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Introduction 

This assignment will show many assignments and evidence completed throughout my placement. These pieces of evidence and my assignments will show my practice as a youth worker and show my development of knowledge and understanding throughout. During these assignments, references to the national occupational standards have been made as well as other references to books and websites. These references helped to improve my youth work practice and supported me in linking theory to practice. 
Tasks and evidence will be labelled throughout this portfolio. This portfolio is made up of three components. The first component will contain an observation of the workplace, a community profile of Llaneli town and a summary of my own learning. The second and third components are the learning mentors and supervisor report.  However, there are other pieces of evidence before and after these components.







Placement arrangement forms 

FIELDWORK PLACEMENT CONTRACT
Where possible please complete this information electronically, the text boxes will expand to contain the necessary information.
	
STUDENT INFORMATION

	Student Name
	Caitlin Ann Joyce

	
Student Address

	68 Alltiago road Pontardulais Swansea SA48LX

	Student University e mail
	2204263@student.uwtsd.ac.uk

	Student DBS Status and date
	Received. 4th October 2022


	Additional requirements
	none


	Name of fieldwork supervisor
	Hywel Ainsworth

	Fieldwork supervisor Tel.
	07976885906

	Fieldwork supervisor e mail
	Hywel.ainsworth@barnardos.org.uk



	
HOST ORGANISATION INFORMATION


	Name of Organisation
	Mind Llanelli - Evolve CYP project 

	Tel.
	

	Email
	ryan.stephens@llanelli-mind.org.uk

	
Aims/ Purpose of the Organisation

	To Support young people who seek to improve wellbeing through a non-judgmental and inclusive environment. 11-24yrs

	Duration of placement

	Level 4 Placement: 200 hours (100 or more face to face Youth Work).

	Please detail the activities expected of the student 
(Use more space if necessary)

	Caitlin will help the project workers on group delivery sessions with the young people.



	Facilities/equipment available to student

	Mind Llanelli Centre, Craft equipment, active equipment, local community projects we link in with.

	Please confirm that your organisation has in place the following and where the student can have access to them:

	a. Equal Opportunities Policy and procedures
	Folder and refresher training available

	b. Safeguarding policy and procedures including a designated child protection officer
	Folder and refresher training available 

	c. Disability Policy (please state how you will meet any special requirements noted by the student)
	Folder and refresher training available 

	d. Health and Safety Policy and procedures
	Folder and refresher training available 

	e. Risk Assessments including significant risks identified? An example to be provided to the University.
	Folder and refresher training available, risk assessment also to be done by student and included in portfolio.  

	f. Appropriate measures, informed by up-to-date legal requirements and public health guidance to minimise health risks associated with COVID-19.
	Currently no face masks. Good hand washing expected. Expected to follow changing rules and regulations, such as wearing masks again. 

	
During induction the student will be made fully aware of the organisation's rules of conduct (including boundary management), practices and policies, including Safeguarding and Health and Safety (e.g., accident reporting).



	
The student will be covered by your employer's liability insurance whilst on your premises and undertaking any assigned tasks.

Yes            No


	During the placement, the student will be responsible to:

	Learning mentos name 
Position 
	Ryan Stephens – CYP Project Co-Ordinator

	
Telephone No.
	07435758372

	
Email
	Ryan.stephens@llanelli-mind.org.uk

	

	

	
	

	
UNIVERSITY INFORMATION


	Name of visiting tutor
	Frances Chester 


	Email address

	f.chester@uwtsd.ac.uk



	
Student, learning mentor, and visiting tutor to sign below:


	I hereby agree to the terms and conditions outlined above

Signed (student)……Caitlin Ann Joyce……......……………Date: …14/11/22………………

Signed (learning mentor) …………Ryan Stephens	Date …13/12/22…

[bookmark: _Int_4kgSajfg]Signed (visiting tutor)     FChester                   	Date: 14/12/22





FIELDWORK PLACEMENT CONTRACT - supervisor 


	Practicalities

For example - timing, frequency, place, what are reasonable interruptions.
	· Supervisor and supervisee agree to meet on time in a specific place as pre-arranged. 
· Supervisor and supervisee agree to meet, for an hour per session. 
· Supervisor and supervisee agree to make contact via email/phone/in person if unable to attend a meeting or if either party is likely to be late due to unforeseen circumstances. Supervisor and supervisee to be flexible with timings. 
· Telephone use is permitted in exceptional circumstances. Supervisor and supervisee agree to inform each other at the start of the session if expecting an important call. 


	Boundaries

What can be discussed, what cannot, confidentiality, how will gossip be dealt with.

	· Any issues related to practice of a professional nature can be discussed. 
· Supervisor and supervisee can talk about specific instances of practice as long as they anonymise the individual(s) involved, whether worker or young person. 
· Gossip will be politely discouraged if and when it starts by asking the person speaking to stop. 
· Confidentiality is expected except where issue(s) are raised in relation to safeguarding. 


	Working together
Sharing expectations, what the focus of the relationship will be, hopes and fears, the ethos of the supervision. 
	· It is hoped that the supervisor and supervisee can form a professional relationship where experiences and knowledge are shared, helping the supervisee develop as a youth worker and improve practice to benefit young people. 
· Both the student and supervisor are hoping that supervision will be a positive experience that will genuinely impact practice in a positive way. 
· If this is not the case the supervisor or supervisee can raise any issues with UWTSD staff. 
· For the supervisor to support and share experiences with supervisee in order for them to learn and develop as a practitioner. 


	Session Format
What will each session be like?  Will all the time be spent on one incident; are supervisees expected to bring written recordings or verbatim accounts?
	· Sessions will be informal and flexible. Supervisor and supervisee want supervision to be a positive experience where professional practice and knowledge is shared. 
· Supervisor has requested that supervisee bring a reflection to each supervision so that this can be discussed between supervisor and supervisee.  
· The supervisee should bring any questions or issues to the meeting that would like to discuss. 



	Organisational & Professional context

Expectations, fitness to practise, responsibilities on supervisor and supervisee, professional and ethical boundary discussions.

	· Both supervisor and supervisee are expected to maintain professional boundaries in discussions related to practise and adhere to the National Occupational Standards of Youth Work (LSIS, 2012) 





Supervisor signature  [image: ]
students signature C Joyce



Introduction to observation 

The next few pages will contain my observations of the work placement, my community profile and a summary of my own learning. 
My observation of the workplace is an assignment containing the positives and negatives of the organization mind that I have noticed. As well as any good youth work practice noticed while on my placement. Towards the end of my observation of the workplace I have addressed some improvements I feel mind could make to improve their youth work practice. However, it should be mentioned that these are recommendations and do not undermine the work Mind does. 









