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Personal Reflection on Career Development.

Introduction

[bookmark: _Hlk58701723]Career development planning is a process of short and long term goals that employees relate to present or future jobs (Walker, 2017). Dixon (2017) also defined it as a planned structure of the individuals’ experiences to evaluate their goals according to one’s personal strengths and potentials. In addition, Sullivan and Baruch (2009) defined the term “career” as “an individual’s work-related and other relevant experiences, both insides and outside of organizations that form a unique pattern over the individual’s life span”. This definition shed light on the importance of both, the physical movement of the employee and their understanding insights of the career. This paper discusses the personal reflection of the role play and the career development planning that represents an understanding of the skills and knowledge that contribute toward working effectively and readiness for employment. It also reflects my understanding of my personal strengths, weaknesses, and employability goals. Last but not least, it illustrates a personal action plan for my career.
Personal Reflection 

Personal Reflection on Role Play
Personal reflection papers are written to look back on personal or individuals’ experiences in order to evaluate how those experiences have helped the employee grow and change (Davis, 2015). According to Walker (2017), a personal reflection is a chance given to individuals to review their thoughts, decisions, feelings and plans from different perspective. As for the reflection model, I will use the DIEP strategy that stands for Describe, Interpret, Evaluate, and Plane strategy (Boud, Keogh & Walker, 2013). My reflection will describe the new skills I need to develop, interpret how I have connect it to other skills, evaluate it, and plan how to apply it in my future practices. 

 As for the role play, I have answered five questions that include a complete explanation (educational background and experience), my greatest weakness and strength, the reason behind choosing the social work field, the changes and the value that I will add to my new work, and finally why I quit my last job. As I indicated in the role play, I am a positive person who is eager to develop my skills. I love my job and I get a great sense of achievement when seeing my students develop and grow as individuals. Through my experience as a teacher, I always try to implement effective behavior management practices in the classroom and strive to continually develop both personally and professionally. I also have the ability to effectively work under pressure and able to implement different teaching style and methods when required to accommodate student’s different learning styles and abilities. Moreover, I can greatly say that being patient, committed, and organized at my work is at top of my list where I do my best to reflect them in each lesson. The reason why I want to be a social worker is mainly to assist people’s understanding, identify their potential, and aid them reach their goals and overcome life difficulties. At this stage of my life, I trust that the experiences I have gained from my work as a teacher and working with different cases are really useful in terms of working as a child protection social worker. Dealing with children and handling different cases in classroom have added to me professional commitment and empathy needed in becoming a skilled social worker. This has installed a level of professional commitment in me as a teacher, in addition to dedication and empathy needed in becoming a qualified social worker. I thrive not to only help but also empower, motivate and advocate for this targeted group. Moreover, I realize that my passion lies in helping people who are less advantaged. My ambition to become a social worker drives me to take study level 4 and later complete levels 5, 6 and 7 to reach my goal. 
I have always been a person who tends to be the first choice “shoulder to cry on “for my friends and colleagues. I am a good listener and I find it easy to empathize with people’s problems. Also, I try my best to help my students to talk about their problems and communicate with relevant parties to solve it. I try my best to help my students who have learning or any kind of difficulties and do regular one-to-one sessions with them. I highly enjoy this especially when I see how a friendly face or being a good listener can make in tough times. Moreover, I gained an experience in social work from voluntary social work in my school. I was involved in the parenting partnership committee and child agencies that work alongside with parents and social workers. This voluntary work has taught me about the values of cooperation, communication and good organization and added to my sense of responsibility. Also, my patience, communication and collaboration skills with students allow me to have an understanding for the emotional world of children especially elementary level. I don’t find it hard to gain my students trust and I have ability to build respect between us that is needed highly in such age. 

