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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will discuss the varying strategies I have adopted to manage my stress and develop my resilience. I will be implementing Gibbs Reflective Cycle (1988) to help explain my experiences; there are 6 stages of reflection which are descriptions, feelings, evaluation, analysis, conclusion, and action plan (UoE, 2020). The first stage “descriptions” is where I will be describing my experiences in detail, solely focusing on what happened by remembering to include things such as who, what, where, when, and why and then the second stage will move onto focusing on the “feelings” and thoughts I had throughout the experience; before, during, and after (UoE, 2020). The third stage of the cycle is “evaluation” and this refers to identifying what went well and not so well in the experience and the fourth stage “analysis” focuses on the reasons behind why certain things went well or not so well, and subsequently, attempts to establish a meaning/understanding of the situation (UoE, 2020). The last two stages are “conclusion” and “action plan” and this is where a summary of the experience and everything discussed is given and where you identify what you would do differently in a similar situation in the future to improve (UoE, 2020).

Stress is defined by World Health Organisation (2023) as a state of worry or mental tension that is triggered by a difficult situation and it is a response every person has, which ultimately encourages them to address any challenges and perceived threats they face in life. Stress has been said to coincide with mental health, meaning that the way in which we decide to approach and deal with stress will ultimately impact our mental wellbeing- whether that be positively or negatively (NHS, 2024a). Thus, it is important to develop and maintain good habits to deal with stress as the policing role will consist of many stressful situations.

Furthermore, the term resilience is referred to as the ‘ability to maintain or regain mental health, despite experiencing adversity’ (Herrman et al., 2011, p. 259). Resilience is especially important and relevant in policing because as a police officer you will be faced with difficult situations, and although these may have an impact on you, you are expected to be strong and deal with them as the public are dependent on you. Jansenns et al (2018) supports this by stating how resilience is key for police officers to have as it means they can cope with, and adapt to, challenging and possibly traumatic situations.

Over the course of my 6 months training, I utilised several strategies to help my wellbeing and I will continue to implement these throughout my career as they have been beneficial. One strategy I applied to develop both my resilience and minimise my stress was running and the gym. I would alternate between both running and the gym, depending on the weather, how I was feeling and timing, and this would be either after I finished work or on weekends. I found that when I had my exams, I was very stressed about the revision as there was so much information to know and by doing some exercise either in between my revision sessions or in the mornings, I found I could concentrate far better and that I would feel calmer. Exercise has been found to act as a stress reliever by reducing the negative effects of stress and this in turn can improve our sleep as it is often disrupted by stress (Mayo Clinic, 2020). I personally found this notion of stress impacting sleep to be true as the days that I had conducted exercise I was sleeping better than the days when I had not done any. Additionally, exercising would help improve my overall mood, making me feel more positive and subsequently I would often feel better within myself. This is because exercise increases your endorphins, which are the ‘brains feel good neurotransmitters’ (Mayo Clinic, 2020). 

Exercising has also developed my resilience as sometimes I struggle to get up and go and exercise as I feel fatigued, but I know the benefits I will feel after will be worth it, so I push myself. For example, when running I sometimes get to 2-kilometres and want to stop, but I do not give up and ensure that I do not stop until I reach that 5-kilometre target.  Neumann et al (2022) supports this notion and highlights how there is a significant link between higher self-perceived fitness and higher resilience to stress. Thus, maintaining my fitness is a key strategy to continue to implement to develop my resilience as it will also positively impact my resilience to stress. 

Another strategy I have implemented to help manage my stress is regularly meeting up with friends whether it be going for coffee, for food, shopping, or for a walk. I found this helpful as it felt as though I was giving myself a break from work, and I was able to talk to my friends about how I felt, and they could reassure me and make me feel better if I needed. Doing activities with friends and talking through problems with them has been identified by research as an effective strategy to help us relax and reduce stress (NHS, 2024b). I also found that it was beneficial to spend time around people who were not related to my work as it felt more like a break. Various research has shown that individuals who socialise more with friends/family and have strong relationships with them, overall have a lower perception of stress and they appear to have higher resilience when dealing with stressful situations (HelpGuide.org, 2024). Thus, having strong relationships and support are crucial for reducing feelings and perceptions of stress. 

