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[bookmark: _Toc100910503]Introduction 
[bookmark: _Toc78742930]The individual/student has to work hard to get the desired employment in the selected field. The difficulties can be raised through the poor ability and knowledge of the sector and the profession (Bruno and Dell’Aversana, 2016). My learning and skills have always encouraged me to fight for what I deserve and what I dream of. I have completed role play in task 1. With the help of the Gibbs Reflective cycle, the reflective paper will be discussed. Also, in this paper, I will focus on assessing my ability and required personal skills development for getting a career in the selected field. 


[bookmark: _Toc100910504]Task 1
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Introduction 
I have been looking for a Marketing Manager Position in the Retail sector. This sector in the UK has higher options for the employment and career development. The presentation will represent job interview of the selected career and required responses.
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Interview Questions
1. Tell me about yourself. Why do you think I should hire you for the position?
2. Tell me about marketing field for the company.
3. What should be your role and responsibility in this field?
4. What is your current capability that can support this organisation for the business growth?
5. What should be your priorities for the future?
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1. Tell me about yourself. Why do you think I should hire you for the position?
Hello, My name is Ana Maria Viorela Dehelean. I have completed my college education where I first learned about the attractiveness of marketing and brand promotion of the company. In University of Wales Trinity Saint David, I have given all the scopes to gain experiences and activities which can help me a good employee or a good mentor for my workplace. I have been looking for a good career option in a retail sector which can help me in developing my skills. I have ensured to work on my skills and learning from the teamwork and leadership in modules and activities which can help me to be a potential candidate for your company. 
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2. Tell me about marketing field for the company.
When it comes to the development of business, the organisation has to pay attention to the strategies for enhancing marketing image and promotional approaches. The marketing field has been competitive as the industries are paying attention to customer behaviour. The organisation tends to accept marketing strategy and promotional approach for developing promotion, customer service and customer engagement. For the past few years, the industries have been adopting technology, online platform and social media platform for the marketing communication and promotion of the business. 
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3. What should be your role and responsibility in this field?
The marketing and promotional approaches are necessary for the company. From the communication to the marketing, the organisation has to focus on right marketing strategy and tools for the business. Thus, a marketing manager has to work on marketing media and promotional approaches. I have to communicate with every team member and individual for making the marketing strategy and fulfilling the strategy with right approaches for the marketing activities. 
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4. What is your current capability that can support this organisation for the business growth?
From the academic work, I have urge to work on myself with continuous basis. I tend to observe others and to learn the right thing. I tend to focus on the innovation and creativity to make better performance from teamwork. 
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5. What should be your priorities for the future?
As I value learning and creativity, I will work for teamwork, leadership and innovation for the marketing sector. I know this sector can prosper with innovation and uniqueness in marketing strategy, mix, promotional strategies, and approaches. 
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Conclusion 
Development of skills and learning would not be supportive enough for the candidate unless they fit to the position in the workplace. I have chosen the profession and I would definitely work for it to get the employment opportunities. 
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[bookmark: _Toc100910505][bookmark: _Toc79246673]Task 2
[bookmark: _Toc100910506]1.1 Reflection on the role-playing (Recruitment and Selection)
[bookmark: _Toc78742931]Reflective learning represents the ways one learns from the experience, past activities, observations, and mistakes. Reflective learning is supported the student’s learning to develop their observation and skills for the future (Rué et al., 2013). In my case, I have performed role play for the selected profession in the retail sector. I have selected Gibbs Reflective Cycle for the discussion of my reflection learning related to role play. This is as follows:
Description of issue: In the role play, I have played both roles of interviewer and interviewee. I have selected the marketing manager position being an employee of the retail industry. I have selected a few questions (5) relevant to the job specification, job analysis and role of the career. The students have to focus on their own understanding while acting in the role play (Cowan and Peacock, 2017). I have worked on knowledge related to the interview section and relevant questions related to the selected career in the workplace. 
Feelings of the issue: Every student has to analyse their own feelings and thinking before analysing the experiences and outcome of the results or any activities (Franzese and Felten, 2017). This section of the model shows this part. In my case, I was concerned about whether I could play the role of interviewer. Even I was concerned about whether my questions were right for the role that I have selected. I could have worked on my knowledge even more for the role play. 
Evaluation of the issue: In my role play, both positive and negative experiences were available for me. Positive and negative experiences can lead to a certain understanding of the individual (Bruno and Dell’Aversana, 2016). I have seen how I tackled the situations while being asked about the role in the recruitment. Also, I have gained learning about the position and preferences of the selected career. In the meantime, I have seen that my limitation in knowledge for the interview section has affected the development of relevant and more reliable questions for the role play. 
Analysis: The individual should develop learning and knowledge from the reflective learning practice (Cowley et al., 2013). I have analysed the experiences and observations from the role play and I have learned a lot about my ability and my areas for improvement. I have seen my application of knowledge and information for the development of interview questions and role play exercises. I have succeeded in the role play and I would focus on better activities as well. 
Conclusion: In the role-play exercise, I have been able to complete my role in both areas and the whole process effectively. However, I could have worked effectively if I had known about the role and the required knowledge for it. Also, I could have worked on a few areas of the recruitment and selection process. The observational skills of the students can help them to assess their mistakes and experiences (Rué et al., 2013). However, I could have worked on bringing more effective questions for the role-play exercise to represent my capability for the profession.   
Action Plans: Throughout the role play, I knew that I was missing something. I knew I had to work on my interpersonal skills for relationship management and other issues. I have to work on other areas as well to be a potential candidate for being a marketing manager or employee in the marketing field. Hence, I will go for the personal skills development plan after assessing my strengths and weaknesses which can help me in the future. 


