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Introduction

In this student report we will be talking in detail about one of the most important skills in the workplace, in our daily and professional life, such as communication.

As we well know, communication is one of the most important factors, if not the most important, to establish relationships between people in all aspects of our lives. In this student report we will be analyzing the factors that act in communication, the different communication models and how each of them works.
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To start talking about communication, we must first be very clear about what communication means.
Communication is simply the act of transmitting information, said information can come in different ways such as; thoughts, ideas or emotions.
for there to be a good communication there must be several elements that have intervening in communication such as; the sender, the message, receiver, channel or media, code and context.
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Source: Maund A. 2017, Certificate in Highier Education: Skills for the workplace student yearbook, SAGE Publications.

Sender; It is the point of origin of the message and also builds the message so that communication occurs in the best possible way. It is the main part of communication because without a message there is no communication.
Message; It is the information that the sender wants to transmit to the receiver.
Receiver; It is the recipient of the message, it also discounts the message sent by the sender.
Channel; is the media used by the sender to transmit the information.
The human usually uses differents channel  to communicate each other for example: Technical media: We refer as technical media to any device or object created to maximize and amplify our discourse and thus reach more people, in this group we can include radio, newspapers, internet, mobile phones, etc. In the more broader definition we can include our hands, voice and eyes. 
 code: it is a set of elements that are combined with each other according to a series of instructions and that give rise to the encoding and decoding of that information that you want to transmit and that of course must be understandable for the sender and receiver.
In communication we can find two different types of code: verbal code and non-verbal code.
Verbal code: it is that type of code that uses the word, both written and spoken, as the main tool. For example, when communicating with a friend both orally or in writing, we are using a verbal code.
Non-verbal code: we refer to non-verbal code to any code that uses other types of elements that are not words, such as gestures, signs, sounds or even images. For example, animals use this code a lot to communicate with each other.
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Types of communication: types of communication are the different ways we have to transmit a message between us. The types of communication may vary according to the way we communicate, the different areas or situations among other types of parameters. Next we will explain the most important types of communication.    
1. Verbal communication:
 characterized by the use of words as a channel to get the information or message from the sender to the receiver. This is a type of communication practically exclusive to human, because although there are animals that emit sounds that could be associated with some very specific concepts, but they are not used following grammar rules. 
We have two types of verbal communication because words can be used in different formats such as spoken or written, therefore we have oral and written communication.
Oral communication: It is the type of communication that uses oral signs to convey the message that can be as much as spoken words, such as shouting, crying or even laughter.
Written communication: it is the type of communication that is carried out through written codes. Among its most famous forms we can find hieroglyphs, alphabets, logos and images.
2.  Non-verbal communication:
 this type of language many times or most of the time we do it without even realizing it, this type of communication is carried out without the use of words and among its most famous forms we can find; body movements, gestures, postures, looks, even the way we sit or facial gestures. 













What message are they conveying?
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Communication can also be classified by the number of people who participate in the communicative interaction. For example:
3. Individual communication:
 This type of communication is characterized by being a direct communication between the sender and the receiver.

4. Collective communication: 
this type of communication takes place when more than two people exchange messages.

5.  Intrapersonal communication:
 this type of communication takes place when you communicate with yourself.


6.  interindividual: 
this communication occurs when two people communicate verbally or non-verbally, basically expressing feelings.

7.  intragroup:
 this type of communication takes place when two or more people who belong to the same group or collective communicate with each other.
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To start talking about communication models, it is imperative to know precisely what communication models are. The communication models are theoretical schemes elaborated to describe concepts, ideas and even thoughts related to the communication process through graphs, diagrams and diagrams among many others.
There are several elements that make up a communication model, which are very important for the communication model to be valid, among them we can find; the sender,encoder, message, decorer, receiver. 
.In order to be able to understand correctly how communication models work, we must clearly know what each of its elements are.
[image: C:\Users\Bob Wilson\Desktop\communication-cycle.jpg]
1. Sender (source): As we have already explained before, the sender is the source of the message, it is the one who generates the message and also who encodes the message. The sender can be a person or a group but its function will always be to transmit a message.
2. Encoder (transmitter): It is the encoder of transforming the ideas or conceptor of the source (emitter) into a format in which the receiver can understand.
3. Message: It is the information that the sender wants to transmit to the receiver.
4. Channel: It is the means to transmit the information. It can be verbal, written, audio, image, electric etc.
5. Decoder: It is the process with which the receiver interprets the sender's message.
6. receiver: It is who receives the message sent by the sender.

