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Presentation Supplementary Notes
Knowledge Management definition.
Knowledge Management – specific and systematic activities that comprise tacit and explicit knowledge collection, evaluation, storing, sharing and transforming it into a tangible, valuable outcome and competitive advantage, allowing beneficial continuous organisational improvements, innovation and company's strategic objectives achievement (Hajric, 2018).
NHS Introduction.
NHS is an acronym that stands for National Health Service. The UK's publicly funded healthcare system provides a comprehensive service for all UK citizens despite their financial solvency, gender, age, race, sexual orientation, religion or beliefs. 
Brain (2018) states that the NHS was created in July 1948, after the Second world war, in response to the insufficiency of that time's healthcare system and the needed reformation of the healthcare sector. 
NHS Mission and Vision statement.
The NHS Choices (2019) affirms that the NHS mission is – "to provide care and services that we and our families would want to use."  Furthermore, the NHS vision is – "enabling people to live healthier and more independent lives through high-quality seamless care." 
Similarly, Welsh, Northern Ireland and Scottish NHS missions and visions statements align with the aforementioned statements.
The undertaken research revealed that the Mission and Vision statements of the NHS UK and in the Welsh hospital sector, in particular, are aligned with their Mission and Visual statements. 
Additionally, based on the research findings, it is reasonable to conclude that the NHS values KM and is part of its culture. Unequivocally, it uses an efficient KM system to ensure the Mission and Vision statement delivery.
NHS Knowledge acquisition.
The NHS uses the Electronic Patient Record System - an accredited, centrally hosted clinical computer system known as a SystemOne as a part of the governmental NHS digitalisation scheme (Pennic, 2013). It captures various health and social care data from many NHS trusts, local authorities, web services and independent-sector organisations (NHS Digital, 2017). 
Additionally, NHS Digital (2021) states that patients' data and information are captured while receiving healthcare and service through the Electronic Patient Record Systems (EPRS), clinical database – Summary Care Records (SCR) and the NHS Care Record Service (NHS CRS).
Furthermore, the NHS uses The Strategic Data Collection Service (SDCS) to collect feedback surveys such as The Friends and Family Test, National Quarterly Pulse Survey (FFT), National Patient and Staff Surveys (PROMS) and GP Patient Survey.
5C's – Data categorisation.
The researcher concluded that the NHS Digital has a sufficient data contextualisation process and categorises data using its national Data sets according to its specific collection area. Furthermore, the modularity of SystemOne allows the NHS to collect data from a particular module of health and care.
Quinn's and Nevis's typologies. 
The researcher ascertains that organisations use both typologies to manage their valuable knowledge. However, it was also revealed that, unlike Quinn's typology, Navis's has certain limitations regarding knowledge storage and lack of it in particular. 
For instance, the NHS partially applies Nevis's typology by interacting with various available sources of information and strengthening organisational and patient relationships while collecting valuable data. Moreover, it transforms captured data using 5C's process into contextualised information to enable further organisational development. However, the weakness of Nevis's typology relates to the time of this theory's creation, when the volume of knowledge management processes was lower, and organisations did not have the technologies to store and operate with it effectively. Hence, a complete application of this typology is not useful for the NHS, as knowledge storage is increasingly crucial.
In Contrast, Quinn's typology was deemed most beneficial for the NHS, as it is applicable in all fourth areas of the Knowledge Management Value Chain, including knowledge storage. For instance, Cognitive Knowledge (know-what) and Systems Understanding (know-why) reasoning behind valuable data collection within the organisation. Additionally, the modern technologies allow the NHS effective usage of all Quinn's typology.
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