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	Gibbs Reflective model
Description
The work placement at Premier Inn London Hayes, Heathrow has offered a great experience in terms of my employability. The hotel is located at 362 Uxbridge Road, Hayes UB4. I was employed at the housekeeping department in Premier Inn where responsibilities included ensuring sanitation and safety of hotel rooms. The housekeeping department in the hotel needs to undertake different responsibilities to offer a better experience to guests (Casado, 2012). These included cleaning and sanitising rooms, making beds, replenishing toiletries, organising items, cleaning storage, reporting maintenance issues and so on. I was actively involved in the placement showing an immense enthusiasm for the daily tasks. These tasks and responsibilities at the hotel placement helped me to contribute better staying experience for guests and customers. In these roles at the housekeeping department, maintaining orderliness and cleanliness was of utmost importance as it made a great impact on customers and guests. Cleanliness prevents foodborne diseases and cross-contamination in rooms and hotels. On the other hand, orderliness is necessary to locate and use resources and equipment easily (Jones, 2010). In the placement, I have been able to improve various employability skills including communication, time management, critical thinking, active listening and teamwork. Responsibilities and tasks involved in the housekeeping department were responsible for the development and improvement of these employability skills.
Feelings
In the placement experience at Premier Inn, I encountered different feelings and emotions. Initially, I was nervous to take on responsibilities due to my lack of experience in the particular department. On the other hand, I was excited to learn and develop skills and knowledge to make myself more effective. However, I was able to achieve a significant improvement with the support of seniors and colleagues. I felt that teamwork and support were necessary for an individual to achieve better performance. Teamwork allows individuals to share knowledge enhancing the capability to improve productivity and performance (Bourgault and Goforth, 2021). In the placement experience at Premier Inn, I faced certain challenges and issues including cultural differences. As staff members belonged to different backgrounds and cultures, the workplace identified differences in perception and values. It created barriers for staff members to achieve better and more effective teamwork. The issue was addressed with the help of transparent communication skill and negotiation skills. I felt that a fast-paced environment and collaboration in teams enhance the ability to meet deadlines efficiently. However, I also felt that working in such an environment puts immense pressure and stress resulting in burnout of employees. 
Evaluation
The placement experience in the housekeeping department at Premier Inn London Hayes has helped me to improve skills as well as knowledge essential for employability. In the placement, I have encountered various positive and negative aspects of employability skills and performance. The positive aspect of the placement was the enhancement of skills and abilities to deliver tasks and responsibilities effectively. Skills improved include communication, active listening and teamwork. It can be stated that communication skills and adaptability were some major strengths while employed in the housekeeping department (Leiter and Bakker, 2010). There are certain situations resulting in negative consequences like cultural conflicts and difficulty in managing time. Therefore, cultural competencies and time management skills are some areas that I need to improve to enhance my employability skills. 
Analysis 
After gaining placement experience at Premier Inn, I have been able to acknowledge the crucial role of the housekeeping department in achieving better guest satisfaction. I have understood that different roles and responsibilities in the housekeeping department ensure guest satisfaction by offering a better customer experience. Customer experience is one of the essential elements for a hotel to ensure its success among customers and guests (Fallon and Rutherford, 2010). Operations tasks of the housekeeping department support the success by offering better experience and efficiency in terms of managing rooms.
Conclusion
The experience gained at the hotel placement helped me to understand the departmental roles in the success of the hotel. It helped me to achieve a wider perception of the hotel industry and the role different departments play in its success. I also learned the significance of skills like communication and time management in terms of employability and performance. Communication is necessary in the workplace for effective teamwork and building relationships (Cottrell, 2019). Therefore, it can be stated that the placement experience has helped me in my personal and professional development.
Action Plan
There are certain skills and knowledge that I need to develop for better employability and personal development in future. These include time management, problem-solving, critical thinking and cultural literacy. To improve these areas, I will consider using different suitable resources, online platforms and guidance from elders and experts.
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Component Two: Health and Safety Guide Contribution to Overall Module Assessment: 25%
	Housekeeping cleaning checklist for daily room cleaning at Premier Inn London Hayes, Heathrow

	Activities
	Yes
	No

	Cleaning hotel rooms
	✔
	

	Sanitising hotel rooms
	✔
	

	Cleaning bathroom and toilets
	✔
	

	Cleaning mirrors
	✔
	

	Vacuuming floors
	✔
	

	Cleaning walkways and isles
	✔
	

	Changing towels and toiletries
	✔
	

	Weeping and disinfecting
	✔
	

	Reporting maintenance areas
	✔
	

	Repairing tools and equipment
	✔
	



	Introduction
In the following essay, the concern of the supervisor in the area of health and safety standards will be provided. To address this concern, a checklist is provided considering different areas of health and safety in hotel rooms. The checklist provides a list of crucial activities for the housekeeping department at Premier Inn London Hayes needs to undertake daily while promoting higher team effectiveness. The use of the checklist will consider improving health and safety standards in the hotel supporting better customer satisfaction and experience. The essay will also consider different tools and guidelines along with certain challenges that need to be considered while following the above checklist. 
Main Body
The checklist for the housekeeping department at Premier Inn has been developed and presented with the purpose of improving performance regarding health and safety standards for guests (Ambardar et al., 2023). There are potential risks related to the housekeeping department in a hotel. These include infectious diseases, injuries, exposure to chemicals and so on which also impact the safety and health of guests and customers. Practices in this case include immediately cleaning areas with spills and chemical exposures. The “Health and Safety at Work etc. Act 1974” is one major regulation that needs to be followed in the hotel. The act ensures creating a safer working environment allowing employees to promote better safety and health at the workplace (Legislation.gov.uk, 2024). Other practices in housekeeping safety include the use of protective gear and equipment.
As the housekeeping department works in a team, it is also essential to promote effective communication. Communication also helps the team to build stronger relationships and exchange information efficiently resulting in better teamwork (Sharma et al., 2019). Effective teamwork will also help the housekeeping department to enhance precautionary measures against injuries and accidents. To prevent injuries and accidents, the hotel should provide education and training programs which are also effective in improving their potential (‌Shapoval et al., 2022). Housekeeping staff members need to be directed to use proper safety and protective equipment and gear while undertaking activities mentioned in the above health and safety checklist. The process for safety needs to follow the steps mentioned in the checklist to ensure better engagement of team members and efficiency. In this case, essential equipment required for the housekeeping departments includes safety glasses, globes, a face shield, non-slip shoes, full body suits and so on. Potential hazards that can be identified inroom cleaning include chemical exposure, injuries, slips, trips and so on (Chela-Alvarez et al., 2022). To mitigate these hazards, effective measures include using protective gear, strictly following safety guidelines and standards, effective communication, minimising contamination risks and so on.
Conclusion
The above essay focused on the health and safety standards for the housekeeping department to follow in Premier Inn London Hayes. The essay identified potential risks associated with housekeeping safety in the hotel. It also offered solutions for the housekeeping department to promote better safety and health measures in the department. In addition to this, the procedure for room cleaning with safety measures was outlined for staff to follow.
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