In conclusion, I have only focused on two of the main strategies that I have utilised and found helpful to manage my stress and develop my resilience, and both have helped me in different ways. Exercising has helped to make me feel better within myself physically and mentally, helped me avoid interrupted sleeps, and further my resilience. Whereas, socialising with friends and family has helped me to relax and keep a healthy work-home life. Due to my new response shift pattern, I will struggle slightly to be consistent with these strategies as I will be a lot busier and working various hours, but I will continue to apply these strategies the best I can throughout my career as they have been effective tools. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing and conflict are often closely associated with each other as policing is inherently complex in nature. A considerable part of the police’s role is to respond to and deal with situations involving violent and aggressive people, subsequently resulting in conflict (CoP, 2020a). It is important, as police officers, to respond to conflict in the correct manner, using the appropriate methods which we were taught in training and by following the legislation and regulations. Following the proper protocol in conflict is key as the police will always be subject to scrutiny and held accountable by the public. Throughout this essay, I will discuss a specific incident where I dealt with conflict in my new role and will explain and analyse my approach throughout. Gibbs Reflective Model (1988) will be used as a structure to follow to help me reflect and various research will be referenced to support my writing.
The incident I attended was a report of a subject breaking into a dwelling and assaulting a male with an unknown weapon. Upon arrival, my colleagues and I witnessed a male walking away from the address with his hood up, acting “suspicious”, and as I got closer to him, I noticed him carrying a metal pole. My two male colleagues then stepped forward to him whilst I stayed further back so that I could have a better view of the male's movements, ensuring my colleague's safety. The male then started to be verbally aggressive towards me and my colleagues and refused to drop the weapon, stating he had “not done anything wrong”. I then focused on trying to calm the male down by talking and reasoning with him. Doing this, allowed my colleagues to successfully restrain the male, which subsequently led to the subject demonstrating compliance and dropping the weapon.
At this time, another officer was with the victim and relayed to me over the radio the injuries that had been sustained (laceration and bleeding to the head), what items had been taken, and the description of the suspect. This final point provided us with strong grounds to suspect that the male we had detained was the same male who had committed this offence. As I was then confident that the male was under our control and was calm, I was able to handcuff him and arrest him on suspicion of aggravated burglary. In line with force policy, my male colleague carried out the post-arrest search as the suspect was male. Initially, during the search, the male was physically and verbally non-compliant, therefore, to counteract this I elected to engage in conversation with the suspect to divert his attention and calm him down. This proved to be successful, and the male was conveyed to custody.
The legislative context for this incident was clear as the first element for any burglary is to enter a building or part of a building as a trespasser which the victim claimed the suspect did on the original 999 call. The victim alleged that the suspect entered the property by breaking the ground-floor window with a metal pole. Then there are two different avenues, one covered by Section 9(1a) and the other by Section 9(1b). Section 9(1a) is where the person has trespassed intending to steal anything in the building, commit GBH to any person in the building, or damage any property in the building’ (Theft Act, 1968, S91a). Whereas Section 9(1b) of the Theft Act 1968 the person then goes on to ‘steal or attempt to steal anything in the building or commit or attempt to commit Grievous Bodily Harm (GBH) on any person in the building’ (Theft Act, 1968, S91b). However, due to the suspect committing a burglary with an offensive weapon in his possession at the time of the incident, the offence was identified as an “Aggravated Burglary” (Theft Act, 1968, S10). It was clear that the suspect had broken into the property to steal as he had stolen items in his possession. It was believed that the suspect did not intend to commit GBH, and only when he realised the owner of the property was unexpectedly home, did he decide to use unlawful force on him. As a result, the male was arrested for this offence.
The social context for this incident would be that burglary is one of the most feared crimes by the public. Research from Neighbourhood Watch (2022) has identified that two-thirds (67%) of the public worry about their home being broken into.  This may be due to its invasive and personal nature with burglaries being able to affect anyone in society. Kunst and Hoek (2024) state that when this offence is committed it is very traumatic for the victim because our homes are an extension of ourselves and a place where we feel protected from others. Therefore, we see detrimental impacts on a victim’s well-being, often manifesting into long-term psychological trauma. For example, a victim of burglary may never feel safe in their home again and suffer from PTSD, depression, or anxiety (Kurst and Hoek, 2024). There are also monetary impacts as the property loss/damage may be financially or sentimentally costly (Kurst and Hoek, 2024).
When dealing with any conflict officers must assess and consider any possible impact factors as these may change how we approach a situation/conflict. The College of Policing (2020b, p.4) describe impact factors as conditions that could make a potential conflict situation a higher risk, for example, ‘weapons, crowds, alcohol, or size and build of the people involved’. For instance, an intoxicated person typically demonstrates less predictable behaviour that can be dangerous for officers and the public if paired with aggressive tendencies that you often see with alcohol. Drinkaware (2024) identifies evidence of a strong link between alcohol and aggression, as alcohol impedes the ability to think straight or process information the same, thus causing individuals to adopt narrow-minded thinking, limiting their ability to see the bigger picture. This also applies to illegal substances/drugs. When people consume drugs, it can cause them to become agitated and aggressive. Consequently, this has the potential to heighten the risk of violence (Zhong, Yu, and Fazel, 2020). Furthermore, ‘individuals with drug use disorders might also turn to violence to finance their drug use’ (Zhong, Yu, and Fazel, 2020, p.104). To support this, I can draw from the incident I attended as there was a clear sign that the suspect, who is a known drug user, originally had searched the house for items but resorted to stealing food when the search proved negative.
