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Executive summary
Reflecting on one of john Mackey's quotes which is business should not be coerced into being socially responsible as he believes it should be a voluntary decision, but there are positives and negatives to the quote and there are many businesses that feel it's necessary and a part of their duty without being forced.
Introduction 
Fo this assignment we will investigate business social responsibility and whether business should not be coerced into ethical business decisions as quoted by john Mackey, why should the decisions be left to the business and how these methods effect social communities, and our environment, what impact it can have on future generations of business, there will also be the inclusion of theorist views on social responsibility and what business are setting an example of being socially responsible, what they do? And how they do it and what positive effects it has on their business.
What is social responsibility and ethics?
Individuals and corporations are held accountable for doing their civic duty and taking activities that benefit society as a whole under the ethical framework of social responsibility. If a firm or individual is thinking about doing something that could harm the environment or society, that activity is termed socially irresponsible. Managers must make decisions that not just maximise profits but also defend the interests of the community and society, according to this principle. (indeed editors, 2021)
A system of moral rules that regulate a company's or individual's behaviour is referred to as ethics. Companies should incorporate ethics into their daily operations, especially when making decisions that have an impact on other people or the environment. Within a corporation, as well as during contacts with those outside the company, a code of social responsibility and ethical behaviour should be followed. The environment and employees are treated equally to the focus on revenue if a corporation respects strong ethical standards and maintains social responsibility inside the company. However, if a firm disregards its ethical standards and engages in socially harmful behaviour, such as flouting environmental restrictions to boost profits, government intervention is frequently required. (Indeed editors, 2021)
As we look at social responsibility and ethics and understand what it means, I believe john Mackey's quote could have a negative impact on our environment, I believe business should be coerced in a positive way to be responsible for the impact on our environment. Farmers across the globe have acted to be more sustainable and reduce greenhouse gasses that come from keeping so many animals so why any other business can't take actions in a similar way, it may reduce the costs business spend daily and increase their profits in the long run.
What is the meaning behind coerced?
Coerced means to use pressure or threat with force to make someone follow rules, or to give you what they want. When john Mackey uses coerced in his quote Hes saying that business shouldn’t be forced to be socially responsible yet without business being socially responsible this could cause greater harm to our environment and to the public's views on the business, they would potentially loose custom and profit. 
I understand business should not be coerced into being socially responsible but instead of force or threat maybe business should be guided in a positive way as not all business will decide to be responsible themselves as this increases planning and manpower behind the scenes of the business.
In john Mackey's terms of using the word coerced I think the term is strong for the point he was trying to make.
Theorist views on corporate responsibility
According to Freidman, business should only concentrate on one social responsibility and that’s creating activities that increase income for the business providing the business is sticking to the rules and not frauding or cheating their way to the top. (M. Matteson, C. Metivier 2022)
 Money (and thus profit) is obviously important to us, but it isn't the only thing we care about, and it isn't the most important. For us, there are other things that are more essential. If we want to produce value for the various categories mentioned by Freeman, we can do so in a variety of ways. Profitable value will be developed for some organisations. For some of them, creating value in terms of living conditions, working conditions, pollution, noise, or fairness will be acceptable. Stakeholder theory, as proposed by Freeman, allows us to consider only those factors that are relevant to the situation. To put it another way, it will enable us to form positive, long-term ties with the community. (M. Matteson, C. Metivier 2022)
Looking at his point which is business should be greedy and take and take but without giving back to their community how do they increase their income without the recognition, I believe by a business increasing its recognition, by giving back to their community can create a sense of respect, increase income, widen recognition, increase moral for its employers and its customers. I feel business have changed over the years and corporate responsibility has become a thing of the future, what has been taken must be put back. Some business also finds a way to reduce the use of things like paper by going electronic this uses less trees and is a great example of a corporate responsibility.
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When looking at different theorist, they all have different views, Carroll's four-part model covers corporate responsibility from all angles, not just thinking of profit but looking at the bigger business picture. The pyramid covers what is desired and expected by society from a philanthropic and ethical responsibility point, also the legal and economic responsibilities of a business which is required by society. Do good and do no harm I believe all business should be following suit and thinking of the external factors which can affect the environment and the community around them in the future.
