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[bookmark: _Toc243845937]Task 1 – PERSONAL BRAND
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)
Introduction:
Personal branding is the way I present my skills, values, experiences, strengths and professional qualities to others. It is important for my career because it helps me communicate what I can offer in Health and Social Care, stand out from other candidates, and build confidence. Research suggests that personal branding supports employability and career satisfaction (Gorbatov, Khapova and Lysova, 2019). My career goal is to become a Healthcare Assistant.
Reflection on my Current Personal Brand:
My current personal brand is built around my commitment to pursuing a career in Health and Social Care, as well as my dependability, hard work and compassion. My experience in customer service and as a Teaching Assistant has helped me develop my communication skills, teamwork, patience, and sense of responsibility. However, I need to improve my professional confidence and digital presence for future career opportunities. 
To strengthen my personal brand, I will update my LinkedIn profile, complete safeguarding training, and gain experience through regular volunteering. I will also reflect on feedback from lecturers, colleagues, and placement experiences to identify areas for improvement. Building a consistent professional identity can strengthen employability by adding value beyond an individual’s existing knowledge and skills (Gorbatov, Oostrom and Khapova, 2024). These improvements will help me present myself more confidently and prepare to support my future career opportunities.
Conclusion:
Developing my personal brand will help me demonstrate my strengths, values and commitment to Health and Social Care more effectively. By improving my skills, professional confidence and digital presence, I can enhance my employability and prepare for my desired career. Personal branding can support positive career outcomes through improved perceived employability (Khedher, 2019; Minor-Cooley and Parks-Yancy, 2020).
[bookmark: _Toc243845938]Task 2 - NETWORK MAP and RATIONALE
Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).
Network Map:
University Lecturers
· Academic Support
· Feedback
· Career Advice
Teaching Assistant Colleagues
· Teamwork
· Practical Experience
· Job Opportunities

Career
Professional guidance, opportunities and development


Health and Social Care Professionals
· Industry Knowledge
· Mentorship
· Professional Networks


University Peers
· Study Support
· Social Activities
· Collaboration

Social
Friendships, shared experiences and belongings
Support
Encouragement, guidance and wellbeing
Me
Career Goal:
Health and Social Care

Family
Emotional Support and motivation


    Former Colleagues
· Professional Advice
· Networking


Mentors/Lectures
Guidance and Confidence Building
Community
Contribution, experience and wider impact
Friends
Encouragement and balance

Social Contacts
· Friendship
· New Perspectives
· Leisure Activities


Volunteering
· Real-world experience
· Building Skills


Community Services
· Understand diverse needs
· Cultural awareness
· Promote inclusion
Local Groups
· Interest-based activities
· Expanding network






Rationale:
My current network can be described as a hybrid network because it combines close relationships with family and friends with professional and community connections, providing emotional support and opportunities that contribute to my personal development, employability and future career in Health and Social Care. Research suggests that networking can improve employability by providing access to valuable information and resources (Batistic and Tymon, 2017).
My career network includes university lecturers, Teaching Assistant colleagues and Health and Social Care professionals who can provide professional advice, knowledge, feedback, and information about employment opportunities. My support network includes family, friends, lecturers and mentors offering encouragement, guidance, and constructive feedback when I face challenges in my studies or career planning. My social network, including university peers and former colleagues, gives me opportunities to share experiences and develop my communication and teamwork skills (Schmidt et al., 2026). My community network includes volunteering opportunities, local groups, and community services, which can help me understand different people's needs and strengthen my experience of collaborating with diverse communities.
Critically, my network has strengths because it includes both personal and professional relationships. However, I recognise that a weakness in my current network is having fewer direct connections with Health and Social Care professionals. Therefore, I need to broaden my connections by engaging with practitioners, attending relevant career events, and taking part in volunteering opportunities. Social connections can be valuable for career development as they can provide access to useful information, resources, and opportunities (De Schepper, Clycq and Kyndt, 2023). Overall, strengthening these connections would help me gain professional advice, industry knowledge, and potential career opportunities.






