[image: Discover University of Wales Trinity Saint David]\




Student name: Hajar Muzemil 
Student ID: 2414545
Module name: Changemakers: Building your Personal Brand for Sustainable Employment
Module code: BMHP5015_LON
Lecturer name: Caroline Salami



Introduction 
The Changemakers: Building Your Personal Brand for Sustainable Employment module has helped me develop the knowledge, skills and confidence needed to prepare for a sustainable career in health and social care. Throughout the module, I explored four units focusing on personal branding, global awareness, recognising career opportunities and maintaining personal wellbeing. These topics enhanced my understanding of professional development and highlighted the importance of adapting to the evolving health and social care sector (Cottrell, 2023).
This portfolio presents a reflective account of my learning across the four units and demonstrates how the module activities and Moodle forum discussions have supported my personal and professional development. It explains how I have developed greater self-awareness, strengthened my understanding of networking and career development, recognised the importance of global connections, and appreciated the role of resilience and wellbeing in sustaining a successful career. Overall, the portfolio demonstrates how the module has prepared me for future professional practice and sustainable employment within the health and social care sector.
Reflection on Unit 1: Brand You 
Brand You introduced me to the importance of developing self-awareness as the foundation for a successful and sustainable career in health and social care. The lectures and learning activities focused on ambition, self-determination, boundaryless careers, self-awareness and emotional intelligence, helping me recognise how personal values and professional behaviours contribute to building a positive personal brand. Before completing this unit, I believed that achieving my career goal depended mainly on obtaining a degree. However, I now recognise that building a successful career also requires continuous self-reflection, developing professional behaviours, recognising my strengths and weaknesses, and committing to lifelong learning (Cottrell, 2023).
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                                          Figure 1.1. Ambition Activity
One of the most valuable concepts I explored was ambition and the importance of setting realistic career goals. Completing the learning activities encouraged me to reflect on my ambition to become a social worker and the steps required to achieve this goal. I realised that having a clear purpose provides direction, but achieving long-term success also depends on resilience, commitment and continuous professional development. Learning about autonomy and self-determination further strengthened my understanding of motivation. Pink (2011) argues that autonomy, mastery and purpose are key drivers of personal motivation. Reflecting on this theory helped me recognise that my motivation is not simply to gain a qualification but to make a positive difference in the lives of vulnerable individuals. This change in perspective has strengthened my commitment to providing person-centred care while taking responsibility for my continuous professional development, ensuring that my knowledge and skills continue to develop throughout my career (Skills for Care, 2024).
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                                      Figure 1.2. Self-Determination Theory Activity 
Another concept that challenged my thinking was boundaryless careers. Before this unit, I assumed that career progression followed a fixed pathway within one organisation. However, I learned that careers are increasingly flexible and require professionals to adapt to change, embrace lifelong learning and develop transferable skills. This encouraged me to view change as an opportunity for growth rather than a barrier to my career development. As a future social worker, I believe maintaining this mindset will help me respond effectively to changing policies, service users' needs and developments within the health and social care sector.
Finally, learning about self-awareness and emotional intelligence encouraged me to reflect critically on my own professional behaviour. Although I considered empathy to be one of my strengths, I realised that effective practice also requires recognising and managing my own emotions, particularly in emotionally demanding situations. Goleman (1995) explains that emotional intelligence is fundamental to self-awareness and relationship management. Emotional intelligence has also been shown to strengthen communication, teamwork and compassionate care within health and social care settings (Skills for Care, 2024). 
Overall, Unit 1 strengthened my understanding of personal branding, enhanced my self-awareness and provided a strong foundation for becoming a compassionate, reflective and adaptable social worker.
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                                    Figure 1.3. Emotional Intelligence Activity

