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	The Impact of the COVID-19 Pandemic on Mental Health and Coping Strategies Among Healthcare Workers

	01 Introduction and Research Aim 
This dissertation explores how COVID-19 affected the mental health of healthcare workers, focusing on stress, anxiety, depression and burnout. It also explores coping mechanisms like peer support, counselling and self-care and organisational support.
Aim: To examine the mental health status of healthcare workers in relation to COVID-19 pandemic and to analyse coping strategies to deal with psychological pressure.
	02 Search Strategy 
Google Scholar, PubMed and CINAHL databases were searched to find relevant medical and healthcare literature. These keywords were COVID-19, mental health, stress, anxiety, depression, healthcare workers, coping strategies and burnout. Boolean operators were used to narrow results and broaden results (MIT, 2025). The primary language and of the search were in English from 2020 to 2025.  

	03 Searching for Information 
Google Scholar, PubMed and CINAHL were used to search for journal articles, systematic reviews, healthcare reports and policy papers. The published sources were screened from 2020 to 2025, only titles, abstracts, and relevant sections were screened. Studies on duplicates and only patients or general population were not included. The examined sources were of healthcare workers' mental health, coping strategies or support at work during and/or after COVID-19. Literature summary and search record tables were used to record key findings prior to the thematic analysis.
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Source: (Foundation for Health Care Quality, 2020)

	05 Research Validation and Analysis
The CRAAP method was used to evaluate sources. The studies from 2020 to 2025 featured in the currency were those that were related to healthcare workers' mental health and coping. Author expertise and peer review, methods and evidence and bias in purpose (Noble and Smith, 2025).
Initial codes, including stress, burnout, workload, PPE concerns, peer support and counselling, were grouped into three final themes: psychological impact, workplace and organisational stressors, and coping strategies and support mechanisms.

	06 Inclusion Criteria 
· Sources included will be academic articles, systematic reviews, healthcare reports and policy papers relating to COVID-19, healthcare workers, mental health and coping strategies.
· Preference will be given to sources published from 2020-2025.
· All information will be taken from English language sources.
· Sources need to be relevant to healthcare workers and the source should include mental health outcomes, coping strategies or workplace support during or after the pandemic. 
	07 Exclusion Criteria 
· Sources will be removed if not pertaining to healthcare workers, COVID-19 or mental health.
· Articles prior to 2020 will not be included, except for key background theory.
· Blogs, opinion pieces, and websites/sources not clearly authored are not used (UTEP, 2017).
· Studies will not be included that are conducted on patients or on the general population and not on healthcare workers. 

	
08 Ethical Considerations
Secondary research ethics means using existing research honestly, responsibly and accurately (UK Data Service, 2012).
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