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TASK 1 COMPARE JOB ADVERTS:
Two job advertisements within the housing and specialist support sector, including the Female Housing Support Worker role at Ashiana Network and a comparable position within the Violence Against Women and Girls (VAWG) support sector, demonstrate a strong alignment in terms of professional competencies, values, and service delivery requirements.
A comparative analysis of both roles highlights a consistent focus on safeguarding vulnerable individuals, delivering trauma-informed interventions, and promoting service user empowerment. Both positions require practitioners to support women experiencing complex and intersecting needs, including domestic abuse, homelessness risk, mental health challenges, and socio-economic disadvantage. This necessitates a holistic and person-centred approach, ensuring that support plans are tailored to individual circumstances and regularly reviewed in line with risk and safeguarding procedures.
A key shared requirement across both job descriptions is the ability to manage a caseload effectively while maintaining accurate, confidential, and compliant case records. This reflects the importance of organisational skills and attention to detail in ensuring continuity of care and accountability within multi-agency frameworks.
In addition, both adverts emphasise the necessity of strong multi-agency working. Housing support workers are expected to liaise with external organisations such as local authorities, legal services, health professionals, and welfare agencies. This requires not only effective communication skills but also the ability to navigate complex systems and advocate on behalf of service users in crisis situations.
One of the most significant shared competencies is trauma-informed and culturally sensitive practice, which is central to working within VAWG services such as Ashiana Network. This approach is essential because service users may have experienced prolonged exposure to abuse, coercion, and systemic barriers. Trauma-informed practice ensures that support is delivered in a way that prioritises emotional safety, trust-building, and empowerment, while avoiding re-traumatisation.
In conclusion, while both roles require a combination of technical and interpersonal skills, trauma-informed practice emerges as the most critical competency, as it underpins effective engagement, safeguarding outcomes, and long-term recovery for vulnerable women accessing housing and support services.

TASK 3
Employment Goals and Personal Development Plan
In the short term, my primary objective is to enhance my professional communication skills, with particular emphasis on spoken English in structured and high-pressure environments such as presentations, interviews, and client interactions. Improving fluency, coherence, and confidence in spoken expression is essential to ensure I can effectively communicate complex ideas in a clear and professional manner. In addition, I aim to further develop my understanding of UK housing systems, safeguarding procedures, and welfare benefit frameworks to ensure my knowledge aligns with sector expectations in housing and specialist support services.
In the medium to long term, my goal is to secure employment within the housing support or Violence Against Women and Girls (VAWG) sector, ideally as a Housing Support Worker or Case Worker in a specialist organisation. This aligns with my commitment to supporting vulnerable individuals through trauma-informed and empowerment-based practice. I am also motivated to progress into postgraduate study, such as a master’s degree in social policy, housing studies, or community development, in order to strengthen my analytical understanding of structural inequalities and service provision.
My personal development plan is structured around three key areas: communication development, sector knowledge, and applied experience. To achieve this, I will engage in daily structured English-speaking practice, focusing on professional vocabulary, presentation frameworks, and structured response techniques. I will also complete targeted online training in safeguarding, housing policy, and domestic abuse awareness to strengthen my sector-specific competence.
In addition, I will continue to develop practical experience through volunteering or client-facing roles, allowing me to apply theoretical knowledge in real-world contexts. Progress will be measured through improved academic performance, increased confidence in professional communication, and positive feedback from tutors or supervisors. These indicators will demonstrate continuous professional development and readiness for employment within the housing and support sector.
	TASK 2
SELF-ASSESSMENT (SWOT ANALYSIS)

	STRENGTHS:

	WEAKNESSES:
	OPPORTUNITIES:
	THREATS:

	







	I consider my main strength to be my ability to communicate with empathy and establish rapport with individuals from diverse cultural and socio-economic backgrounds. Through volunteering and client support roles, I have developed practical experience in providing one-to-one guidance, facilitating workshops, and supporting individuals in accessing essential services. These experiences have strengthened my active listening skills and my ability to respond appropriately to sensitive situations.
In addition, I demonstrate strong motivation for continuous learning and professional development. I am currently improving my academic and professional English, which supports my ability to operate in UK educational and workplace contexts. I also show growing capability in structuring information logically, particularly in written assignments and presentations.
Nevertheless, the effectiveness of these strengths is context-dependent, particularly when working in high-pressure safeguarding environments where emotional regulation is required.

