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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk132636767]
Throughout my first 6 months of police training, I have been faced with several stressful experiences and have had to come to terms with my own personal triggers and ways this manifests inwardly. I have two main coping strategies which is getting enough sleep and socialising on my off days. I have carried out some research on why they help me eliminate high stress levels. As we all know working under stress can affect performance in any work, but it is important to identify what triggers my stress.  
Firstly, it is important to address what stress actually means. Stress can be defined as either a physical or psychological response to internal or external strains. According to the Police Federation 79% of officers say they have felt feelings of stress and anxiety within the previous 12 months with 94% of those saying these difficulties were caused or made worse by their job. 43.9% of respondents reported that they viewed their job as very or extremely stressful. This just emphasises how stressful the job can be. (PolFed, 13th Feb 2019) 
Moreover, I have identified what makes me stressed, my triggers, during the 6 months of my learning journey. Most of these include acute stress (short term) like learning to communicate over the radio, chronic stress (long term) such as stress building up to exams etc. For example, I was tested for dyslexia and told that I have a mild case which was overwhelming as to whether I was capable of undertaking the exams. I found it increasingly difficult to learn definitions without working myself up as to why it took so long to learn them. I found it hard to just sit still in class. When going through PowerPoints I felt overwhelmed also dealing with the nerves of practical exams. Attending to different calls on shift where sometimes I’ve found myself quite stressed.  
Therefore, I naturally found ways of coping. My first coping strategy I would like to mention is sleep. Sleep is so important and why is this? Interestingly, the article by VeryWell Health mentioned that sleep is a restorative, it ensures muscle repair, protein synthesis, tissue growth and hormone release, all important processes which occur in our sleep. It also explained the science specifically how sleep reduces stress. It explained that lack of sleep raises our cortisol levels which heightens short term stress, increases our heart rate and stimulates alertness. However, over time, this is bad for us as it causes a hormone imbalance, which in turn has an effect on melatonin which is essential for regulating sleep-wake cycles. It also impacts the REM – Rapid Eye Movement stage of sleep which has a detrimental effect on how we process our emotions and memories. (VeryWell Health, 10th January 2021) 
 
In relation to my job this has a massive impact on how I can deal with situations. It affects not just my ability to concentrate, but also my ability to carry out my job effectively. I must be alert in work but I also need to relax and have down time otherwise my mental health will be impacted resulting in even more stress! According to an article 40% of police officers are getting less than six hours’ sleep a night (PolFed, 26 July 2021), this emphasises the ongoing issue and how common this is. The American Psychological Association’s article 2013 on sleep and stress points out that people who had less than 8 hours sleep had higher stress levels than those who had 8 hours or more. This emphasises how important sleep is, I aim to sleep 8 hours every night as it makes me feel more focused on shift. This has been a crucial coping strategy and understanding the science behind it alongside the statistics from the Police Federation has highlighted why sleep helps me so much minimising my stress levels during my six-month journey so far.  
 
Moreover, my second main coping strategy has been spending time with friends and family. It makes me feel excited for my days off. I feel that it reduces my stress levels massively because I look forward to plans, I make after work and on my days off. I have carried out some research to have a better understanding as to why I feel that my social life relieves my stress levels. In order to be healthy, it consists of a good mental, physical, and social health balance. I collected research from an article (MentalHelp.Net, Undated) which said that the hormone Oxytocin increases when we are surrounded by social support. It helps reduce anxiety and stimulates the parasympathetic nervous system (which can be defined as ‘rest and digest’ as opposed to the alternative, the sympathetic nervous system which is ‘fight or flight’) which helps slow our reaction.  
In relation to my six month’s journey, I can relate to this as when I am in a state of stress, I know that I have things to look forward to such as going for drives, visiting my family and fulfilling my hobbies such as gaming, golf and watching rugby. A study carried out by Shweta Singh, Bandna Gupta and PC Mishra (PubMed, June 2021) proved that coping strategies including social support had a ‘moderating effect on relationship between stress and mental health in inspectors and officers. Mental Health charity Mind found that 60% of people with mental health issues including stress found being in relationship was most beneficial. The statistics and the scientific evidence I have provided proves how effective social support is in terms of minimising stress. (Mind, Monday, 22 April 2013) 
 
In conclusion, I have found these two coping strategies most effective. My research has allowed myself to learn more as to why it helps. I have the science behind the effect on hormones and the impacts this has including stress. I have also learnt that through studies already conducted how many officers do struggle with their sleep and stress levels. It is important to address what we can do to minimise our stress just as simple as having 8 hours sleep. In regards to socialising I think it is important to point out its who you socialise with, as this can have an impact because most studies, I came across mentioned only supportive links such as relationships and family.  
 