Observation of the workplace 800-900 1093

The organization Mind is based in Llaneli, on Station Road. Mind supports three different services with different purposes. As a result of this mind has three different rooms. Mind's overall purpose is to support everyone and anyone facing mental health problems. Mind supports this when it stated, “were here to make sure no one faces a mental health problem alone” (Llanelli Mind, 2023). 
One of the services minds provides is the child and young people's project or better known as the CYP project. The Children and young people's project set out to support young people aged between eleven and twenty-four. Through the experience of placement in Mind, it was noticeable that the children and young people's project splits their service users into two groups. One group being ages eleven to eighteen and the other group being ages eighteen to twenty-four. Working for the children and young people project, there are three members of staff, one manager and five volunteers. 
There are many good factors when considering the children and young people's project with Mind. One factor is that the children and young people's project has a good sense of structure. The children and young people's project offer groups on a Friday and Saturday. However, there are different events and sessions on other days of the week as well. This is a good quality of the organization because it allows the service users to be able to rely on the project each week. It also gives the young people something to look forward to and gives them something to do each week. 
Another observation made was that the young people who attend these groups on a Friday and Saturday get a good chance to socialize comfortably, make friends and talk about any concerns they may have. Groups on Friday and Saturday are also a safe place for young people. This is beneficial to creating a good learning environment for young people and as said by Ingram and Harris (2001, p.25) a safe learning environment is key in maintaining a learning climate.  Ingram and Harris also say that certain factors go towards making it a safe environment. For example, being with friends and it being a small group (2001, p.25). Mind therefore encourages this safe place as young people are in small groups and are with their friends, which shows good practice. 
 Another good factor is that as Mind is now based in Station Road it has easy access to both the train station and the bus station. This is good because it allows the young people who attend to be able to get to mind easily as well as have a form of transportation home. As groups on a Friday start at three thirty in the afternoon, it allows the young people who attend to come after school. Mind then finishes at eight in the evening, meaning it allows the young people to find suitable transport or walk home safely if needed.
Mind also shows good practice when they offer one to one for those in the groups who need it. This is beneficial to young people as it allows them to talk and express themselves to a member of staff privately. These one-to-one situations help to build meaningful relationships between the young person and the staff. This shows good practice as good and meaningful relationships are key to a young person's development and are an important part of youth work (Young, 2007, p.63). Mind also offers these one-to-one opportunities before groups and outside of groups. This is good practice as it allows the young person to then attend groups in a positive mood. While in groups the members of staff who attend the groups offer the young people drinks and biscuits. This shows good practice as it allows the young people to have food and drink that they may not have been able to have that day. 
Throughout my placement with mind, there have been different events and projects planned. For example, in November Mind arranged the “three peaks” challenge where members of staff and the young people had to climb three mountains in one day. This was beneficial to the young people and showed Mind using the five ways to well-being, specifically being active and taking notice (MIND, 2019). From February onwards the woodland project has been taking place. This is a strength as some young people see it as a form of self-care. This is because self-care means taking care of oneself both physically and mentally (Circle Health Group, 2022). Furthermore, some young people find being with nature relaxing. 
Although Mind is a well-established and successful organization, from my observations I have some improvements which should be considered.
One small improvement I think will benefit Minds practice is allowing more time in-between groups. I think this is beneficial as it will give staff and volunteers the chance to clean and prepare for the activities the next group will be having. It will also allow for staff and volunteers to have good stress and boundary management and help relieve some of the pressure before the next group. This is important as if stress and other pressures become too big it may affect their work with young people and make their youth work ineffective (Ingram and Harris, 2001b, p.57). However recently Mind shorten the groups on a Friday from four in the afternoon to five thirty Meaning there is now no need to have the break in-between. This is another improvement I feel should be made. Although groups were made shorter due to the weather and darkness at eight in the evening, I think groups should be made longer. This is because a lot of the young people do not see the reason for catching a bus or traveling all that way for only an hour and a half. As a result of this, less young people have been attending groups.
Another improvement I observed is that an action plan should be put into place and posted every week to let the young people know when and what is happening in that week. Through this planning Mind is also able to monitor and evaluate the work they are doing and then can improve their practice which is an important part of youth work (Education Workforce Council, 2018). During the winter groups did not have a plan and young people started to stop coming as most sessions on a Friday were just drawing. However, Mind did then start asking for ideas from volunteers and asked if volunteers would be comfortable to lead groups. 
 










`Community profile

Introduction 
A community profile is needed for a few different reasons. One of the main ones being that it 	
“Identifies strengths and opportunities within the community and makes links and connections between issues” (Hawtin and Percy-Smith, 2007, p.15).
This community profile is based in Llaneli town Centre. All the information in this community profile is supported from the Tyisha ward electoral division profile. In this ward there is a mental health organization called Mind. This is my current placement. Some young people in Llaneli town go to Mind as a way of socializing. There are also parks and a shopping Centre. This assignment will go into further detail of what is in the Tyisha ward. It will also explain any findings and how the area is like a social community. Below there is a map of Llaneli town. 
[image: ]
(Lesley, 2021)
Findings 
In the Tyisha ward there are over five hundred and sixty-three young people, meaning most people in the Tyisha ward are older (Lesley, 2021). This suggests there are not many opportunities and activities for young people in this ward. Further suggesting that this would affect a young person's social life. However, in 2020 it was revealed that a park would be built in hopes of giving the young people in the community a place to go as well as the older people in the community to go and walk their dogs (llanellionline.news, 2020). This has been proven to be true as currently the young people who go to Mind attend this park regularly, both with Mind and their friends. 
During my placement, I observed that there were many young people who did not attend school. This is supported by Lesley (2021) who said that the Tyisha wards most worrying issue was the education domain. This can have some negative long-term effects on young people including unemployment or bad working conditions (Andreas, 2020). 
Bronfenbrenner, a theorist came up with the theory of the five ecological systems. In this system Bronfenbrenner says that family, school and the neighbourhood playground are at the centre, meaning they are the most important and influential on the child (Mcleod, 2022). As a result, it is important to consider the possible influences on a child in the Tyisha ward. Locals of Tyisha ward have said that in recent years drugs and alcohol misuse have become a major problem. One local said that young children who walk to school are so used to these issues that they have become numb to it. Many locals said there are often needles and alcohol bottles lying in the streets (Thomas, 2020). It is important to question what effect this can have on the young people who live there. Young people who see this may think this is the norm and engage in drug misuse and alcohol. This can further lead to crime and antisocial behaviour. This may support the statistics used by Lesley (2021). 
Conversations with young people 
Throughout my placement I had conversations with two different young people about their community. For this assignment and to protect their identities they will be called Ella and David. 
Ella, who is fourteen, does not attend school. During our conversation, Ella mentioned that after groups she would have to wait two hours before meeting her friends as they would walk to meet as they had no money for the bus fare (Ella, 2023). This suggests that there is a lack of affordable transportation and inadequate bus timings. As Ella said, it would be quicker to walk rather than wait around for a bus. (Ella, 2023). 
David, age thirteen, mentioned in groups how during his spare time he and his friends sit in the multistorey car park for shelter from the rain and a way to see his friends. David also mentioned that before, David and his friends had gone into the local cinema, caused a commotion and broken some things before being asked to leave. When David was asked why he did this he stated, “I don’t know, was just bored” (David, 2023). This conversation with David suggests that there are little to no positive and fun activities in the Tyishia ward and inadequate safe shelter for the young people to go to. 


Recommendations 300
While conducting research into this community profile, some recommendations for improvement became apparent. 
One issue presented throughout the entirety of this research was the number of young people who do not attend school and what they do in their leisure time. One recommendation to help improve this is to have more organizations and activities available to the young people who do not attend school. This could mean a chance for young people to volunteer or have apprenticeships and gain lifelong experience. 
Another recommendation would be that shelters be built to allow the young people to have somewhere safe and dry to go to. When building this shelter location is important to consider. It needs to be a safe environment, however not too close to any houses to decrease the chance of disturbances. 
Another issue presented was the number of drugs and waste left in the streets. An improvement for this could be for the council to arrange regular cleaning of the streets, allowing young people to be less exposed to them. 
Finally, there should be a youth worker allocated to the mentioned organizations to observe any at risk young people and to encourage safe risk taking and further improve other recommendations made. This can mean arranging activities for young people to have positive experiences in their spare time.

A summary of my own learning 

Before starting placement, a professional development plan was made to track my progress and achieve previous goals. This part of the portfolio is the summary of my own learning. This summary of my own learning will be linked to my professional development plan. It will also be linked to the national occupational standards and examples from placement will be used to support my development. 
One of my first actions was to incorporate the five pillars into my youth work practice. Reflecting on placement, I feel this goal was achieved as I was able to find out what the five pillars were and use them in my practice. I was able to use Youth Work in Wales, principles and purposes to find out what the five pillars are, and it was a key tool in my youth work practice.  For example, one of the pillars is participation (CWVYS,2018). I was able to follow this in my plannings for group lead activities and make sure everyone had a role in the activities. 
Another action I hoped to achieve in placement was to understand young people's social development. In my placement I noticed some young people were not talking to others and that some young people found it awkward. To help improve this I ran a group where the goal was to get everybody to work together and talk. For example, working in small groups to build a small tower. 
My third action for development was to promote young people's interests and promote equality. I also used the national occupational standards for guidance with this as in the national occupational standards there is a section on “Equity, diversity and inclusion” (CLD Standards Council Scotland, p.5, 2019). I feel I reached this goal. For example, around Christmas time I ran a Christmas quiz as Christmas was what the young people were interested in at the time. This also allowed me to promote equality as I made the questions easier for the younger people in the group to have a chance to answer the questions too. I also recently attended an art group where I was able to talk to two young people and find out some interests. The two young people were interested in theories, and this is something I had some knowledge of. As a result of this it made me think of different ways, I could incorporate said theories into my practice for those young people. 
My fourth goal was to work with young people and others. One of the activities I said I could learn from to develop working with young people was to speak to colleagues. I feel this goal was accomplished as I was able to speak to my learning mentor about young people's interests and then attend projects with young people. For example, for the last few weeks I have attended the woodlands project where we go to the woods and learn survival skills. This allowed me to work with young people and try new things with them, such as finding and eating different plants. 
Another one of my goals was to develop my youth work strategy, I was able to do this in a number of ways throughout my placement. One of my actions to complete this goal was to find out what was expected of me. I was able to do this through meetings with my supervisor Hywell, my learning mentor Ryan and my fieldwork coordinator Fran. Through their feedback I was able to reflect on my practice and overall improve it. I also used the national occupational standards as guidelines in my practice. For example, one of the values in the summary functional map is to develop youth work strategy through monitoring and evaluating the effectiveness of my youth work. This benefited me in developing my youth work practice.  (CLD Standards Council Scotland, p.6, 2019)
My sixth and final goal in my personal development plan was to develop, lead and manage self and others. Reflecting on placement, this goal was met as I was able to lead groups and plan activities in my placement. One of my action points for this goal was to use support from the university and have regular visits with my supervisor. I used both of these action points during my placement. For example, I was able to have supervision with my supervisor who gave me helpful insight on how to lead these groups and improve my overall confidence. 
To conclude I feel I met a lot of my goals and action points in my personal development plan in a number of ways. I feel that my personal development plan gave clear instructions on how I could improve my youth work practice and how to do so. 
Although all of my goals were met, I feel like I could have read more books and information had I had more time. As a goal for my second-year placement, I will allocate time each week for reading and developing my knowledge. 