[bookmark: _Toc79246674][bookmark: _Toc100910507]1.2 Self-evaluation review
Self-evaluation says a lot about observation and learning of own activities. One’s self-evaluation can help the person to assess and observe their strengths and weakness (Bruno and Dell’Aversana, 2016). After the completion of the role play and reflection, I have assessed my understanding and skills in the profession and academic area. I have first looked at my learning style of mine which has an impact on my skills and knowledge development. I have valued the reflective learning process and I am a reflector as the Honey and Mumford learning model. I tend to learn from the observation and practice while applying them to action. The students should value practice and reflective learning to develop their skills and knowledge from observation and experience (Cowan and Peacock, 2017). This has helped me to work on my role and responsibility in role-playing and reflective practice. 
Self-motivation is required for the students to develop their skills and for the employee to work on their ability for the profession (Díaz-Iso et al., 2019). As I want to build my career in the marketing sector of the organisation, I need to value self-motivation. From my academic background, I have encouraged myself to do better and to learn from my mistakes. This can help me in the future for gaining the desired career in the desired industry. Also, I can see my dreams come true if I keep motivating myself for my career and learning. 


[bookmark: _Toc79246675][bookmark: _Toc100910508]1.3 Personal development plan
SWOT analysis is the framework used by the individual to assess their strengths and weakness which can affect their threats and opportunities (Embo et al., 2014). For working on the development of my skills in the future, SWOT analysis is required to be developed. SWOT analysis of mine is as follows:
	Strengths: 
Educational background and qualification 
Experiences from local stores
Observational skills
Communication skills
Teamwork skills
Presentation and technical skills
Leadership skills 
	Weakness:
Lack of interpersonal skills
Lack of problem-solving skills
Poor management skills
Poor time management skills 

	Opportunities:
Available courses 
Technical skills and observational skills
Technology and online platform for developing skills 
	Threats:
Globalisation and global trends
The expectation of the employers 



Personal skills development helps the students to focus on their own areas for improvement and available resources for the skills (Rué et al., 2013). As I have selected some of the areas for the development of skills and learning which can help me in the future, I have selected personal skills development plan with SMART objectives. My PDP is as follows:
	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	Interpersonal skills
	For the skill development, I will ensure to maintain communication in a different situations, manage the relationship and reduce the conflicts in the teamwork.  
	Suggestions from mentors, practice and learning and own observation and evaluation. 
	I can manage interpersonal communication and relation. 
	6 months, review date October 31

	Problem-solving skills
	I will analyse the main reasons for the problems and bring a solution.  
	Suggestions from mentors, practice and learning and own observation and evaluation.
	I can solve the issues and problems. 
	6 months, review date October 31

	Management skills  
	I will try to manage the usage of the resources and individuals for better performance.
	Suggestions from mentors, practice and learning and own observation and evaluation.
	I can manage resources and individuals for better performance. 
	7 months, review date November 30