There were several impact factors I had to consider before my arrival as the report had stated there was a weapon involved. This made me prioritise my thinking on officer safety tactics and prepare for the possibility of conflict by ensuring I maintained situational awareness. The College of Policing (2020b) describe this as creating a safe distance, being aware of surroundings and considering all other elements involved (e.g. mental health, difficulty communicating). I found it was important to ensure I created a good amount of space between myself and the subject in case things escalated. This provided me with appropriate reaction time should the occasion call for it and allowed me to have a full view of the suspect's movements.
Regarding my surroundings, I also had to be aware of members of the public as, at one point, I had to keep a visual of an individual who was walking nearby not only to ensure this person’s safety but also officer safety as there is always the possibility of interference. Furthermore, there were no cultural, ethnic, or language issues present in or impacting this incident.
Tactical communication in policing is one of the most important and efficient methods to employ when resolving any type of conflict. The College of Policing (2020b, p.9) supports this by stating how verbal communication is key as it can help “create time and distance, slow things down, and help build a rapport with an individual”. For this reason, it was important for me to utilise this method of resolving conflict to try and calm the situation down. Upon reflection, the male was irate and was refusing to give me any of his details. Despite this, I managed to eventually calm him down by reasoning him, explaining how the sooner he complies with my demands, the sooner we can get him home if he is proven to be innocent. Eventually, the male did comply and provided his details. Often an observed phenomenon in policing is where you see that one officer is liked by the suspect, whilst the other is disliked. A case in point would be the incident I attended as, although the suspect disliked my two male colleagues, I managed to build a rapport with him and got him to stay calm enough to handcuff him with little difficulty. Despite this, I made sure to always be aware of the possibility that his demeanour may change by keeping an eye on his body language to predict his actions.
I initially felt quite nervous when we approached the suspect as this was my first experience of conflict in my new role. However, as soon as I started to talk to the suspect and build a rapport with him, I felt more at ease and, upon reflection, I felt pleased with how the incident played out as I successfully calmed the male and the situation down. It proved to me that my communication skills were the best tool I had. If they had not been implemented effectively, the situation could have escalated quickly as the male was initially aggressive and very irate. Therefore, there would have been a higher risk of officers being assaulted and the investigation may have been impeded whilst we ascertained the suspect's details and effected the arrest.
There are several models and theories that underpin the causes of conflict within policing interventions. One model is ‘the drama triangle’ (Karpman, 1968), which identifies how in conflict situations people will undertake three different roles – the victim, the rescuer, and the persecutor. The ‘victim’ is when the person feels hopeless, powerless, and will perceive themselves as a victim, even when they may not necessarily be one (Counselling Directory, 2024). ‘Victims’ feel sorry for themselves and will not take responsibility, blaming everything else for the difficulty they face. The ‘rescuer’ is then someone who comes to provide help and support to others (victims), however, whilst doing so they disregard their own well-being (Counselling Directory, 2024). Finally, the persecutor is someone who wants power over others, they often manipulate and are aggressive to maintain the control they have and do so to avoid facing their own issues (Counselling Directory, 2024). These three roles can be successfully applied to the policing incident I attended. However, it is important to note that the point of the drama triangle is to escape from these roles by knowing that this is a model of damaging interpersonal behaviours. This can be applied to the incident as myself and my colleagues would fit into the ‘rescuer’ role, the victim would be the ‘victim’, and the male suspect would fit the ‘persecutor’ role. 
Overall, I think I handled this incident competently as I played a key role in establishing control of the investigation into a violent crime that had the potential to escalate. My ability to defuse the situation was demonstrated well as I utilised tactical communications, keeping topics of conversation varied and being mindful that they were unrelated to the offence so that the male would remain calm and feel less agitated. This provided me with the opportunity to easily adjust the suspect's handcuffs as I initially applied them too tight. However, this was not a major issue due to the suspect's compliant nature, but I recognise this can be avoided in the future by taking my time. Another area of improvement I identified would be to attempt any building of rapport sooner as this may have prevented the initial rise in the negative demeanour of the suspect.
In conclusion, I feel that this experience highlighted to me the importance of tactical communications and how effective they can be. I believe this incident could have played out very differently and possibly resulted in physicality if these tactical communications were not implemented or effective. I have also gained an understanding that sometimes members of the public will gravitate towards one officer and take a dislike to the other (like “good cop, bad cop”). I have learnt that if this does occur it is important to utilise this by the “good cop” taking the lead and building a rapport with the individual, and the “bad cop” taking a step back and assisting if necessary.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Victims are at the forefront of policing and providing justice for them is of utmost importance. In 2006, the Victims Codes of Practice were introduced to help victims identify what their rights are and what standard of treatment and services they should be receiving from organisations (MoJ, 2024). Recently, there has been a drive on victim focus, with vital services such as South Wales Victim Focus being strengthened in 2016. They aim to meet victim’s personal support needs and prioritise those who are the most vulnerable (SWP, 2016). Victims must receive the best possible service as without trust in the Criminal Justice System (CJS), policing is more difficult and less effective. This essay will describe and reflect on an incident where I played a significant role in the investigation and supported a victim through the investigative process.
 
