Chapter 1   
Introduction 
[bookmark: _GoBack]The purpose of this Applied Research Project is to investigate the Impacts and usage of technological devices used by young people studying at university. Young people are growing up in an ever advancing world of technology and do not know life without using technological devices, and they are using technology from a very young age (Healy and Anderson, 2007).  The author believes that young people are almost constantly exposed to modern technologies, whether at home, in education or in employment, and are expected to be able and capable to use modern technologies, regardless of their capability, beliefs, values and opinions.    

The author wishes to investigate and gain insight into young people’s views and opinions of what they consider to be positives, negatives and neutrals in the realms of young people’s technological usage. The author believes research in this field to be important due to working closely with young people at their youth work placement on the University campus, with students undergoing Higher Education who are spending a large amount of time using screens for their studies. The author identified the need to provide young people with an alternative escape from their daily stresses, one of which the author believes to be technology itself. The author also wishes to develop their understanding and knowledge of technology and its uses and develop youth work methods and activities that could assist young people to become less reliant on technological devices and be more capable with dealing with life stresses after graduation. Moreover, the author would like to improve their own technology skills, not only for their own studies for the purpose of writing this assessment, but also for the working field of youth work, as youth work is becoming more digital and it is vital to keep up to date with modern technological advancements and young people’s interests as the years progress (YouthLink Scotland, 2019).

Additionally, not only will the author gain valuable knowledge and experience towards their professional degree in Youth and Community Work through conducting research involving young people, but also the young people will benefit from having their voices, opinions and values heard, respected and taken into account, enabling young people to reflect upon their lives and experiences, and where needed seek change (Learning and Skills Improvement Service, 2012). Furthermore, future researchers and students will benefit from this research study as they can utilise this study as a source of inspiration, information and reference for their own studies and research.

The constraints and limitations of the study include being timebound due to university submission deadlines and the study being conducted with a small number of participants, due to young people being unavailable to participate in the research during the time of year the research was conducted. 

The author conducted background reading such as newspapers, books and articles on the subject to gain an insight into what other authors have identified and published regarding this subject. This will be discussed in more detail in the Literature Review (refer to Chapter 2) The methods the author chose for the data collection of this study included face to face interviews and questionnaires, and will be described in more detail in the Methodology for Data Collection (Chapter 3), where the chosen methodology will also be discussed.  Data results will be presented in the Presentation of Results chapter (refer to Chapter 4), and consequently discussed and analysed in Chapter 5. The final chapter for this Applied Research Project – Chapter 6 – will make recommendations for future youth work practice. 

The next Chapter will focus on critiquing what other authors have considered in their findings regarding technological usage among young people. 
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Chapter 2 
Literature Review 
As previously stated, this chapter will explore other authors opinions, views and findings and concerns regarding the impacts of technology and will focus on critiquing their opinions, views and findings regarding the impact of young people’s technology usage.

There are many different views regarding positives, negatives and neutrals of technological advancements today, so much so that the thought of technological advancements to some older people can be quite daunting, thus, making some older people sceptical, ambivalent and some even refusing to engage in a range of online activities (Nominet, 2017). According to Nominet (2017), only 42% of adults in the United Kingdom are capable in completing tasks linked to technology. Whereas most young people are accustomed to technology and feel less intimidated and tend to embrace technological development. Young people in contemporary society have never known life without modern technology (Nickson, 2019), and the difficulties of having to wait for a cheque to clear compared to the ease of online banking today or the difficulties of contacting their friends by telephone, especially difficult when relying on public phone boxes compared to the ease of today where you can use a mobile phone almost anywhere (Vox Pops International, 2017).

Young people can use technological devices to their advantage with confidence and ease, unlike their parents and grandparents’ generations, who struggle and fear that they may damage or break devices beyond repair (Nickson, 2019). The author notes that they grew up in a generation that were told by adults, with regards to new technological devices, ‘do not touch or you will break it’ and ‘leave it to the adults’. In today’s society there is a shift in role reverse, where parents and grandparents are now often asking and relying on the younger generation to show them how to use various technological devices. The author believes that new technological advancements can be extremely beneficial to young people’s learning, education and socialising in contemporary times and sees this as a significant strength for young people’s futures. It can promote the development of young people’s skills, confidence and self-esteem. These can include benefits such as tweaking and enhancing their computers performance, researching ‘how to’ tutorials online and networking with others through social media to obtain information and knowledge. It comes as no surprise to the author that the now older generations are less confident in using new technologies and may feel more out of depth with the fast pace in technological advancements compared to younger generations today. 