Appendix 
















Placement Hours 
Key- 
yellow highlights are non-face to face hours
Green highlights are face to face hours 
	
Student Name; Caitlin Joyce
	Level

	
Larning Mentor Ryan Stephens 
	Placement Provider

	Date
	Hours Completed
	Learning mentor's signature
	Brief outline of Session/Experiences/Outcomes

	Nov 14th 
	1h 
11-12pm 
	
	Preparation for initial meeting with Ryan and Fran. 

	Nov 14th
	30mins 
12-12:30pm
	
	Initial meeting with Fran and Ryan. 

	Nov 23rd 
	10mins 
2-2:10pm
	
	Catch up with Fran to see how placement was going. 

	Nov 18th 
	4h 30mins 
3:30-8pm 
	[image: ]
	I played games with the youth, went to the Llaneli parade. 

	Nov 19th 
	3h 
1-4pm 
	[image: ]
	Played games, some of the youth played YouTube videos where they had to finish the lyrics. 

	Nov 24th 
	2h
6pm-8pm
	
	I wrote down some ideas for my community profile. I did a rough draft of an Action plan and made a lift of things needed to find.

	Nov 25th
	4h 30mins
 3;30-8pm 
	[image: ]
	Made a poster for a member of staff (appreciation poster) at the end of the session we said one thing we were proud of. 

	Nov 26th
	2h 
2-4pm
	[image: ]
	Watched the grinch and others knitted.

	Dec 2nd
	4h 45mins 
3;30-8;15pm
	[image: ]
	Played rounders and went to the park with the younger group. Played Pictionary with the older group. 

	Dec 3rd 
	3h 15mins 
12;45-4pm
	[image: ]
	We did a music session, sang Christmas carols and the youth brought in musical instruments. We watched home alone. Some of the youth knitted scarves. 

	Dec 9th
	4h50mins 
5:30-10;20pm 
	[image: ]
	Christmas meal with the youth. 

	Dec 9th 
	1h 
4pm-5pm 
	
	Preparation for supervision with Hywel. Prepared any questions I had and what I wanted to talk about. 

	Dec 10th
	1h 
10-11am
	
	First supervision with Hywel. Planed a reflection.

	Dec 10th
	4h 
1-5pm
	[image: ]
	Fundraising down M&S for Mind. 

	Dec 15th 
	4h 
6;30- 10:30
	
	Planned and prepared quiz for groups. 

	Dec 16th
	1h 30 mins
12-1;30pm
	
	I wrote up my first reflection in preparation to show Hywel.

	Dec 16th 
	4h 30mins 
3:30- 8pm
	[image: ]
	Painted Christmas decorations for in to sell the next week. Presented my quiz to the group.

	Dec 16th
	1h 
2-3pm
	
	Preparation for my second meeting with Hywel. Prepared what I wanted to discuss any questions I wanted to ask.

	Dec 17th
	1 h 
10-11am
	
	Second supervision with Hywel. Went over my reflection.

	Dec 17th 
	3h 
11;30- 2;30pm
	[image: ]
	Wreath making with the youth. 

	Dec 17th 
	1h 30mins 
3;30-5pm
	
	Fundraising with just staff down M&S.

	Dec 19th
	3h 15mins 
11:30- 2:45 
	[image: ]
	Decorating Christmas ornaments and doing a workshop to make wreaths. 

	Dec 19th
	1h 30mins 3:30pm-5pm
	
	Fundraising with staff down M&S. 

	Dec 30th
	3h 
10:30am1:30pm 
	[image: ]
	Played games with the younger group. Drawing and drawing games.

	Dec 30th
	1h 
1:30pm-2:30pm
	
	Preparation for the next group.

	Dec 30th
	3h 30mins 2:30pm-6pm
	[image: ]
	Played monopoly with the older group. We talked and drew.

	Jan 5th
	1h 30 mins
4pm-5:30pm
	
	I wrote up my second reflection. We plan to show it to Hywel in our next supervision.

	Jan 6th
	4h 
3:30- 8pm 
	[image: ]
	Discussed action plans for the next few weeks, talked with the young people.

	Jan 6th
	30mins 
5:30pm-6 pm
	
	Planned for next group.

	Jan 7th
	1h 
8:45-9:45am
	
	Preparation for my third supervision for Hywel. 

	Jan 7th 
	1h 
10am-11am
	
	I had third supervision with Hywel and went over my second reflection. 

	Jan 7th 
	2 h 
1-4pm
	[image: ]
	We watched a film with the youth and talked.

	Jan 13th 
	2h 10mins 
3:20-5:30pm  
	[image: ]
	Played head bands as a group.

	Jan 13th 
	30mins 
5;30-6pm
	
	Prepared and planned for the next group.

	Jan 13th 
	2h 
6-8pm 
	[image: ]
	I listened to music and played Guess Who with the youth. 

	Jan 20th 
	2h 
3:30-5:30
	[image: ]
	Talked and drew with the youth. 

	Jan 20th 
	20mins 
5:30-5:50
	
	Walked a service user back to their house with a member of staff. 

	Jan 21st 
	30mins 
10:30- 11am 
	
	Met some new service users, talked and got to know them. 

	Jan 21st 
	1h
11-12pm 
	[image: ]
	I did some training and caught up with my learning mentor. Discussed some training videos and watched one. 

	Jan 21st
	2h 
12-2pm
	[image: ]
	I did some cooking with the youth, played some word association games. Ate the food and had some dessert. Helped clean up. 

	Jan 24th 
	2h 
12-2pm 
	
	I did my draft for my observation of the workplace. 

	Jan 27th 
	2h 
3;30-5;30 
	[image: ]
	Sat with the youth and had chats. 

	Jan 28th 4th reflection 
	1h 30mins 
11;15-12;45
	[image: ]
	Went for a walk with the service users around Swiss valley reservoir. 

	Jan 28th 
	1h 
4pm-5pm
	
	Prepared for my fourth supervision Hywel. I wrote down topics I wanted to discuss. 

	Jan 29th 
	1 h 
6-7pm 
	
	Fourth supervision with Hywel. Discussed placement assignments. 

	Jan 31st
	30mins 
12-12;30 
	
	I had a catch up with Fran to discuss placement. 

	Feb 3rd 
	1h 30 mins 
4pm- 5:30pm
	[image: ]
	Played group uno and the service user showed us how to play with his rules. 

	Feb 4th 
	2h 30mins 
10am- 12:30
	
	Planned some activities for groups. I had a catch up with my learning mentor. Discussed some action plans. 

	Feb 10th 
	1h 30mins 
4pm-5;30pm
	[image: ]
	Played “bop it” and did some drawings with the young people. 

	Feb 11th 
	3h 
11am-2pm 
	
	Started off preparing for groups. However, groups were cancelled, and we discussed future opportunities for me to lead groups. 

	Feb 12th 
	2h 30mins
4;30- 7pm 
	
	Another student came over to discuss the placement assignment and prepare any questions we may have had for Darrelle. 

	Feb 13th

	3h 
1pm-4pm 
	[image: ]
	Started a woodland project with mind. Went to Swiss valley reservoir. We did wood carving with the young people and a fire started. 

	Feb 16th 
	4h
6pm-10pm
	
	Researching different activities to help the youth with group skills. 

	Feb 17th 
	3h
11am-2pm
	
	Wrote up an action plan for the activities and collected all the supplies needed. 

	Feb 17th
	1h 
4pm-5pm
	
	Waiting for the young people to show up, however groups were empty today, so I take the opportunity to explain my action plans for tomorrow. 

	Feb 17th 
	1h 
9pm-10pm 
	
	Updated placement hours timesheet. 

	Feb 18th 
	1h 
10am-11am 
	
	Collected remaining items needed for group activity.

	Feb 18th
	2h 
11am-1pm 
	[image: ]
	Carried out my planned activities. marshmallow activity, salt, and pepper activity, back-to-back drawing activity and envelop activity. 