Reflection on Unit 2: It’s a Small World 
It's a Small World broadened my understanding of how global connections, professional networking and diversity influence health and social care practice. The unit explored topics including No One is an Island, Variety is the Spice of Life, Network Society and Making Connections. Before studying this unit, I believed that providing good care depended mainly on individual knowledge and skills. However, I now understand that effective practice also relies on building professional relationships, working collaboratively with others and recognising the value of different perspectives in an increasingly interconnected world (Cottrell, 2023).
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                       Figure 2.1. Increasing Networking in Health and Social Work
A key insight from this unit was that no professional works in isolation. The learning activities encouraged me to reflect on the importance of networking and collaboration in delivering high-quality care. Initially, I viewed networking primarily as a way of creating career opportunities, but I now recognise it as a professional responsibility that supports communication, problem-solving and shared learning. In health and social care, professionals work closely with multidisciplinary teams, voluntary organisations and community services to meet the complex needs of service users. This reflection changed my perspective by helping me appreciate that effective partnerships improve both professional practice and outcomes for those receiving care. Skills for Care (2024) also identifies collaboration, communication and partnership working as essential skills for today's health and social care workforce.
Learning about the Network Society further developed my awareness of global connections. I realised that technology enables professionals to share knowledge, access current evidence and learn from practice across different organisations and countries. This challenged my previous assumption that professional learning takes place only within my own workplace. Castells (2010) explains that digital networks have transformed the way individuals and organisations communicate, while NHS England (2024) highlights the growing importance of digital collaboration in delivering integrated health and care services. Reflecting on these ideas encouraged me to value lifelong learning and remain open to new ways of working.
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                                  Figure 2.2. Networks of Influence
Finally, exploring diversity, making connections and understanding different perspectives helped me appreciate that effective health and social care practice requires respect for people's experiences, backgrounds and individual needs. I recognised that building positive relationships with colleagues and service users requires openness, active listening and cultural awareness. As a future social worker, I will apply these skills to communicate effectively, contribute positively within multidisciplinary teams and deliver inclusive, person-centred care. Overall, Unit 2 strengthened my understanding that professional collaboration, global connections and respect for diverse perspectives are fundamental to improving outcomes and supporting continuous professional development.
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      Figure 2.3. Why Changing Perspective in Health and Social Care Is Important

Reflection on Unit 3: Opportunity Knocks 
Unit 3, Opportunity Knocks, helped me recognise the importance of identifying and making the most of opportunities to support my personal and professional development. The unit focused on recognising opportunities, goal setting, personal development planning and preparing for future employment. Before completing this unit, I believed that career opportunities would naturally arise after completing my degree. However, I now understand that career development requires proactive planning, continuous self-improvement and a willingness to take advantage of learning experiences that enhance both my knowledge and professional skills (Cottrell, 2023).
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                         Figure 3.1. How Can You Open Doors For Job Opportunities?
This unit also encouraged me to appreciate the importance of seeking opportunities beyond the classroom. The learning activities encouraged me to reflect on how volunteering, work experience, networking and additional training can strengthen both my employability and personal growth.
This challenged my previous assumption that academic qualifications alone would be enough to secure employment. I now recognise that actively seeking opportunities helps develop practical skills, build confidence and demonstrate commitment to professional development. This change in perspective has encouraged me to become more proactive in seeking experiences that will prepare me for a successful career in social work and enable me to provide effective support to individuals and communities.
Another key area of learning was goal setting. I realised that setting clear and realistic goals provides direction, increases motivation and enables me to monitor my progress. The SMART framework (Doran, 1981) helped me understand the importance of setting goals that are Specific, Measurable, Achievable, Relevant and Time-bound. Applying this framework encouraged me to break my long-term career ambitions into achievable steps, making my objectives more realistic and manageable. I believe using structured goal setting will help me remain focused, evaluate my progress regularly and support my continuous professional development throughout my career (Skills for Care, 2024).
[image: ]
                                Figure 3.2. Reflection on the Results of the Quiz
The unit also highlighted the importance of personal development planning, encouraging me to evaluate my strengths, identify areas for improvement and plan future actions. Before this unit, I rarely reviewed my progress in a structured way. I now appreciate that regular reflection enables me to identify learning needs, adapt my development plans and continue improving my professional practice. Cottrell (2023) emphasises that reflective planning supports lifelong learning, while Skills for Care (2024) highlights continuous professional development as essential for maintaining high standards within health and social care.
Reflecting on this unit strengthened my ability to recognise opportunities, set meaningful goals and take greater responsibility for my professional development. As a future social worker, I will continue to seek new learning opportunities, review my progress regularly and use structured planning to support lifelong learning and deliver safe, effective and person-centred care.
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                                 Figure 3.3. Networking Map Activity


