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[bookmark: _Toc240379391]Element 1: Career Sector Investigation
Target length: 500 words
Choose either a graduate career sector that interests you or a business area that you would like to establish.
[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
State clearly what sector or business area you have chosen and briefly explain why you selected it.

My chosen career sector is the beauty industry, with a particular interest in eyelash and eyebrow treatments. I am developing my own beauty business, DollsStudio23, which focuses on helping clients feel confident through treatments such as lash extensions, Korean lash lifts, brow lamination, tinting and shaping.

I chose this career because I enjoy working with clients, developing practical skills and helping people feel good about themselves. Self-employment also gives me the opportunity to build something of my own and develop my independence. However, running a successful beauty business requires more than being able to carry out treatments. It also involves communication, hygiene, customer service, organisation, marketing, financial management and continuous professional development.

[bookmark: _Toc240379393]1.2 Sector / Business Area Research
Give an overview of the sector or business area. What does it involve? What types of organisations, jobs, customers or activities are common? Use credible evidence to support your points.
The UK beauty sector includes large salon businesses, independent salons, mobile therapists and self-employed practitioners. This creates opportunities for people to work for an employer or establish their own business. The National Hair & Beauty Federation publishes research and industry statistics that demonstrate the importance of hair and beauty businesses to the UK economy (NHBF, n.d.).

Beauty professionals need to understand their clients’ needs and provide treatments safely. Occupational standards for eyelash and eyebrow treatments emphasise consultation, suitability, preparation, safe working practices and aftercare (SkillsActive, 2021). These responsibilities are important because treatments are performed close to sensitive areas such as the eyes and skin.

Independent beauty businesses also need to build trust and maintain a professional reputation. Client reviews, recommendations and social media can help attract customers, but poor hygiene, unsuitable treatments or weak customer service can damage a business. Therefore, technical ability must be supported by professionalism and responsible business management.


[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers
Identify the main skills, qualities and attributes employers value in this sector. Explain why they are important. Where possible, support this with evidence from job descriptions, employer websites, professional bodies or research.

Important skills in the beauty sector include attention to detail, communication, patience, time management, customer service and knowledge of hygiene procedures. Lash and brow treatments require precision because small differences in placement, shape and symmetry can affect the final result.

Consultation skills are also essential. A practitioner must ask about the client’s preferences, explain the treatment, consider suitability and provide aftercare advice. They should be honest about the results that can be achieved and recognise when a treatment may not be appropriate.

Self-employed beauty professionals also need business skills. They must manage bookings, pricing, expenses, stock, promotion and client records. Digital skills are useful for appointment systems and social media marketing. These skills support the quality of the service and the long-term success of the business.


[bookmark: _Toc240379395]1.4 Current Trends Affecting the Sector
Explore relevant current trends, for example artificial intelligence (AI), hybrid working, skills shortages or another trend that is important to your chosen sector. Explain how the trend is affecting the industry.
 
Social media has become an important way for beauty professionals to display their work, communicate with potential clients and promote offers. Before-and-after photographs and client reviews can help demonstrate skills, provided that images are shared with permission and client privacy is respected.

There is also demand for personalised treatments that suit individual clients rather than providing the same result for everyone. Lash lifts and brow treatments can appeal to clients who prefer a natural appearance, while lash extensions offer different levels of definition.

However, the sector is competitive. Independent practitioners need to stand out through quality, reliability, professional presentation and a positive client experience. They must also keep their skills current, follow relevant health and safety requirements and understand the products they use.




[bookmark: _Toc240379396]1.5 Personal Career Fit
Reflect on how this sector or business area connects with your own interests, current skills and future career aspirations. What attracts you to it, and what might you need to develop?

My current experience in lashes and brows gives me a starting point for developing a career in beauty. I have trained in classic lash extensions, hybrid lashes, Korean lash lifts and brow treatments. Working with clients has helped me develop practical ability, consultation skills and an understanding of the importance of creating a comfortable treatment experience.

My main career goal is to grow DollsStudio23 into a recognised and sustainable beauty business. To achieve this, I need to improve my speed and consistency, build a stronger client base and continue developing my business and digital skills. I also need to manage my time effectively and use feedback to identify areas for improvement.
Overall, the beauty industry suits my interests and long-term ambitions. With continued training, professional standards and effective business management, I can build on my existing experience and develop a more successful business.






















[bookmark: _Toc240379397]Element 2: Skills Audit and Professional Development Plan
Target length: 500 words
Complete a structured reflection on your current professional strengths, areas for development, emotional intelligence and professional behaviour. Support your reflection with at least two theories or models studied on the module.
[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	STRENGTHS

• Practical lash and brow treatment skills
• Self-motivation and experience developing DollsStudio23
• Client communication and attention to detail

	WEAKNESSES / AREAS FOR DEVELOPMENT

• Building confidence in professional situations
• Developing stronger time management
• Improving business promotions and financial management


	OPPORTUNITIES

• Developing skills through university study
• Completing further lash and brow training
• Using LinkedIn to build professional connections

	THREATS / CHALLENGES

• Competition from other beauty practitioners
• irregular client bookings and business income
• Balancing University, business and personal responsibilities 




Use your SWOT to identify the most important strengths and development needs. Explain why these matter for your career.
My SWOT analysis has helped me recognise the strengths I can use to develop my career and the areas I need to improve. My practical lash and brow treatment skills, attention to detail and ability to communicate with clients are important because the beauty industry relies on providing a professional service and building trust with customers. My experience developing DollsStudio23 has also helped me understand the commitment required to run a business.