According to Knowles and Hanson (cited in Science Daily, 2018), older people are not just concerned about online security and making mistakes, regarding using new technology and technological devices. Some older people also have concerns regarding technology’s impact on wider society, with online shopping taking local business away as well as technological advancements causing some jobs to become obsolete. However, the author believes it is easy to overlook positives for the future generations. New technological devices are being designed, built and manufactured for our future technological development, that will need operators and engineers who are able to use and maintain these. Thus, creating new jobs for the younger generations who are more equipped to operate and fix machineries and technological devices, hence there is an increase in employable opportunities and positions within companies today (Burgess, 2017). 

Young people are often portrayed as being glued to their technological devices 24/7 or labelled as addicted, constantly checking text messages, emails and social media sites such as Snapchat, Instagram, Face Book, Reddit and Twitter among others so much so that technology addiction is seen to becoming more problematic. According to Monroe (2019), statistics show that 50% of young people feel they have become addicted to their Smartphones. Technology addiction is known as Internet Addiction Disorder. However, the reality is that technology has become and is essential to all our lives (Ismail, 2017), and what can one truly expect, regarding over usage of technology, when the connection to the world can fit in your pocket.

According to a report, by Education Policy Institute thinktank (cited in Campbell, 2017) more than a third of British 15 year olds are spending approximately six hours per day online. This is considered as extreme internet usage. Additionally, this percentage is higher than the average of the other countries involved in the Organisation for Economic Cooperation and Developments apart from Chile who are reported to have the highest percentage of extreme internet usage (Frith, 2017). 

The author believes that it is difficult to define what is considered an appropriate number of daily hours spent online for young people, and that it all depends on what an individual interprets as over usage and over exposer as well as in what context the individual is using the technology. Furthermore, the author believes that if young people are benefiting, in any shape or form from the device usage, then surely it must be positive, whether socialising online, learning new skills, or even destressing by playing a game. However, the author notes there are many conflicting opinions of whether technology is good or bad for young people, and this can make society very confused about the subject. 

According to House of Commons Science and Technology Committee (2019), there have been concerns about the impacts and effects of social media and screen usage among society’s wellbeing, especially on young people’s mental and physical health, and whether the increased usage of social media and screen usage is potentially harmful or healthy. The author believes that this all depends on moderation and how too much of anything can be considered as extreme. Additionally, the House of Commons report (House of Commons Science and Technology Committee, 2019) questions the evidence based on the claims of the effects on the wellbeing of young people using social media. The summary of the report states that there were no clear definite answers to these questions due to social media being a comparatively new phenomenon. Furthermore, there was not enough justifiable evidence available due to limited qualitative and quantitative research on this subject and requires further investigation (House of Commons, 2019). Moreover, the findings for the research did not define screen time and screen usage nor did it mention what types of screens were being used and what they were being used for. Appliances such as Smartphones were not considered as screen usage which the author finds surprising considering how many young people use and depend on such devices every day. According to Ofcom (2015), 90% of young people between the ages of 16-24 own a Smartphone choosing this device over a laptop.

There are also potential risks for young people online such as, isolation from spending long amounts of time using technology and not socialising enough through face-to-face contact, trolling and cyberbullying that can be very distressing for the victim, inappropriate material that may cause humiliation and harm to themselves or others, inappropriate relationships and grooming (ReachOut, 2019). However, many of the positive benefits of technological usage are overlooked. At the touch of their fingertips young people can access so much with potential benefits by, connecting with their friends through social media on a global scale, researching information for their education as well as keeping up to date with relevant information and news (ReachOut.Com, 2019).  It is not surprising that young people like to spend a lot of their free time on technological devices, and the author notes that if today’s technology had existed during their adolescence, they would have definitely used it just as much for the same purposes as the young people do today.

According to Whitby, (cited in Lewis, 2014) many parents have formed negative opinions and concerns for their children’s safety online, primarily because of what they have read in newspaper headlines. These articles can be inaccurate with misleading and misquoted information, causing parents to become unnecessarily fearful and afraid for the online safety of young people. Furedi (cited in Lewis, 2014) suggests that moral panic can set in when society feels unable to cope or adapt to dramatic changes. The media report information that can cause a widespread of anxiety, fear, risk and loss of control among society. 

