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Job description

We are looking to recruit enthusiastic and performance driven people to join our stocktaking teams to work across the region serving our customers in their stores. Every day is a different experience with RGIS and that is what we love about our business!

About RGIS:

RGIS is a global organisation and the market leader in inventory solutions. We provide inventory and stocktaking services to a wide range of retail customers including Sainsbury’s, Morrison’s, Home Bargains, Superdrug and Savers. Our Head Office is in Birmingham, with local teams covering the whole of the UK.

Location: Cardiff

What we require from you:

· Positive, enthusiastic attitude towards work and a desire to provide excellent customer service

· Comfortable with prolonged periods of standing and counting stock at different levels using an RGIS handheld terminal

· A team player who can comfortably engage with Team Leaders, Team Members and management

· The ability to work swiftly and accurately with the determination reach and exceed required targets

· We offer varied working times and will schedule you to the availability you provide but due to the needs of the business Sundays are an essential working day.





1.	Tell me about yourself and your motivation for applying for this specific role?
2.	What challenges do you think this role could present and how do you propose to overcome them?
3.	What specific skills, knowledge, and experience do you have that equips you for this role?
4.	Give an example when you have worked as a member of a team, and something has gone wrong. What did you learn from your experience?
5.	Where do you see yourself in 3 years’ time in this company?


· Like is presented in my curriculum, I have been working in a stocktake company for 5 years, before that I’ve worked as a bartender for almost 4 years and as well as a hobby, I am practicing photography as well as working with an app named Instagram.
· I do believe that every single workplace will bring different challenges, I’ll do my best to challenge them and solve them in the best way possible, as well as best communication and customer service skills that I have provide with the time.
· My digital skills, customer service course as well as my team leader skills that I have provide with the time.
· I can add as well that I am a supportive worker, with a lot of positivity, my quality control, digital qualifications as well as motivation, persuasion, adaptability and conflict management and resolution.
· I can add that as well being a multilingual person will help to any workplace.
· The job requires as well driving license that I can provide, they ask for a person that can work in team, as well as a positive and enthusiastic person.
· A good example was when I had to work with a team of 50 people in a store in London, we had a shift of  16 hours, because it was a store scheduled with 65 people, 15 were missing so we had to work more to cover the missing people, at that time I was promoted as a supervisor so it was the first time running the store by myself, I did provide the best skills that I had and we finish the day with the target accomplished.
· I learn that don’t need to be afraid of any challenges.
· I do think that my skills and the fact that I m a good worker will help me in this workplace to get promoted to any higher position that will be available in this work.
