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[bookmark: _Toc222739710]Introduction
[bookmark: _Toc222739711]	Studying computing has been a vital part of my academic journey, helping me develop both technical and problem-solving skills. I have also used digital tools and software, such as Microsoft Office, and collaborative technologies to complete projects and deepen my understanding of computing concepts. These experiences have enhanced my logical thinking, creativity, and ability to work independently and as part of a team. As I continue learning, I am becoming more confident in applying computing skills to solve real-world problems. This journey demonstrates my interest in technologies essential to today’s digital world and prepares me for future academic and career opportunities in it.


Main Body

	Task 1 (a): Report on Essential Academic and Employment Skills

In the era of digitalisation and automation, the continued adoption of more technical and sophisticated jobs is likely to continue. This raises the question of how graduates and employees can ensure they will have jobs in the future. Therefore, employability, soft, and 21st-century skills are needed to identify where human skills will remain important. This is the reason for developing and introducing an employability skills module in higher education. Based on the literature, recommendations are made for higher education institutions, tutors, students and employees [1].
Personal and employability development is a systematic approach to enhancing personal, academic, and career-related skills that boost employability. Commonly utilised in higher education, it connects self-awareness with practical strategies for lifelong learning and professional development [2].
According to the Department of Education, the focus will be on skills and competencies as qualifications that can bridge the gap between education and employment, acting as a practical support system for individuals and employers. Certification of technical and non-technical skills facilitates job search activities and opportunities for skills enhancement. Higher education, skills, and work-based learning are the only areas emphasising education and the workplace. Articles with strong implications for practice and policy development include work-integrated learning, cooperative education, graduate employability, work competencies, academic standards, and the workforce. development [3].
[image: The image depicts a circular diagram with seven key work skills: Interpersonal, Collaborative, Organizational, Problem-solving, Leadership, Supportive, and Cultural.

AI-generated content may be incorrect.]
Figure 1: Teamworking skills [4]
Essential academic and employability skills encompass the knowledge, abilities, and personal attributes that individuals require to succeed in both education and the workplace. Academic skills can be developed through formal education, as well as critical thinking, research, writing, and numeracy. These skills enable students to analyse information, solve problems, and communicate ideas effectively. It is also important to develop employability skills, or soft skills, such as communication, teamwork, time management, adaptability, and emotional intelligence. Individuals must be able to respond to challenges, work effectively with others, and operate in a dynamic work environment. The ability to use modern tools and adapt to new technologies is crucial for long-term success [5].
Job-specific training is crucial for those lacking job skills, as employers need dependable, responsible workers with technical, problem-solving, and social skills. Although the academic level required for some entry-level roles may be minimal, a foundation of academic skills remains vital for job performance, and ideally, individuals should be capable of learning and building a positive career and future prospects [6].
[image: employee satisfaction.

AI-generated content may be incorrect.]
Figure 2: Employment skills [7].
[bookmark: _Toc222739714]		


Task 1 (b): Evaluation of Task 1 (a) based on the Similarity report
[image: The image is a webpage displaying a match overview, showing various statistics and references for a collection of academic papers submitted to a university.

AI-generated content may be incorrect.]
[image: The image displays a digital interface showing a match overview, including statistics, user names, and various internet sources, with a submission count for a student paper.

AI-generated content may be incorrect.]
I received a similarity score of 30% on my assignment. Upon reviewing the report, I found that a significant portion of this percentage appears to come from the template provided, which alone accounts for approximately 30%. Additionally, around 2% similarity is attributed to the references included in the assignment. Before completing this work, I conducted thorough research by consulting academic sources, including books and reports on essential academic and employment skills accessed through Google Scholar. Based on my review, I believe the content of my assignment is original and appropriately referenced. I would appreciate it if this could be taken into consideration when evaluating the similarity score.
I gave the similarity report a score of 70 because I searched across multiple sources, including Google Scholar, websites, articles, and online books. My similarity report helped me reflect on my essential academic and employment skills. It highlighted the importance of originality, proper referencing, and critical thinking in academic work. I have learned to paraphrase effectively and avoid unintentional plagiarism by understanding sources rather than copying them. These skills are equally valuable in employment, where integrity, communication, and attention to detail are essential. Improving my writing and research abilities will support both my academic success and future career. Overall, this experience has increased my awareness of ethical practices and strengthened my confidence in producing independent and professional work.

[bookmark: _Toc222739715]Task 2: Collaborative Mind Map and Individual Poster
[bookmark: _Toc222739716]		Mind Map (Collaborative)
Mind Map Link: https://mm.tt/map/3952545948?t=7zqVEXa2N9

[image: The image illustrates a conflict mapping strategy for managing emotions and improving communication, featuring a diagram with branches for position, interests, emotional state, and perspective-taking techniques.

AI-generated content may be incorrect.]

