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Executive Summary 

This Report is based on a case study of a touristic destination- Danube Delta situated in Romania.
Danube Delta is recognised as a wild paradise, in 1991 UNESCO has declared it World Heritage Site and is the second largest Biosphere Reserve in the Europe (www. whc.unesco.org). This report starts with a description of Delta and followed up by Butler and Doxey Theory which can show us a huge importance and connection with the reality of the sustainable tourism and sustainable tourism development in this specific destination. In the last part of the report are few recommendations regarding what should be improved so Delta can be more sustainable, well known and at the same time more profitable for Romania, with a healthy sustainable development. 
[image: ]
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1.Introduction

                  The target of sustainable tourism is to accommodate the demands of both the present and the future by secure and enhancing the opportunities for the next generation. It involves managing all resources in a way that ensures their preservation and economic viability while maintaining the necessary ecological processes and biological diversity (Hawkins & Middleton,1998). Although sustainable journey is economically applicable, it does not damage the various assets that will be used to support the tourism industry in the future (Wood,2017). According to Butler in a book by McKercher,2005, sustainable tourism is a type of development that involves maintaining and developing a community, environment, human and physical structure in a way that it stays economically possible for an indefinite time. It does not alter the environment or degrade the people or physical aspects of the site. In 1987, the Brundtland Commission brought the term sustainable tourism into the mainstream by releasing its seminal report, "Our Common Future." (MacNeill,2014).
Danube Delta is regarded as one of the biggest deltas in Europe, and it has a special economic, scientific, and tourist value due to its biodiversity. It spans an area of 4,152 kilometers2, and most of it is on the Romanian territory. Delta was formed from the Black Sea’s Bay, which was produced during the Upper Pleistocene(www.aventurainromania.ro). [image: ]
(www.discover-romania.ro) 

2. General Presentation of Danube Delta
In the next image you can see exactly where Danube Delta is situated in Europe (the green dot):
[image: ]
(Google Earth/images) 
In 1991, the Danube Delta was chosen as a UNESCO World Heritage Site ( this is part of cultural factor)  It is a national park in Romania and, in the International Union for Conservation of Nature's taxonomy, a National Biosphere Reserve (www.whc.unesco.org)   Around 2.5% of the country's surface is covered by the Danube Delta, which spans the Black Sea's mouth and is formed between the arms of the Sulina, Saint George, and Chilia. The alluvial ground between these 3 arms has numerous willow forests, as well as rich agricultural land. Over 32 ecosystems are known to exist in Delta (www.cunoastetitara.md,2020). 

[image: ]The wetlands of Delta are composed of thick reeds and grasses, while the floodplains are filled with plaur and swamp. The plaur is a special type of vegetation that can be found in the delta. It forms a thick layer of vegetation with a diameter of 1.6 meters. The curly and common pelicans that live in this area also contribute to this unique feature. In delta we can identify over 950 species of spontaneous cormophytes. There are over 300 species of birds, as well as various other animals. Delta also has a rich diversity of fish, which are known to migrate from the Black Sea in the spring. Over 50% of the country's freshwater fish production is derived from this specific region. The Danube Delta is referred to as Bird Paradise. It is home to many bird’s species that migrate from various parts of the world throughout the year. [image: ]Most of these them are from outside Europe, such as India, China, and Egypt (Tina,2010).
2.1 Population and visitors 
The inhabitants of the Delta have always been scattered. Due to the semi-aquatic environment, the average density of people living in the area is around 5 / km2. During the summer season, the influx of tourists greatly increases the population of the region. At the 2002 census, 14,583 individuals lived in the Delta, of which 12,666 were Romanians, 1,138 were Russians, and 298 were Ukrainians. The main jobs in Delta are fishing, boats renting or driving and the most important one is hospitality and eco-tourism (www.info-delta.ro). This is the main reason why local people are pleased with tourists but at the same time they are trying to teach them a minimum of respect for the nature. 
Last statistic shown that the total number of Romanian and foreign tourists who visited Delta in 2018 is 161,290 this compere with 2017 - 91,020. It shown an increase of 77% (Mihailov,2019). However, analysing the economic data in Delta, the small number of accommodation and the small number of visitors, is reflecting exactly the spirit of biosphere reserve, much smaller than in other tourist areas of the country, but with less stressed locals (Mihailov, 2019).
 