	One of my key development areas is my confidence in spoken English under pressure, particularly in formal or evaluative environments such as presentations or interviews. When experiencing stress, I may struggle with fluency and immediate word retrieval, which can impact clarity and confidence in communication.
Another area for development is my knowledge of UK-specific housing systems, safeguarding legislation, and welfare benefit frameworks. While I have a basic understanding through my studies, I recognise the need for deeper sector-specific knowledge to operate effectively in housing support roles.
From a reflective perspective, I also identify a tendency to internalise pressure during performance-based tasks, which can affect my ability to fully demonstrate my knowledge in real time. This is an area I am actively working to improve through structured practice and exposure.
This indicates a developmental need not only in language fluency, but also in confidence-building under evaluative pressure, which is critical in professional housing support roles

	My current academic pathway in Information, Advice & Guidance provides a strong foundation for developing the skills required in housing and support work. The course offers both theoretical understanding and practical application of client-centred communication, counselling principles, and professional ethics.
In addition, living and studying in the UK provides access to volunteering opportunities, professional training, and sector-specific CPD courses in safeguarding, housing policy, and domestic abuse support. These opportunities allow me to bridge the gap between academic learning and practical employability.
Furthermore, the growing demand for housing and VAWG support workers presents long-term career opportunities in both statutory and charitable sectors. This increases the relevance of my current development path.
However, access to opportunities alone is not sufficient; proactive engagement and consistent reflective practice are required to fully convert these into employability outcomes
	One of the main external challenges is the highly competitive nature of the housing and VAWG support sector, particularly for entry-level roles. Candidates are often expected to demonstrate both practical experience and strong knowledge of complex safeguarding systems.
Another significant challenge is the emotional and psychological demands of working with survivors of domestic abuse and trauma. This requires strong emotional resilience and reflective practice to prevent burnout and maintain professional effectiveness.
Additionally, language confidence in high-pressure environments may present a barrier if not consistently addressed, particularly in roles requiring immediate decision-making and multi-agency communication.
These challenges highlight the importance of resilience-building strategies and continuous professional development to ensure sustainable practice in emotionally demanding environments


	
	Evidence of Readiness (Employability and Professional Development)
My readiness for employability is demonstrated through a combination of academic learning and practical experience. Through volunteering roles in client support and guidance, I have gained direct experience working with individuals requiring emotional support, signposting, and structured guidance. These roles have enabled me to develop key professional competencies such as communication, empathy, confidentiality, and organisational skills.
I have also contributed to the planning and delivery of workshops, which has strengthened my ability to present structured information and engage with groups in an educational context. These experiences reflect transferable skills that are directly relevant to housing support environments.
Academically, my studies in Information, Advice & Guidance have provided a strong theoretical foundation in professional practice, including counselling skills, ethical frameworks, and client-centred approaches. This has enhanced my understanding of how to support individuals effectively while maintaining professional boundaries.
Feedback from tutors and supervisors has been instrumental in my development, particularly in relation to improving structure, clarity, and confidence in communication. I have used this feedback to reflect on my performance and implement strategies for improvement, demonstrating an ongoing commitment to professional growth.
Overall, I believe my combination of academic knowledge, practical experience, and reflective practice demonstrates my readiness to progress towards employment in the housing and support sector.
In conclusion, this self-assessment highlights a balanced understanding of my current strengths and areas for development in relation to employment within the housing and support sector. While I demonstrate strong interpersonal skills, empathy, and relevant voluntary experience, I recognise the need to further develop my confidence in spoken English under pressure and deepen my knowledge of UK housing and safeguarding systems. Through ongoing academic study, practical experience, and structured personal development, I am actively working towards improving these areas. Overall, this reflective process demonstrates my commitment to continuous professional growth and my readiness to progress towards a career in this sector.
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