(1036 Words) 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Whilst compiling this essay I have referred to my personal body worn video footage and the occurrence log which shows a chronological sequence of events from start to finish. By referring to the footage and the documents I have been able to broaden my knowledge and produce this reflection of events. I have researched the internet and have chosen to use the Gibbs model of reflection 1988, (The University of Edinburgh, 11th November 2020) this model has six reflective stages, those being situation, feelings, evaluation, analysis, conclusion and action plan.  
 
Description of events 
 
At 9.19pm, on Tuesday 16th May 2023 a call was received into Gwent police control room which suggested that a female from the Liswerry area of Newport was shouting in the street for police assistance due to the fact that she had been assaulted by a male within her address resulting in her sustaining visible injury to her face. 
 
I along with other officers from Maindee police station, Newport was tasked to attend the scene and speak with the female concerned regarding what had happened. Upon arrival we were approached by one of the neighbours who informed us that the person who had been assaulted was outside of her address and her child who she was concerned about had been taken into a neighbouring house for safety.  
 
I approached the victim and asked her to give an account of what had happened whilst other colleagues went into the house and spoke to the male partner. I then entered the premises and spoke with the male briefly and I informed him that a complaint had been made against him and I arrested him on suspicion of common assault applying a police caution (Section 24 PACE). The male was then handcuffed in accordance with force policy (Gwent Police, No Date).  
 
Having been arrested the male became obstructive and aggressive towards me and other officers which led to him being forcibly taken from the house and detained.  Once detained he was taken into custody.   
 
 
Feelings 
 
The incident occurred towards the end of my shift, and I was getting ready to go home having completed a full day’s work. Once the call had been received however, my feelings changed almost immediately, and I became focused on what was expected of me.  I knew that I was going to a situation where violence had already occurred and I was running through possible scenarios and how I could hopefully diffuse the situation should one escalate by using a mixture of good interpersonal communication skills, nonverbal communication, empathy and above all trying to remain calm myself.
Upon arrival at the scene, I immediately engaged with the victim in an attempt to identify the problem, trying to clarify any issues with her in order to understand what caused the initial conflict and making sure that all the other officers present understood what had happened. I showed empathy towards her and using a series of open questions using Who, where, what, why, when and how, gained as much information as I could and was able to ascertain what had happened.
Having entered the premises, the male was initially calm, this in turn made me feel the same way, I again started to go through the conflict resolution model (College of Policing, No Date) which is a process for managing and resolving conflicts between individuals or groups of people. I engaged with the male with a view to identifying any issues he may have by trying to gather as much information from him as I could.  I was feeling very frustrated at this time, as the male was ignoring me. I explained to him that he was under arrest and he became aggressive towards me and my colleagues, which caused me to reassess the situation. I immediately attempted to speak with the male to calm him again, however his facial expression had changed, and he was now clenching his fists.  He was demonstrating aggressive nonverbal communication causing me to feel threatened. I decided to handcuff the male to prevent injury to himself or others (S117 Police and Criminal Evidence Act 1984).  
 
Taking into consideration the demeanour of the male I had the honest belief that my colleagues or I were in imminent danger of being assaulted too. Other methods e.g., Communication had failed and left no further options open.  I therefore decided to arrest this male using powers found within the Police and Criminal Evidence act 1984 (Sec 117 refers) taking into consideration that the use of force would have a lawful objective and that the threat was imminent.  It was also taken into consideration that failure to arrest would expose others to potential harm and that a person may use such force as is reasonable in the circumstances in the prevention of crime, or in the effecting or assisting in the lawful arrest of offenders or suspected offenders, or persons unlawfully at large. (Legislation.Gov, 01/02/1991) 
 
Evaluation  
 
There are numerous theories underpinning the cause of conflict, and they all show links between various factors.  Some of the more prominent theories are: 
1. Social identity Theory which suggests that *people identify with certain groups of people. This is usually based upon community, race, ethnicity, religion or nationality this can cause conflict when certain groups clash. 
1. Power imbalance theory.  This can occur when situations arise that show an imbalance of power between individuals or groups of people.  The stronger group tries to dominate or oppress the weaker group. 
It is clear to see from the two examples above that the police may fit into each theory as an opposite.  
 