The initial report was regarding a male (victim) who had been assaulted at his place of work by a male customer (subject). Upon attendance, the victim who owned the store greeted me and my colleague. It was apparent that he had injuries as the right side of his face was swollen and bruising had started to appear. He explained how he was approached by the subject, a new customer, who wanted his services.  After a brief conversation, and after the victim quoted a price for the service, the subject attempted to negotiate the price with no success. Despite this, the victim stated how the male seemed relatively happy and agreed with the quote, so he wrote it up. The victim then went outside to finish the agreement with the subject. He explained how the male’s demeanour had changed drastically, he was angry and started shouting at the victim about the price, making verbal threats. The male then assaulted the victim by kicking a wheelie bin into him, causing him to break a bone in his hand, and punching him in the face.
 
This incident is an assault causing Actual Bodily Harm (ABH). The legislative context for this assault focuses on the use of unlawful force from one person onto another (Offences Against the Person Act 1861, s. 47). This is evident as the male has unlawfully punched the victim in the face. You next have to determine if the subject intentionally or recklessly caused another to apprehend immediate and unlawful personal violence (Offences against the Person Act 1861, s. 47). In this case, the male is shown on CCTV not only punching the victim but then shortly after kicking a wheelie bin into the victim’s body, which caused his hand to be hyperextended. This suggests the male was aware of his actions as he continued the assault after the first punch. Finally, the level of injury for ABH is causing a person injury that interferes with their health or comfort, such as minor fractures, extensive bruising, or loss of a tooth (CPS, 2022a). The injuries the victim had met ABH levels as he had a minor fracture in his thumb and extensive bruising on his face.
 