	Feb 19th 
	5h 
11am-4pm 
	
	I wrote my third and fourth reflection and planned for my fifth supervision with Hywell.

	Feb 19th 
	1h 
4:30pm-5:30pm
	
	I had my fifth supervision with Hywell. Discussed possible placements for next year. 

	Feb 20th 
	55mins
3:50 –4;45pm
	
	Went to an art fundraiser for the art the young people had made.

	Feb 20th 
	1h45mins 
4;45-6;30
	[image: ]
	Went to minds art session. Spoke with the young people as they did their artwork.

	Feb 27th 
	3h 
1pm-4pm
	[image: ]
	I went to the woodlands project with the young people. Learned survival skills and built a shelter. 

	Feb 28th
	15mins
6;10-6;25
	
	Discussed placement opportunities with mind.

	Feb 28th 
	30mins
6pm-6:30pm
	
	Filled in hours sheet.

	March 3rd 
	1h 30m
4pm-5;30pm
	[image: ]
	Went to groups. 

	March 4th
	2h 
11am-1pm
	[image: ]
	Went to groups. 

	March 4th 
	4h
6pm-10pm
	
	Added to my portfolio of activities. Prepared for my 6th supervision.

	March 5th 
	1h 
5pm-7pm
	
	Supervision with Hywell. Looked at risk assessments. I made an action plan on how to do my risk assessment. 

	March 6th
	2h
4;30-6;30
	[image: ]
	Attended an art session. I made pillows with the young people and talked about theories. 

	March 7th
	1h 
2pm-3pm
	
	Met with study assistant discussed action plans and discussed with assignment. 

	March 7th 
	3h 
11am- 2pm 
	
	Organized portfolio and added different components. 

	March 7th 
	1h 
3;30-4;30
	
	I had a catch up with Fran. I went through some questions I had about placement. 

	March 7th
	3h 
4;30-7;30pm
	
	I finished my observation of the workplace and wrote my 6th reflection. 

	March 10th
	1h
4pm-5pm
	
	Attended groups however no young people came. I had a catch up with members of staff. 

	March 11th 
	1h
7pm-8pm 
	
	I looked at my risk assessment and added it. Added my supervision report to my portfolio. 

	March 12th 
	2h 
8pm-10pm
	
	Finished my risk assessment. Added it to my portfolio. Edited my portfolio. 

	March 13th
	3h 30m 
1- 4;30pm 
	
	Planned activities for Friday's session, went shopping with learning mentor to get supplies. Went through learning mentors report. 

	March 13th
	2h
4;30-6;30pm 
	[image: ]
	Went to the art session. I made some air-dried clay trinkets. 

	March 14th
	4h
8am-12pm 
	
	Added my learning mentors report. Tidied up my portfolio. Added some photos. Finished editing my supervisions with Hywell. 

	March 14th 
	1h30m
10pm-11;30pm
	
	I watched a film to get a better understanding of issues facing young people. 

	March 15th 
	1h 
9pm-10pm
	
	Started my community profile. 

	March 15th
	1h 
3;30pm-4;30pm
	
	Meeting with my learning support, talked about assignment. 

	March 17th
	1h 
9am-10am
	
	Meeting with learning support, discussed assignment, requested an extension.

	March 17th
	2h
4pm-6pm
	[image: ]
	Another volunteer ran quizzes. The first group was a younger group and the second was the older. Quizes on St Patric's day and guess the song quiz. 

	March 19th 
	3h 
8pm-11pm 
	
	I worked on my community profile. 

	March 20th 
	1h 
9;50-10;50
	
	Prepared for my final 3-way meeting and had my final 3-way meeting.

	March 20th 
	3h 30m
12;30-4pm
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	Went to the woodlands project. Did a forging walk around Swiss valley. 

	March 20th 
	2h 
4;30-6;30
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	Went to the art session. Some young people sewed, and some made clay. 

	March 21st 
	1h 
9pm-10pm
	
	Went through hours sheet. Corrected spelling and punctuation. Looked through my portfolio of activities. 

	March 22nd 
	1h 
3;30-4;30 
	
	I had a study skills session. Discussed placement portfolio of activities. 

	March 22nd
	2h
7pm-9pm 
	
	Finished my community profile. Edited my portfolio of actives. Edited size and font, Aswell has started my contents page. 

	March 24th
	2h 
1pm-3pm
	
	I started the summary of my own learning. I added my pdp to it. 

	March 24th 
	2h 
4pm-6pm
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	Spoke to young people. Did a jigsaw. I played chess. 

	March 25th
	2h 30 mins
11am-1;30pm
	[image: ]
	Cooked spaghetti Bolognese with the young people. 

	March 25th
	3h 30mins 
7pm-10;30
	
	Finished the summary of my own learning. Added to my reference list. Added to my hours sheet. Read over my observation and have decided I need to add more theory. 

	March 26th
	1h 30 mins
4;15-5;45
	
	Edited my observation of the workplace.

	March 26th
	1h
9pm-10pm
	
	I went over my assignment quickly and made notes for improvement.

	March 27th
	1h
10-11am
	
	Added more theory to my observation, almost finished.

	March 27th
	2h 30 mins
12;30-3pm 
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	Walked around burry port with the young people 

	March 27th
	1h 30 mins
3-4;30
	
	Meeting with learning mentor, staff and volunteers about future events 

	March 27th
	2h 
4;30-6;30
	[image: ]
	Went to the art group did Tye dye and said goodbye to the young people 

	March 28th
	3h
5pm-8pm 
	
	Finished everything. Tidied up my portfolio added to contents page 



PROFESSIONAL DEVELOPMENT PLAN 
	

	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (Educative, Expressive, Participative, Inclusive, Empowering). 
	2. Facilitate the personal, social and educational development of young people 
	3. Promote inclusion, equality and young people’s interests and wellbeing 
	4. Work with young people and others 
	5.Develop youth work strategy and practice 
	6. Develop, lead and manage self and others 

	What do you need to learn? 
	Find out the five pillars are implemented into my placement. 
Develop my understanding of how education is implemented in youth work practices such as my placement.
For the expressive pillar I will need to learn how the youth express themselves and ways in which I can allow them to express themselves.
Look into how participation looks in youth work and how I can aid it. 
Regarding inclusiveness, I need to learn ways in which I can include the service users and the different ways of doing it. 
To develop my understanding of empowerment in youth and understand how I can implement it in my work
	Develop my understanding of the youth's personal, social and educational development. 
To understand what to do if these needs are not being met.
To learn how to help the youth develop these needs. 
Learn the meaning personal, social and educational development 
	To learn factors that may make inclusiveness, equality and young people's interests and well-being hard to promote.
Learn how to promote them in an interesting way. 
Learn why it is important to promote inclusion, equality and young people's interests and well-being. 
Learn what their interests are. 
	Ways to make my work with young people interesting for them. 
Ways in which to implement their interests into my work with them.
To learn how to come up with action plans to help plan my work with young people and others.
To understand how to make my work-based relationship with them productive and beneficial to their wellbeing. 
	Find out what is expected of me in placement. 
Find out ways in which I can improve my youth work strategy and how that can be implemented into my work.
To find helpful techniques in reflection to help me improve my work. 
	Find different interesting ways in which I can make managing others interesting for them, such as leading groups. What activities can I do when leading groups. 
Find out others interests to make group fun for them. 
Develop my communication skills to make planning easier and better my understanding of who and how I will be leading. 
Understand who I can go to for support if needed. 

