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[bookmark: _Toc695233283]1.1 Introduction

A Psychologist is a specialist in the study of human behaviour and the mind. They strive to comprehend human thought, emotion, and behaviour in various contexts. Psychologists use their knowledge to help individuals deal with mental health issues, improve their emotional well-being, and overcome challenges in life. They might carry out studies, offer counselling or therapy, and create plans to advance mental health. Psychologists work in various settings, including hospitals (Theisen-Womersley, G.,2021).

This Report will cover the role of a Psychologist practices in health and social care field, also how their support help to improve the life’s of their client that are affected with mental issues. Also this report will give emphasis on what are issues they solve and who they can help to improve their health being and techniques they might illustrate to help them feel better.  


[bookmark: _Toc1915621813]2 . Psychology in the Health and Social Care Field.

[bookmark: _Toc796087951]2.1 Description of psychologist in Health and Social Care Field.

In the health and social fields, a Psychologist is a specialist who investigates and uses knowledge of human behaviour, emotions, and mental processes to enhance quality of life and promote wellbeing. They address psychological, emotional, and social issues that impact social functioning and health by working with individuals, families, groups, and communities (Chater., N., et al., 2022).

In order to improve mental health and quality of life, psychologists employ a variety of therapeutic approaches, such as behavioural interventions, cognitive behavioural treatment (CBT), and counselling. In addition, they are essential for early intervention, health promotion, and teaching people and communities about mental wellness. In broadening, psychologists working in this area support social functioning and improve emotional resilience in health and social care settings by facilitating both prevention and treatment (Bhugra, D., et tal., 2024).

In this field, a psychologist's primary responsibilities include assessment and diagnosis, evaluating mental health conditions, emotional disorders, and behavioural issues through interviews, observations, and standardised tests (Gottschalk, B., S., 2020).

The key skills that a Psychologist are required to have are critical and analytical thinking, Active listening and empathy and communication proficiency.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for psychologist in Health and Social Care field.

Critical and analytical thinking
Strong analytical abilities are necessary for Psychologists to evaluate complicated emotional, cognitive, and behavioural problems. They can interpret assessment results, pinpoint underlying issues, and create evidence-based treatment plans thanks to critical thinking (Duschinsky, R., et tal.,2021). The ability to thoroughly analyse situations and make well-informed decisions is essential for providing effective care and achieving favourable results in the fields of health and social care, where clients may encounter complex issues.

Active listening and empathy
Health and social care Psychologists need to be able to relate to and comprehend their clients' emotions and experiences on a deep level. They can establish rapport and trust through empathy, which is necessary for therapeutic relationships to be successful. Active listening entails paying close attention, comprehending, and thoughtfully addressing clients' concerns in addition to simply hearing what they have to say (Michael-Anna, E., 2018). 

The role of Psychologist key strategies include maintaining eye contact without staring, nodding or providing verbal acknowledgments like "I see," and paraphrasing or summarizing the patient’s statements to ensure understanding. Additionally, it emphasizes the importance of asking open-ended questions to foster deeper elaboration and avoiding interruptions, allowing patients to express their thoughts fully. 
An example illustrates these techniques, showing a Psychologist responding to a stressed patient by validating their feelings and prompting further discussion, thus exemplifying active listening and engagement in the therapeutic process (Morita., I., et tal., 2020).

Communication Proficiency
Psychologists need to communicate with patients, families, and other medical professionals in an efficient manner. In order to comprehend client needs and communicate treatment plans, this entails active listening, concise verbal explanations, and sympathetic interaction (Munro, R. (2019).
[bookmark: _Toc992114325]
3 Strategies for Skill Improvement for Psychology
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for psychology

Listening Actively
By practicing mindfulness, Psychologists are better able to listen intently during sessions without being distracted or passing judgement, which improves comprehension and empathy. Examples a patient might say, for example, "I feel overburdened taking care of my mother." I feel like everything falls on me. "It sounds like you're carrying the majority of the responsibility for her care, and it's becoming too much for you," and  the therapist responds.


Thinking Critically
Examining a variety of case studies on a regular basis helps Psychologists assess the evidence, take into account different viewpoints, and hone their diagnostic and problem-solving abilities. Examples are someone with "anger issues" is referred to a Psychologist. Thinking critically entails: taking into account other theories (such as trauma, depression, or adverse drug reactions).gathering data from GP notes, behaviour observations, and interviews. Avoiding drawing hasty judgements and searching the data for trends. For instance, the Psychologist observes that the client's panic episodes are followed by angry outbursts. They investigate an underlying anxiety issue and challenge the first premise.

Communicate proficiency
Psychologists who are proficient in communication are better able to understand their clients, collaborate with other carers, offer effective support, and make sure that interventions are carried out and properly documented all of which are critical in health and social care settings (R. V., & Daly, A., et al., 2023). By practicing role-playing and honing their ability to communicate complex information to clients in a clear and sensitive manner, psychologists can improve both their verbal and nonverbal communication skills (Hayden, E.,2025). An example is if Psychologist states: "Hello Sarah, thank you for coming in today. I understand you’ve been feeling quite anxious and low since your diagnosis. Can you tell me more about how you’ve been coping with these feelings?"
Sarah: "I’ve been feeling overwhelmed and scared about my health. Sometimes I can’t sleep, and I avoid seeing my friends because I feel like no one understands what I’m going through."
Psychologist: "That sounds very tough, and it’s completely understandable to feel this way. My role here is to support you in managing these feelings and finding ways to cope better. We can work together to explore techniques that might help reduce your anxiety and improve your mood."
Psychologist : "I’ll also coordinate with your GP and the social worker to ensure you get comprehensive care and including any medical treatment that might help you feel better’’.

[bookmark: _Toc1799977123]Conclusion
The study of psychology is essential to comprehending human behaviour, thought processes, and emotional health. It improves both individual and community life by providing information in fields like education, healthcare, business, and social policy.
Experiments, observations, surveys, and case studies are just a few of the research **techniques used in psychology. Mental health problems are addressed through therapeutic techniques like humanistic approaches, psychoanalysis, and cognitive-behavioural therapy

Psychological research offers information on how brain activity affects behaviour, how the environment affects development, how well treatments work, and what influences emotion and cognition. These conclusions are supported by meta-analyses and peer-reviewed research and complexity of human behaviour, ethical issues in research, cultural biases, study reproducibility, and incorporating various psychological theories into practice are some of the challenges that psychology faces.
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