Initially, there was an issue of what legislation would apply for this incident because the victims’ injuries were on the cusp of being either a common assault or ABH. Common assault injuries could include being spat on, having slight bruising, or scratches (Lawtons Solicitors, 2019). Initially, the victim's bruising was subtle, and the broken bone had not yet been identified, thus, it could be classified as a common assault. However, when the victim acquired medical attention the extent of his injuries became clear with him having a broken thumb and extensive bruising to the face. Therefore, it was evident that this assault was an ABH.
 
Some social issues were faced in this incident as initially, the victim did not wish to help the police in the investigation because they disliked the police. In recent years mistrust in the police as a whole has increased. Research from the Crime Survey of England and Wales (CSEW) found that in 2017/18 overall confidence in local police was at 78% and this has decreased to 69% in 2021/22 (POST, 2023). Thus, the witness’s mistrust of police was not a surprise as it was just over a year ago that the Ely Riots took place. Since then, policing the area has been more difficult. The social media involvement throughout this time was proven to act as a catalyst for the riots as allegations regarding the two young boys and police, were being spread very quickly (BBC, 2023). These allegations not only created new tensions but also heightened already existing tensions between communities and police (BBC, 2023). Subsequently, resulting in a more hostile relationship between the police and some members of the community. Despite this, the witness decided to support the investigation. I achieved this by highlighting that with their help we can work towards getting justice and prevent the subject from doing this again to another innocent person. No ethnicity or language issues were faced in this incident as the victim and witness were white British.
  
Following golden hour principles is key for investigations as it is where we can secure the best evidence to help us identify suspects. ‘Golden Hour’ is a term that is used to describe the period immediately following the report of an incident (CoP, 2013a). During this time, preserving and gathering evidence is key and the timing can be critical as there is a risk of it being concealed, lost, altered, damaged, or destroyed (CoP, 2013a). Therefore, positive action must be taken. The type of evidence to gather in the golden hour would include forensics, CCTV, images, witness and victim statements, and any other physical evidence. These are time-critical due to the possibility of losing it or being contaminated (APF, 2024).
 
Upon my arrival and after speaking with the victim I felt a responsibility of pressure as a suspect had not yet been identified. I wanted to make sure that the victim achieved justice as I could see how disturbed he was by the assault. This factor alone empowered and determined me to find the subject.
 
I built a rapport with the victim and tailored my approach when talking with him. I used a soft tone of voice throughout, slowed things down and used open questions to get more detail. I felt that my communication and approach towards the victim was effective as I managed to comfort the victim, calm him down, and get him to stay focused. He then stated how he was comfortable to provide a statement straight away. As it is best practice and whilst in a comfortable environment for the victim, I decided to take the statement. 
 