2.2 Access
[image: ]
(www.romanianresorts.com) 

Ways to access Danube Delta:
- train - from Bucharest, Constanta, and Galati, after by boat
- bus access - from Bucharest, Constanta, and Galati, after by boat
- Small plane - from Bucharest
- boat - from Tulcea city or travel on the Danube, from Braila -Galati, this are part of the Economic factor.
It is only possible to reserve a place in the Danube Delta Biosphere Reservation if you have a valid entry permit. The reservation fee is 5 lei (1 pound) / person/ day, 15 lei (3 pounds)/per week, or 30 lei (6 pounds)/ year (www.info-delta.ro). This money is used by the Romanian Government and the local authorities from Delta to create a pleasant space for tourists and to maintain the area clean and natural. Inside the Reservation cars and vehicles are not allowed, everyone travels by boats. This money should be increased with at least 50 %.


2.3 Curiosity from Danube Delta/ Attractions  
 (www.info-delta.ro & www.wwf.ro) 
- The Danube Delta is regarded as a world-renowned biodiversity reserve. It grows by about 40 square meters annually.
- Sulina, located in Romania, is the country's most sunny location. It's situated at the lowest altitude in the country – Social Factor 
- There are two types of carnivorous plants that live in the Danube Delta. These plants are known as Aldrovanda and Otratel. They use the body to catch food.
- The forests in the Danube Delta are mainly composed of lianas that can grow up to 25 meters long. These forests are in the Letea forest and the Caraorman forest.
- The largest bird in the Danube Delta that can reach a wingspan of over three meters is the White-tail Eagle. On the other hand, the largest bird in the region is the Dalmatian Pelican, whose wingspan is 3.2 meters.
- One of the largest butterfly species in the Danube Delta is the night peacock eyes, whose wingspan measures 18 centimetres. The longest-living animals in the region are the water turtle and the land turtle, which can live for up to 120 years old.
- The largest fish caught in the area was a beluga that weighed almost 800 kilograms.
[image: ]
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3. Butler Theory, Doxey Irridex and Pillars 
[image: ]
(Singh,2019 from Cooper et.al., 2018)
Based on this diagram Delta is situated at this point at the Stagnation level. Whit no good sustainable investors and without the Government help, this Paradise can be destroyed and as a result, humans, animals, and the whole Europe can suffer. 
Due to the increasing number of people globally, the demand for travel and tourism has been rising. This has led to the development of various attractive and impressive tourist destinations all around the world (Risso,2018). These destinations will be able to grab the attention of the customers who are looking for a good reason to visit them. The research also indicates that the Danube Delta can become a better tourist destination (www.dobrogeanews.ro). The concept of sustainable tourism considers the various factors that affect the development and operation of the tourism industry. It aims to address the necessities of the visitors, the environment, and the local people while developing effective management practices (Kozak,2020). According to (Martin et.al,2020), the guidelines and practices related to sustainable tourism it’s has been related to different types of tourism; The principles of sustainable tourism are designed to ensure that the various aspects of the tourism industry are considered in a balanced manner. In 2007, Punzo and Bimonte noted that the development of tourism should consider the various factors that affect the environment. The utilization of the resources that are available for the tourism industry should be prioritized. This includes the maintenance of ecological processes and the protection of natural heritage and biodiversity such as Danube Delta. According to Stylidis et. al. (2014), the development of tourism should also consider the various factors that affect the social and cultural authenticity of the host communities. This includes the use of local assets and the protection of historic values.
Few factors affect the tourism development in different regions all around the world, such as Danube Delta:
· Social factors: A favourable climate is often regarded as one of the most essential that contributes to the evolution of tourism in a particular region. According to Martin et. al., 2020, a warm and pleasant climate is often the main attraction for people coming from colder regions. The evolution of tourism is often related to the beautiful sites that are often identified as the most attractive attractions in a region. These sites attract visitors who are looking for a relaxing and enjoyable experience. It is therefore important that the local authorities and the local community make the necessary changes to make these areas look more attractive (Rivero & Cárdenas, 2014). 


· Socio economic factors that affect the development of tourism include the availability of various accommodations, food and beverage services, and other facilities. Accessibility refers to the ease with which tourists can travel within a region. In 1999, Wang noted that each destination should have these accessibilities to provide a good quality for the visitors. The type of accommodations that tourists choose is also influenced by their lifestyle and standard of living. According to a 1992 study by Getz, the evolution of tourism is often related to the maintenance of the activities in the area that are related to the tourism industry. These include fishing, skiing, and shopping. The availability of emergency facilities additionally plays a important role in the expansion of tourism. In 2013, Wong & Laschinger noted that the availability of various ancillary services such as banking, insurance, and telecommunications can help boost the tourism industry in a region. These services can also help the local economy by attracting more visitors.

