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Description
Key Experience
During my first term in university, one of the most significant experiences that contributed to my growth in academic and digital skills was completing the very first written assignment. This assignment has required me to consult secondary literature, use the correct citation style, and submit my work through the university's submission portal. First difficulty was in the use of the digital library in finding appropriate items of articles in scholarly publications, and properly using the required style of reference (Alharbi, 2023).
Context and Background
Before joining university, I spent little time on academic writing and digital tools. The majority of my past assignments involved web based research and other aspects regarding word processors. At university though, I was introduced to databases like JSTOR and EBSCO and referencing software. I believe that my expectations regarding academics were similar to those of other students participating in the English Bloomers program, as I found the processes established to teach them complex and difficult to prepare in advance.
Relevance to Skill Development
This experience was telling since it was challenging my scholarly and digital skills at the same time. I needed to be taught about assessing the validity of sources, how to utilise the digital platform to find sources, and how to format my essay so that it matched up with academic standards. The experience of writing and submission was also an educational process since they had to use the online application and ensure that checked the formatting needs (Chen et al., 2022). 
Feelings
Initial Emotions
At the onset of the assignment process, I was feeble and confused. The academic database requirement was a novelty to me, and I had no confidence in identifying reliable and unreliable sources. I recollect that I felt anxious every time I tried to search for journal articles because I could not figure out among so many results which ones related to my research. Also the problem of citing sources effectively was a major cause of concern as they knew that there could be a negative impact on their grades should commit a citation error (Agarwal et al., 2023).
Thought Process during the Experience
When doing the assignment, I could not cease questioning whether I was doing the task in the correct manner. I was concerned that my writing style would fit the academic standards, and I used to compare myself to the progress made by other students, in most cases, making me feel inferior. Although at the same time I told myself that this is my initial attempt, and some degree of difficulty is normal. 
Emotions after Completion
Immediately after doing the assignment, I felt a mixed feeling. On the one hand, I was happy to take up the challenge and was able to complete the job, and this increased my confidence by some margin. On the one hand, I was still anxious as to whether the references and sources I used were correct. In general, the experience encouraged to become a better professional with the feeling that there were still deficiencies within ability that could be developed (Gale et al., 2021).

Evaluation
Positive Aspects of the Experience
Among the most positive things about this experience was that it took me out of my comfort zone and showed me new academic and digital practices. When browsing the various online databases provided by the university library, I was exposed to resources that I had not used before. My searches were not very effective all the time, but still, I found a few journal articles that support my assignment. The second positive benefit was that realised the value and necessity of following appropriate referencing (Teng, Wu and Yang, 2022). Although initially I had to use the digital referencing guide offered by the library and was in a state of indecision, it became clearer over time, and eventually my confidence grew this way. 
Negative Aspects of the Experience
In spite of all these strengths, there were also weaknesses that were used in my strategy. To begin with, I had ineffective time management. I did not start the research early enough, as this added to my stress level and did not give me sufficient time to edit my writing. Second, I did not learn advanced methods of searching in the databases, because I simply tried to search and dealt with trial and error, thus the method was ineffective. Thirdly, I did not fully access any of the academic support services, like workshops or one-to-one, which might have alleviated my uncertainty in the process earlier.
Overall Value of the Experience
This experience was negative and positive at the same time. In spite of the fact that I was not good at digital literacy and academic conventions, the challenges helped me understand in which areas I should improve. The strengths, which included new tools and resources that were discovered, countered the weaknesses since they are part of the future building blocks (Lekadir et al., 2021). 
Analysis
Reasons for the Challenges
The first reason that I feel like academic writing and the digital tools were quite challenging was the fact that I had no previous exposure to them. The queries in the past learning environment (i.e. the internet and not structured databases) would rely on internet searches. This implied I had to enter university with unacquired research skills that would help me to find credible sources that are relevant within a short time frame (Khlaif et al., 2023). Also, I did not know much about the referencing system, which made my work more anxious and a lot slower. The pressure also contributed because of a delayed response, where I did not start the task soon enough to beat the deadline.
Underlying Factors
The second was that it was not my familiarity with independent learning at the university level. Unlike in school, where someone would tell me what to do, I was now supposed to manage in finding material and enhancing my own ability. This new transition made it more challenging to adjust to the use of digital platforms, including the library system and referencing software (Onunka et al., 2023). This also reduced my potential to fill such gaps earlier because I hesitated to seek the assistance of tutors or librarians.
Consequences of the Experience
Therefore, I was much more engaged in gaining the basic skills and not working on the critical arguments within my essay. This decreased the quality of my total work and made me unsure of whether I had satisfied the academic demands. Nevertheless, the experience did not leave without positive outcomes, because it made time management, proactive learning, and digital literacy particularly important (Yuan et al., 2024). It became obvious that these skills cannot be regarded as extra but rather as the foundation of success at university.

Conclusion
Summary of Key Insights
Upon reflection of the experience, I have realised that the difficulty that I encountered was not only because of the obstacles associated with the assignment itself, but rather because of the absence of academic and digital skills. My personal experience with subjecting digital databases, proper referencing, and time management skills showed that it is crucial to get ready and learn in advance. 
Alternative Approaches
In retrospect, a number of strategies may have been seen as having been adopted to improve the outcome. To begin with, I would have appealed to the services of academic support earlier that is, I would have attended workshops on how to use the digital library and how to reference. These sessions were on offer, but I did not get on to them until later, which was somewhat disappointing in the lack of utility they had. Secondly, my time could have been more methodologically planned since I did not carry out a study timetable that would allow adequate time to conduct research, write and edit. Thirdly, I could have sought the help of a tutor or classmates who would have helped in lowering my anxiety and giving me confidence in my methodology.
Lessons Learned
On the whole, the experience has taught me that academic and digital skills development needs firm practice, reflection, and the desire to use available resources. It has also taught me the need to manage my time well so as to avoid excess stress. Going forward, I am better equipped to take myself through the learning process using examples of what I have seen here in implementing future assignments and seeking assistance at a much earlier level.
Action Plan
To put further reflection into use, based on the reflection, my action plan in the upcoming term aims to enhance both digital and non-digital skills in an organised fashion. To begin with, to increase the level of accuracy when referencing by attending at least two referencing workshops and routinely using online referencing tools (Pears and Shields, 2025). Second, I intend to improve my digital literacy by doing online courses on academic databases, as it will enable me to find good sources faster. Third, I will also enhance time management by developing a weekly study plan which will assign specific hours to research, writing and revision, which will decrease the stress imposed on me at the last minute. I will also approach tutors, consult the library staff more frequently when I am experiencing difficulties.
SMART Action Plan
	Goal
	Specific
	Measurable
	Achievable
	Relevant
	Time-Bound

	Improve referencing skills
	Attend 2 university workshops and use CiteThemRight weekly
	Track referencing accuracy in assignments
	The university provides free workshops and tools
	Essential for academic writing
	By the end of Term 2

	Enhance digital research
	Complete 3 online tutorials on library databases
	Record progress through completion certificates or notes
	Tutorials are short and accessible
	Improves efficiency in sourcing materials
	Within 8 weeks

	Strengthen time management
	Create and follow a weekly study timetable
	Review weekly adherence and adjust where necessary
	Manageable with planning apps or a calendar
	Reduces last-minute stress and missed deadlines
	Implemented from Week 1 of Term 2

	Seek academic support
	Book at least one tutor or librarian session per month
	Keep a log of attended sessions
	Support services are available on campus
	Provides expert guidance for academic tasks
	Ongoing, reviewed monthly
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