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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Mental wellbeing and resilience are important tools to own in your personal toolkit.

It is important to focus on the positive and healthy aspects of your life and acknowledge wellbeing in all aspects of it which include emotional, physical, social and workplace wellbeing. It is important to develop healthy relationships within these aspects so that you can connect, be an active participator, take notice of what is around you and learn and develop.

‘Wellbeing is defined by the Oxford English Dictionary as ‘the state of being comfortable, healthy or happy’. However, it is important to realise that wellbeing is a much broader concept than moment-to-moment happiness. While it does include happiness, it also includes other things such as how satisfied people are with their life a whole, their sense of purpose and how in control the feel’ 
(Anon., 2015)

Resilience is important because it helps to allow people the ability to process information that may be difficult to comprehend. Once that information is processed, you are then able to develop coping strategies to help manage that information and move forward.
‘Resilience is not just your ability to bounce back, but also your capacity to adapt in the face of challenging circumstances, whilst maintaining a stable mental wellbeing’ (MIND, 2017)

During my six months of training, in order to cope with a new change in my life’s circumstances, I had to learn to manage my time more efficiently than I had ever previously done. This involved planning what I needed to prioritise and creating a timetable of my day. The timetable included going to work, being a mother and being myself, as well as any study that had to be completed for work e.g. revision.

Emotional and physical
It is important to me to keep mentally and physically fit. During the last six months I have been able to maintain a positive and healthy outlook and remained focus on my work and training. It has been challenging at times, and mentally exhausting. 
During my initial 6 months of training there was a period of 2 weeks where I struggled
emotionally when I discovered I had to resit my first exam. I used support from my work colleagues and decided to change my perspective on my result. Rather than feeling disappointed and upset that I had failed, I looked at what I had learned about myself and how the exam was structured, my revision techniques and how to move forward on to the next exam. This was an important learning moment for me and my results showed that my resilience had developed.
I like to keep active, as it is one of my main coping strategies for dealing with stress and any concerns I have about life or work. 

Social
Having a positive social influence in my life has always been a key part in managing any stress or problems that I have encountered. It is important to me that I have a life outside of everything else in my life, including work and being a mother. It is important to have a separate safe place to be able to talk and discuss how I am feeling.
I have created very good relationships with my friends over the years. Friendship is of huge importance in my life because I feel that a good support network is vital in remaining grounded and strengthened.

Workplace
I have learned through previous employment to leave work related issues within the workplace, but as the last 6 months has involved training, it has been difficult to do that to the amount of revision and online learning we have had to participate in.
Whenever I have an opportunity to have a break, I would ensure that I used that time to take a short walk and clear my mind.
To help minimise stress within the workplace, I acknowledge my weaknesses and if I am unsure of what to do or what is going on, I ask for help and advice off my work colleagues. I am comfortable with admitting to myself when I am struggling, rather than worry about completing a task in hand incorrectly. 

‘We need to develop whole-life strategies that will continuously rebuild our resilience and supervision needs to be part of that strategy. Learning to be mindful in every day life is an example of whole of life practice that can sustain us in our work.’
 (Sherman, 2015)


Wellbeing is like a fingerprint, the same coping strategy doesn’t suit everyone, you have to find what is tailored to suit you best. 

It is important to know your weaknesses as well as your strengths so that you can learn to manage them as well as improve them, and learn about yourself from them. Sometimes admitting you have a weakness is a strength in itself.

As a result of knowing this information about yourself, you develop a resilience which helps you manage uncomfortable or challenging situations with a sense of confidence and assertiveness.

There is no doubt in my mind that I can be a competent Police Constable and will be able to manage my role effectively and efficiently whilst maintaining healthy wellbeing.

I am constantly managing my personal wellbeing and ensuring that I have the correct tools in place so that I can have a successful work/life balance. It is something that I have always been aware of and have managed successfully in the past, and is something I will ensure continues within my new role.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing officers deal with a large range of issues and incidents every day and conflict is something that has to be dealt with on a regular daily occurrence. 

The definition of conflict according to the Oxford Learner dictionary is:

‘a situation in which people, groups, or countries are involved in a serious disagreement or argument…
or, 
a situation in which there are opposing ideas, opinions, feelings, or wishes; a situation in which it is difficult to choose’
(Anon., n.d.)

