Aron Petre

33 Pedley Road, Dagenham, UK RM8 1XE
Phone: 07311696979 | Email: aronpetre51@yahoo.com
Date of Birth: 01.10.1995 | Nationality: Romanian | Driving License: B

PROFESSIONAL SUMMARY

Experienced and dedicated Housekeeping Supervisor and Assistant Manager with over 8 years in
hospitality. Proven ability to manage teams of up to 35 staff members and maintain exceptional
standards of cleanliness, organization, and guest satisfaction. Skilled in staff training, deep cleaning
operations, and efficient workflow coordination. Strong communicator and hands-on leader,
ensuring compliance with health and safety standards and company procedures.

KEY SKILLS

» Team leadership and staff supervision

« Training and performance management

« Deep cleaning techniques and quality control

» Budget and stock management (COSHH compliance)
» Customer service and communication skills

* Opera PMS system knowledge

« Problem-solving and adaptability

WORK HISTORY

Assistant Manager Housekeeping — UK Nationwide Limited — London, UK

01/2022 - 01/2023

Managed housekeeping operations with a team of 35 staff members, ensuring high cleaning
standards and guest satisfaction. Monitored budgets, supplies, and compliance with COSHH
regulations. Provided training and development for supervisors.

Housekeeping Supervisor — HSG — London, UK

07/2021 — 12/2021

Supervised a team of 6 housekeeping staff. Conducted room inspections and implemented
consistent standards of cleanliness. Assisted with scheduling and task allocation.

Housekeeping Supervisor — Omni Group — London, UK

04/2021 — 12/2021

Led housekeeping operations in a high-volume hotel environment. Managed cleaning product stock
and maintained compliance with safety policies.

Housekeeping Supervisor — WGC — London, UK

02/2019 - 10/2019

Coached and supervised a team of housekeeping staff. Ensured guest rooms and public areas
were cleaned to the highest standards.

Porter — UK Nationwide Limited — London, UK

05/2017 — 12/2018

Supported housekeeping and maintenance teams. Maintained cleanliness of public areas and
assisted guests with luggage and inquiries.

EDUCATION

Scottish Qualifications Certificate: Economic, 09/2013



Economic High School 9-12 — Rosiori de Vede, Romania
A-Levels, 09/2002
General School 1-8 Gala Galaction — Rosiori de Vede, Romania

LANGUAGES

Romanian — Native
English — Intermediate (B1)