Providing that we as a police force adhere to our core principles, ethics, equality, diversity and human rights we should alleviate some of the imbalances raised above.  
 
1. Ethics refer to moral principles that guide individual behaviour and decision making.  These include honesty, integrity, fairness, impartiality and respect for others.
1. Equality means that all individuals irrespective of background, gender, race, ethnicity or any other characteristic should be treated with fairness, justice and inclusivity. 
1. Diversity is simply recognising and accepting differences between individuals by showing respect and acceptance. 
1. Human rights refer to the basic rights of every person including the right to life, liberty, security and freedom from persecution. 
By treating people in a way, you would like to be treated yourself is a good self-measure. 
 
 
Analysis 
 
As an officer allocated to the incident it is also clear to see that we also have factors that impact on the situation.  The Betari box Model is a simple model that can help us to understand the impact that our attitudes and behaviours have on the attitudes and behaviours on people around us It was very clear from the onset that the male had a very serious attitude problem with the police arriving at his home, he further displayed this by ignoring what he was being asked to do. By showing attitude he quickly affected those around him, and the situation worsened quickly.  By understanding this model there is the ability to break the cycle, by taking a few moments to understand why your attitude is being affected can make a person reverse their attitude, similarly by recognising that a person is in a negative frame of mind can be affected by simply remaining positive (Mind tools, No Date).   
 
 
 
Conclusion 
 
This is the first incident of this type I have dealt with and as such was a major learning curve.  Over the past six months I have attended numerous lessons at Gwent Headquarters where I have been given inputs into conflict management, communication skills, and multiple pieces of legislation.  These inputs have benefited my response to this incident by enabling me to quickly identify the impact factors in relation to the male, such as his size and build, his level of intoxication and his amount of resistance to the police. They have also provided me with a level of knowledge that has allowed me to quickly identify the correct Act and section of Law and taught me the appropriate response to deal with it.  
 
On a positive note, the situation made me act instinctively, from the pre arrival stage where I was running scenarios through my head, to the first contact with the victim where I was able to gain an appreciation of the situation both quickly and accurately. This in turn allowed me to make a difficult decision and arrest the male.  
 
The collection of data from both parties was paramount to the successful conclusion of this incident.  Without understanding what had happened and evaluating the information I would not have been able to make the decision to arrest the male for assault and use the powers available to me, I.e., Section 3 Criminal Law Act and Section 117 Police and Criminal Evidence Act 1984. 
 
 
 
Action Plan 
 
I have researched numerous articles in preparation for this essay and it has highlighted multiple approaches to different scenarios.  In the future I will continue to gather as much information as I can including the concerns of all parties, I will evaluate each solution for its feasibility, effectiveness, and potential consequences prior to choosing a solution and implementing it. 
I will also follow up on individual cases such as this one to ensure the chosen solution has worked effectively and make any necessary adjustments from time to time.  
By doing the above I will continue to develop and broaden my knowledge. 
 
(1570 Words)  
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

At 3:41am on Friday 31st March 2023, I responded to an incident at a previously visited address in the Maindee area of Newport. The incident related to a deaf  Asian female that had committed a serious criminal offence, it brought about some issues relating to social skills including communication and reciprocation and dealing with her in a way that I would normally deal with an incident was made harder by her hearing impairment. Her family were around her which made things easier however, it is not common practice to divulge information about suspects to other family members. I needed to be outgoing and explain to the parents what was happening so that they could relay that information to her in a way that she would understand. I also used a small amount of one-handed sign language that I had learned from a previous occupation to communicate with her. I was able to communicate verbally with her parents and fully explained the facts to them and in doing so, we managed to explain what was happening and what was going to happen.  
I arrested her and using section 117 of the Police and Criminal Evidence Act 1984, was able to lay hands on her to guide her to our vehicle. 
 
