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Using two distinct examples compare the nature of experiential engagement with the given heritage presentations

Heritage is an inherited past from previous generations, that as a society there is a focus on preservation, restoration and education for the future generations. The United Nations Educational, Scientific and Cultural Organization, UNESCO, defines heritage as,
Heritage is our legacy from the past, what we live with today, and what we pass on to future generations. Our cultural and natural heritage are both irreplaceable sources of life and inspiration.[footnoteRef:1] [1:  UNESCO, World Heritage (2026) < https://www.unesco.org/en/world-heritage> [accessed 15 January 2026]. ] 

Heritage sites have become a source of education and exploration for the masses, but in recent years it has also become a source of entertainment with a focus on tourism through the development of technology and experiential engagement. [footnoteRef:2]  The nature of experiential engagement is used by heritage sites to positively engage with visitors through a range of physical and emotional experiences.[footnoteRef:3] While heritage sites seek to engage and attract visitors it must also present heritage in an authentic and meaningful way, and sometimes these two aims might clash. Curators must consider how visitors connect to the heritage and offer ways for them to interpret and make personal meanings towards the site. As well as attracting visitors to the site itself via through technology and experiential engagement.  [2:   Katerina Pericleous, Christou. A Prokopis, and Timothy. J Dallen, ‘Reflections on Tourists’ Experiential Engagement with Scotland’s Whisky Heritage.’, Journal of Heritage Tourism, 19.2 (2024), pp. 201–20 (pp. 201–02), <Doi:10.1080/1743873X.2023.2274555>.]  [3:  Pericleous, Prokopis, and Dallen, ‘Reflections on Tourists’ Experiential Engagement with Scotland’s Whisky Heritage.’, pp. 202–03.] 

The Jorvik Viking centre and Jane Austen Centre are examples of two heritage sites that use experiential engagement in creating a meaningful, family friendly, and an educational attraction. The Jorvik Viking centre is situated in the city of York. The centre sits on top of an archaeological discovery that was excavated from 1976 to 1981 by the York Archaeological Trust, ‘an independent educational charity’. The excavation found a ‘Viking- age city of Jorvik’ that was nearly  one thousand years old.[footnoteRef:4] The York Archaeological Trust opened the centre in 1984 with an aim to demonstrate their findings through an immersive experience, like a ride attraction and a multisensory engagement.[footnoteRef:5] Similarly the Jane Austen centre, based in the city of Bath, also aims for an immersive experience. The Jane Austen centre opened in May 1999 to celebrate a world renown author whose works continue to inspire the populace. The aim of the centre is to explore the life of Jane Austen in Bath during the regency era, and how this affected her writings. The attraction allows an interactive experience for visitors such as engaging with actors, dressing up and tasting regency food.[footnoteRef:6] By using the two examples mentioned above, the Jorvik Centre and the Jane Austen Centre, this essay will compare the nature of  experiential engagement within the heritage presentation.  [4:  Jorvik Viking Centre, About the Jorvik Viking Centre (2026) <https://www.jorvikvikingcentre.co.uk/about/> [accessed 16 January 2026].]  [5:  Jorvik Viking Centre, 1984: Jorvik Opens (2026) <https://www.jorvikvikingcentre.co.uk/about/jorvik-story/1984-2/> [accessed 16 January 2026].]  [6:  Laura Boyle, ‘ The Jane Austen Centre- Inspiring Thousands’, Jane Austen Centre blog, 3 January 2011. <https://janeausten.co.uk/blogs/from-the-jane-austen-centre/inspiring-thousands> [accessed 16 January 2026]. 
Jane Austen Centre, About the Jane Austen Centre in Bath, UK (2026) <https://janeausten.co.uk/pages/about-the-jane-austen-centre> [accessed 16 January 2026].] 