Overall, there are 12 rights for victims under the victim codes of practice and for this incident, several were applicable such as the right to be provided with information about compensation and information about the investigation and prosecution (MoJ, 2020). Due to the victims’ injuries and damage to his property, I explained to him how he is entitled to claim compensation and how he would apply for this. I ensured that throughout the investigation I contacted him whenever there was an update, and when the male was identified and charged, I informed the victim of the outcome. This ensured the victim did not feel as though nothing was being done and that he was kept in the loop. Also, I offered the victim to make a victim personal statement. This should always be offered as it allows victims to explain how the offence has impacted them, and it will be read out in court before sentencing to help inform sentencing decisions (MoJ, 2020).
 
One thing that went well during this investigation was that I was able to identify a witness who worked next door. After conversing with them, they were happy to provide a statement. I took this immediately, whilst their memory was fresh, not contaminated, and most accurate. Eyewitnesses are perceived by the police, judges and jurors as a strong form of evidence (POST, 2019). Despite this, some research suggests that eyewitness testimony can be unreliable because memory can be influenced and changed by conversations with others (Helm, 2021). To counteract this, by taking the statement sooner rather than later, I was able to avoid any possibility of the witness conferring details about the incident with the victim. This could have resulted in them filling in gaps in their memory and taking on the victim's account as their own. However, it must also be noted that, in some cases, statements can be taken later. For example, if the victim has been through a very traumatic experience, it may impact their ability to give a clear and consistent account (CPS, 2022b). They may block out some events as a trauma response and if they later wish to alter or add to their statement, it can be undermining and their evidence may not be believed (CPS, 2022b). 
 
Continuing my investigation, I decided some further lines of enquiries would need to be made to gather evidence for the investigation and conducted house-to-house and CCTV enquiries. CCTV is a very helpful tool in investigations and is regarded as one of the most effective forms of evidence (Caught on Camera, 2024). This proved to be effective as the neighbouring store had CCTV capturing the incident. This footage corroborated the victim's report, identified a further offence of criminal damage, and after sending it off to Retrospective Facial Recognition (RFR), it identified the subject. RFR is facial recognition technology that is used to identify a possible suspect by comparing a digital still image of an unknown subject with the custody image database (SWP, 2024).
 
One area of the investigation which could have been more efficient was regarding the duration of time it took to locate the subject. Initial enquiries were made at his known addresses and mobile contact was attempted with no success. It was known that the subject lived a transient lifestyle, moving around a lot, staying at various places known to police and would go days on end without any phone contact. This prolonged his arrest and halted the investigation. Increased length of investigations is associated with charges being dropped (HMICFRS, 2020).  Thus, the amount of time an investigation takes is critical. Delays are not good in an investigation as it not only delays the victim’s justice but it may also prolong their pain. If I were to do things differently, I would undertake a different arrest enquiry strategy. The two locations he frequented most were his mums and his girlfriends. We suspected occupants at both addresses were in contact and working together to prevent the subject's arrest. Therefore, rather than sending one set of officers to one address, you utilise two sets of officers simultaneously attempting both addresses. 
 
In conclusion, I believe this investigation went very well. By focusing on golden hour principles, I acquired strong evidence which ultimately helped me build a good case against the subject. Being able to provide the victim with justice and updating them with good news was rewarding and reinforced in me my original motivation for joining the police. However, I acknowledge that I am still learning and will continue to analyse my performance in each investigation to continue improvement.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Officers every day are faced with decisions to make and due to the nature of their role, these decisions can be consequential so they must be carefully considered. Any decision made could be criticised, therefore, they need to be able to be justified. The National Decision Making (NDM) model and Code of Ethics are key in policing and form the basis of every decision or action we make. NDM is a decision-making model that was created by the College of Policing to be used by police officers to help them ‘structure a rationale of what they did during an incident and why’ (CoP, 2013b, p.1). Throughout this essay, I will discuss an incident in a police investigation and critically assess and reflect upon how I used the NDM and Code of Ethics to make the decisions I made and actions I took. I then will also discuss how the NDM impacted my use of discretion in this incident. Finally, this essay will then go on to explain the Criminal Procedure and Investigations Act (CPIA) and how this regulated the responsibilities I had as an officer when investigating this incident.
 