When briefing the family prior to her getting in the car, I was able to keep her calm and collected in a situation where if we had dealt with it differently in a tactical sense, it could have escalated, and we could have lost control. I relied heavily on the policing core values as can be seen later in this essay and the National Decision Model. Utilising both to my best advantage I engaged respectfully with the family, assessed and ensured our safety, as well as the safety of the detainee.  
 
Having submitted papers to the Crown Prosecution Service (CPS) I was informed that a decision had been made to treat her as a witness based upon the evidence gathered. 
  
When supporting victims and witnesses through the criminal justice system, it is important that all parties to which the code relates i.e. The police, Crown Prosecution service (CPS), courts service and the probation service adhere to a code of conduct.  These are referred to as the Code of practice for Victims of Crime in England and Wales and ensure that their rights and needs are respected along this journey.  
The Code is essentially made up of twelve rights.  “These rights include: 
1. The right to understand and be understood. 
1. The right to have the details of the crime recorded without unjustified delay. 
1. The right to be provided with information when reporting the crime. 
1. The right to be referred to services that support victims and have services and support tailored to their needs. 
1. The right to be provided with information about compensation. 
1. The right to make a Victim Personal statement. 
1. The right to be given information about the trial, trial process and their role as a witness. 
1. The right to be given information about the outcome of the case and any appeals. 
1. The right to be paid expenses and have property returned. 
1. The right to be given information about the offender following a conviction. 
1. The right to make a complaint about your rights not being met”. 
(Gov.uk, 21st April 2021) 
  
At the very first meeting with a witness either a statement will be taken, or arrangements made for it to be taken, this will be either in writing or on digital media at an arranged location. Prior to this taking place I will ensure that the Victim / witness can have a copy of the Victim’s Code, in a paper format or a digital format.  This will give them the opportunity to read the document and understand it.  If there are any ambiguities that require an explanation I have either, made time to do this in person or spoken with a more qualified person to call them and explain it to them. 
To fully understand the extent of support needed when dealing with the witnesses in this case they were interviewed at length to establish the full extent of the harm suffered.  This includes asking questions about the physical harm endured or any mental or emotional harm, including any economic loss to them. In hindsight, it must be a very hard ordeal for the victim as they are asked to relive the events that have caused them severe pain and discomfort.  In any case, especially murder (this wasn’t) they would be asked to relive trauma that may have further psychological effects.  These effects could trigger episodes of Post-Traumatic Stress Disorder- (PTSD).  “PTSD is an anxiety disorder caused by very stressful, frightening or distressing events” (NHS, 13 May 2022). 
I continue to learn at every opportunity and realise that regular updates on the case and the role they are to play are to be given to the victims and witnesses in every case, but it is dependent on me the officer in the case making those calls.  With a heavy case load, and more cases arriving daily I can understand that regular updates can be forgotten.  To ensure that these updates are not forgotten I have started to use my desktop diary and set reminders.  
To illustrate how policing values were engaged by myself during this occurrence it is important to know that the core policing values are described in a document which highlight the following values that officers should have: 
1. Impartiality. 
1. Integrity. 
1. Public Service 
1. Transparency.  
(College of Policing, No Date). 
 
 
Impartiality 
I police in a multicultural area of Newport and am in regular contact with a cross section of the population. On receipt of the call, I was informed of the victim’s name and address and was instantly aware of the family, their address, and their ethnicity.  I have been to a call previously at the address during which it was clear to see that there was an intolerance of police officers.  On arrival at the scene, I gathered as much information as possible and remained unprejudiced towards the family and continued to treat them in a fair and objective manner, despite a bad first experience. I continued to gain information from several members of the family and gave each side an equal opportunity to speak and equal consideration before ultimately making my decision to arrest the female.  
 
Integrity 
Throughout the occurrence I remained professional and even in the most difficult of circumstances did the correct thing by enforcing the law.  This was made even more problematic as there were numerous members of the same family present and all were previously aggressive towards my colleagues and me.  By engaging with the older members of the family and asking permission to enter the property, even though permission didn’t need to be sought I believe my actions would benefit the situation and build a small amount trust with this family which would in turn help gain a peaceful resolution.  After a short deliberation with the family, I explained what was going to happen and was ready to receive any challenge, however to my surprise all parties remained calm.  
  