· Cultural factors: cultural and historical significance of a region or area is also often regarded as one of the most important elements that contributes to the evolution of tourism.  Many people enjoy visiting places that have significant cultural heritage (www.tourismbeast.com). 

[image: Diagram

Description automatically generated](Yannick & Irina,2015-Doxey’s Irridex’s Model) The report between Host & Guest Relationship in Delta’s case it was from the beginnings and persist as ‘’Euphoria’’, because the locals had a huge need of tourists so they can improve financially and to create more job vacancies available.
In 1980, Butler started working on sustainable tourism and the carrying capacity of the industry. He stated that tourist attractions and Imperial sites are often fragile and should be managed carefully to prevent them from over-exaggerating their capacity. According to Butler, the increasing number of visitors can be expected to decline as the carrying capacity of the industry increases. This can be attributed to various factors such as the availability of land, water quality, transportation, and accommodations. Butler explained that the tourism development process can be divided into six phases. These include examination, involvement, expansion, solidification, stagnation, and deterioration (Butler,1980).
Butler's model is very important for the Danube Delta as it can help promote and socialize sustainable tourism. It is also necessary that the various phases of the tourism development process are carried out to make the region one of the most pleasant and attractive destinations around the world. Even with the increase in visitors, the region can still maintain its unique culture and continue to attract more people (www.eventya.net,2019). Delta should promote sustainable tourism as it has various social and branding considerations. The vision of sustainable tourism is a broad term that refers to the various activities that a place can perform to make a positive impact on the environment. For instance, by using renewable energy sources, reducing carbon footprint, and promoting eco-friendly hotels, Delta can become one of the most eco-friendly destinations in the world. Unfortunately, some factors can negatively affect the tourism industry in the Delta. For instance, due to the lack of internet, phone service, and the water canals instead of roads the region is often referred to as a wild place.
 
4.Recommendations: 
- intensifying the actions to promote Ecotourist product (Green Tourism).
- the actions of the local government responsible in making decisions regarding environmental policy must be directed towards the development of an ecological consciousness in response to the ecosystem imperatives: maintaining the capacity of self-regulation, preserving the evolutionary potentialities.
- arrangement and restoration of the main tourism attractions but protecting the wildlife
-  raising the quality level of services offered for tourists, especially for leisure products where it is mandatory to diversify them.
- restoring the road network, priority being given to those that ensure access to touristic points of interest, since the most frequently used means of transport by Romanian and foreign tourists is the car and in the canals of Delta is the boat. Is a must to create secure car parks and better water transport, with a massive investment in eco-friendly boats with an engine that will not disturb this peaceful place and the species from here. 
- resizing the ratio between services quality aspects and their value, so that the huge amount charged are justified by a quality to match and opposite.
-  Maximum of people allowed in a group- not more than 20 at time 
- human waste recycle- introducing compost toilets
- respect tradition and local customs.
- Parties and loud music to be forbidden because they disturb the wildlife.  

5. Conclusion
[image: ]



(www.tourismnotes.com) 

Tourism is an area that has the potential to generate important revenues and to stimulate local development, but to make it sustainable, a public-private partnership is needed, to integrate technologies to create smart destinations, to promote cultural diversity. However, the previous image perfectly describes the relation between the rings of the tourism and taking in consideration all the factors that I mention previously in this report we can easily recognise the importance of sustainable tourism for present and future generations and most importantly for our fabulous Planet. Although the negative effects of the development are well known, the positive impacts of the project should also be considered. It is not necessary for the use of natural resources to be impeded in the future. All groups affected by the development must be involved in the decision-making process. This process should be conducted both economically and environmentally. The development of the local area should also be considered in terms of its sustainability. This can be done through the consideration of various factors such as the ecological, agricultural, and social aspects (Risso,2018). 
I choose to present Danube Delta, because in my opinion is one of the most beautiful places that someone can visit at least ones in a lifetime, and unfortunately because of the investors, marketing and management, this area is not very well known worldwide.
[image: ] 
(www.discover-romania.ro/image) 
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7. Appendix

Extrinsic and intrinsic elements that affects the locals and guests’ relations: 
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(Yannick & Irina, 2015) 
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