	Activities you will learn from (how will you learn, what will you learn)
	Read different books including youth work in Wales: principles and purposes and take note using critical thinking. 
Look at how people around me work in accordance with the 5 pillars and take notes. Do research online of how people work in accordance and take note to implement it into my work
	Research and reading about needs are.
I can observe the youth in my placement and establish what their needs. I can have a conversation with some of the youth and find out how they would like their needs met. 
Read about personal, social and educational development. 
	Ask youth workers in my placement for some of their ideas on how to promote inclusion, equality and young people's interests. 
Observe the youth and have conversations with them about what their interests are and what they would like to do. 
Research on how promoting inclusion, equality and young people's interests is beneficial and take note. This can be done through books and online research. 
	Talk with colleagues to find other interests.
Observe what is done in my placement and decide whether they find it interesting.
Research online things to do with the youth that they may find interesting. 
Speak to placement supervisor about action plans and how to do them. 
Look at books at how youth work is beneficial to the youth, take notes and refer to them. 
	To have regular meetings with my placement supervisor and go over reflections to see how I could improve my youth work. 
Have discussions with my learning mentor on what they think is going well and what they think could use improvement. 
Use information from my lectures and notes to help decide a good reflection technique 
	Make notes from observations to find what they find interesting. 
Communicating with colleagues about what they think should be done.
Make sure to utilize support from the university and placement when needed. 
Have regular meetings and discuss any concerns.
Research interesting things to do by using the internet and reading books 




	Student: Caitlin Joyce 

	Supervisor:[image: ]

	Date: 29/1/2023




Gibbs reflective cycle  
The next six reflections I did were done by using Gibbs reflective cycle 
[image: ]
(EPM, 2019)








Reflection 1 
Friday the 17th of December 2022
In placement today I presented a Christmas quiz that I had made to the groups. Before presenting the quiz, I felt nervous, however during the quiz I became quite excited. At the end of the quiz, when we had to mark the answers, I felt quite shy as I had to talk to a lot of people all at once who were trying to reason with the marking scheme. Overall, I believe the quiz went well. However, there are a few improvements I can make if I were to do it again. I learned that next time I should reduce the number of questions as I believe it went on too long and felt rushed towards the end. I also think next time I would put the marks available on the question itself for people to see when they attempt it. To better my youth work I will better my presentation skills and remain calm when presenting the quiz. I will also ask staff next time how long they expect the quiz to be, so it fits in with the timings of the sessions.







Refection 2 
Friday the 30th of December 2022
In placement today we held a drop in for service users to come and relax and talk to others. During this drop in I played a game with a service user. Before beginning to play the game, I felt quite nervous as it would involve me speaking in front of others. However, during the game, I felt quite confident and happy. This is because I made the service user laugh and others in the room who overheard. Overall, I feel the game was beneficial to both me and the service user. After this game I was able to learn and notice that games are a good way to get to know the service user and to get them to open up. Next time to improve I will be more confident ad relax more when asked to do tasks such as games Infront of others. I also plan on taking the lead and asking if others want to play a game or do an activity rather than waiting for them to ask me. 








Refection 3 
Saturday the 21st of January 2023
This Saturday a cooking session was organized with Mmind. To begin the session, I greeted two young people who were new to the program. I began by introducing myself and making conversation to get to know them. At first, I felt nervous as the two young people were reluctant to make conversation. However, after a while the young people were talking more, and this made me feel more confident. I felt more confident because I was aware that I had made them more comfortable with the conversation I was making. I feel that this also made them more confident and comfortable to join in for the rest of the session. This was a valuable experience, as it improved my confidence as a youth worker and gave me a good experience to reflect on. I was also able to consider why the two young people felt reluctant to begin with, and it was a positive outcome to see them more involved later in the session. To conclude, this was a beneficial experience for me and the two young people. However, I think next time I should be more confident in my practice to begin with so the young people can see it is a comfortable situation. To improve my practice, I will put an action plan in place to look at some confidence books and conversation starter books to help the next comparable situation I am in.




Refection 4 
Saturday the 28th of January 2023
For my placement today I went for a walk with staff and the young people around Swiss valley reservoir. The walk was quite fast paced and resulted in me and a member of staff walking behind. As the walk was so fast paced and I was not expecting it, I felt uncomfortable. I also felt embarrassed as I thought I was slowing everyone down. I overall think this experience was both good and bad. One positive aspect of the walk was that I was able to talk to one of the members of staff and talk about upcoming projects with mind, such as the woodlands project. However, one bad aspect of the walk was that, because I was behind, I did not get the chance to speak to the young people as much as I had hoped to. The walk, however, was beneficial to the young people and many said they enjoyed it. As I feel like this activity was not a strength of mine, I think next time I will attend another activity rather than an activity that I am not confident in.







Reflection 5 
Saturday the 18th of February 2023
Carried out my planned activities. marshmallow activity, salt, and pepper activity, back-to-back drawing activity and envelop activity.
Yesterday in mind I lead some activities that I had planned to do in groups. The activities included; the marshmallow activity, the salt and pepper activity, the back-to-back activity and the envelope activity. To begin with I was quite excited to carry out the activities I had planned as I thought the young people involved would enjoy taking part. I then started feeling quite worried about how long the activities would take. The activities ended rather quickly as there were smaller groups than I was expecting. However, one good point of the day was the envelopes. The staff and young people liked making the envelopes at the end of the session as they thought it was a nice way to calm down. I think the activities I did ran smoothly. Overall, I enjoyed running the activities and it is something I would like to do again. If I were to do it again, I would plan for less people and bring in more arts and crafts for the young people to decorate their envelopes with.





Reflection 6 
Monday the 6th of March 2023
In placement today I attended the art session where we went to a different building and did some art with the young people and members of staff. In today's session we learned how to make pillows. During this session I was able to speak to some of the older young people about conspiracy theories. I feel that this went well as I have a lot of information on conspiracy theories and enjoyed listening to other ideas the young people had. I feel today's session went well as I was able to talk to some of the young people who I hadn't had the chance to before. I was able to learn from this that I have some things in common with the young people and this will make conversation easier in the next session. However next time I think I will open with a topic I know they like instead of waiting for them to start the conversation about it.








Risk assessment 
	Ref 
	
Hazard / Task / Activity 
Area of Concern 
	
Person(s) at Risk 
	
Existing Controls 
	
RA Score 
(Likelihood x Severity) 1-5
	
Additional Actions / Protective Measures 
	
Actions by Whom 
	
Actions by When 
	
Updated RA Score
(Likelihood x Severity) 

	1. 
	
Walking the youth to the park


	The young people and members of staff 

	Two members of staff at least with the group.

	1- low

	First aid boxes and members of staff checking the roads

	Members of staff check the roads and know where the first aid kit is.

	Before and during walks 

	1- low 


	2. 
	Fire 



	Young people, volunteers, member of staffs

	Fire procedures and evacuation points.

	1- low

	Sign in sheets 

	Members of management manage fire drills 

	
Regualr checks and training 
	1- low 


	3. 
	Cleaning chemicals 
	Members of staff and volunteers 

	Kept away for young people in cleaning cupboard 
	1- low

	Members of staff to use chemicals or volunteers supervised

	Members of staff or volunteers
	
At the end of groups 
	1- low

	4. 
	
Volunteers and young people walking home


	Staff, volunteers and young people 

	Everyone to arrange a way home and to let staff know 

	2- medium risk

	Groups now end earlier meaning it is lighter if anyone does want to talk or catch transport home

	Staff and management 

	
A few months ago
	1- low 









NAOMIE
[bookmark: _Int_iEukFJMW]The following activities were planned using the structure NAOMIE.
Needs Aims Outcomes Methods Implementation Evaluation (Ingram and Harris, 2001, p.20)








My group activity planning 
Needs Aims Outcomes Methods Implementation Evaluation
Needs 
To be able to work in groups as currently all the young people in the group avoid talking to each other. 
Aims 
To get the young people working in a group effectively and improve their communication skills. 
Outcomes 
Hopefully the young people after the activity will have worked together and gotten to know each other. 
Methods 
Using different activities, I have researched to get them talking. For example, building the marshmallow tower together. 
Implementation 
To do this I will have picked up the equipment and tools needed for the activity. I will also have other members of staff there and at least 3 or 4 young people. 
Evaluation 
I will plan these groups and compare the outcomes against the plan and use the findings to improve my youth work practice. 
(Wood, 2000)

First activity – marshmallow activity 
Preparation for 3 groups of 4 
Need to get- 4 bags of marshmallows, 5 bags of straws
Rules - 
· Build the tallest tower using only straws and marshmallows 
· The tower must stand on its own for ten seconds to be counted
· 15 mins for the groups to complete this activity 
(Bonnie, 2018)

Activity 2 – salt and pepper challenge 
Preparation for 12 people. 
Possible pairs- 
· Salt and pepper
· Macaroni and cheese
· Knife and fork
· Shampoo and conditioner
· Left and right 
· Cat and mouse
· King and queen 
Rules -
· The person wearing the piece of paper on their back should not be able to see what they are
· Yes or no questions only
· Once they figure out what they are they must help their partner figure out what they are and then pair with them 
It is possible for young people to find 3 things in common with their partner if they finish early. 
(Bonnie, 2018) 

Activity 3 – back-to-back 
Need to get 4 of the below printed out.
[image: ](Buren, 2016)
Rules -
· Sit back-to-back with their partner
· Cannot say what the imagine is 
· Can only describe 
· Can say shapes they may look like. E.g., rocket image- lollipop

Activity 4 – envelops 
Need to get – 12 envelops
Entails - 
1. Each person gets and envelop
2. Can decorate their own envelops of just write their own name
3. Pass the envelops around the table 
4. Each person put in a nice comment. E.g. - you make me laugh 
Envelops to be checked before taking home just in case 
(Lewis, 2022)