Public Service 
This female at this address had committed a very serious offence and was wanted for this offence in another part of the country.  My colleagues and I had attended at the premises on a previous occasion which, as already stated had been difficult given the circumstances, however we act in service of the public, and it would not have been correct to dismiss this call knowing that it could possibly create more tension within that community.  
 
Transparency 
I fully believe that due to my interaction with the family prior to arresting the female, explaining why we were at the premises, and what we were seeking to achieve and the fact that I was being open and honest in what was going to happen showed complete transparency and built trust where there was none before. It’s probable that I will attend at this address again and hopefully by my interactions with the family, there will be a more comfortable and understanding reaction as to our presence. 
 
(1350 words) 
 
Reference List: 
 
The Code of Practice for Victims of Crime in England and Wales, Gov.uk, 1st October 2005. Available At: https://www.gov.uk/government/publications/the-code-of-practice-for-victims-of-crime. Viewed On: 17th May 2023 
 
Post Traumatic Stress Disorder, NHS, 13th May 2022. Available at: https://www.nhs.uk/mental-health/conditions/post-traumatic-stress-disorder-ptsd/overview/. Viewed On: 17th May 2023. 
 
Competency and Values Framework, College of Policing, No date. 
Available at: https://assets.college.police.uk/s3fs-public/2020-11/competency_and_values_framework_guidance.pdf. Viewed On: 17th May 2023 
 
 
















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

At 07:05PM on the Sunday 7th May 2023 I received a radio call from force control room asking my tutor and I to attend a premises in the Maindee area of Newport, as they had received an urgent 999 call and overheard a disturbance taking place in the background before the call was abandoned. When my tutor and I arrived at the address we were greeted by female 1.  I immediately asked, “do you know why we are here?” to which she replied “yes”.  
 
Having used a series of open questions to gather information from female 1, I established that the two females were in a relationship and that a further female had been texting female 1 asking if they could meet up after not seeing each other for five years. The partner (female 2) had become jealous and whilst female 1 was out of the room had gone through her mobile telephone to see the content to the texts.  Whilst going through her mobile telephone female 1 had returned to the room and found her partner with her mobile phone, she then attempted to snatch it off her. A fight had taken place between both parties and an assault on female 1’s partner had occurred.  
Both parties were separated, and a first account was taken from them both in the interests of impartiality and fairness. My colleague and I then conferred to discuss both accounts and it were apparent that female 1 was not telling the truth.  I took both first accounts into consideration, the fact that an assault had occurred by a dominant partner and the likelihood that a reoccurrence would happen I considered what options were open to me regarding my police powers and policy and what was proportionate.  I made the decision to arrest female 1 for common assault under Sec.39 Criminal Justice Act 1988, and informed her of this decision and the reasoning behind it in order to remain open and honest. Included in this decision making was an ongoing risk assessment where I considered the use of discretion, where I would allow the subject to attend as a voluntary attender at the police station.  Due to the severity of this attack the only option open to me was to arrest.  
Due to the subject’s state of undress and out of respect for her, I decided to allow her to return to her room and change into more suitable clothing. To do this, I made a further decision to allow her the privacy of doing this unaccompanied and behind closed doors. Once changed I then informed her of the process and informed her that I would make an act of discretion and allow her to walk from the premises without handcuffs being applied.  
Prior to leaving the address I informed the victim that I would update her when able to do so. 
 
The NDM has six key elements. 
1. Code of Ethics. 
1. Gather information and intelligence. 
1. Assess threat and risk and develop a working strategy. 
1. Consider powers and policy. 
1. Identify options and contingencies. 
1. Take action and review what happened. 
Each component provides the user with an area for focus and consideration. The element that binds the model together is the Code of Ethics at the centre. (College of Policing, 23rd October 2013) 
 
 
 
As the officer in the case, I was responsible for disclosing all the material gathered and all documents processed. This is in accordance with Criminal Procedure and Investigations Act 1996, which states the following:    
1. “That where a criminal investigation is conducted all reasonable steps are taken for the purposes of the investigation and, in particular, all reasonable lines of inquiry are pursued”. 
1. “That information which is obtained in the course of a criminal investigation and may be relevant to the investigation is recorded”. 
1. “That any record of such information is retained”. 
1. “That any other material which is obtained in the course of a criminal investigation and may be relevant to the investigation is retained”. 
1. “That where such a person inspects information or other material in pursuance of a requirement that it be revealed to him, and he requests that it be disclosed to the accused, the accused is allowed to inspect it or is given a copy of it”. 
(Legislation.gov, Circa 1996) 
 