However, I recognise that I need to improve my confidence in professional situations, time management, marketing and financial planning. These skills are important because running a successful beauty business involves more than providing treatments. I also need to promote my services, manage appointments, monitor income and organise my workload effectively.

University provides an opportunity to develop my business knowledge, while further beauty training can improve my practical skills. Although competition and irregular bookings can be challenging, I can respond by improving my marketing, maintaining professional standards and building relationships with clients. Overall, my SWOT analysis has shown me that I should build on my existing practical strengths while setting clear goals to improve my business and professional skills.




[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
Reflect on how you manage your emotions, communicate with others and behave professionally. Consider examples from work, university, volunteering, group activities or other relevant experiences.

Emotional intelligence involves recognising and managing emotions and understanding how other people may feel. Goleman (1998) identifies emotional intelligence as important in professional relationships and leadership. In beauty work, emotional intelligence can help me remain calm, listen to clients and respond professionally when a client is nervous, dissatisfied or unsure about a treatment.
For example, if a client is unhappy with the shape of their brows, I should listen without becoming defensive, ask questions to understand their concerns and discuss realistic options. I should remain respectful and avoid promising a result that cannot safely be achieved.

Professional behaviour also includes punctuality, honesty, confidentiality, hygiene and clear communication. Clients trust practitioners to treat them respectfully and protect their personal information. Maintaining boundaries and following appropriate procedures helps create a safe and welcoming environment.

[bookmark: _Toc240379400]2.3 Applying Theories or Models
Use at least two theories or models studied during the module to support your reflection. Examples in the assessment brief include Gibbs’ Reflective Cycle, the Johari Window and Maslow’s Hierarchy of Needs. Explain the model briefly and apply it to your own development rather than only describing it.

Gibbs’ Reflective Cycle provides a structure for reviewing experiences and identifying improvements. Its stages are description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988).
I can use this model after a lash or brow appointment. For example, if a treatment takes longer than planned, I can consider what happened, how I felt, what went well and what caused delays. I can then identify whether preparation, mapping, product organisation or technique needs improvement. My action plan could be to practise the specific skill, prepare my equipment before appointments and review my timings over several treatments.

The Johari Window can also support personal development by considering what I know about myself and what other people observe (Luft and Ingham, 1955). Feedback from clients, tutors and experienced practitioners may reveal strengths or weaknesses that I have not recognised. I can use constructive feedback to improve my technique and communication.

Maslow’s Hierarchy of Needs is another useful perspective because people need a sense of safety, belonging and esteem before they can fully develop their potential (Maslow, 1943). In a beauty setting, clients are more likely to relax when the environment is clean, welcoming and professional. Providing this experience can help build trust and encourage repeat bookings.



[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	What exactly do I want to improve or achieve?
 I want to improve my time management by creating a weekly schedule that balances my university studies, beauty business and personal responsibilities.



	Measurable
	How will I know I have made progress or achieved it?
I will create a weekly plan and aim to complete at least three planned unicerisity study sessions each week. I will review my progress each week and record completed tasks.



	Achievable
	What actions and resources will make this realistic?
I will use calendar or planner, set reminders and break assignments into smaller tasks. I will use the learning recourses available through Moodle and ask my tutor for guidance when needed.


	Relevant
	Why is this important to my career or professional development?
Time management is important because I need to meet university deadlines while developing DollsStudio23. Better organization will help me become more reliable, improve my academic progress and manage my business more effectively.



	Time-bound
	When will I complete or review this goal?
I will follow this plan for the next eight weeks, reviewing my progress every week and assessing my improvement at the end of the eight week period.

















[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
Assessment brief: equivalent to 1,000 words
Apply for a real vacancy or a role provided by your tutor. Your application pack must contain all four items below.
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Beautician / Beauty Therapist

	Organisation
	Rani’s brow and eyelash lounge

	Location
	Merthyr Tydfil CF47 8EL

	Where the vacancy was found
	Indeed

	Job Role URL 
	uk.indeed.com/viewjob?jk=236055ebb2ddfcfe&from=appshareios


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV)
Insert your tailored CV on the following page(s). Make sure it is relevant to the selected role and highlights the skills, experience, education and achievements that best match the job description/person specification.
Job title: Beautician / Beauty Therapist
Source: Indeed
Vacancy link: https://uk.indeed.com/viewjob?jk=236055ebb2ddfcfe&from=appshareios


Noreen O’Driscoll
Cardiff, Wales

Email:  2537104@student.uwtsd.ac.uk
Telephone: 07398437296


Personal profile
I am a motivated beauty professional developing my experience in eyelash and eyebrow treatments and building my own business, DollsStudio23. I have training in classic and hybrid lash extensions, Korean lash lifts and brow treatments. I am committed to providing a professional, welcoming client experience, maintaining high hygiene standards and continuing to improve my practical skills. I am keen to develop further within the beauty industry and contribute positively to a salon team.


