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PARTICIPANT INFORMATION SHEET

Study Title: Customer Satisfaction in Asian cafes in Swansea : an exploratory study
Institution: University of Wales Trinity Saint David
Ethics Approval Approval Date: [13/08/2025]

Introduction
Thank you for your interest in this research study. Please read this information carefully before deciding whether to participate. Your participation is entirely voluntary. If you choose to take part, you will be asked to sign a consent form and will receive a copy of this information sheet to keep.

Purpose of the Research
This study aims to explore how customers feel about the service, food, and overall experience in Asian cafes in Swansea. The research forms part of a doctor of business administration at the University of Wales Trinity Saint David. The findings will help us better understand what customers value and how businesses can improve service to meet their needs.
Why Have You Been Invited?
You have been invited to participate because you are a customer who has experience visiting Asian cafes in Swansea. We are seeking to interview approximately seven participants who have recently visited these cafes. Your experience and insights would be valuable to this research.

What Does Participation Involve?
If you agree to participate, you will be invited to:
Take part in an interview lasting approximately 30-45 minutes
Discuss your experiences of of visiting Asian cafes in Swansea
Have the interview audio-recorded
Review your interview transcript (optional)

The interview will take place online or at a quiet public location in Swansea, depending on what is most convenient for you. You may take breaks during the interview if needed.

Potential Benefits
[bookmark: _GoBack]While there is no direct compensation for participating, your contribution will help:
Advance understanding of customer satisfaction in cafes.
Provide useful feedback for cafe owners and managers
Contribute to academic knowledge
Provide an opportunity for professional reflection

Possible Risks or Discomfort
This research has been approved by the University's Research Ethics Committee. While we do not anticipate any significant risks, you may discuss potentially sensitive topics  (e.g., poor service or dissatisfaction with food). You can skip any questions you prefer not to answer, and support resources are available if needed.

Confidentiality and Data Protection
I am committed to protecting your privacy:
All data will be anonymised  your name and identifying details will be removed
Audio recordings will be transcribed and then deleted
Transcripts will be stored securely on password protected university servers
Only the research team will have access to identifiable data
Data will be retained for 3 years as per university policy
Your participation will remain confidential unless required by law
Anonymous quotes may be used in publications

Your Rights
You have the right to:
Ask questions at any time
Decline to answer any question
Pause or stop recording
Withdraw from the study within two weeks of your interview
Request your data be deleted within the withdrawal period
Receive a copy of the research findings if you wish 

Research Outputs
The anonymised findings will be:
Included in a doctoral thesis
Potentially published in academic journals
Possibly presented at conferences
Shared with participants who request it

Contact Information Researcher 2426471@student.uwtsd.ac.uk

For Questions or Concerns
Data Protection Officer
University of Wales Trinity Saint David
Swansea Business Campus
High Street
Swansea SA1 1NE
Email: foi@uwtsd.ac.uk

For Complaints
Postgraduate Research Office
Email: pgroffice@uwtsd.ac.uk

Next Steps
If you wish to participate:
1. Consider this information carefully
2. Ask any questions you may have
3. Sign the consent form if you agree to take part

You will receive copies of both this information sheet and your signed consent form.

Thank You
Thank you for considering participation in this research. Whether or not you decide to take part, I appreciate your time in reading this information.
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