The author considers alarmist reports and articles by the media are causing older generations to form a negative and fearful opinion of technological usage among not only young people, but society in general. It is therefore no wonder that the older generation are confused by conflicting reports. Timsit (2019), states that even the experts cannot agree on how technology is affecting young people’s cognitive development, mental health and relationships. Pletter (cited in Timsit, 2019) states, that there is a lot of incompatibility and not enough data to prove the impacts and outcomes of technology usage with regards to young people, due to the advancement of technology being relatively new and a lot is down to guesswork. Hence the author would like to investigate and obtain feedback directly from the young people, on their views and opinions on this issue. 

The next Chapter will describe the methods used by the author of this study to ascertain young people’s use of technology. It will also look at what considerations were made by the author before commencing on the research involving young people.  





Chapter 3
Methodology for Data Collection
In this chapter the author will describe and discuss the data collection and analysis methods associated with the research. It will also provide a brief explanation of what ethical considerations the author made before and during the study to conduct research involving young people participants. 

Before any research could take place, the author applied for Ethical approval to the university of which the young people are attending and followed the Ethical Guidelines for Educational Research (British Education Research Association, 2018) to ensure ethical conduct of research involving young people. The author considered the participants, as well as themselves, regarding ethical respect throughout the research study by treating the participants with dignity, fairness, and sensitively. The author chose questions that were not intrusive, personal or prejudice regarding race, sexuality, gender, identity, religious and political beliefs (BERA, 2018). 

The author provided all participants with an information sheet and consent form that included, an invitation for the participants to participate in the research, an explanation of the subject of the research and what it would entail, making clear that all information provided by the participants would be kept strictly confidential and anonymous. Additionally, all participants were provided with informed consent and assent, informing participants that their participation was voluntary and could withdraw at any time if they decide they no longer wanted to participate in the research and have their statements excluded from the research if they wish so. 
For safeguarding purposes for both the participants and author, the research was conducted with a neutral witness present in a safe and comfortable environment on university campus that the participants were familiar with. The research was conducted with five university students participating in the research regarding young people’s usage, values, and opinions of technology usage. The young people participants will be referred to as Young Person (A), Young Person (B), Young Person (C), Young Person (D) and Young Person (E).

The methods used by the author for the collection of the research data included Quantitative Research and Qualitative Research which are described below.

Qualitative Research 
Qualitative research was gathered by conducting one-to-one interviews to obtain young people’s opinions, values, concerns and beliefs regarding technology use of young people today. The author chose this method to ensure each participant felt comfortable and unpressured by other participants comments, opinions and views that may have swayed the participants own judgements, thoughts and opinions, and affected the validity of the study. The author also wished to avoid unnecessary conflicts of opinions that could be distressing to young people participating in the study. 
The qualitative questions the author asked young people are listed below: 
1. How does technology have an impact on your life and lifestyle while studying at university? 
2. What are the positives for you of using technology? What are the negatives for you of using technology?
3. How much of your day is spent using technology, socially and for academic purposes? Do you feel under pressure to use technology? 

The young people were able to critically reflect and write down their answers to the questions asked while discussing their opinions, values, beliefs and thoughts with the author of this research study for clarification and deeper understanding. Data gathered through one-to-one interviews provided the author with detailed and useful information regarding young people’s technological usage, which will be discussed later in chapter 4.

Quantitative Research
The young people who participated in the research were asked to complete a short quantitative tick box self-assessment questionnaire designed to help the author to identify and clarify how much time young people spend using technology, and how they regard it. The quantitative tick box questionnaire consisted of the following three questions; How much time do you spend per day using technology in your spare time? How much time do you spend per day using technology for study purposes? How confident are you in using technology? The author chose these questions to gain an insight into the number of hours young people spend per day using technological devices and to ascertain whether young people are confident when using technology.

Mixed Method Research 
By using qualitative data collection methods such as one-to-one interviews and quantitative data collection methods such as tick box and analysing the two sets of data combined, the author can utilise the benefits of a mix methods approach, providing the author with a wider perspective and insight into young people’s technology usage (Creswell, 2014).

The next Chapter will present the results for the Qualitative data and Quantitative data in charts and statements of participants.




Chapter 4
Presentation of Results
This chapter will provide Qualitative data results by means of statements made by the five young people participants and Quantitative data results will include charts associated with numerical data.  

Qualitative Research Data
As previously stated, the Qualitive research data was obtained through informal one-to-one interviews by asking the young people participants five questions (refer to Appendix) relating to their technological usage. 

The Young People’s Statements regarding Question One are as follows: 
Young Person (A) “It is extremely necessary for completing academic research, academic work and answering emails. It is a nice way to play games, relax and skype my boyfriend”. Young Person (B) “Technology can help me as I can access online books for university for free. It can also be a distraction or away to avoid responsibilities”. Young Person (C) “Allows me to present my work much more clearly and conduct my research in a more efficient way”. Young Person (D) “A lot, to contact my family and my course work is mostly online”. Young Person (E) “Social Media has a negative impact on self-esteem and takes up a lot of my day to day life”.