Reflection on Unit 4: The Pursuit of Happiness 
Unit 4, The Pursuit of Happiness, helped me understand how wellbeing, resilience and career planning contribute to long-term success in health and social care. The unit explored topics including Future Me, Passion and Perseverance, Plan, Prepare, Perform and Career Role Models. Before completing this unit, I believed that academic knowledge alone would prepare me for my future career. However, I now recognise that maintaining personal wellbeing, developing resilience and preparing for professional challenges are equally important for becoming an effective and compassionate social worker (Cottrell, 2023).
A key insight from this unit was how maintaining my own wellbeing supports effective professional practice. how maintaining my own wellbeing supports effective professional practice. The learning activities encouraged me to reflect on how physical and emotional wellbeing influence performance, decision-making and relationships with others. I came to appreciate that supporting the wellbeing of others begins with looking after my own wellbeing. This challenged my previous assumption that prioritising self-care was less important than meeting professional responsibilities. Seligman's PERMA model explains that positive emotions, engagement, relationships, meaning and accomplishment all contribute to wellbeing and personal fulfilment (Seligman, 2011). Applying this model to my own experiences helped me appreciate that maintaining a healthy work-life balance and positive relationships will enable me to provide consistent, person-centred care throughout my career. Recent guidance from the World Health Organization (2023) also highlights the importance of supporting the wellbeing of the health and care workforce to improve the quality and sustainability of services.
The unit also strengthened my understanding of resilience and the importance of preparing for future challenges. Before this unit, I viewed resilience as simply coping with difficult situations. I now understand that resilience involves learning from experiences, adapting to change and maintaining motivation despite setbacks.
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                        Figure 4.1. Reflection on a Goal I Did Not Achieve
Reflecting on the activities encouraged me to recognise that resilience can be developed through continuous learning, self-reflection and seeking support when needed. These qualities are particularly important in social work, where professionals regularly face emotionally demanding situations. Skills for Care (2024) also emphasises resilience and continuous professional development as essential for maintaining safe and effective practice.
Finally, learning about career role models and mentoring encouraged me to reflect on the value of learning from experienced professionals. I recognised that mentors can provide guidance, constructive feedback and encouragement, helping students and newly qualified practitioners build confidence and develop professionally. Reflecting on the qualities demonstrated by positive role models inspired me to consider the type of practitioner I want to become and reinforced the importance of professionalism, leadership and ethical practice. I now appreciate that seeking support from experienced colleagues is an important part of continuous learning and delivering high-quality, person-centred care.
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                   Figure 4.2. How a Mentor can Help Me Achieve My Ambitions 
Reflecting on the qualities demonstrated by positive role models inspired me to consider the type of practitioner I want to become and reinforced the importance of professionalism, leadership and ethical practice. I also recognised that mentoring plays an important role in supporting personal and professional development by providing guidance, constructive feedback and encouragement. As a future social worker, I will value opportunities to learn from experienced colleagues and apply their guidance to continue developing my knowledge, skills and confidence throughout my career.
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              Figure 4.3. Why Is Mentoring Important in Health and Social Care?
Reflecting on this unit strengthened my understanding that wellbeing, resilience and careful career planning are essential for sustaining a rewarding career and delivering compassionate, high-quality health and social care.
Conclusion 