[bookmark: _Toc243845939]Task 3- BLOG
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) Referencing of your sources of information is not a compulsory requirement but could be beneficial.
Young Minds Matter: Improving Mental Health Support for Young Adults
Target audience: Young adults and their families
Introduction:
Starting adulthood can be exciting, but it can also involve pressures from education, work, relationships, finances, and major life changes. For some young adults, these pressures can affect their mental health. Mental health support therefore needs to be accessible, timely and appropriate to individual needs. Early intervention can support young people’s wellbeing by helping to identify and address mental health needs at an earlier stage (Office for Health Improvement and Disparities, 2023).
Why is young adults’ mental health important?
Mental health difficulties are a growing concern for young people in England. The Mental Health of Children and Young People in England 2023 survey found that 23.3% of 17–19-year-olds and 21.7% of 20–25-year-olds had a probable mental disorder (NHS England, 2023). The survey also showed that rates among young women in both age groups were more than twice as high as those among young men. 
These figures highlight why young adults need access to effective mental health services. However, asking for help may sometimes feel difficult. Stigma limited mental health literacy and difficulties accessing support can create barriers to help-seeking among young people (Huff et al., 2024). Financial and social circumstances can also affect wellbeing (Mental Health Foundation, 2026). NHS England found that young people aged 17–25 with a probable mental disorder were more likely to struggle with the cost of activities such as socialising, sport or days out (NHS England, 2023).
[image: The image displays a bar chart showing the percentage of children and young people in England with a probable mental disorder, categorized by age group and gender, for the year 2023.

AI-generated content may be incorrect.]
(NHS England, 2023a)
What support is available?
The NHS offers a range of mental health support, from community services to urgent and crisis care. NHS England is also introducing new ways to improve access, including Young Futures Hubs, which aim to connect young people with wellbeing support and NHS mental health services when specialist help is needed (NHS England, 2026a).
For young adults, knowing where to seek help is an important first step. Speaking to a GP, trusted adult, university support service, or another appropriate professional can help them find the right support (NHS England, 2023b). Family and friends can also play a significant role by providing support and encouraging young people to seek professional help when needed (Huff et al., 2024).
[image: The provided text appears to be a snippet from a webpage about mental health services in Shropshire, Telford, and Wrekin, likely from the National Health Service (NHS) in England. The content emphasizes the importance of mental health, the services provided, and offers guidance and support for those seeking help.

AI-generated content may be incorrect.]
(NHS Shropshire, Telford and Wrekin, 2026b)
Conclusion:
Young adult mental health remains a critical issue across the UK health and social care sector. Although services are improving, young people need support that is accessible, timely and suited to their individual needs. Raising awareness and reducing barriers to help-seeking can make it easier for young adults to feel confident about reaching out for support.





















[bookmark: _Toc243845940]Task 4 - NHS EQUALITY, DIVERSITY and INCLUSION QUIZ
(250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?

The primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan is to tackle direct and indirect prejudice and discrimination, reduce health inequalities, enhance the sense of belonging, and promote an inclusive NHS.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?

The NHS EDI Improvement Plan addresses the gender pay gap through High Impact Action 3, promoting measurable progress, fair recruitment, equal promotion opportunities, and improved career progression for women.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?

The term ‘intersectionality’ in the NHS EDI Improvement Plan means understanding how various aspects of a person’s identity, including protected characteristics, as defined in the Equality Act (2010), overlap and contribute to discrimination or disadvantage.

4. Why is it important for the NHS to create a psychologically safe work environment?

A psychologically safe NHS workplace allows staff to speak up, share concerns and contribute ideas, while ensuring they feel treated with dignity and respect, and can learn from mistakes without fear of blame or discrimination.



5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?

The NHS EDI Improvement Plan addresses internationally recruited staff through High Impact Action 5, which promotes comprehensive induction and onboarding, clear employment guidance, pastoral support, culturally aware teams, and equal access to training, and development opportunities. 

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?

According to the NHS Improvement Plan, leadership drives EDI progress by promoting accountability, challenging discrimination, and ensuring equality, diversity and inclusion are embedded in NHS policies and practices.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.

The Plan aims to reduce workforce health inequalities through wellbeing support and interventions under High Impact Action 4, while promoting fair recruitment for all NHS staff.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?

The NHS EDI Improvement Plan emphasises collecting and analysing protected-characteristic data to identify inequalities, measure progress, and develop targeted actions to improve fairness and inclusion.




9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.

Flexible working policies promote equality and inclusion by accommodating diverse personal needs, supporting staff retention, improving accessibility, and reducing systemic barriers.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?

One strategy mentioned in the Plan is implementing a zero-tolerance approach to bullying and harassment, ensuring incidents are reported, investigated, and addressed fairly and promptly.











[bookmark: _Toc243845941]Task 5- A LETTER to YOURSELF
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)

Dear Younger Me,

I remember how nervous you felt when starting a new job and speaking in front of others. You worried about making mistakes, being judged and not meeting expectations. You lacked confidence in your abilities and often kept your worries to yourself rather than asking others for help. I want you to understand that experiencing difficulties is a normal part of life, and you do not have to face every challenge alone. Looking back, I realise that developing emotional intelligence and resilience could have helped you manage these challenges more positively.