The Young People’s Statements regarding Question Two are as follows: 
Young Person (A) “Easy access to online resources. A nice way of socialising with friends from a distance, and nice way to wind down by watching YouTube”. Young Person (B) “Access to E-books, connecting with friends and family and making friends around the world”. Young Person (C) “Able to connect with people I need to speak to and allows me to track all my personal and work information”. Young Person (D) “Contact family and friends, and to do research”. Young Person (E) “Easy access to information and world news”.

The Young People’s Statements regarding Question Three are as follows:
Young Person (A) “Less human contact. Things are easily misunderstood. And can be subject to things that you would not want to see”. Young Person (B) “Bullying and distraction”. Young Person (C) “Privacy concerns and addictive”. Young Person (D) “Tend to procrastinate doing work and get distracted by Social Media”. Young Person (E) “Pressure of Social Media”.

The Young People’s Statements regarding Question Four are as follows:
Young Person (A) “I usually spend part of my day, one to two hours, listening to music and can spend two to three hours talking to my boyfriend using Skype and I tend to work through the night on assignments”. Young Person (B) “A lot, I use it all the time”. Young Person (C) Six hours a day academically and eight hours a day socially”. Young Person (D) “At least 90% of my day”. Young Person (E) “Socially eight to ten hours and academically one to four hours depending on the day”.

The Young People’s Statements regarding Question Five are as follows:
Young Person (A) “There are certain pressures such as keeping up to date with social media, answering messages and being aware of social culture. However, I do not feel pressured to be on there every day, and I am aware that I need to take breaks from time to time”. Young Person (B) “Yes, I do”. Young Person (C) “No pressure, just feel it makes my day to day life easier”. Young Person (D) “No, I do not feel under pressure”. Young Person (E) “It feels unnatural to not have a phone”.

Quantitative Research Data
The young people participants were asked to complete a short tick box self-assessment questionnaire regarding the hours per day they spend using technological devices. The questionnaire asked how much participants use technology in their spare time and study time and asked how confident participants feel regarding using technology.

On the next page is Image (1) indicating the number of hours per day each young person spends using technology in their spare time, study time as well as the overall combined number of hours each young person spends per day using technology.


Young person (A) and young person (C) indicate that they spend 6 hours per day using technology in their spare time. Young person (B) and young person (D) indicate that they spend 8 hours per day using technology in their spare time. Young person (E) indicate that they spend 10 hours per day using technology in their spare time.

Young Person (A) indicate that they spend 4 hours per day using technology for their study purposes. Young Person (B) and Young Person (C) indicate that they spend 8 hours per day using technology for their study purposes. Young Person (D) indicate that they spend 6 hours per day using technology for their study purposes. Young Person (E) indicate that they spend 2 hours per day using technology for their study purposes.


Young Person (A) spends a total of 10 hours per day using technology. Young Person (B) spends a total of 16 hours per day using technology. Young Person (C) and Young Person (D) each spend a total of 14 hours per day using technology. Young Person (E) spends a total of 12 hours per day using technology.

Below is Image 2, indicating young people’s levels of confidence whilst using technology. The levels of confidence are as follows: (1) Not at all. (2) Slightly Satisfied. (3) Satisfied. (4) Moderately Satisfied. (5) Very Confident.
Young Person (A) indicate that they were satisfied with their confidence regarding using technology. Young Person (B), Young Person (C), Young Person (D), and Young Person (E) indicate they are very confident with regards to using technology.

The next Chapter will discuss the authors conclusions, critical reflections and briefly discus some of the emerging patterns identified during the study.

Chapter 5
Discussion, Critical Reflection and Conclusions
This Chapter will delve into what patterns have emerged through the results of the data collection and analysis as well as provide an interpretation of the findings and draw comparisons to the works of other authors and research regarding young people and their technology usage.

It is evident to see that some patterns have emerged regarding the young people participants opinions, values and thoughts in respect to their technological usage.  Four out of five state that technology is very beneficial to their academic studies at university, due to course work being online, the availability of accessing E-books and the ability to access research for relevant information for their assignments (Chapter 4). All the young people regard using technology as positive stating various social benefits such as, staying connected with family, friends, and keeping up to date with current information and news, as well as extremely necessary for their study purposes (Chapter 4).  