Conflict within the role of policing can involve both verbal and physical altercations.
When dealing with conflict, it is important to utilise the knowledge  that has been taught to police officers through their training because a police officer’s role involves constantly dealing with managing conflict.

When verbal conflict arises, communication skills are an essential tool when dealing with any situation but are vitally important when managing situations involving conflict 
Using effective communication skills in order to diffuse situations and stop them from escalating can be an important tool in order to avoid the use of force to manage them.
Communication skills involve active listening, and speaking with people
Using verbal and non verbal communication skills, active listening and studies have shown the following:
Only 7% is verbal, 38% is tone of voice, and the majority of communication is 55% in non verbal actions such as body language and eye contact

Managing the physical aspect of conflict is briefly taught within the first 6 months of training. During this time, officers are taught about Officer Safety Training (OST) in order to help deal with and physical conflict that may arise. These are tactical techniques that are used in order to restrain subjects safely, whilst also ensuring the safety of the officers attending incidents. 

To help manage incidents, the police force uses a decision making model to help assess the situations they attend. The National Decision Model (NDM) is utilised to help look and manage risk and the potential for things to adapt. The NDM is based around the Code of Ethics that the police use, which is the underlying core of the police force, followed by 5 components:

· [bookmark: _Hlk81328691]To gather information and intelligence
· To assess threat and risk and develop a working strategy
· To consider powers and policy
· To identify options and contingencies
· To take action and review what happened.
‘The model has at its centre the Code of Ethics, as the touchstone for all decision making. Using the model encourages officers and staff to act in accordance with the Code and use their discretion where appropriate. It also reduces risk aversion and weighs the balance of resourcing against demand, threat and risk.’ (Anon., 2014)

During my short time within my role of being a police officer, I have dealt with a number of incidents that involved managing conflict. These range from using my communication skills to using force where necessary, but this is always a last resort and thankfully, something that I haven’t had to put in to practice often.

There are two incidents where I will discuss managing different types of conflict:
Possible Domestic Violence 
Most recently, I attended an incident in the early hours of a morning where there had been a complaint of a domestic disturbance.

Prior to arrival, I checked through our systems who we were about to be speaking with. The male in question had warning markers for violence, including violence toward police. It is vital to know before hand who we are dealing with as officer safety is a priority and so that officers have an understanding of what they may come up against regarding conflict or violence. Any call that enters the control room as assessed via the THRIVE model: Threat, Harm, Risk, Investigation, Vulnerability, Relationship. Thrive provides the framework to help support decision making. It provides a better understanding of the situation so that police officers know what to expect when they arrive at an incident.

On arrival, the residents of the property were compliant and invited officers inside.
Part of managing conflict, especially in a domestic abuse situation, is to separate both parties involved. This helps officers to manage the situation effectively because it offers the possible victim a safe space to discuss what has happened and to allow the other party an opportunity to calm down as their ‘trigger’ has then been removed.
When we were all safely upstairs, I observed that the male in the property had an instant dislike with the male officer that I was with and this was represented in his tone of voice and his physical demeanour, so I made the decision to speak with a male in a separate room whilst my colleague spoke with the female and a friend that was present.
It was obvious that the male I was speaking with was not happy that we were there and did not like police. I spoke with him in a calm tone, whilst creating a rapport with him. I then asked him to remain in the separate room whilst I spoke with my colleague to find out the female’s version of events.
It was clear from the information gathered that no offences had taken place and so we were going to leave. Before I had the opportunity to inform the male, he had re-entered the room we were all present in and then became verbally aggressive towards my colleague. 
My concern was for the safety of my colleague as well as the fact that we had no reason to arrest, and if the situation was to possibly escalate, then an arrest would have to be made in order to prevent a breach of the peace and an assault being made on an officer.
As I had previously gained a rapport with the male, I intervened by asking him to leave the room. I could see that he wasn’t listening to me and speaking with the female so I spoke with the female and asked her to ask him to leave. The male listened to her and left the room with me. Although it wasn’t myself that he had initially listened to, I used my observational skills and remained calm in order to get the male to comply. We then proceeded to another room and I explained what was to happen. 
Betari’s box is a model that shows how your behaviour can effect someone else’s behaviour, so through remaining calm, the subject remained calm and so any potential altercation was prevented from happening.