	Time management skills 
	I will use time management strategies for utilising time for the right work. 
	Suggestions from mentors, practice and learning, and own observation and evaluation.
	I can utilise the time for the performance and activities. 
	8 months, review date December 31
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[bookmark: _Toc79246676][bookmark: _Toc100910509]1.4 Review of the understanding and expectations of the world of employment 
[bookmark: _Toc78742933]The industries have been more competitive to develop their success and business profitability. They are investing in human resources for labour productivity and performance of the employees to improve customer service and business success (Cowan and Peacock, 2017). I have seen how the requirement and expectations of the employers have been changing through the competition and challenges. The HR managers look for potential employees who can add value to the workplace more than before (Bruno and Dell’Aversana, 2016). Hence, the candidates with adequate skills have less potentiality for being selected. I have also seen that changing expectation of HR professionals creates barriers for the candidates to work on their skills and ability. The candidates for the marketing department have to work on their skills and learning from time to time based on the market situation and changes in the business markets (De Leon-Pineda, 2022). Also, I have to be more careful about the changes in marketing trends to improve my knowledge of the profession. 


[bookmark: _Toc79246677][bookmark: _Toc100910510]1.5 Career ambitions and aspirations and PDP to enable in achieving ambitions
The retail industry has been demanding the potential candidates in each department to bring effectiveness to the performance and business success (Rué et al., 2013). As I have selected a marketing manager position in the retail industry, I knew it would be hard enough to easily get that. However, I am working in local stores and I will be working for the right options to develop my career ambition and vision. I will also focus on the brand development area in the future to shine my career. In this situation, the development of my skills is necessary to help me keep focus and to be more careful about the situation. The students should be working on their skills and ability continuously with updated knowledge (Franzese and Felten, 2017). I will do the same. My personal skills development will help me assess my ability and weaknesses to work on them within time. The continuous change and development of PDP would help me in gaining success in employability skills development and achieving ambitions as well. Also, I will work on the development of PDP with more skills while being more careful about developing employability skills for the ambition and vision of the career. 


[bookmark: _Toc79246678][bookmark: _Toc100910511]Conclusion 
Individual has to work on their capabilities and knowledge for gaining the right results in both academic area and profession. My reflective practice has said a lot about my ability and experiences in role play. I have applied Gibbs's reflective learning cycle to assess my learning and experience. I have also assessed my own skills and weakness for the development of PDP. This can help me in the future while working on employability skills and options for employment in the required sector. 
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Questions for interview

1. Tell me about yourself. Why do you think I should hire you
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Questions/Answer asked in the
interview

* 1. Tell me about yourself. Why do you think I should hire you for
the position?

* Hello, My name is Ana Maria Viorela Dehelean. I have completed my
college education where I first learned about the attractiveness of
marketing and brand promotion of the company. In University of Wales
Trinity Saint David, I have given all the scopes to gain expetiences and
activities which can help me a good employee or a good mentor for my
workplace. I have been looking for a good career option in a retail sector
which can help me in developing my skills. I have ensuted to work on
my skills and learning from the teamwork and leadership in modules and
activities which can help me to be a potential candidate for your
company.
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* 2.Tell me about marketing field for the company.

* When it comes to the devclopment of business, the organisation
has to pay attention to the stratepies for enhancing marketing image
and promotional approaches. The maketing field has been

 as the industrics arc paying attention o customer
behaviour. The organisation tends to accept marketing strategy and
promotional spproach for developing promotion, customer service
and customer engagement. For the past few yvears, the industries
have been adopting techaalogs, online platform and social medi
platform for the marketing communication and promotion of the
business.
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3. What should be your role and responsibility in this
Tield?

The marketing and promotional approaches are necessary
for the company. From the communication 10 the
marketing, the organisation has o focus on right marketing
strategy and tools for the business. Thus, a marketing
manager has to work on marketing media and promotional
approaches. I have to communicate with every team
member and individual for making the markefing straregy
and fulflling the strategy with right approaches for the
macketing activities.
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* 4. What is your current capability that can support
this organisation for the business growth?

* From the academic work, T have urge to work on myself
with continuous basis. T tend to obscrve others and to
learn the right thing, 1 tend to focus on the innovation
and ereativity to make better performance from
teamwork
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* 5. What should be your priorities for the future?

* AsT value learning and creativity, 1 will work for teamwork,
leadership and innovation for the marketing sector. T know
this sector can prosper with innovation and uniqueness in
marketing strategy, mix, promotional strategies, and
approaches.
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Conclusion

* Development of skills and learning would not be
supportive enough for the candidate unless they fit to
the position in the workplace. T have chosen the
profession and I would definitely work for it to get
the employment opportunities.





