic strategies across new
teaching contexts.
2. Seek feedback from students on how empalhy has impacted
their experience of learning.
3. Develop practical frameworks for embedding empathy inté
course designand delivery.

4. Explore how institutions.can better support empathic pedagogy

. burnbut or being deprioritised (Bouton, 2016).

Challenges and Limitations
Empathy is difficult to quantify. Narrative}
data and reflective insight rather than
measurable outcomes. Maintaining
professional boundaries in teaching

Supports connection, but educators must
remain mindful to not or step into
therapeutic roles. Strike an balance
between emotional awareness and
appropriate boundaries

The Role of Self-Awareness
Teacher empathy encourages
student self-awareness by
modelling emotional
intelligence, curiosity, and
reflection (Romero, 2024).

Analysis and Findings

Empathy enhances classroom management in post-16 education by

through tralning, poficy, and leadgcship. fostering respéct, psychological safety, and collaboration. Students
5. Contribute to a wider professional conversation about the value

: ; ! e respond more positively to empathig redirection than to rigid

of emp alhy In higher educatm.n, partlvcularly within adult, authority. In my placement, empathy increased participation, trust,
therapeutic, and post-16 learning environments. *  and agency—especially when students faced anxiety or challenges.
Conclusion and Practical Implications Empathic teaching also promotes inclusion by supporting neurodiverse
Empathy transforms education into a more human, inclusive, and find culturally diverse learners, validating their experiences and
emotionally safe experience. For post-16 educators, recommended encouraging full engagement. Moreover, it plays a critical role in
B LT I LR TR SN ES LI RPN NI ESSE N supporting student mental health, offering emotional containment and
relational safety that strengthen academic resilience.

ifferentiated teaching, and ongoing self-reflection. Embedding empath

into teacher training can prepare educators to meet the emotional and A 2
developmental needs of adult learners. Ultimately, empathic pedagogy This research advocates for a shift in how I view teaching; not

fosters student self-awareness, engagement, and resilience; making Just as instruttion, but as a rélational, human-centred practice.
empathy not just beneficial, but essential in modern teaching Empathy is not just something I teach. It is how I teach.
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Teacher empathy and theraputic learning

environments in higher education

"We think we listen, but very rarely do we listen with real
understanding true empathy. Yet listening, of this very special
kind, is one of the most potent forces for change that I know."

What Is Teacher Empathy? Carl Rogers (1957) Teache vs. Therapeutic Empathy
Teacher empathy is the ability to deeply understand students’ Therapeutic empathy is focused, intense, and deeply personal;
emotional and sotial lives, to care genuinely about their well-being,  designed for one-to-one emotional healing. Teacher empathy shares
and to respond in ways that support learning (Segal, 20n). It | many qualities, but is bounded: it balances compassion with
combines thought (cognitive empathy), feeling (affective structure, emotional support with academic expectations. Both play
empathy), and action (behavioural empathy) to build stfonger, . crucial roles in helping students feel safe, seen, and supported
more inclusive ¢lassrooms [Meyers et al, 2019) . . ( English, 2016; Ross et al, 2523).

¢ WhyThis Matters in Counselling Education «

Students training to become counsellors often bring deep personal
experiences of grief, trauma, mental health challenges and more
that shape their learning and path (Aldrup et al, 2022). These
“wounded healers" need empathic spaces that honour their
vulnerability, while also challenging them to grow 'Teacher
empalhy helps create these spaces (Bozkurt et al, 2010).

About the Research
This action research explores how teacher
empathy shapes the learning environment,
fostering emotional safety, improving
lengagement, and supporting student growth
(Weisz et al, 2020)

Action research is a reflective, practical

Systemic Bartiers to Empathy

[process where teachers investigate their own Despite its benefits, empathy ieducation isoften undervalued.
practice in real time (Stringer, 2014) N | High workloads, standardised assessments, and institutional
pressures can prevent teachers from investing emotionally in
Empathy as a Pedagogical Tool: flexible students. Without system-level support, empathic teaching risks
deadlines, second-chance assessments, . burnbut or being deprioritised (Bouton,'2016).
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