Drunk and disorderly
An incident that involved a more physical side of conflict was one that I attended at the start of my tutorship. 
Myself and my tutor arrived at domestic incident that involved a female that was intoxicated. The female was visibly upset and we spoke with her for a little while trying to understand her situation and calm her down. I made the decision to sit beside her as she was at that time, of no threat to us, and my tutor was present. The reason I made the decision to sit beside her was so that I was on the same level as her and I didn’t want to come across as dominating. As discussed, non-verbal communication is largely important and sitting beside her was a way of communicating with her in a non-verbal manner.
Our intentions were to calm the female down and take her back to her home address. She was persistently refusing to leave and after approximately 15 minutes of attempting to use both verbal and non-verbal communication skills, the female had started to become verbally aggressive toward my colleague.
I continued to speak with her showing empathy and understanding, whilst remaining calm.
The verbal aggression towards my colleague started to become offensive so I made the decision to arrest her for drunk and disorderly to avoid the situation escalating and to remove the female to a safe place.
I talked her through what was happening and then she started to become physically resistant.
When inside the vehicle, the female had become aggressively animated and started to kick and shout. I had to assess the situation and physically restrain her to avoid and risk to safety whilst continuing to talk to her in an attempt to calm her down, all the while, remaining calm myself and responding to the situation by thinking rationally and logically instead of reacting. I did this through continuing to speak to the female in a calm tone, whilst physically restraining her to ensure that my colleague could drive safely to the custody suite.
The female continued to be loud and aggressive throughout the journey, continuing into custody.

I have learned that throughout the conflicts that I have been involved in, the NDM is always running in the background: Gathering information, what has happened, who are the people we are dealing with; assess threat by acknowledging your environment and the people you are with, what can we do to help the situation be resolved appropriately; powers and policy – do you need to use any legal powers, are actions justified, proportionate and necessary? Which leads us to the options and contingencies; What does this situation need to help conclude it?  Then we take action and put things in to place and review what has happened.
Managing conflict is just that, managing it. You may not always have the desired outcome you want but it is about minimising/preventing risk from occurring, or potential risk to yourself, your colleagues and the public that you are dealing with.

‘Those wishing to introduce interventions to reduce the likelihood of assault should consider designing and testing training that develops the following skills: 
 a focus on understanding the motivations of others and showing empathy 
 specific interpersonal communication skills 
 a focus on how to control one’s own emotions and remain calm’
(Emily Dryer-Beers, 2020, p. 35) 						Word count:1634
Task 3

Relevant areas of the National Policing Curriculum: 
[bookmark: _Hlk81768440]Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


[bookmark: _Hlk81768609]Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

‘The Police and Crime Commissioner works to ensure that those who work or interact with us or South Wales Police, are treated fairly and with respect and that they are not discriminated against because of any of the protected characteristics under the Equality Act 2010.’ (Anon., n.d.) 
Witnesses play a vital role within criminal investigations and the justice system, and play an important part in bringing offenders to justice.
Victims are also witnesses and should be considered in that way.
A victim is someone who has been aggrieved during the commission of a crime, where as a witness. according to Miriam and Webster is someone who:
‘1/ attestation of a fact or event : TESTIMONY
2/ one that gives evidence specifically : one who testifies in a cause or before a judicial tribunal
3/ one asked to be present at a transaction so as to be able to testify to its having taken place
4/ one who has personal knowledge of something’ (Anon., n.d.)

The Commission carried out extensive research to find out the main issues in policing and what needs to be addressed. The found the following areas need to be looked at:
‘…
· re-establishing mutual trust between communities and police service areas
· preventing harm and directing young people away from entering the criminal justice system
· encouraging affected ethnic minority groups to work with and support police services to improve outcomes for their local communities
· improving workforce diversity in a way that encourages those skills needed to better serve multi race and ethnic communities’…
and found:
‘…Ethnic minority people, and specifically Black people, are disproportionately victims of violent crime and homicide…’ (Anon., 2021)
It is important for police to be fully informed of what is expected by the public, the impact the police have on the public, and how the police interact with the public. We all have to work together.