The NDM is made up of six elements. The Code of Ethics is at the core and runs through all five sections of the model, binding them together. The first section is gathering information and intelligence, followed by assessing risk and threat and developing a working strategy, then considering powers and policy, followed by identifying options and contingencies, and finally taking action and reviewing what happened (CoP, 2013b). It is important to focus on and consider all five sections and the Code of Ethics before making any decision. By using the NDM it makes it easier to justify our actions and it ensures our decisions are calculated. The Code of Ethics outlines the principles and standards of behaviour that police officers must follow, which ultimately prevents unprofessional conduct as any behaviour not meeting these standards will be questioned (CoP, 2014). Some behaviours include honesty and integrity, equality and diversity, and confidentiality. 
 
The incident I attended was a report of a suicidal female. The female resided in assisted living and staff were concerned for her as she was suffering with her mental health and had expressed her wishes to commit suicide. Earlier in the day she had attempted to cut her wrists and take tablets, but staff were able to stop her. The female was provided medical attention for her wounds and her tablets were taken from her. However, the female later went and purchased more tablets and became aggressive towards staff, so they called the police for assistance.

Before arrival, I consulted the NDM and focused on gathering information and intelligence. I read through the initial call log to get a better understanding of the report and contacted staff to confirm her whereabouts and the layout of the premises. This ensured that I would know where to go and provided me with an insight into the configuration before entering the property. This meant I could start considering entry and exit routes. I then decided to search the female on NICHE and PNC to look at her previous occurrences and any warning markers. Warning markers are used on police systems to identify whether an individual poses a risk to themselves or others, is vulnerable, or is wanted for an offence (HMICFRS, 2023). The female had similar previous occurrences and warning markers for violence, including assault police, drugs, mental health, and concealing items. From this, I established that the female had recently begun struggling with her mental health. I then started to assess the risk and threat, considering impact factors like officer safety due to her previous assault on police, violence, and concealment markers. I also considered factors of drugs and injuries, as she may require medical attention.
 
Upon arrival, the female was barely conscious but still breathing. I implemented “DR ABC” and quickly assessed the environment for any dangers and shouted to the female to let her know of our presence (St John Ambulance ,2024). I checked her airways, breathing, and circulation and had no concerns (St Johns Ambulance, 2024). However, I noticed empty packets of tablets and cans of alcohol on her bedside table. My colleague phoned an ambulance and I continued to attempt to wake her up. She eventually came around, still drowsy, and I sat her up. I continued to engage in conversation with the female to ensure she stayed awake and establish what she had taken. She disclosed to me that she had recently escaped from an abusive relationship and that she has been struggling to deal with it. Subsequently, she had taken 34 paracetamol tablets, drank alcohol, and smoked £200 of crack as she wanted to die. The female refused to attend hospital and an ambulance was going to take 6 hours to arrive, so this was no longer an option.
 
I had to consider the powers and policies I had available to me so that my options and contingencies were clear. I established that voluntarily attending the hospital was the only option given the circumstances. I had considered sectioning the female (Mental Health Act 1983, s136) as you can detain the person if they appear to be suffering from a mental disorder and take them to a place of safety without their consent as there is immediate concern for their health and safety. However, this required the female to be in a public place, but she was in a dwelling, so at this time, it was not an option. Subsequently, I decided to contact the mental health crisis team to talk to the female. The crisis team provide timely support from medical professionals, that is compassionate and meets individual needs (NHS, 2024c). After conversing with the crisis team and myself and my colleagues, the female finally agreed to voluntarily attend the hospital. At the hospital, the female became agitated and wanted to leave, but the doctors refused as she needed treatment, and she was deemed as not having mental capacity. The female started to try and reopen her previous cut wounds, so I consulted the NDM and decided I could justify handcuffing her for her safety, as officers may use reasonable force if necessary (PACE 1984, S117).
 