[image: ]









General Knowledge- Christmas quiz answers 

In a famous Christmas song, what type of bird was sat in a pear tree?
A partridge
What are the two most popular items placed on top of a Christmas tree?
Star and Angel
 Which famous fizzy drinks company was the first to use Santa Claus in its advertisements?
Coca-cola
What is the name of the Grinch’s dog?
Max
Traditionally, what colour is Santa’s sack?
Red
[bookmark: _Int_fPjpts2a]‘Merry Christmas you filthy animal’ is a quote from which popular movie?
Home Alone.
What type of animal does Santa use to pull his sleigh: a) Horse, b) Donkey, c) Reindeer?
Reindeer
Which TV family has a pet dog called Santa’s Little Helper?
The Simpsons
What two colours are candy canes?
Red and white
In the movie Elf, which city does Buddy travel to in search of his father?
New York City
 How many reindeer pull Santa’s sleigh (including Rudolph) 
9
Who are Santa’s little helpers at the North Pole?
Elves.
Name all of Santa’s reindeer.
Dasher, Dancer, Prancer, Vixen, Comet, Cupid, Cupid, Donner, and Blitzen. And Rudolph!
Which one of those reindeer shares its name with another famous holiday character?
Cupid.
Why did Santa Claus need Rudolph to lead his sleigh that night?
It was too foggy, and Santa needed Rudolph’s nose to light the way.
How many times does Santa check his list to find to who is naughty and who is nice?
Twice.
In Elf, what are Buddy’s four main food groups?
Candy, candy canes, candy corns, and syrup.
What three words best describe the Grinch in the Dr. Seuss classic, How the Grinch Stole Christmas?
“Stink, stank, stunk.”
Where was Kevin’s family going for a Christmas vacation in Home Alone?
Paris.
What are the traditional colours for Christmas?
Red and green.
Film Round
Elf
Home Alone
Santa Clause 
Jingle All the Way
Dr Seuss’ How the Grinch Stole Christmas / The Grinch
Love actually
The Muppet Christmas Carol 
Deck the Halls
Get Santa
Scrooged

Harder questions 
1. Germany
2. Four: former business partner Jacob Marley, and the spirits of Christmas Past, Present and Future.
3. Britain
4. 364
5. 1994
6. The Polar Express. He plays Hero Boy, Father, Conductor, Hobo, Scrooge and Santa Claus.
7. Japan
8. Billy Mack, played by Bill Nighy
9. Three - Dancer, Dasher, Donner.
10.  A coin
11. Capricorn
12.  Bing Crosby - 'White Christmas', according to the Guinness Book of World Records.
13. Nine years - the last episode aired on 1 January 2010
14. Ross Geller
15. Bobby Helms - 'Jingle Bell Rock'
16. 3pm
17. White
18. Donald Trump
19. Green
20. Bells 


[image: ]


Supervisions with Hywel

Supervision 1 
Supervision Recording Format 
	SUPERVISION RECORDING 

	DATE: 10.12.2022

	TIME: 10am

	PEOPLE PRESENT: CJ & HA

	DURATION OF THE MEETING: 1 hour 

	AGENDA/ DISCUSSION POINTS 

	1. Wellbeing
2. Placement
3. Supervision
4. AOB
5. 
6. 

	NOTES/ ACTION OF EACH ITEM 

	1.  Wellbeing is good and enjoying her placement. The only thing is that she has to catch a bus to placement, which gets her there about an hour and a half early to placement. Overall, CJ is enjoying the placement. 
2. CJ is on placement with Llanelli. CJ has been with Mind since the summer, however her placement officially started about 3 weeks ago. CJ has had the 3-way meeting.  CJ will sit in and engage with young people and has been delivering activities for the young people. CJ will be delivering a quiz next week for the young people. CJ placement days are on a Friday and Saturday. Overall, CJ is enjoying her placement and feels that she is developing professional relationships with the young people who attend the provision.  HA & CJ discussed an incident within CJ placement regarding a trip to a local parade and a young person didn’t like loud noises. CJ wasn’t too sure how to respond to the situation, however watched the other staff members deal with the situation. CJ explained that that she felt a bit nervous when dealing with the situation, but was happy that other staff members were there, as she could learn from them about how to deal with the situation. CJ explained that if it happened again, she would feel a bit more confident in how to deal with the situation, however, would still feel a bit lost as to what to do. HA discussed with CJ about how it may be useful if this happens again, to take the young person to somewhere quieter and to support them in calming down. CJ reflected on another incident within placement, where a group of young people were singing along to a song, when another volunteer asked them to stop singing and was getting irritated with the young people doing the ‘Finish the lyric’ challenge where the music stops and starts. CJ challenged the volunteer in a professional way and asked if she would like to go to another room, to which the volunteer declined. HA advised that CJ speaks with her line manager about it, depending on if this becomes a recurring incident or not. CJ reflected on another incident that happened within her placement with the same volunteer. CJ described that the volunteer had been swearing around the young people, and staff and volunteers had jokingly told her to mind her language, however the bad language continued. HA explained that CJ should bring this up to her line manager, as its not appropriate for professionals (both paid staff and volunteers) to be swearing and using bad language around young people. HA also suggested that CJ could professionally challenge her and remind her not to use that language. CJ feels quite frustrated when this language is used, however understands that sometimes 
3. HA will send over typed up supervision notes to CJ for her to read through, If CJ is happy, both HA and CJ will sign. HA went through the supervision sheet with CJ. CJ confirmed that she is happy on how to use the form. HA asked CJ that for every supervision if she could bring along 1 reflection on something that has happened from placement. HA discussed with CJ about including what happened, including how it made CJ feel. HA explained that he has found having a structure for reflections has helped to structure reflective journals. HA discussed with CJ about having a description of what happened, and then talking about how that made her feel, and then evaluating the experience/incident, then concluding the reflection and then coming up with an action plan for moving forward. HA and CJ agreed to meet for CJ next supervision on 17.12.2022 at 10am. 
4. HA will send through Kolb’s reflective cycle to CJ, as it is a useful tool that can be used throughout placement. 
5. 
6. 

	PROBLEMS ENCOUNTERED 

	Frustrated with other volunteers' language.





	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision. 

	·  How do you feel supervision is going? Is it effective?

After my first supervision I feel supervision will benefit me throughout my placement. I was able to talk about any concerns and questions I had and was able to reflect on my youth work practice using Hywel's feedback and support. I look forward to future supervision and seeing what I can learn. 














	QUESTIONS ARISING 

	
What to do about the other volunteer? 
How do I improve my reaction next time?
How long do reflections need to be?









	DATE OF NEXT MEETING: 17.12.2022

	SIGNED: Caitlin Joyce 

	STUDENT C Joyce 

	SUPERVISOR
[image: ]



Supervision 2
Supervision Recording Format 
	SUPERVISION RECORDING 

	DATE: 17.12.2022

	TIME: 10am

	PEOPLE PRESENT: CJ & HA

	DURATION OF THE MEETING: 1 hour 

	AGENDA/ DISCUSSION POINTS 

	1. Wellbeing
2. Placement
3. Reflection
4. Supervision
5. AOB
6. 

	NOTES/ ACTION OF EACH ITEM 

	1.  Wellbeing is good at the moment and feels that things are going well in placement and feels that assignments are going well too.  
2. CJ has done some fundraising last weekend and has also completed a Christmas quiz. CJ feels that they both went well. CJ felt nervous for presenting the quiz. CJ placement could have some events on within the next week and will find this out in placement today. HA and CJ discussed about how her assignments were going, CJ explained that they were going fine and that she feels like she's doing well. HA explained that if CJ needs support or guidance with an assignment to just get in contact and HA will support with it. CJ wasn’t sure how to accumulate non face to face hours. HA explained that these hours can be accumulated by planning sessions to deliver with the young people she is working with, as well as planning resources in general. CJ asked if doing things like the community profile would count towards the non-face to face hours, to which HA said that he thought so, however he wasn’t 100% and asked if he could check. CJ explained that she was doing some planning of activities today for the young people within the placement and asked if these could be used as non-face to face hours, to which HA said that she could. 
3. CJ had sent through a reflection of a Christmas quiz that was delivered in placement recently. The reflection was very good and detailed what the session was about, as well as described how CJ felt throughout the session. HA discussed with her that it was a good reflection, however for next time when she is describing her emotions and how CJ feels, CJ should discuss more about why she is feeling how she is feeling. HA discussed that if CJ says that she is feeling nervous, why is she nervous? What is it about the situation that is making you nervous? HA discussed with CJ that it was a good reflection, and it was concise and didn’t repeat itself. It had a good reflection of what would be done differently next time if it was done again. HA just reminded CJ that when discussing feelings and emotions, to write down why she is feeling these emotions, what caused her to feel these emotions.  CJ discussed that when asking the questions, sometimes the young people would get side tracked and irrelevant discussions would happen. HA discussed that CJ would need to be more strict next time and keep young people on track. 
4. HA and CJ have agreed dates for the next 4 supervision: 
· 7th January 2023 at 10am 
· 21st January 2023 
· 4th February 2023
· 18th February 2023
HA explained that he will send out a Teams invite so that it’s in both HA & CJ calendars. HA understands that things crop up and said that dates can be moved around if necessary. HA and CJ have agreed to meet at 10am on 7th January and have agreed to set the timing for the next supervision in the current supervision. 
6. CJ no AOB. HA reminded CJ to send over a reflection for the next Supervision. 