[bookmark: _Toc222739717]		


Poster (Individual)
https://www.canva.com/design/DAHD53iMb4g/H3cXQpD3g3ijf4ljL2KSxw/edit?utm_content=DAHD53iMb4g&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton

[image: Life Is A Team Sport

AI-generated content may be incorrect.]
[bookmark: _Toc222739718]Managing emotions is how we do self-awareness, meaning understanding our own thoughts, feelings, strengths, weaknesses, and behaviour and self-regulation, which means our ability to control emotions and remain calm, build up trust and respect among each other.
Empathy means our ability to understand and care about each other's feelings, challenging and perspective while working together. Need to build trust, improve communication, reduce conflict and misunderstanding and create supportive.

		


Task 3: Virtual Collaboration and RefWorks


			Unit 3 Topic: 2 (Riding the Storm)
In today's digital age, Riding the Storm is a team navigating a difficult, conflict-ridden phase of work. The way to avoid these difficulties is to motivate the team productively. This idea relates to the Tuckman group stage [1].
In today's education world, it is very common for organisations to enlist all team members participating in activities, with diverse representation, to assist with decision-making and ongoing maintenance tasks.  A group meets to share something and to allow for specific tasks related to decision-making or implementing new efforts. Everyone brings a variety of skills and experiences to the team, which can enhance or hinder team development. Barriers can arise in these personal interactions, preventing the group from operating efficiently and effectively [2].
[bookmark: _Toc222739720]The experts have long been interested in how groups develop and change over time. They often explore how individuals come together, build relationships, and, growing research indicates, reach a consensus on the complex, multifaceted nature of team development. and effectiveness. Some teams move forward and then back again because not all teams spend the same amount of time at each stage, and some do not reach full maturity. Many teams experience mid-point corrections, and these experiences can be examined without conflicting with other models of team development [3].
Team performance suffers when leaders focus on the wrong things in designing or supporting teams. Given the specific condition that foster team effectiveness and the right timing for building them, teams that rely on them can perform exceptionally well. Therefore, the primary task of team leaders is to get the team on the right track and then make small adjustments along the way to help team members succeed, rather than constantly managing team behaviour directly [4].
No plan can survive a clash with reality; in running an organisation or participating in a committed relationship, that is where you will find yourself continually thwarted in your best efforts to achieve the team's goals [5].
As leaders striving to make organisations more effective in the face of intense environmental pressures, we are sometimes amazed by how individuals and groups within organisations continue to behave in ways that are clearly ineffective, often threatening the organisation's very survival. When trying to resolve matters involving other groups, we often find that they are not communicating with each other and that the level of conflict between groups within the organisation and in society is often very high [6].









Step-by-step guide to using RefWorks with visuals
[image: The image shows a Google search page with various RefWorks services and a sidebar with additional search queries.

AI-generated content may be incorrect.]
Figure 1. Open Google and type RefWorks


[image: The image shows a RefWorks page with options to login, reset password, and create an account, alongside various other services like Google and forums.

AI-generated content may be incorrect.]
Figure 2. Then choose to create a RefWorks account


[image: The image displays a RefWorks account creation page for Central Arizona College, with fields for email, password, and password confirmation, along with a link to accept terms and conditions.

AI-generated content may be incorrect.]
Figure 3. Fill the form with email details and password, and confirm password
[image: The image displays a RefWorks account creation form, requesting user information including email, password, and account confirmation, with terms and conditions, and an option to sign up or log in.

AI-generated content may be incorrect.]
Figure 4. After completely filling out the form with email and password, click " Sign up”


[image: A user receives an email from an external source asking them to confirm their RefWorks account, which contains a link for account activation, but also warns them about the risks of external emails.

AI-generated content may be incorrect.]
Figure 5. It will direct you to email and click the link to confirm your RefWorks account


[image: The image displays an email message from RefWorks, a reference management platform, welcoming a user named Rike Raranti Siska, explaining the importance of the message, and containing a warning about an external email originating from the University of Wales Trinity Saint David's Email System.

AI-generated content may be incorrect.]
Figure 6. After clicking the link to confirm, you will get another email if RefWorks is ready to use
[image: The image shows a RefWorks login page with fields for institution login, email, and password, with options for password recovery and account creation.

AI-generated content may be incorrect.]
Figure 7. Now log in to your RefWorks account with the email and password that you registered


[image: The image shows a RefWorks dashboard with sections for searching databases, managing folders, and sharing resources.

AI-generated content may be incorrect.]
Figure 8. On the left side, click +Add folder to create a new folder


[image: The image depicts a computer interface with a file dialogue box, prompting the user to enter a name for a new folder.

AI-generated content may be incorrect.]
Figure 9. After clicking + Add, there is a blank column
[image: The image depicts a computer interface with a dialog box prompting the user to input a new folder's name, featuring options to cancel or save.

AI-generated content may be incorrect.]
Figure 10 Fill the blank column with a name


[image: riding the storm

AI-generated content may be incorrect.]
Figure 11. Open Google Scholar and type the topic you are looking for


[image: The image appears to be a citation entry for a journal article by Lawrence Angus on the topic of globalization and educational change, including various citation formats.

AI-generated content may be incorrect.]
Figure 12. After finding the topic, click cite and choose RefWorks
[image: The image shows a software interface with options to set import preferences, including assigning to folders, ignoring duplicates, and importing tags from a database.