Key skills
· Classic and hybrid lash extension treatments.
· Korean lash lift treatments.
· Brow lamination, tinting and shaping.
· Client consultation and understanding treatment preferences.
· Attention to detail and a focus on achieving suitable results.
· Professional client communication and customer care.
· Awareness of hygiene, treatment suitability and aftercare.
· Appointment organisation and time management.
· Social media promotion and development of a small beauty business.
· Willingness to learn, accept feedback and develop new skills.

Relevant experience

Self-employed Beauty Practitioner – DollsStudio23
01.01.2026

· Provide lash and brow services within my current training and competence.
· Communicate with clients to understand their preferences and desired results.
· Explain treatments and provide appropriate aftercare information.
· Prepare equipment and the treatment area with attention to cleanliness and organisation.
· Promote services and examples of my work through social media.
· Manage enquiries and appointments and aim to provide a positive client experience.
· Review my work and identify opportunities to improve technique and consistency.
Education and training


University of Wales Trinity Saint David
Business and digital skills studies – 


Beauty training and certificates
· Classic lash extensions
· Hybrid lash extensions
· Korean lash lift – LashBase training.
· Brow lamination, tinting and shaping 


Additional information
I am committed to continuing professional development, working within my training and competence, and maintaining a professional approach to client care.
References: Available on request.



[bookmark: _Toc240379405]3.3 Cover Letter
Insert your cover letter here. Address the selected role and organisation directly. Explain why you are interested in the role, how your skills and experience match the requirements, and what you could contribute.

Dear Hiring Manager,

I am writing to apply for the Beautician / Beauty Therapist vacancy advertised on Indeed. I am developing my career in the beauty industry and have practical experience in lash and brow services through my own business, DollsStudio23. I would welcome the opportunity to build on my current skills and contribute to a professional salon environment.

My training includes classic and hybrid lash extensions, Korean lash lifts and brow treatments. These services have helped me develop attention to detail, patience and an understanding of the importance of consultation and client care. I recognise that clients have different preferences and expectations, so I aim to communicate clearly, understand their desired results and provide appropriate aftercare advice.
Running my own beauty business has also helped me understand the importance of organisation, professionalism and creating a positive customer experience. I appreciate that clients expect a clean treatment environment, reliable appointments and honest information about services. I am keen to continue developing my technique, improve my efficiency and learn from experienced colleagues.
I understand that this vacancy may involve treatments beyond my current specialisms. I would be honest about my existing qualifications and experience and would welcome appropriate training where available. I would only undertake treatments for which I am trained and competent.

I believe my enthusiasm for the beauty industry, commitment to client satisfaction and willingness to learn would help me develop within this role. Thank you for considering my application. I would welcome the opportunity to discuss how my existing skills and career ambitions could fit your business.
Yours faithfully,

Noreen O’Driscoll

[bookmark: _Toc240379406]3.4 LinkedIn Profile
Provide evidence of your LinkedIn profile. This could include the profile URL and/or screenshots, as directed by your tutor. Check that your headline, summary/about section, experience, education and skills present a professional identity.
	LinkedIn Profile URL
	https://www.linkedin.com/in/noreen-odricoll-928884409/

	Professional Headline
	Beauty Practitioner | Lash & Brow Artist

	Evidence / Screenshot
	


[bookmark: _Toc240379407]3.5 Application Rationale
Target length: 300 words
Explain how you tailored your application to the selected role. Refer directly to the job description/person specification. Identify the requirements you prioritised and explain how these influenced your CV, cover letter and LinkedIn profile.

I tailored my application for the Beautician / Beauty Therapist vacancy by focusing on my relevant beauty skills, training, customer service and commitment to professional development. I chose this role because it relates to my experience and my ambition to develop a career in the beauty industry while continuing to build my own business, DollsStudio23.

When preparing my CV, I highlighted my training in classic and hybrid eyelash extensions, Korean lash lifts and brow treatments. I focused on skills relevant to the position, including attention to detail, client consultation, hygiene, communication and providing a professional client experience. I also included my experience as a self-employed beauty practitioner to demonstrate initiative, responsibility and my ability to develop a business. I made sure the information was relevant to the vacancy rather than including unrelated details.

My cover letter was designed to introduce me professionally, explain my interest in the role and show how my existing skills could contribute to the business. I wanted to communicate my enthusiasm for beauty treatments, willingness to learn and commitment to delivering a positive experience for clients. I also aimed to be honest about my current experience and the areas in which I am still developing.
I used LinkedIn to present a professional image, highlight my beauty business and demonstrate my commitment to learning and career development. Maintaining a professional online profile can help me build connections and make a positive impression on potential employers.

Overall, tailoring my application helped me understand the importance of matching my skills and experience to an employer’s requirements. It also helped me identify areas for further development as I continue to grow professionally and work towards my long-term goals in the beauty industry

[bookmark: _Toc240379408]Reference List
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