CSR refers to a company's behaviour in terms of profitability, legal compliance, ethical behaviour, and social support. The most significant prerequisites for corporate social responsibility and when considering the company's ethics and the amount to which it helps the society it is a part of with money, time, and talent are profitability and compliance with the law. (janse.B, 2020)
He used a pyramid to illustrate this notion in 1991. The pyramid's purpose was to show how the four-part structure may be broken down into construction blocks. Because it's both basic and ageless, this geometric shape was chosen. Economic responsibility was positioned at the base of the pyramid since it is a must for corporate survival. Durable profitability helps to support society's, shareholders', and other stakeholders' expectations, just like the foundation of a building supports the entire structure up. (Janse. B, 2020)
The pyramid is still as vital as it was over 30 years ago. Business leaders, politicians, academics, and social commentators continue to reference, adapt, discuss, and criticise the design. To grasp Carroll's CSR pyramid's true significance, we must look beyond the discussion and concentrate on the practical application of corporate social responsibility. Because the procedures mentioned in the pyramid are known by all organisations and may be utilised to reach the summit of the pyramid, its significance will continue to exist. (Janse. B,2020)
Corporate reports
Corporate social responsibility is a wide notion that varies based on the firm and industry. Businesses can improve society while enhancing their brands through CSR programmes, philanthropy, and volunteer actions. (J. Fernando, 2021)
CSR is vital for the community, but it is also important for businesses. Employees and organisations can form a stronger link through CSR initiatives, which can enhance morale and make both employees and employers feel more connected to the world around them. To be socially responsible, a firm must first be accountable to itself and its shareholders. Companies that implement CSR programmes frequently have grown to the point where they can give back to society. As a result, CSR is often a technique used by large firms. After all, the more visible and successful a business is, the greater its duty to set ethical standards for its peers, competitors, and industry. (J. Fernando, 2021)
A corporate social responsibility (CSR) report is a document that corporations use to explain their CSR activities and their impact on the environment and community to both internal and external audiences. The CRS efforts of an organisation can be divided into four categories: environmental, ethical, charitable, and economic. Corporations are required to file annual CSR reports in various countries. Although it is not now mandatory of US-based businesses, some experts believe it will be in the not-too-distant future. (C.Cote, 2021)
There is currently no unified set of CSR reporting criteria in the United States. This gives businesses the option to report on their CSR initiatives in whatever style they want and to highlight whatever data they want. However, the lack of standards might make it difficult to compare reports from different companies. It also allows businesses to omit places where their efforts failed or negatively impacted people or the environment. CSR reports are usually presented in digital format for ease of distribution, but they can also be printed and delivered to stakeholders in person. The layout of a CSR report might range from a simple text document to a well-designed, aesthetically engaging packet. (C. Cote, 2021)
By making corporate socially responsible reports mandatory for all large business in some countries in a way they are being coerced to be socially responsible as they have to identify what it is they have done to give back to their environment in the community in a sustainable way, although john Mackey quotes business should not be coerced in some countries, I suppose they already are but in a delicate way.
Corporate responsible business 
There are many ways a business can become responsible, socially and environmentally friendly is important and shows as a business you care about the surroundings not just the income and profit. 
The body shop is one of the largest socially responsible business, they take their responsibilities serious and support all aspects, they believe and support the green peace nature, they believe supporting the environment and reducing waste by using recyclable products and natural chemicals in their products, any harmful chemicals they had used in the past they have now phased out, being a big vegan product range, this means the products are not tested on animals or causes any harm to living things, this makes their product range very popular in the vegan community, and one of the biggest used vegan brands, there are other brands now providing vegan products more so in recent years as there has been an increase in veganism as a way of life to reduce greenhouse gasses and bring down the carbon footprint. (CRS, the body shop, 2016)
Coca-Corporate Cola's Social Responsibility strategy is based on the notion of "Live Positively," and it covers seven key areas: beverage benefits, active healthy living, community, energy and climate, sustainable packaging, water stewardship, and the workplace. These primary categories were chosen by the company to help them achieve their objectives and improve their sustainability practises (Torres, Garcia-French, Hordijk, Nguyen and Olup, 2012). 'Coca-Cola has embraced several worldwide Corporate Social Responsibility guidelines, including as the Global Compact, Respect and Remedy Framework, but these rules do not appear to be integrated into the code of business conduct,' according to the report (Torres, Garcia-French, Hordijk, Nguyen and Olup, 2012, p.53). Coca-Cola is also implementing further steps to improve its image. Following the environmental conflict in India, Coca-Cola joined the CEO Water Mandate and partnered with other companies and worked with the World Wildlife Fund (WWF) on the firm's water challenges and control measures. (H. Rong, 2020)
Since 2001, Coca-Cola has produced a distinct annual report devoted to developing Corporate Social Responsibility, according to Torres et al (2012). These reports were issued every two years and were independently confirmed and certified. The annual corporate review report and the sustainability reports are both based on the G3 principles of the Global Reporting Initiative (GRI). Because corporate social responsibility is linked to financial performance, the company also includes progress on environmental goals in its annual report. (H. Rong, 2020)
Here are just 2 examples of business which are socially responsible, body shop provide stability for the green peace and support veganism, by not testing on animals using natural chemicals and reducing plastic waste they are already doing so much beyond the actual business itself. 
Coca-Cola saw an issue and rectified it by following the environmental conflict they had in India they went on to partner up with the CEO water mandate and the world wildlife fund to improve their image and reduce any future issues their product may cause.
Discussion 
[bookmark: _Int_IHCfizV5]I believe from my research I do agree with john Mackey's quote and business should not have to be coerced into being socially responsible, there are many large businesses just like coca cola which will rectify their mistakes and many business-like body shop who will be seriously responsible and plan their whole business around supporting the environment and the community, body shop does this by not testing on animals they support their vegan community which is a growing population in recent years and also by using biodegradable products they support the green peace community, and reduce waste into our environment.
Conclusion 
To conclude on this assignment business being more socially responsible has a positive effect on our environment and in communities, it also reduces cost for the business and creates moral within the workplace, john Mackey's quote uses a strong word like ‘coerced’ and that business should not be coerced into being more responsible for their actions and should be able to decide for themselves, yet when we look at the corporation social responsibility's report in some country's its mandatory to report on what they have done to provide being responsible, so in a way they are coerced by having to report. But forced is a strong statement to make instead I think persuaded or guided may be the key going forward with corporations' responsibility. 
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