One crime that I came across during my tutorship was a hate crime: A Polish female had been verbally attacked by her neighbour. 
The male neighbour had told the female to ‘go back to your country’ and made fun of her accent whilst she was outside clearing the garden.
The female was very distressed when officers arrived and was scared that her neighbour was going to attack her.
She explained to officers that this had happened several times before, but that she hadn’t reported it previously.
She was in fact a repeat victim. A repeat victim is a person who has been a victim of crime, on more than one occasion within a period of twelve months. She disclosed that she had been subject to this behaviour quite regularly in the past but on this occasion, she felt threatened.
I listened to her whilst I took the statement and she was distraught that this keeps happening to her. Due to the nature of the transaction between both parties, the incident was considered as a hate crime because it was a racist comment made to her. Race is a protected characteristic under the Equality Act 2010. It also includes age, disability, gender reassignment, marriage/civil partnership, pregnancy and maternity, religion/belief, sex and sexual orientation.

There are many options of disposal when dealing with incidents and crimes, and one of those involves restorative justice. Restorative justice is a form of out of court disposal which can be used instead of charging someone for a crime. This can be of huge benefit to all parties, the victim, the justice system and can allow the subject an opportunity involving learning and growth.
It is a form of disposal that I discussed with the victim. It is an opportunity for both parties who agree to come together where an officer is present to facilitate the meeting.
I explained to her that it is an opportunity to allow her to explain to her neighbour the effect that his actions has had on her. 
‘Certain kinds of restorative justice can also promote a sense of healing among those victimised by crimes’ (Anon., 2013)
The female decided at the time that this wasn’t an option for her. 
South Wales Police is a victim led service and our responsibility is to listen to what the victim wants. 

Our next course of action is to investigate further and therefore that means obtaining statements from witnesses.
In order to acquire these, house to house enquiries are conducted. This allows the police to speak with people close to the area, but are not directly involved with the suspect or victim, making them an independent witness.
Officers were able to obtain a statement from one other neighbour which meant that a witness had been established.
Becoming a witness in a case can be a daunting experience for many people, so it is important to ensure that they are looked after and treated accordingly.
When asking a witness to attend court, their response can be an apprehensive one, so we discuss with them special measures that can be put in to place to ensure that they are comfortable and safe when giving evidence. These special measures can include a video link from the court room to them or a screen put in place so that they do not have to look at the suspect. There are different options to suit different people depending on their age, vulnerabilities and needs. Special measures are applied to the Crown Prosecution Service and they are assessed as to whether they will be granted.

When dealing with a victim, it is important to ensure that their needs and rights are met. As previously mentioned, we have a victim led service and therefore we embrace what the victim wants and try to execute their wants in the best way that we can.
When considering their needs, we look to the Victim Codes of Practice for guidance and to ensure that they get the best service from the police. It sets out the minimum standard of service that has to be provided to victims of crime
Under the Victim Codes of Practice (VCofP), a victim is:
‘…
· a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence;
· a close relative (or a nominated family spokesperson) of a person whose death was directly caused by a criminal offence.’  (Anon., 2020)
[bookmark: _Hlk81840881]The VCofP protects victims and offers them rights within the code. There are 12 of them and some of these include the right to be understood and to understand, compensation, victim referrals, A Victim Personal statement, as well as others

Victims are offered the chance to produce a Victim Personal Statement. This gives the victims an opportunity to explain and describe how the offence that they are involved in has affected them, emotionally, financially, physically, psychologically, and any other way it might have affected them. It is important to capture this information as it may have an impact on the case, and it is better to obtain this closer to the date, rather than straight away so that the full effects that have been caused can be more accurately captured.
This was explained to the female involved in the incident and additionally, a victim referral was made at the station which gets distributed to the relevant safeguarding organisations..
From what I am learning, South Wales police offer a wide range of services to victims and ensure that their needs are met. We speak with witnesses and victims and ensure that they feel comfortable and supported during the criminal justice process.
I have learned that my communication skills are vital whilst working with witnesses and witnesses, and it is important to empathise with them and understand what they are going through and feeling. 
‘Empathy research shows that we can make real gains by paying careful attention to how people think, feel, and perceive others in their surroundings…’ (Anon., 2013)
If you do not show congruence when speaking with them, they may decide not to help with the investigation – it is a two way process. 
I work well within this part of my role and it is something that I am proud of. I feel that I am congruent and empathic  and treat victims and witnesses with the following attributes: 
‘…be treated with respect, dignity, sensitivity, compassion and courtesy…’ (Anon., 2020)
Word count: 1383
Task 4

Relevant areas of the National Policing Curriculum: 
[bookmark: _Hlk81745725]Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

[bookmark: _Hlk81539282]Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

At the core of policing in England and Wales is the National Decision Model. It is the framework used to make decisions throughout policing practice whether it is operational or non-operational.
Anything you do as an officer becomes accountable and police should always look ahead towards possible outcomes of their decisions, with a possibly of an incident ending up in court.
Police have to JPLANE everything that they do.
Is it justified?
Is it proportionate?
Is it legal?
Is it accountable?
Is it necessary?
Is it ethical?