This module has strengthened my understanding of the knowledge, skills and behaviours required for a successful career in health and social care. Reflecting on each unit has increased my self-awareness, highlighted the importance of professional networking, encouraged me to seek and make use of opportunities for development, and reinforced the value of wellbeing and resilience. These reflections have helped me understand that becoming an effective social worker requires continuous learning, reflective practice and a commitment to professional development. I am confident that the knowledge and skills gained throughout this module will support my future practice and enable me to provide safe, compassionate and person-centred care. knowledge and skills gained throughout this module will support my future practice and enable me to provide safe, compassionate and person-centred care.                                        
                                            References
Castells, M. (2010) The rise of the network society. 2nd edn. Chichester: Wiley-Blackwell.
Cottrell, S. (2023) Skills for success: Personal development and employability. 6th edn. London: Red Globe Press.
Doran, G.T. (1981) ‘There’s a S.M.A.R.T. way to write management’s goals and objectives’, Management Review, 70(11), pp. 35–36.
Goleman, D. (1995) Emotional intelligence: Why it can matter more than IQ. New York: Bantam Books.
NHS England (2024) NHS Long Term Workforce Plan. Available at: https://www.england.nhs.uk/long-read/nhs-long-term-workforce-plan/ (Accessed: 25 July 2026).
Pink, D.H. (2011) Drive: The surprising truth about what motivates us. Edinburgh: Canongate.
Seligman, M.E.P. (2011) Flourish: A visionary new understanding of happiness and well-being. New York: Free Press.
Skills for Care (2024) Continuing professional development (CPD). Available at: https://www.skillsforcare.org.uk/learning-development/continuing-professional-development/ (Accessed: 28 July 2026).
World Health Organization (2023) Health and care workforce. Available at: https://www.who.int/teams/health-workforce (Accessed: 25 July 2026).





2

image3.png
\/ /u/ London Students » Hub X & BMHPS015_LON: Self-determinatic X | & EMHPS015_LON: Ambition | Home X | - o X

& G (O httpsy//moodle.uwtsd.acuk/mod/forum/discuss php?d=1371478&parent=224948 QB & =8 - Oyoa

X Prifysgol Cymru
N ¥ o Dews Sant
S University of Wales

Dashboard My modules Moodle archives v Useful links v

BMHP5015_LON / WEEK 1 / Week 1 Forum

) Week 1 Forum
Forum  RSS feed of posts

Self-determination

= Meaning of self-determination Self-determination =

isplay replies in nested form

Self.determination
by Hajar Muzemil - Thursday, 11 June 2026, 12:20 PM

Self-determination means a person’s ability and right to make their own choices, decisions, and plans about their lie. In health and social care,
preferences.

involves supporting individuals to have control over their care and to make decisions that reflect their own wishes and

Permalink  Edit  Delete Reply  Export to portfolio

= Meaning of self-determination Self-determination =

~ CBP_Assessment 2_suggested structure Jump to... Wesk 1 - CBP - Lecture slides =





image4.png
gt . X | @ BHpSDIS LON: Aty ome X8 B

& G | © hitpsiimoodieumtsdacukimod/forum/discuss php?d=1371728iparent=224989

e 8 Mymoties Moodie actives . Usel ks ¥

BMHPSOTSLON / WEEK' / Week T Forum

[/ Week 1 Forum

Foun RS feedof st

Activity

< gt

Deply rpisnresadtom ¢ Setings
sty
by o Mg - T, 11 e 2026, 12429
e completng my 85 Hors) et nd S Cae. el e o bcome e worer
Yes e auoney i cheeing i creerbcause i y oo cecison e o my s an hat e e g the s
TS s st sl e il e e conmristn, ety bl i, s g sl
e oo chocength et ppont it st n i, e el ke ot s g o

Femalek 0t Dests ey aportioprto

el demination

sk 1-CBP - Lecure s

B peeseventuggesed st rpto




image5.png
N /u London Students » Hub X | & Week 2 Forum | Home X & BMHPS5015_LON: Increasing netwc X & Week 2 Forum | Home. x|+

& G (O httpsy//moodle.uwtsd.acuk/mod/forum/discuss php?d=1383188&parent=226320

QB w =8 - Qo v
@Prvfysgolc

Y Drindod D .
aResHe Dashboard My modules Moodie archives v Useful links v
Trinkty Saint David

BMHP5015_LON / WEEK 4 / Week 4 Forum
[Z) Week 4 Forum

Forum  RSS feed of posts

Increasing networking in health and social work

~ why is Networking important in H&Sc?