Emotional intelligence involves recognising, understanding and managing emotions effectively (Salovey and Grewal, 2005). Developing this skill could have helped you recognise and manage your nervousness when starting a new job or speaking in front of others. Sharing your worries, asking for help and accepting feedback could have helped you build confidence and communicate more effectively.

Resilience would also have helped you cope with unfamiliar situations, manage your nervousness and learn from difficult experiences. Skills for Care (2016) explains that resilience can be developed through self-awareness, positive thinking, problem-solving and seeking support when needed. Rather than allowing the fear of making mistakes to hold you back, you could have viewed each experience as a learning opportunity. Practising, learning from feedback and asking colleagues for support could have helped you feel more confident in your new job.

Most importantly, remember that you do not need to be perfect to succeed. Give yourself time to learn, share your worries and believe in your abilities. Be patient and recognise your progress, even when it feels small. 

Keep building your emotional intelligence and resilience to face challenges, grow in confidence and develop personally and professionally.

With kindness and encouragement,
Your older self































[bookmark: _Toc243845942]Task 6- GANTT CHART 
(200 words equivalent)
Compile a Gantt chart which illustrates the tasks you must complete to achieve your future employment goals
CAREER DEVELOPMENT GANTT CHART
My goal is to become a Healthcare Assistant in the UK. This Gantt Chart outlines the tasks, timeframes and dependencies required to achieve my future employment goal.
GANTT Chart for my future career as a Healthcare Assistant:
[image: The image is a Gantt Chart template for planning and scheduling tasks over a nine-month period, including academic preparation, work experience, job search, and professional development.

AI-generated content may be incorrect.]

Milestones:
Completing Level 5 and Level 6 coursework, gaining experience, applying for jobs and securing a Healthcare Assistant role. Dates may change depending on coursework and job opportunities. I will also seek feedback, improve my communication and teamwork skills, and complete relevant training to strengthen my confidence and prepare for future healthcare responsibilities.

[bookmark: _Toc243845943]Task 7- MAKING CHANGES - REPORT
You are the manager of a care home and want to make changes to your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 
MAKING CHANGES IN A CARE HOME – REPORT
INTRODUCTION:
As a care home manager, I would introduce digital care planning to replace paper records. This change would improve communication, ensure care information is accurate and support safer, person-centred care while making it easier to access important information when needed (Care Quality Commission, 2024; Department of Health and Social Care, 2026a).
PLANNING THE CHANGE:
I would follow Lewin’s Change Management Model, which involves three stages: unfreezing, changing and refreezing (Lewin, 1951). During unfreezing, I will explain the benefits of digital records and discuss staff concerns. During the changing stage, I would introduce suitable software, provide staff training and test the system with a small team before wider implementation (Department of Health and Social Care, 2026a). Finally, during refreezing, I would set clear procedures, monitor staff progress and review feedback to help make the new system part of everyday practice. Staff, senior carers, nurses and IT support would contribute to implementation.
SKILLS REQUIRED:
Time management, collaboration, communication, and effective leadership would be crucial. I would organise training around work hours, promote staff participation, and explain the reasons for the change. Problem-solving and conflict-resolution skills would help address concerns. Digital skills would also be important to support staff in using the new system efficiently (Department of Health and Social Care, 2026b).
BARRIERS AND SOLUTIONS:
Staff may resist the change because they lack confidence using technology or prefer paper records. I would address this by involving staff in decisions, providing practical training and offering ongoing support (Malley et al., 2026). Staff shortages and time pressure could delay implementation, so I would introduce the system gradually and organise training carefully. Financial costs could be managed by comparing software options and preparing a realistic budget. Data security is another concern. I would choose a suitable secure system and ensure staff understand confidentiality, passwords and authorised access (Department of Health and Social Care, 2026b).
CONCLUSION:
Introducing digital care planning could improve person-centred care, information sharing, and record accuracy. Using Lewin’s model, effective leadership and practical solutions to potential barriers would help ensure a successful and sustainable transition, while supporting staff confidence, protecting residents’ confidential information and maintaining high standards of care throughout implementation.
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You could use the table below to map out your tasks over a 9-month period. Fill
in your tasks (e.g., coursework, job applications, work experience) and shade or
mark the months when each task will be active.|

Tasks

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Phase 1 Title: Academic Preparation and Training

Complete University Coursework

Attend Relevant Workshops and Training

Phase 2 Title: Qualification and Experience

Gain Relevant Work Experience or Volunteer

Phase 3 Title: Job Search and Employment

Develop CV and Cover Letter

Build Professional Network and LinkedIn Profile

Apply for jobs as a Healthcare Assistant

Preparing for Interviews

Secure and Start Employment

Phase 4 Title: Professional DFevelopment

Develop Skills through Training
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