A recent example of decision making and discretion, conducting investigations and criminal justice was a neighbour dispute I attended which was followed by an arrest.

Approximately a month into my tutorship, I attended an incident with my tutor in an area that is known to police for high crime and drug use, and is a location that is used to house people who are experiencing difficult circumstances.
We arrived at the property to find a woman sitting on the floor, who  was very emotionally distressed. She exclaimed that her neighbour had stolen her dog and assaulted her.
I assessed the situation and could see the neighbour sitting outside of his address drinking a cup of tea and appeared very calm. It is the policy of South Wales Police to separate both parties who have allegedly been involved in any verbal or physical altercation. I felt that the female may be more comfortable speaking with a female officer rather than a male.

Part of our role as a police officer involves being impartial and fair, without judgment.
Under the College of policing’s Code of Ethics, they include equality and diversity: 
‘Police officers act with fairness and impartiality, they do not discriminate or act unlawfully’ (Robin Bryant, 2020)
I listened to what the female had to say and believed her statement about the theft of the dog.
I then went to speak with my colleague who said that the male had disclosed that he hadn’t taken the dog and that the female was known to police for persistent drug use and that she was not to be believed. My male colleague believed the male subject.
I disagreed and felt that she was being genuine, despite her history and involvement with the police and I noticed that my colleague had developed an unconscious bias towards her and the people living in the area. 
Unconscious bias is something we all develop during development and learning but it is important that we become aware of it and bring it to the forefront of our consciousness: 
'unconscious bias' … includes when a person thinks:
· better of someone because they believe they're alike
· less of someone because that person is different to them, for example, they might be of a different race, religion or age’ (Anon., n.d.)
I believed that my tutor had an unconscious bias due to the first of the above towards the male, and the latter of the above towards the female which resulted in him not taken her seriously
After further investigation, my colleague decided to conduct a search of the male’s flat and discovered the dog in his property. 
At that time, my tutor used his discretion not to charge the male for theft but to offer words of advice and to stay away from his neighbour as the dog had a safe return to the owner.

An hour later, we were called back to the same address for an assault. It was the same victim and same subject.
Once again, the same unconscious bias was present amongst my male colleague. Due to the nature of the incident, a further two male colleagues attended the scene and they conducted further investigations and found a witness corroborating the victims version of events.
Upon speaking to her, and given that we had previously attended and used our discretion trying to deal with the situation in a civilised manner originally, I made the decision to arrest the subject for common assault.

So within the guidelines of the NDM, I had gathered information about the incident, and we had previously attended, so that was considered in the decision making of the arrest. The threat was assessed and the decision was to remove the neighbour from the area and he had committed a crime. An arrest was made under the suspicion of Common Assault which is under s39 of the Criminal and Justice Act 1988. I then conducted a S32 search in accordance with the Police and Criminal Evidence Act 1984 which allows an officer to search a person who has been arrested anywhere other than a police station. We then proceeded to escort the male to the custody suite.

Conducting the Investigation
Following these actions that had been completed, the next stage of the process is to conduct a criminal investigation, which is defined under the Criminal Investigations and Procedures Act 1996 as:
‘an investigation conducted by police officers with a view to ascertaining whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it’
(Robin Bryant, 2020)

We were conducting a reactive criminal investigation which is one that starts with the discovery of a crime and is aimed at bringing offenders to justice. In order to complete this, we have to gather evidence that we can present in course and this evidence includes, key police statements, key witness statements as well as images, videos, and any physical evidence that can be obtained.