Display replies in nested form +

Increasing networking in health and social work
by Hajar Muzemil - Thursday, 2 July 2026, 10:33 AM

I think increasing networking in health and social care is important because it helps professionals share knowledge, work together, and improve the quality of care for patients and service users. Good networking also creates opportunities for learing and
career development.

Networking can be increased by attending training sessions, workshops, conferences, joining professional groups, and building positive relationships with colleagues, lecturers, and other healthcare professionals.
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In my opinion, the statement is true to some extent. Hospitals are complex organisations, so even senior doctors need to work with managers, nurses, and other healthcare professionals to influence decisions and improve
services. Building strong professional networks and understanding hospital politics can help them gain support for new ideas and provide better patient care.

However, | do not believe doctors cannot function without hospital politics. They can still provide safe and effective clinical care through their knowledge, skills, and teamwork. While networking and influence are
important for leadership and driving change, they are not the only factors that enable doctors to do their job well.
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) by Hajar Muzemil - Thursday, 9 July 2026, 9:59 AM

Changing perspective is important in health and social care because it helps professionals understand situations from the viewpoint of patients, families, and colleagues. This encourages empathy, reduces bias, and
supports person-centred care. It also improves communication, teamwork, and decision-making, leading to better outcomes for service users.
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by Hajar Muzemil - Thursday, 16 July 2026, 9:33 AM

Job opportunities can be created by building professional networks, developing new skills, gaining relevant experience through volunteering or placements, and maintaining a positive attitude. Attending workshops,
career fairs, and training courses, as well as using professional platforms such as Linkedin, can also help people connect with employers and discover new career opportunities.
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reflection on the results of the quiz
by Hajar Muzemil - Thursday, 23 July 2026, 11:05 AM

After completing the limiting beliefs quiz, | realised that I already have hope and motivation to achieve my goals, but I need a clear plan and structure to stay focused. The results showed that taking action is important,
but reflecting on my progress s equally necessary to avoid losing motivation. This quiz helped me understand that setting realistic goals and reviewing my progress regularly will help me build confidence and achieve
long-term success. | will use this feedback to stay organised and continue working towards my personal and career goals.
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Reflection on a goal | did not achieve
by Hajar Muzemil - Thursday, 30 July 2026, 11:59 AM

One of my goals was to become a nurse and pass the university interview. However, | decided not to continue with this plan because of my children’s schedule. I did not want them to spend long hours in childcare every
day, so | chose to prioritise my family.

1 do not see this as a failure. Instead, | made a decision based on what was most important for my family while continuing my education. I am now studying Health and Social Care with the goal of becoming a social
worker.

Antifragile thinking supports learing and adapting when circumstances change. Instead of giving up, | adjusted my goal to one that better suits my current situation. This experience has made me more resilient and
determined to achieve my new career goal.
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How a Mentor Can Help Me Achieve My Ambitions
by Hajar Muzemil - Thursday, 30 July 2026, 12:11 PM

Having a mentor can help me achieve my ambitions by providing guidance, encouragement, and advice based on their experience. A mentor can help me develop my skills, build my confidence, and make informed

decisions about my career.

Although | have not had a formal mentor, my lecturers have been positive role models. They have encouraged me to continue my studies and supported me in working towards my goal of becoming a social worker. Their
guidance has helped me stay motivated and believe that changing my career path was the right decision for me and my family.
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Why Is Mentoring Important in Health and Social Care?
by Hajar Muzemil - Thursday, 30 July 2026, 12:03 PM

Mentoring is important in health and social care because it helps students and new professionals develop their knowledge, skills, and confidence. An experienced mentor provides guidance, support, and constructive

feedback, helping mentees improve their practice and deliver safe, high-quality care.

For example, a student nurse on placement may be mentored by an experienced nurse who demonstrates clinical procedures, answers questions, and provides advice on communicating with patients. This support helps

the student gain confidence and prepare for their future career.
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