This process started before any attendance at the scene with the recording of the call taken and the compilation of the incident log by members of the control room.  On arrival at the scene, I along with all officers in attendance had a duty to record items such as significant statements and first accounts in our electronic pocketbooks, this was to include any identification of potential subjects given to them.  These notes in turn, I used later to make witness statements describing contact with victims, witnesses and defendants.  They were also used to update occurrence logs and to appraise my shift sergeant.   
After attendance at the scene the arrested female was taken back to the custody suite where she was booked into custody and her details recorded onto the custody record. At this point there would be a separate record created for every suspect / offender had there been more.  A decision was then made by the custody officer as to whether the female should remain in custody, based upon the circumstances presented to him and my reason for arresting them, by using the necessity test which required two elements to be complete.  A lawful arrest requires the following two elements, “a person’s involvement or suspected involvement in the commission of a crime or reasonable grounds for believing that arrest is necessary” (Legislation.gov, Circa 1984). 
Whilst at the custody suite, during the booking in process I was present when being told of her rights. In accordance with her human rights: 
If you are arrested, you have the right to: 
· be told in a language you understand why you have been arrested and what charges you face. 
· be taken to court promptly. 
· bail (temporary release while the court process continues), subject to certain conditions. 
· have a trial within a reasonable time. 
· go to court to challenge your detention if you think it is unlawful, and 
· compensation if you have been unlawfully detained.  
(Legislation.gov, Circa 1998) 
The custody record is a document that protects both the custody office staff and the suspect.  It ensures that her rights are adhered to, and they are offered legal advice, health care and the opportunity to take place in a digitally recorded interview.  
During the police interview I was responsible for the welfare of the suspect and the conduct of the interview in accordance with the Police and Criminal Evidence Act 1984 (PACE) and the codes of practice, Code E Audio recording interviews with suspects.  I asked relevant open questions about the offence for which they had been arrested, ensuring that my questions were not oppressive or leading which would be contrary to this code The purpose of the interview is to allow the suspect to give their account so that a court can understand any information provided by them that explains the offence they have been arrested for.  Once their account had been given, I was then duty bound to investigate any alibis or reasonable lines of enquiry that would prove or fully disprove the allegation.   
All the relative items collected as part of this enquiry are required to be kept until either a decision to discontinue with proceedings is taken or “Where the accused is convicted, all material which may be relevant must be retained at least until:  the convicted person is released from custody, or discharged from hospital, in cases where the court imposes a custodial sentence or a hospital order; or  six months from the date of conviction, in all other cases”. (Legislation.gov, Circa 1996) 
Policing values are the core principles that guide the behaviour of police officers and are essential for ensuring ethical and equitable decision making. When considering the potential impact of bias on that process it is important to consider how we police.  Firstly, I remained impartial and unbiased when dealing with the whole situation.  I did not approach the situation having any preconceived notions or judgements having discovered the two females were in a relationship. 
Secondly, I strive to be transparent and accountable for all my decisions and was able to engage with both females explaining my reasoning behind my decision making and accepting responsibility for making those decisions. This means that I would give both parties the right to identify any potential bias and for me to address it there and then. 
Lastly, I remain respectful to all parties and treat everyone fairly and equally being mindful to possible biases that could have an impact such as gender, race or sexuality. 
 
(1463 words) 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Police constable role









	I intend to further in my role as a police officer and to continue to revisit each incident as I deal with it. In turn this will help me to learn and prepare for similar and new experiences which I will pick up along the way.
	I will initially rely greatly on the guidance of my tutor and team. My family will also be a huge support mechanism as they always have been.
	I anticipate that my learning will continue to develop over the period of my whole service.

	
Physical development 










	I am aware of how much my physical development will enhance my performance in work as this is important for my wellbeing. I will achieve this by taking regular exercise from a short walk with my dog to going to the gym before shift.
	I would look for support from my team, friends and family who are also interested in physical exercise.
	This would be ongoing and will only help to improve my performance in all areas of my life.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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