	PROBLEMS ENCOUNTERED 

	Young people getting distracted during quiz





	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision. 

	I feel my second supervision was an effective and good use of my time. Hywel was able to answer any questions I had to the best of his abilities and if Hywel was unsure he said he would check. Hywel was able to help me improve my first reflection which will enable me to do the rest of my reflections effectively. 














	QUESTIONS ARISING 

	
How do I build my non face to face hours?
Can my planning for my activities be used for my non face to face hours?
Is my reflection, okay?
How can I improve my activity next time?









	DATE OF NEXT MEETING: 07.01.23

	SIGNED: Caitlin Joyce 

	STUDENT C Joyce 

	SUPERVISOR
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Supervision 3 
Supervision Recording Format 
	SUPERVISION RECORDING 

	DATE: 07.01.23

	TIME: 10:00am

	PEOPLE PRESENT: CJ & HA

	DURATION OF THE MEETING: 1 hour 

	AGENDA/ DISCUSSION POINTS 

	1. Wellbeing
2. Placement
3. Reflection
4. AOB
5. 
6. 

	NOTES/ ACTION OF EACH ITEM 

	1.  Wellbeing is good at the moment. CJ raised something that recently happened in uni. She was told by her placement that another service within her placement had received a message saying that they were going to “K*ll them all”. Police were contacted however the message couldn’t be traced as it was a burner phone. Rules have been put in place to keep staff and young people safe. HA advised CJ to inform university as well. 
[bookmark: _Int_hDjgGun9]2. Placement is going really well and CJ is enjoying placement. An incident recently occurred at the placement (see above for updates). CJ feels that she is making good progress with the young people she is working with. CJ also feels more confident in speaking with the young people and mentioned that they will come up to her and speak with her, rather than her going up to them. CJ is finding her feet with placement and is wanting to learn and develop her knowledge and skills. HA and CJ discussed about how assignments are going. CJ mentioned that she is getting on with assignments but hasn’t started the community profile yet. HA agreed to send over a copy of his community profile as an example. HA explained that if CJ is still confused then HA will meet with her to discuss it further. HA & CJ discussed about an upcoming presentation assignment. CJ is wanting to focus on the 1950’s or 1960’s youth work. HA sent over some articles on both decades to support CJ with the work. 
[bookmark: _Int_MqNDiSaq]3. Reflection around CJ playing a game with a service user and how this made her and the young person feel. CJ explained that this made her feel nervous at first. However, whilst playing the game with the young person CJ felt more confident. CJ mentioned that she would do this again if she was asked to. HA & CJ discussed the importance of this and how it was important for the development of the professional relationship between her and the young person. HA and CJ also discussed how when playing games with young people, the focus shifts to the game rather than on the young person. HA & CJ discussed that this is good, as the young person might open up a bit more as the focus is on the game rather than on them. 
4. HA agreed to send over a copy of his community profile to CJ. No AOB. 
5. 
 

	PROBLEMS ENCOUNTERED 

	Incident regarding mind. 





	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision. 

	
My third supervision went well, and I was able to reflect on my practice which helped me write up a reflection. Hywell also supported me with my community profile as he was able to send an example. 















	QUESTIONS ARISING 

	
How could I reflect on that activity with the young person?
Are there any examples of a community profile I could, see?









	DATE OF NEXT MEETING: 29.01.2023

	SIGNED: Caitlin Joyce 

	STUDENT C Joyce

	SUPERVISOR 
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Supervision 4 
Supervision Recording Format 
	SUPERVISION RECORDING 

	DATE: 29.01.2023

	TIME: 18.00

	PEOPLE PRESENT: HA, CJ 

	DURATION OF THE MEETING:  1 hr

	AGENDA/ DISCUSSION POINTS 

	1. Wellbeing
2. Placement
3. Reflection
4. AOB
5. 
6. 

	NOTES/ ACTION OF EACH ITEM 

	1. Wellbeing is good at the moment. CJ placement hours have been cut down to 1.5 hours per session due to admin work.  CJ has got training coming up within placement. CJ is up for a new project within Mind which is starting on a Monday within her placement that will boost her hours up. CJ has completed about half the face-to-face hours. 
2. Placement is going well at the moment. CJ has been involved with a number of activities within placement, such as cooking and walks with the young people. CJ and other volunteers are planning to deliver sessions with the young people. CJ would like to do something artistic with the young people for her session. Staff are supportive of volunteers. CJ is still enjoying placement and feels as though she is benefitting from it. CJ discussed about one young person who is relatively new to the project and is quite moody towards staff. HA and CJ discussed about checking in with young people and acknowledging their feelings and emotions and asking them if everything’s okay. Discussions were had around the importance of checking in on the wellbeing of young people as well. HA and CJ discussed about her portfolio and how she’s doing with it. HA agreed to send over links to statistic websites for CJ to use for her community profile. CJ is going to focus her community profile on Llanelli where her placement is based. 
3. CJ to send through a reflective practice recording to HA for him to read through and give feedback. 
4. HA to send over Llanelli information and statistics. HA to send through community profile example with bullet points to help guide CJ. 

5. 
6. 

	PROBLEMS ENCOUNTERED 

	Hours being cut down to 1.5 per session





	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision. 

	
With Hywel's support I was able to consider why the young person was acting the way that they were, and this had a positive effect on my youth work practice. I feel supervision is going well and they help me reflect on my practice. 















	QUESTIONS ARISING 

	Why might that young person be acting that way?
Is my reflection, okay?









	DATE OF NEXT MEETING: 19.02.2023

	SIGNED: Caitlin Joyce 

	STUDENT C Joyce 

	SUPERVISOR
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Supervision 5 
Supervision Recording Format 
	SUPERVISION RECORDING 

	DATE: 19.02.2023

	TIME: 4.30

	PEOPLE PRESENT: CJ & HA 

	DURATION OF THE MEETING: 

	AGENDA/ DISCUSSION POINTS 

	1. Wellbeing 
2. Placement
3. Reflection
4. AOB
5. 
6. 

	NOTES/ ACTION OF EACH ITEM 

	1. Wellbeing is good at the moment – no concerns. University is going well too, and CJ lecturer was in at the end of last week to answer any questions. CJ feels a lot more on track now with her assignments. 
2. Placement is going well now. CJ had run some activities with the young people in placement which went well. CJ feels that she is building a positive relationship with the young people in her placement. CJ had got most of her hours done for placement and only has about 20 hours left to do. HA and CJ discussed about potential placements for next year, as CJ is expected to do more hours for her 2nd year. CJ would want to do her placement in a school for a placement. 
3. CJ reflected on activities she delivered with young people. Overall went well, but CJ still felt nervous initially whilst doing the session. One young person didn’t want to participate in the activities. HA and CJ discussed ways to counteract this. HA mentioned that staff must be doing something right as he keeps coming back. HA and CJ discussed about one of her activities (writing nice comments about one another) HA gave CJ an idea to do it with a jar so that young people can decorate the jar. 
4.  HA to send through information regarding Swansea youth service to CJ. HA will send over information about the Bloom Service in Barnardo’s and send over the volunteer co-ordinator’s contact information for CB to contact him. 
5. 
6. 

	PROBLEMS ENCOUNTERED 

	Young person did not want to participate. 





	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision. 

	My fifth supervision helped give me ideas on how to improve my activities next time. For example, jars instead of envelopes. It also gave me insight on how to progress and start looking at year two placement. 
















	QUESTIONS ARISING 

	Any recommendations for next year's placement?
How can I improve my activities?
How can I improve my relationship with the young person?