Heritage is considered to be a collective memory that holds a significant cultural identity which is preserved for the future generations.[footnoteRef:7] Yudhishthir Raj Isar and others comments that heritage preservation is, ‘prominent in contemporary cultural life, demanding major economic and political trade-offs in determining what sites and properties are to be preserved, restored, rebuilt, documented or not’.[footnoteRef:8] Yudhishthir Raj Isar and others further illustrate, ‘The narrative that binds these societal decisions together also shapes the social meanings and symbols that are central to the construction of collective memories and identities’.[footnoteRef:9]  As such, heritage presentation have become a symbol of culture, identity and a place of education but, heritage tourism has become a popular attraction for tourists. Chhabra and others discuss how heritage has become a desire for tourist to experience a ‘…diverse past and present cultural landscapes, performances, foods, handicrafts, and participatory activities ’.[footnoteRef:10] Chhabra et al explains that heritage tourism has become a way for communities to develop economically as well as it has been promoted as a part of a visitor experience by private businesses and local governments.[footnoteRef:11] As such, heritage sites have now become part of a tourist experience, which has led to multiple institutions to use the nature of experiential engagement as a source of attraction and education.      [7:  Yudhishthir Raj Isar, Dacia Viejo- Rose and Helmut K. Anheier, ‘Introduction’ in The Cultures and Globalization Series 4: Heritage, Memory and Identity ed. by Helmut Anheier and Yudhishthir Raj Isar (London: Sage Publications, 2011), pp.1-20 (p.2).]  [8:  Yudhishthir Raj Isar, Dacia Viejo- Rose and Helmut K. Anheier, p. 3]  [9: Yudhishthir Raj Isar, Dacia Viejo- Rose and Helmut K. Anheier, p. 3]  [10:  Deepak Chhabra, Robert Healy, and Erin Sills, ‘Staged Authenticity and Heritage Tourism’, Annals of Tourism Research, 30.3 (2003), pp. 702–19 (p. 703), <Doi:10.1016/S0160-7383(03)00044-6>.]  [11:  Chhabra, Healy, and Sills, ‘Staged Authenticity and Heritage Tourism’, p. 703.] 

Traditionaly most museums were a place of observation with objects placed in a glass box to be gazed upon, rather than to be touched.[footnoteRef:12] However according to Howes, through recent research most scholars have found that the hands-on approach has been used since the seventeenth century, and that  ‘Touch was widely believed to enhance one’s enjoyment of art objects’.[footnoteRef:13] As such museums have now began to adopt an interactive approach through experiential engagement. Prokopis et al explains that in the modern era the use of technology with the ‘combination of education and amusement’ has changed the approach to heritage sites from the traditional approach to a ‘significant tourist attraction’.[footnoteRef:14] Prokopis et al also explains that by engaging with tourism through ‘digital means’ it can bring a greater awareness and education which in turn can ‘create a more satisfying experiences’.[footnoteRef:15]  [12:  David Howes, ‘Introduction to Sensory Museology’, The Senses and Society, 9.3 (2014), pp. 259–67 (p. 260), <Doi:10.2752/174589314X14023847039917>.]  [13:  Howes, ‘Introduction to Sensory Museology’, p. 260.]  [14:   Pericleous, Prokopis, and Dallen, ‘Reflections on Tourists’ Experiential Engagement with Scotland’s Whisky Heritage.’, pp. 201–02.]  [15:  Pericleous, Prokopis, and Dallen, ‘Reflections on Tourists’ Experiential Engagement with Scotland’s Whisky Heritage.’, p. 202.] 

To showcase this, the Jorvik centre is a good example of the usage of technology in heritage sites. The centre uses the ride experience as well as electronics to bring the past to life. As one sits in the ride and is gently guided through the maze of the past, it uses the ‘traditional’ way of observation to observe the life of those one thousand years ago with the help of modern technology. By using experiential engagement, in heritage, it has allowed the Jorvik centre to become one of the top destination attractions within York.[footnoteRef:16] This has helped the Jorvik centre to demonstrate the history which is physically not there. The archaeological finds of objects aren’t enough to fully demonstrate a whole Viking city, as such by using experiential engagement to demonstrate what the city would have looked like, which in turn would have brought a greater understanding and appreciation to the history of the site. Alongside this, the Jane Austen centre uses films and actors to recreate what life would have looked like for Jane Austen within Bath. By following the predetermined route in the museum, the visitors would end up in a cinema room that displays a video showcasing Austen’s life in Bath and what inspired her to write her characters. The use of technology in demonstrating a different interaction of retelling history, allows visitors to have a positive engagement with the given heritage. Also, with the development of technology it has paved a way for heritage sites to engage with multisensory approach that is incorporated in the nature of experiential engagement.  [16:  Jorvik Viking Centre, About the Jorvik Viking Centre, 2026.] 

