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Video critique

This is a reflective critique documenting observations made in recordings of two simulated counselling sessions. A variety of communication and counselling skills are identified whilst referencing and expanding upon Carl Rogers Person Centred Theory. The importance and value of these skills are then reflected upon and related to a nursing and health care environment.

Counselling involves a client and a therapist, it aims to help the client deal with emotional issues by talking and listening, although it is a therapy, counselling is also an umbrella term for talking therapies (National Health Service, 2023). Counselling skills are “a combination of values, ethics, knowledge and communication skills that are used to support another person's emotional health and wellbeing” (British Association for Counselling and Psychotherapy, 2020). University Centre Peterborough identifies 9 core counselling skills that are: active listening, empathy, nonverbal communication, reflection, questioning techniques, summarisation, rapport building, feedback and goal setting (2024).

Person centered theory is a humanistic approach founded by Carl Rogers in the 1940’s (British Association for Counselling and Psychotherapy, no date). It is still used today and is also known as person-centered counselling.
[bookmark: _Int_hjVPYkt9] “Humanistic psychology is a perspective that emphasizes looking at the whole person and the uniqueness of each individual. Humanistic psychology begins with the existential assumptions that people have free will and are motivated to achieve their potential and self-actualize" (Mcleod, 2024.) 
Carl Rogers focuses on self-actualisation, the continual process of an individual's self-concept developing and recovering through reflection and interpretation of their own experiences (Rogers, 2003). 
To aid the client through this process the counsellor must display these three skills: congruence, unconditional positive regard and empathy (McLeod, 2023). Whilst also allowing the client to guide the conversation as they know “what hurts, what directions to go, what problems are crucial, what experiences have been buried” (Rogers, 1961).  Congruence is “being honest and transparent”, unconditional positive regard is “accepting and valuing” the client and empathic understanding is understanding the client’s perspective (British Association for Counselling and Psychotherapy, no date). 

In simulation 1, the counselor uses counselling techniques such as: maintaining eye contact and open body language. The counsellor demonstrated ‘SOLER’ behaviors well, these include sitting squarely to the client, maintaining an open position, leaning slightly towards the client, maintaining reasonable eye contact with the client and relaxing (Burnard, P 2013).  These behaviors from the counsellor help aid listening and help the client to feel supported and valued (life, no date). Frequent eye contact improves counselor effectiveness and helps the client to feel empathy from the counsellor (Choi, D.S. et al., 2024). 
The counselor appeared to embellish the client’s story, adding in emotive language that the client did not initially use. This is a negative as it does not show that the counsellor listened well, as they did not accurately reflect the client’s feelings back to them.

“Reflection is showing the client that you have ‘heard’ not only what is being said, but also what feelings and emotions the client is experiencing when sharing their story with you” (Counselling Tutor, no date).
  

In simulation 2, the counsellor s paraphrased ‘briefly reproducing in one's own words the gist of what the client has said’ (Kuntze and Born, 2009). Paraphrasing demonstrates empathetic understanding towards the client (Counselling Tutor, no date; thrivetalk, 2023). The counsellor appeared to value the client’s opinions and thoughts, without judging, demonstrating unconditional positive regard. Steps towards change can occur when the client believes they are accepted and valued by the counsellor (Moss, 2020.) Towards the session's end, the counsellor accurately summarised what had been spoken about between the client and the counsellor. This encourages empathy and shows that the counsellor was actively listening to the client (Moss, 2020). The American Psychological Association define active listening as a “psychotherapeutic technique in which the therapist listens to a client closely, asking questions as needed, in order to fully understand the content of the message and the depth of the client's emotion” (2018).
The counsellor did not always maintain eye contact and was fidgeting, this suggests that the counsellor was nervous or feeling uncomfortable (GoodTherapy, 2019). Poor eye contact negatively affects unconditional positive regard as it communicates to the client that you may not be listening and valuing what the client has to say (Counselling Tutor, no date). This can be interpreted as disrespectful (Counselling Tutor, no date.)

Communication and counselling skills are important within nursing because they directly impact patient care, safety, and overall outcomes. Effective communication ensures accurate information exchange among healthcare professionals, muliti-disciplinary teams and with the patients themselves. Good communication skills reduce the risk of errors and therefore improve patient and staff safety.  For example: preparing a patient for a major operation, it is important that all information and detail is communicated clearly and effectively to ensure that the patient understands what is about to happen. If a patient is heard correctly, listened to and understood it is likely to help ease the patient's worries and concerns as empathy and kindness is shown towards them.
Good counselling skills help build trust and rapport with patients, making them feel understood and supported, which is crucial for delivering patient-centered care. By empathising with patients and understanding their thoughts, feelings and situations health care staff can tailor their care plans to meet the individual's needs and if possible, preferences. 
Counseling skills enable health care workers, especially those in front facing roles, to provide emotional support, helping patients and their families to cope with the stresses of illness and treatment. This support helps to build a positive relationship that promotes healing and well-being for all involved. Additionally, communication skills are essential for educating patients about their conditions, treatments, and necessary lifestyle changes, enhancing patient compliance and health outcomes.
In a team-based healthcare environment, good communication facilitates effective collaboration, ensuring coordinated and comprehensive care. Finally, these skills contribute to nurses’ personal and professional growth, enhancing reflective practice, conflict resolution, and leadership abilities. In summary, communication and counseling skills are indispensable in nursing for providing high-quality, compassionate, and effective care.
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