However, the young people also state that they are aware of the negative sides of technology such as, less human contact, being distracted and potentially becoming addicted, privacy concerns, online bullying and the pressures of Social Media (Chapter 4, pg.14-16). The largest theme by far is the lack of neutral ground regarding technology usage, all participants were on the pro side of the fence but acknowledged the con side as equally important, however, their demanding personal and professional lives and lifestyles do not allow for them to be technology free. All the young people stated that they spend large amounts of their time using technology in both their spare time and study time (Image 1).


The combined overall time spent on technology per day by the young people participating in the research are as follows; one young person spends sixteen hours, two young people spend fourteen hours, one young person spends twelve hours and one young person spends ten hours (Image 1). Thus, indicating a wider variation with no distinct pattern.

Four out of five young people stated that they were very confident when using technology compared to one young person who stated that they were satisfied (Image 2). 

There are some similarities between the findings of the author compared to what others have stated regarding young people’s usage of technology. The main conclusion the author has found is that young people spend a significant amount of their time during the day using technology. Smart Phones being predominately the preferred form of technological device among young people today, this is primarily due to the easy accessibility of having the device with them. Not only are young people using technology in their personal day to day lives, they are also expected to use technology for a large part of their education. It is therefore no wonder that some older people in society think that young people are on technological devices 24/7. Professionals conducting research need to consider that young people do not have much choice other than to use technology in these modern times and recognise that this is the way the world is progressing for young people today. Furthermore, there is not enough proven evidence based on technological over usage effecting young people’s mental and physical wellbeing, this needs to be investigated through further research (House of Commons Science and Technology Committee, 2019). 

Since conducting the research, the author now has a more positive opinion regarding young people’s technological usage. The author has a much better understanding of why young people enjoy technology as much as they do. The author agrees with ReachOut (2019), young people can easily access information and develop their knowledge at a push of a button, keep in regular contact with their friends, have fun playing games online and form new friendships. Additionally, young people also need to be physically and socially active. It is important that young people learn to moderate their time between technology usage and physical activity (ReachOut, 2019). 

 


Chapter 6
Recommendations for Practise
The author feels that through researching impacts of technology regarding young people’s usage has been a valuable experience and opportunity in gaining useful information and knowledge by the young people’s participation in a subject the author knew little about. The young people have also benefitted in the research as they have been able to analyse and critically evaluate their views and opinions regarding the positives, negatives and neutrals as well as the impacts of technological usage while studying at university.
The main findings of the research are that young people use technology for a large proportion of their day, in their spare time and for educational purposes. The young people state that using technology for their educational studies is extremely necessary and using technology in their spare time it is a good way to relax and destress by, interacting with their friends and families through Social Media, listening to music and gaming online. Most young people can use technology with ease and confidence and although they are generally positive with regards to their technology usage, they are also aware and knowledgeable of the negatives of technology usage as well as the potential risks they could encounter.

The author recommends that more research is needed with regards to the impacts of technology over usage and its potential effects on young people’s mental wellbeing. The author recommends that older generations learn to embrace technological advancements, and to consider the positive aspects of technology usage rather than focusing on the negatives of technology usage so often portrayed in the media.
The author would also recommend that Youth Workers become more up to date with modern technological skills and competence, as it is essential for all youth workers to be able to comprehend the importance of digital youth work as well as having skills and abilities in order to deal with digital issues that may occur in their work. (European Commission, 2018 cited in Pawluczuk, Hall, Webster & Smith, 2019). Additionally, youth workers can utilize a new approach in their youth work with young people in a purposeful and significant way through digital youth work, due to young people using technology to an increasing extent (European Commission, 2018 cited in Pawluczuk, Hall, Webster & Smith, 2019). 
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Image 1: Quantitative Research Data - Technological Usage of Young People: Hours per Day

Spare Time Tecnology Usage (hrs/day)	Young Person (A)	Young Person (B)	Young Person (C) 	Young Person (D)	Young Person (E) 	6	8	6	8	10	Study Technology Usage (hrs/day)	Young Person (A)	Young Person (B)	Young Person (C) 	Young Person (D)	Young Person (E) 	4	8	8	6	2	Total time spent using technology (hrs/day)	Young Person (A)	Young Person (B)	Young Person (C) 	Young Person (D)	Young Person (E) 	10	16	14	14	12	



Image 2: Quantitative Research Data - Young Peoples Confidence: Self-Assessment Survey

Confidence Level	Young Person (E)	Young Person (D)	Young Person (C)	Young Person (B)	Young Person (A)	5	5	5	5	3	