 Multisensory within heritage is a practice that most institutions  have begun to follow in recent years. Multisensory is an interactive approach that uses ‘sensory experiences’ such as audio, visual, touch, smell and taste to create an engaging exhibition.[footnoteRef:17] According to Parker et al, they recognise that having multiple sensory engagement has ‘heritage potential’.[footnoteRef:18] The Jorvik centre follows a multisensory approach through their experiential engagement, the ‘attraction’ uses sight, sound, smell and a ride experience for visitors to engage with the heritage of York.[footnoteRef:19] The ride experience primarily focuses on the sounds and visual aspect of the attraction, but the Jorvik centre uses the sense of smell and sound to fully immerse the visitors.[footnoteRef:20] Parker et al, explains that the ‘multisensory experience may be an emotive response’ which allows visitors to feel they have travelled back in time and feel a sense of familiarity through the sense of smell and sound, especially with the smell of fires and the sounds of birds.[footnoteRef:21] In addition, the Jane Austen centre uses a multisensory approach through a sense of smell and touch. The centre advertises a chance for visitors to experience regency food, dress up in regency clothes and to handwrite a letter by using an ink and a quill, which allows visitors to fully immerse themselves in the regency life. Both heritages use multisensory approach in their experiential engagement which has helped these attractions to become popular in their given areas. As such, these attractions continue to entice visitors and schools to experience a memorable and educational day out and this can be attributed to the development of multisensory in the nature of  experiential engagement.  [17:  Murray Parker, Dirk H. R. Spennemann, and Jennifer Bond, ‘Sensory and Multisensory Perception—Perspectives toward Defining Multisensory Experience and Heritage’, Journal of Sensory Studies, 39.4 (2024), pp.1-6 (p. 2), <Doi:10.1111/joss.12940>.]  [18:  Parker, Spennemann, and Bond, ‘Sensory and Multisensory Perception—Perspectives toward Defining Multisensory Experience and Heritage’, p. 2.]  [19:  Jorvik Viking Centre, About the Jorvik Viking Centre, 2026.]  [20:  Jorvik Viking Centre, About the Jorvik Viking Centre, 2026.]  [21:  Parker, Spennemann, and Bond, ‘Sensory and Multisensory Perception—Perspectives toward Defining Multisensory Experience and Heritage’, p. 5.] 

Nevertheless, Heritage sites are predominantly a place of education. According to Haywood and Carins, museums and heritage sites have become a part of informal education, where families and schools engage with history in a fun and memorable way. To do this Haywood and Carins explains how ‘Increasingly, museums look to interactive exhibits to fulfil this aim’.[footnoteRef:22] The Jorvik Viking Centre in York is a prime example of heritage presentation as a tourist attraction but, also an educational exhibit . The website describes the site as ‘a ‘must-see’ attraction for visitors to the city of York and is one of the most popular visitor destinations in the UK’.[footnoteRef:23] This heritage site is used all year round by schools and tourists to immerse themselves in the heritage of York. As mentioned previously, the aim of the Jorvik centre is to create a family friendly and educational attraction through digitisation and multisensory. While the use of an interactive exhibit can be successful in engaging and teaching visitors, there is a question of whether visitors retain the information presented. Haywood and Cairns describe how it is possible that some visitors do not learn from an interactive exhibit as there is possibility of distractions.[footnoteRef:24] [22:  Naomi Haywood and Paul Cairns, ‘Engagement with an Interactive Museum Exhibit’, in People and Computers XIX — The Bigger Picture, ed. by Tom McEwan, Jan Gulliksen, and David Benyon (Springer London, 2006), pp. 113–29 (p. 2), <Doi:10.1007/1-84628-249-7_8>.]  [23:  Jorvik Viking Centre, About the Jorvik Viking Centre, 2026.]  [24:  Haywood and Cairns, ‘Engagement with an Interactive Museum Exhibit’, p. 2.] 