	DATE OF NEXT MEETING: 5.03.2023

	SIGNED: Caitlin Joyce 

	STUDENT C Joyce 

	SUPERVISOR
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Supervision 6 
Supervision Recording Format 
	SUPERVISION RECORDING 

	DATE: 05.03.2023

	TIME: 4.30

	PEOPLE PRESENT: CJ & HA 

	DURATION OF THE MEETING: 

	AGENDA/ DISCUSSION POINTS 

	1. Wellbeing 
2. Placement
3. Report 
4. AOB
5. 
6. 

	NOTES/ ACTION OF EACH ITEM 

	[bookmark: _Int_X1Fjqysp]1. Wellbeing is good at the moment – no concerns. University is going well too and CJ has just completed a presentation the previous week which went well.  
2. Placement is going well and there are no outstanding concerns. CJ has only got a handful of hours left to complete before finishing her placement completely. CJ is not looking to stay on after placement, and HA and CJ discussed about having discussions with young people about her leaving placement. HA discussed that ideally the sooner the discussions happen the better, as it gives young people a chance to digest the information. Discussions were had about her next placement. HA agreed to send over information regarding the youth service in Swansea and agreed to send over contact information for her. CJ hasn’t got any recent reflections as the project has been on half term and she had a week off.
3. HA will send over supervisor’s report this week to CJ. HA praised CJ for her work and engagement within supervisions. CJ has done really well within placement and should be happy with the progress she has made. 
4.  HA to send over the relevant information regarding potential next placements. HA to send through risk assessment to CJ. 
5. 
6. 

	PROBLEMS ENCOUNTERED 

	No problems encountered. 





	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision. 

	Hywell was able to help me look at future placements. Overall, the supervisions have been beneficial to me in helping me link theory to practice. Supervision also benefited the development of my reflection skills. 















	QUESTIONS ARISING 

	When will my supervisor's report be ready?
Can I have some information on possible future placements?










	DATE OF NEXT MEETING: this was final meeting

	SIGNED:  Caitlin Joyce 

	STUDENT C Joyce 

	SUPERVISOR
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Supervisors report 

Fieldwork Supervisors Final Report - Key areas of competence 
When considering the level of competence of a student in supervision please refer to the marking criteria outlined below: 
	Grade 
	Description 
	Equivalent % marks towards HE qualification 

	A 
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice. 
	70%+ 

	B 
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development. 
	60-69% 

	C 
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker. 
	50-59% 

	D 
	A rather weak trainee youth worker with a basic level of knowledge or skill. May be very poorly organised with very limited understanding of important concepts. 
	40-49% 

	E/Fail 
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail. 


	Below 40% 
























FIELDWORK SUPERVISOR’S FINAL REPORT 

[bookmark: _Int_pcJ8jo47]This section of the report should be completed by the fieldwork supervisor. To complete the report we would like you to use the headings below giving specific examples to support your observations. 
	How did the student use supervision and respond to feedback? 

	
Caitlin has used supervision positively and as an opportunity to reflect on her placement and was able to express any concerns and discuss her learning. She used learning to suggest actions for further practice. This included recommendations for improving practice and applying skills to practice. Caitlin has been receptive to receiving constructive feedback.


	To what extent did the student seek challenging situations, and how were these worked with? 

	
Throughout Caitlin’s placement, she has been involved in challenging situations and has been deal with situations that she has not dealt with before and that were outside of her comfort zone. From engaging within supervision, it is clear that Caitlin has been able to deal with these situations in a professional manner and that she has the capacity to deal with situations that she hasn’t dealt with before. An example of this is where Caitlin has delivered activities to young people, something that she was nervous about doing. She has been able to overcome her nerves and deliver good sessions with young people.  



	To what extent did the student show enthusiasm and commitment? 

	
Caitlin is an enthusiastic youth worker who seeks to learn within supervision. This commitment is evident in how she has been able to successfully prioritise her studying, placement and part time work, and is evidenced by how she has bult up a positive professional relationship with the young people she works with.  


	How well was the student able to relate theory to practice and reflect on their own practice and that of others? 

	
Caitlin has been developing her knowledge of youth work theory. Through supervision, she has been able to unpick this theory and has a good understanding of it. As a result, Caitlin is starting to get to grips with relating theory into practice.  




	How did the student articulate their own beliefs and values and relate them to the work? 

	
Caitlin has been able to express positive beliefs and values and apply them to her practice. This has been shown through engaging within supervision and discussions, and it is evident that this has had a positive effect on her working with young people. 





	How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour? 

	[bookmark: _Int_42Am8rhK]
Through engaging in supervision and working with her throughout her placement Caitlin has shown that she is able to deal with challenging behaviour and language. An area of improvement for Caitlin is for her to improve her confidence in dealing with challenging behaviour. She knows how to deal with challenging situations; however it is felt that her confidence could be improved in order for her to deal with challenging situations fully.  



	In your professional opinion has the student achieved the necessary standards to progress to Level 5? 

	
In my professional opinion, Caitlin has achieved the necessary standards to progress to level 5. 



	Student’s Provisional Grade (Please refer to the grading criteria above) 

	
55%






	Signed Supervisor 
	[image: ]


	Signed Student 
	C Joyce


	Date 
	06.03.2023
















Learning mentors report

LEARNING MENTORS FINAL REPORT 
The University would like to remind the Learning Mentor of the importance of their role in the assessment of the student.  This role is fundamental in ensuring standards of practice of those working with young people in communities and cannot be taken lightly.  
To ensure the desired results are achieved, all those involved in the placement are required to understand and remain committed to the process of supervised practice.  Issues of competence which might jeopardise a student’s ability to complete workplace/work-based practice successfully should be identified and communicated to the visiting tutor or fieldwork coordinator as soon as possible.
After the student’s induction to the placement, the student will have drawn up a professional development plan balancing the needs of the student and the requirements of the programme.  As Learning Mentor, you will have carried out managerial supervision and an interim review of the placement.  This document is the final report and will include your final assessment of the standards achieved by the student on placement and an assessment of an observed piece of youth work practice.
Key areas of competence
When considering the level of competence of a student please refer to the marking criteria outlined below: 
	Grade
	Description
	Equivalent % marks towards HE qualification

	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.
	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.
	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.
	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts.  
	40-49%

	E/Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.


	Below 40%





LEARNING MENTOR’S FINAL REPORT (continued)
	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	A-Exceptional
70%+
	B-Effective
60-69%
	C-Satisfactory
50-59%
	D-Rather weak
40-49%
	E-Weak
0-39%

	
Caitlin is very professional from the start of her placement. She has referred to the National Occupational Standards and conformed within the standards and requirements of Mind Llanelli.



	Facilitate the personal, social and educational development of young people

	A-Exceptional
70%+
	B-Effective
60-69%
	C-Satisfactory
50-59%
	D-Rather weak
40-49%
	E-Weak
0-39%

	
Initially, Caitlin was very stand-off ish and reluctant to engage or step outside her comfort zone. As her time with us has gone on, she has most defiantly grown in terms of engaging with the young people and finding ways to connect. 








	Promote inclusion, equality and young people’s interests and wellbeing

	A-Exceptional
70%+
	B-Effective
60-69%
	C-Satisfactory
50-59%
	D-Rather weak
40-49%
	E-Weak
0-39%

	
Caitlin has taken a lead on certain deliveries where she introduced some great inclusive games. Which aligned with the values of the project! Caitlin also showed good knowledge on wellbeing as she managed to incorporate and identify a number of pillars that were captured in the deliveries. Throughout Caitlin’s deliveries, she has created a safe space for the young people to interact and express themselves and their interests. 







	Work with young people and others

	A-Exceptional
70%+
	B-Effective
60-69%
	C-Satisfactory
50-59%
	D-Rather weak
40-49%
	E-Weak
0-39%

	



Caitlin has a grown and developed since starting her placement. She has good working relationship with the staff and comfortable when taken a lead on sessions. Caitlin is an approachable for the young people and relatable. 








LEARNING MENTOR’S FINAL REPORT (continued)
	How has the student developed during the placement?

	Caitlin is very reflective and looks for ways to improve. Caitlin has most defiantly become more confident delivering sessions. Caitlin is also creative in her approach, with her delivery being meaningful and not just a session for the sake of a session. 


	What are your suggestions for further development?  What would be your recommendations for the student’s development during the Level 5 placement?

	[bookmark: _Int_SbYP7enw]More delivery and leading on sessions as Caitlin has good ideas and understands the value of outcomes. 


	What is your feedback on observing the student’s planned piece of practice?

	I think Caitlin does a grand job planning sessions with a focus on what would suit the group in terms of their gains. 



	Has the student passed the placement?  Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please circle clearly). 

	

Yes, Pass


	

No, Fail

	

Provisional Grade:                79%

	Further Comments  

	
Caitlin is on an upwards journey with her work, I believe if she continues at this rate, she will make a great youth worker!




	Signed Learning Mentor 
	
Ryan Stephens

	Signed Student
	Caitlin Joyce 


	Date
	
13/3/23
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