On arrival at the incident, we initiated our body-worn cameras which can help capture key moments or verbal statements. This can be a vital piece of evidence due to how factual it is.
A key non-police statement was obtained by an independent witness as to what happened prior to officers attending. This was taken at the scene as it is golden hour evidence (this is the period of time immediate time follows after a crime has been committed which allows officers to gather the best evidence that they can).
House to house enquiries were made to look for other potential witnesses. This process isn’t always successful as sometimes properties may be empty, and some residents may not want to become involved in an investigation against one of their neighbours.
The next stage was to interview the suspect, to allow the male the opportunity to give his version of events as to what happened. As discussed previously, it is important that we take each person as genuine.
Once all relevant material is gathered, it then becomes a case file for the Crown Prosecution Service to make the decision whether to charge the subject, or whether no further action is required.


What I have learned from this incident was that the actions of myself and my colleague proved that an officer must take every complaint as genuine and taught me a valuable lesson on unconscious bias and being congruent to yourself and what you believe is right. As a result of the incident and the arrest, the male has now been charged with Common Assault and I believe that was the right decision.
Making any arrest relies on my discretion and decision as to whether I take away a person’s liberty, which is protected by Article 5 of the European Court of Human Rights, Human Rights Act 1998 – any arrest has to be lawful.
I have also learned that although I may feel the need to trust my judgement, that I should still look at all the facts, ensure that I am making a fair judgement that is a true representation of all parties involved and actions that have occurred.

It is a worrying concept that unconscious bias can have such an influential impact on the outcome of an investigation. I feel that if I hadn’t believed in myself as a person, as well as a police officer, and possibly completely trusted the judgment of my fellow officer, there would be a different outcome and the subject could possibly have continued to be a nuisance to his neighbour.
We all have our own unconscious bias and that isn’t necessarily a bad thing. It is created by our subconscious to make an instant judgement in order to protect ourselves from harm or threat. Bur it is important to acknowledge we have them and make a conscious effort to change them;
 ‘biases are not bad — they are simply part of human nature. By acknowledging the various types of unconscious bias that we all possess, we can start to address and mediate them.’ (Davies, 2015)

Word count: 1424 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?

	
Timeline 

	Confidence in radio use and talking to the control room








	The importance of the use of radios in policing is a vital resource to compliment the role of a police officer.
It is a tool that obtains essential information which provides security and intelligence for the police force, in an environment where threats are imminent and constant.
Radio use helps manage emergency situation, as well as identify and prevent crimes from occurring.
I need to make use of the radio more and be more confident as it is vital that I am competent when using this resource and talking to the control room.
I also need to ensure that I am communicating correctly with the control room and use my listening skills effectively.
	I need to make a conscious effort to take responsibility and actively use the radio without being prompted. My tutor and other colleagues that I am partnered with when out on patrol.

	By completion of tutorship – end of September 2021

	Assertiveness within my role









	In order to achieve this I will need to take control of situations and incidents.

‘Assertiveness is a social skill that relies heavily on effective communication while simultaneously respecting the thoughts and wishes of others. People who are assertive clearly and respectively communicate their wants, needs, positions and boundaries to others.’ (Anon., n.d.)

Through demonstrating assertiveness it can show confidence which in turn indicates professionalism. 
	My tutor and work colleagues through reassurance if I am conducting myself properly within my role, or with constructive criticism if I am not. 
	By completion of tutorship – end of September 2021

	Increased knowledge of legislation 








	Legislation is a vital part of my role as a police officer and my knowledge of certain offences needs improvement.
In order to do this, I need to make a conscious effort to read through and revise certain areas of the law. Not only will this help to improve my confidence within the role, but it will help me when attending the custody suite when checking prisoners in.
When attending the custody suite, you must be competent when checking in subjects. You must know why you are there, understand the law as well as the reason you have made the decision to take away that person’s liberty. 

Article 5 of the Human Right’s Act 1998 states ‘Everyone has the right to liberty and security of person. No one shall be deprived of his liberty save in the following cases and in accordance with a procedure prescribed by law:
…1(c) the lawful arrest or detention of a person effected for the purpose of bringing him before the competent legal authority on reasonable suspicion of having committed an offence or when it is necessary to prevent him committing an offence or fleeing after having done so…’
(Anon., 1998)

	This can be encouraged through communicating effectively with my tutor. To do this I will ask questions when I am uncertain of something.
Work colleagues can also be an asset in this field as they have the experience  and understanding in order to help.
	Continuous development 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _E L REES _ _ _ _ _ _ _ __ _ (Learner - Electronic signature or type name)

Date: _ _ 06/09/2021_ _ _ _ _ _ _ _
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