AI-generated content may be incorrect.]
Figure 13. After clicking RefWorks, it will directly connect to RefWorks, and there is an option for a folder


[image: The image depicts a user interface for setting import preferences in a software application, including fields for selecting import preferences, assigning to folders, and options for handling duplicates.

AI-generated content may be incorrect.]
 Figure 14. Then choose the option folder that was created already, then click “import


[image: The image shows a webpage with a completed import process, summarizing that one reference has been imported, and offering options to view the last imported references.

AI-generated content may be incorrect.]
Figure 15. Imported is completed
[image: Cognitive theory of multimedia learning

AI-generated content may be incorrect.]

Figure 16. Click Add folder and choose the folder with the name LDE A1 T3 to check that it was imported from Google completely


[image: The image shows a user interface with tabs and buttons for managing Add-ins in Microsoft Office applications.

AI-generated content may be incorrect.]
Figure 17. Now open Microsoft Word, on the ribbon, choose Add-ins, and you will see RefWorks, then click


[image: The image displays a section of a RefWorks Citation Manager interface, specifically the IEEE UWTSD citation style, which only supports in-text citations and lacks author differentiation settings.

AI-generated content may be incorrect.]
Figure 18. Make sure the citation style is in the format IEEE

[image: The text emphasizes the challenge of improving organizational effectiveness amidst environmental pressures, highlighting how internal group behaviors and communication issues can threaten an organization's survival.

AI-generated content may be incorrect.]
Figure 19. Put the cursor at the end to put the citation


[image: The RefWorks Citation Manager interface displays a list of references, including works on cognitive theory of multimedia learning, connectivism, and organizational culture and leadership.

AI-generated content may be incorrect.]
Figure 20. Then choose 1 of the references


[image: The image depicts a team navigating a challenging period, emphasizing the importance of motivation and effective leadership to overcome conflicts.

AI-generated content may be incorrect.]
Figure 21 Now a reference is added at the end of the paragraph


[bookmark: _Toc222739721]

Task 4b: E-Portfolio Creation Images

[image: LEARNING IN DIGITAL ERA

AI-generated content may be incorrect.]     [image: The image is an inviting welcome page for Rike Raranti's e-portfolio, showcasing her journey of learning and digital exploration at the University of Wales.

AI-generated content may be incorrect.]
[image: The image depicts a user navigating through various options to create a RefWorks account on Google.

AI-generated content may be incorrect.]    [image: The image depicts a series of steps for creating and activating an account on RefWorks, a reference management system, including filling out an email form, agreeing to terms, and logging in.

AI-generated content may be incorrect.]
[image: The image displays a user interface with options to manage folders, including adding, naming, and organizing folders in a database or reference management system.

AI-generated content may be incorrect.]     [image: Import

AI-generated content may be incorrect.]
[image: The image shows a user interface of RefWorks, a citation management tool, displaying a list of references for a document, with options to manage citations, tags, and add-ins.

AI-generated content may be incorrect.]    [image: The image shows a document with a discussion on the challenges of group dynamics, conflict, and communication in organizational settings, referencing Tuckman's stages of group development.

AI-generated content may be incorrect.]

 Task 4b: Review Illustration 
I chose to use Wix to create my portfolio because it offered an easy and flexible way to design a professional-looking website without needing coding skills. Wix provides a user-friendly drag-and-drop interface that makes the whole process much more accessible [7].
Another reason I selected Wix is that it offers a variety of templates. These templates gave me a strong starting point and helped me visualise how I wanted my portfolio to look. I was able to customise layouts, colours, and fonts to match my personal style, which made the result feel unique and reflective of my identity. Wix also includes built-in features such as image galleries, contact forms, and mobile optimisation, which are essential for a portfolio website. This meant I didn’t have to rely on multiple external tools, saving time and effort [8].
Overall, Wix allowed me to create a clean, functional, and visually appealing portfolio efficiently, making it a practical choice for my needs.



[bookmark: _Toc222739724]Conclusion
[bookmark: _Toc222739725]Learning in the digital age has evolved with the integration of advanced technology, such as the internet and mobile devices, into educational practice. These innovations have transformed traditional learning environments into more flexible, accessible, and personalised systems. Digital platforms allow for access to vast amounts of information anytime, anywhere. In addition, the use of interactive multimedia tools, adaptive learning systems, and data analysis enables personalised learning experiences tailored to individuals' needs and performance levels.
Learning in the digital age not only shapes how individuals acquire knowledge but also emphasises collaboration and shared responsibility. In many ways, life can be understood as a team sport, where success depends on communication, cooperation, and collective problem-solving. Digital learning environments reflect this reality by encouraging collaboration through online discussions, group projects, and global connectivity. Therefore, combining technological advances with teamwork skills prepares individuals to thrive in both academic and real-world settings.





[bookmark: _Toc222739726]
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Unit 3 Topic: 2 (Riding the Storm)

In today's digital age, Riding the Storm is a team navigating a difficult, conflict-ridden
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