Discretion is when you use your judgement when making a decision, and in policing it is necessary and is involved at all different levels and stages (Poyser, 2004). Discretion must be used wisely and whenever it is used to make decisions the code of ethics must be adhered to so that decisions are ethical (CoP, 2014). I used discretion when I saw the female had cannabis inside her property and did not arrest her for possession. This is an illegal drug, and I would have had the grounds to arrest her, but she was having a mental health crisis and there was only a small amount. Therefore, I decided this would not be beneficial, so I seized the cannabis to dispose of it and continued to focus on the priority which was her well-being.
 
Due to the female’s disclosure of an abusive relationship, I decided I needed to revisit her when she was sober to discuss this further. The female was initially hesitant but after reassuring her she showed me photographs of the various injuries her ex-partner had caused her. I knew I needed to take positive action and get an incident created so that I could investigate this further. Due to the sensitivity of the case and the female's fragile state, I have ensured I utilised the NDM before making any decisions. I later located and arrested the female’s ex-partner as I had digital evidence and witnesses.
 
CPIA (1996) is legislation that outlines the standards and procedures for investigations, regulating the investigation process and the recording, retaining, and revealing of material that is found or generated during an investigation. This material is then categorised as being either evidential material, unused material, or non-relevant material. As the investigator, I had the responsibility of ensuring I pursued all lines of enquiry regardless of whether they pointed towards or away from the suspect (Health and Safety Executive, 2024). I ensured I followed the correct disclosure processes in line with CPIA.  Thus, when I sent the file over to the CPS, I disclosed both used and non-used material. Examples of non-used material would be the OEL, incident logs, and custody logs. Whereas used material would be suspects' previous convictions, witness and victim statements, victim’s medical notes, photographs of victim’s injuries, and Body Worn Video capturing initial disclosure.
 
Upon arrival at the scene, I felt anxious as the female was not responding to our interactions, and I thought I may need to perform first aid. Once the female came around and was engaging in conversation with us, I felt relieved, and my anxiety subsided. Despite this, I knew that due to the quantity and variety of substances she had consumed, she may resort back to her non-responsive state. After the female disclosed her abuse, I felt enraged that this male had made her suffer both physically and mentally, but it filled me with motivation.
 
I think that my communication skills and the rapport I built with the female went well as she confided in me about her previous domestic abuse. Also, she listened to me and eventually complied by voluntarily attending the hospital. My use of the NDM was effective as I got the result I wanted. The female’s wellbeing was cared for and she got justice. All my decisions were well thought through. However, what did not go so well was that I should have taken a signed ENPB first account. Research has found that 54.8% of Victims of domestic abuse/violence cases withdraw support (HMICFRS, 2021). Luckily this was not the case in my incident.
 
I think my rapport building was so effective with this female because I was empathetic towards her and found common ground. Building a rapport is key as you develop a relationship with an individual and because they then feel comfortable in your company and trust you, they provide you with more accurate information (CoP, 2020c). Consequently, having this rapport meant that the female disclosed her abusive relationship and what exactly she had taken.  Due to this, I was able to act fast and get her the help she required. Also, the rapport made her more inclined to listen to me, with her voluntarily attending the hospital. I think my use of the NDM went well because I utilised all 6 elements and consequently, it left me feeling confident as I could justify all the decisions I had made. Utilising it early on also made sure I was prepared for the call I was attending.
 
If I were to deal with a similar incident again, I would ensure I took a first account statement from the victim. Doing this would mean I had secured evidence and could continue the case, regardless of whether she withdrew. 
 
In conclusion, I believe I handled this incident well, especially as it was quite complex with the added disclosure of an offence. I prioritised the victim’s well-being and was able to keep her safe. I also ensured I adhered to CPIA and followed the NDM. Overall, I am happy that I gave this female the best possible service I could. However, I know that there is always room for improvement, and I will continue to learn from every experience.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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