In the Jorvik centre, the ride experience and multiple sensory exposure is a selling point of the attraction and can be entertaining for visitors, but it can also be overwhelming. There is an overload of sensory engagement such as the visual aspects of the experience, there is a lot to look at and throughout the ride the  audio would be playing in the background recounting the historical information of the heritage site. For some children and visitors this can be overwhelming to focus on more than one sensory engagement, which in turn they can then miss the information displayed about the site itself. The attraction does aim for educational engagement of the Viking heritage, but there is a focus on being different and to stand out. However, the Jane Austen centre  does not have the same use of experiential engagement  as the Jorvik centre, but there is a limited immersive experience. The museum is a small attraction with a limited narrative compared to the Jorvik centre. The primary focus of the Jane Austen Museum is Jane Austen and her publications, as such visitors who maybe hoping to learn more about the regency period in Bath would be disappointed. As well as there could be a use of dramatization of her works within the museum itself. The use of  experiential  engagement in these heritage sites is an exceptional way of fully engaging visitors and school children in the history of these sites, but there can be a sense of loss with the overwhelming experience. It brings into question of the authenticity of experiential engagement in the given heritage presented. 
Authenticity is a word that is intertwined in the nature of heritage. Yong Zhu and others describe authenticity as the most appealing and valuable attributes towards a heritage site, ‘…authenticity not only enhances visitor experience but also plays a critical role in sustainable tourism development’.[footnoteRef:25] Zhu and others further explain that when heritages stage or use ‘ inappropriate elements’ it can ‘reduce visitor satisfaction’.[footnoteRef:26] By comparing the term of authenticity and the nature of experiential engagement there is a question of whether the Jorvik Viking centre and the Jane Austen centre, cater towards an authentic experience. The Jorvik centre is primarily an exhibit of what the city would have looked like one thousand years ago, it is authentic to the reconstruction of faces used by digitization and that the heritage site is situated on top of the archaeological site, which allows visitors to feel intimate with those who stood before them.[footnoteRef:27] Although, the heritage site is staged through the use of technology, the staged buildings and people can demonstrate to  the visitors of what the city would have looked like but, it can also create a sense of separation as it is clear it is staged for the enjoyment of the populace. However,  the Austen centre does have a  sense of authenticity, the museum is located in Bath, where Jane Austen resided, and the city itself has kept the architecture of the regency period giving the city an authentic feel. Although, rather to construct the museum in the style of the regency period, the museum celebrates the work of Jane Austen and forgone the authenticity of the house and focus primarily on the experiential engagement of actors, through Austen’s characters. This can impact visitors with a sense of loss to what a regency house would have looked like and how the people would have lived, particularly Jane Austern. Authenticity can be in conflict with experiential engagement as it can lose the meaningful aspect of a heritage site. However, experiential  engagement can enhance the experience of  authenticity such as actors and through multisensory interactions which can help bring the past to life.  [25:  Yong Zhu, Guoqiang Han, Ji'an Zhuang and Mo Wang, ‘Authenticity and Place Attachment as Dual Pathways for Sustainable Tourism in the Historic Quanzhou West Street, China’,  Scientific Reports, 15.1 (2025), pp.1-9 (p. 1), <Doi:10.1038/s41598-025-28662-7>.]  [26:  Zhu and others, ‘Authenticity and Place Attachment as Dual Pathways for Sustainable Tourism in the Historic Quanzhou West Street, China’, p. 1.]  [27:  Jorvik Viking Centre, About the Jorvik Viking Centre, 2026.] 

To conclude, throughout this essay there has been a comparison between the Jorvik Viking centre and the Jane Austen centre through the means of experiential engagement. Heritage is a source of education and entertainment which uses experiential engagement to positively interact with the public. Institutions have used experiential engagement through technology and multisensory, these two approaches have allowed a successful interaction towards exhibitions by the population. Especially towards school children, the Jorvik centre is a good example of how experiential engagement can not only educate children but can bring history to life,  particularly since museums and heritage sites are a place of informal education. The nature of experiential engagement is to use the senses and to create an engaging experience  for visitors in a fun and unique way. Furthermore, experiential engagement draws upon the question of authenticity. By using the example of the Jorvik Viking centre, it engages with the question of authenticity as the ride experience and the visual representation, it is a staged production that can create a separation between the attraction and the visitors. Although, the location of the site does create an atmosphere of travelling back in time and seeing a different world in action through the electronics. While the nature of experiential engagement is not without its limitations, it is a fun and immersive experience for visitors to engage with history and to appreciate the heritage that as society has inherited from previous generations, and to pass on to future ones.  
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