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Chapter 3 Methodology

3.1 Introduction
This chapter will outline the research methods used to help answer questions found within the literature review, focusing on the main objective of identifying what barriers UK police officers face when accessing mental health support.  A large amount of the research already discussed, is either based in America, has small numbers of persons surveyed or in the case of the ‘right care, right person’ initiative, there are simply new legislations and procedures in place which could now effect police officers’ views on accessing support. Therefore, it is important, when dealing with a sensitive subject such as this, to explore new, up to date research which provides confidentiality to its participants, while understanding if the barriers remain the same, or if police officers are discovering new barriers to accessing mental health support after a trauma.  

3.2 Research Strategy 
The research methods used focused on using a quantitative style approach, looking to gather a large number of statistics and analysing these for particular trends. The University of Southern California (2024) describes quantitative research as the use of numbers and statistics and evidencing them with tables and graphs, helping to easily identify trends and anomalies. 
This will be important as Quantitative style research will help to pinpoint particular statistics brought out by the research helping the reader to identify what barriers most participants find are the cause to preventing them from seeking support. There will however be a small element of qualitative research, allowing the participant options to engage with thoughts and views not yet considered (Fossey, et al, 2002).

3.3 Sampling 
Data for this research needed to be primary data, collected from operational, front line, police officers, in order to give the most accurate response to current understandings around barriers. These officers were most likely to be exposed to trauma, typically witnessing around 400-600 traumatic events throughout their policing careers (Avon and Somerset Police Federation, 2021). 

3.4 Data collection
Police officers in England and Wales, on average, work 40 hours a week over a shift pattern with unsociable hours (Brook, 2024). With this in mind, it will be difficult to gather police officers together to seek the data, due to their irregular working hours and their need to be on duty to respond to incidents. Therefore, a more flexible means of data collection was required, in the form of a questionnaire. The questionnaire was sent out via internal, police email, where participants viewed and completed it at their leisure, when time allows. This allowed for the greatest distribution of the questionnaire and increased the likelihood of participants involvement, giving the reader a larger group of statistics to analyse (Jones, et al, 2008). By using the internal email system, it ensured the questionnaire was targeted at active police officers and not civilians or ex-officers.

Within the email there was a Microsoft forms link. This link led the participant to a questionnaire where they were asked a series of questions aimed at identifying whether they have experienced trauma within their career, required support as a result and if they faced any barriers when trying to access the support. The questions focused on closed, multiple choice questions rather than open ended questions as the results from multiple choice were easier to evaluate (Ravenzwaaij. et al, 2020). The form allowed for all the answers to be collected within one place. This ensured strict security surrounding the feedback as the data was encrypted (Microsoft, 2024) and it allowed for easier and greater analyst of the collected data. The only identifying information asked, was the participants age and gender. This was important to see if there is any correlation between these factors and current barrier. As mentioned in the literature review, research suggests that historically, males found it harder to seek support due to a masculine culture within the police (Velazquez and Hernandez, 2019), therefore it is important to discover if someone’s gender still plays a role in today’s culture of seeking support. Also, as previously mentioned, older police officers have identified that younger generations are better at seeking support (Porter & Lee, 2024) and have said that the culture is now changing, therefore it is an import question to ask, so to establish whether there are links between someone’s age and their views on mental health barrier.  There was finally an option at the end of the questionnaire to answer freely, in order to capture any responses which had not been considered. This mixed method approach was important to ensure nothing was missed and that all participants were given every opportunity to express their experiences and views surrounding the subject (Malina, Nørreklit and Selto, 2011). 

3.5 Informed consent
It was essential that the participants understood at the beginning of the questionnaire, what was being asked of them. Therefore, they were asked for their consent regarding using their answers for the research. Informed consent is an ethical requirement when asking participants sensitive questions such as these (Joffe. et al, 2001), as participants who chose to engage gave their personal feedback, on what may have been, one most traumatic days of their careers. The questionnaire had options to remain anonymous or have the option to leave their details should they wish to. This allowed for the potential of follow up questions, should any further questions arise from analysing the data.  

3.6 Limitations & Potential problems 
One of the main considerations when beginning the research was time constraints. As mentioned previously, police officers have a large work burden and also work a scheduled shift pattern including unsociable hours. Considerations needed to be given to allow officers the time to review the questionnaire and given time to consider their responses. Therefore, it was considered whether a second, follow up email should be released to encourage extra participation, as studies suggest that a second email can increase responses by 30% (Shacara, 2024). However, it was felt that due to the nature of the study, it was likely that nonparticipants may have chosen not to engage due to personal reasons and therefore any follow up emails may be considered unethical.  
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