Since ancient times, human beings have tried to understand the communication process. Aristoles had already theorized that communication consists of a sender, a receiver and a message. Issuer that functions as the source of the information sent (message) towards the receiver who is the one who receives the information. This model has evolved over time trying to explain in a more comprehensive and concrete way how human beings communicate.
Throughout history, different communication models have emerged that will be explained below.
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In 1949 an American mathematician wrote an article that was published in the Bell Electrical Journal. This article was titled ´´A mathematical theory of commnunication´´. Years later Shannon partnered with an electronic engineer named Warren Weaver to share ideas and skills to create the communication model known today as the Shannon and Weaver model. 
Known as the mother of communication models, this model clearly explains to us the different factors that act in communication, already explained, and adds a very important factor such as noise, which can intervene in decoding. of the message sent by the sender and received by the receiver.

[image: C:\Documents and Settings\Andrew.ANDREWS-WORK-DE\My Documents\Handouts\Communication\Communication Models_files\Shannon-Weaver%20Model.gif]
Source: https://moodle.uwtsd.ac.uk/course/view.php?id=7030 / Models of communication -Shannon and Weaver 
In this communication model, it is theorized that communication begins with the sender who sends an encrypted message to the sender through a channel. It is here where the noise could act making it difficult to decode the emitter.
Noise: This noise is an interference or distortion that can influence the message not reaching the receiver correctly. 


                                 
In the next exercise we will see more clearly how the communication model of Shannon and Weaver works.
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Pedro works on a building site and Maria is his wife.
One day Maria phoned Pedro.
‘Hello, Pedro, when you’re coming home, see if you can get me a chicken.’
‘Okay,’ replied Pedro.
When he got home, Pedro took off his boots and coat and went into the kitchen.
‘Maria, where are you?’ He said.
‘Here – in the sitting room,’ she said.
When Pedro went into the sitting room, Maria said, ‘Where is the chicken?’
‘What Chicken?’ Asked Pedro.
The one I asked you to get on your way home.’
Oh, no! I thought you said when I come home I will see you in the kitchen!

Q: Why do you think Pedro misunderstood Maria? Perhaps because Pedro had a bad signal and could not understand Maria correctly, and this acts as noise.
Q: Whose Model of Communication explains this confusion and why? Shannon-Weaver model  because it is the one that explains that between the sender and the receiver there may be a noise that hinders or cancels communication.
Q: How could this have been prevented? Asking for a feedback. 
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SIMPLE MODEL DAVID BERLO'S SMCR MODEL
This model was created by David Berlo in 1960. This model explains how communication works in a simple and easy way. David Berlo's model is basically made up of five main elements; the sender (source), the message (information), channel, receiver (audience) and the encoding part that consists of the encoder and decoder.
[image: berlo's model of communication]
Source: https://moodle.uwtsd.ac.uk/course/view.php?id=7030/ model of communication - Berlo

David Berlo explains that all communication begins with the sender who wants to transmit an audience, therefore said sender encodes the message, it can be in the form of words, painting, poem or even songs as long as the receiver is able to decode it. This information can be sent through a channel, this channel can be oral-visual as when you speak face or it can be through television, radio or newspaper. Once this information is sent, it goes to the next process, the decoding process, where the receiver has to interpret the message sent by the sender.
For example: a mother asks her son "honey, are you hungry?" Here in the sender is the mother, the message is encoded in the form of language, transmitted through an oral channel and then decoded by the sender.
This model explains the communication process quite well, but elements such as feedback are obviously missing, and this leads us to the next model.
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