Personal Reflection on Career Development Planning
At a certain point in our career life, we might reach a point where a crisis arises and the need to revaluate and reflect on the current situation of our career path is a must. To pave the road for a better career outcome, the need for a Career Development Planning (CDP) is critical. Walker (2017) stated that Career Development Planning helps employees assess their working environment and understand work choices as well as the future career changes. The role of the social worker is mainly about offering support and protects the wellbeing of all needed children (Gaffney, 2005).  The duties of the social worker usually includes offering and providing a wide range of facilities to support helpless children and families and increase parents capabilities and confidence, expanding children’s daily experiences and helping them recuperate from the influence of negligence and abuse (Gaffney, 2005). 
To develop my career as a social worker, I have set my short-term and long-term plans. For my short-term plans or goals, I will volunteer again in weekly basis in the Parents Partnership Committee in school to gain more experience in children social work. I will become a mentor to some students who have special needs or learning difficulties in my classes. I will develop both my organizing and time management skills through setting a daily schedule routine and keeping accurate records. Furthermore, I will develop my social perceptiveness skills by Understanding body language and certain behaviors. For this, I will register couple of workshops that tackle this topic. As for my long-term goals, it includes obtaining a degree which will be beneficial in representing my abilities. I will also aim on acquiring level 5, 6, and 7 in social work and health care. 
Skills and Knowledge Needed Toward Working Effectively and Readiness for Employment

Social work is a challenging and energetic career that requires diversity of skills and abilities such as being able to advocate, organize, facilitate, counsel, and be a case manager. We all need to be flexible and ready in our career path for any changes if they will be better chances somewhere else. Therefore, acquiring the needed skills and developing the abilities in this type of career is necessary to be successful (Sanchez, et. al, 2020). Social workers offer advocacy and counselling to individuals, children and families, and interfere when helpless people need protection. Stathman et al. (2006) stated that the main role of social workers is to support variety range of people who are older, those who have learning, physical and mental health disabilities. To become a social worker, I need the following employability skills that can be defined as transferable skills along with subject knowledge and digital skills: 
Employability Skills: Theses skills can be also defined as transferable skills because it helps me to carry out my work abilities successfully. Social workers wear many hats and they need a set of these skills to be successful such as Active listening, critical thinking, communication, organization, advocacy, and empathy (Barker, 2003).
· Active Listening: It is an essential skill for social workers to understand and recognize client’s needs. I have to have the ability to listen carefully, concentrate, and ask right questions to engage and build trust with clients. 
· Critical Thinking: It is the capability to be able to accurately assess each case by collecting information and analyse it. This will help me make unbiased decisions and identify problems solutions and formulate best plan to help clients.  
· Communication: It is a vital skill for social workers to be able to communicate verbally and non-verbally to asses client’s needs. I must communicate properly and efficiently with clients regardless of their background, age, gender, or disability. 
· Organization and Time Management: These skills allow me to effectively manage cases by being very organized and prioritize clients’ need. Lack of organization skills and poor time management might cause work overloads and negative outcomes. 

· Advocacy: It is a vital skill for social workers to promote their clients social justice and empower them through advocacy (Sanchez, et. al, 2020). This skill will enable me to embody and debate for my clients and provide them with needed opportunities and assets especially when my clients are helpless to support themselves. 

· Empathy: Being empathic is something vigorous in order to be able to understand what your client is experiencing. In social work field, it is necessary to have empathy to develop strong relationships with clients to determine their needs. 

· Language Skills: I need good language skills to be able to read, write, speak, and listen. This helps me to communicate with people to convey information effectively, set a well care plan and assessments, and write reports of cases and incidents. (Davis, 2015)

· Digital/Technological Skills:  This skill specifically includes the ability to manage digital information, use digital devices and make use of eLearning (Sanchez, et. al, 2020). This will portray my skills in updating digital handover notes, use remote monitoring systems, and use assistive technologies to ease the workload. 

Reflection on my Personal Strengths and Areas that Need Further Development and my Employment Goals.
From my experience as a teacher who aims to be a social worker, I can tell that I am very patient and committed person where I do my best to reflect them in my classes and influence my students as well. I am really passionate not only about teaching my students but also about investing in them and coaching them. Also, I am knowledgeable and will do my best to be creative when giving my classes to help students understand and excel in it because it is their second language. Teaching/learning Arabic language is really tough and need efforts from teacher and students to let them be engaged in it and be on track and focused. I don’t find it hard to gain my students’ trust and I have ability to build respect between us. Collaboration is my other strength where I excellently collaboration with my team to excel and produce pleasing results. 
Regarding my weaknesses, I need to develop my computer and digital skills. My experience is bounded with simple skills such as sending mails and preparing PowerPoint presentations. However, being a social worker requires from me to be skill full in using digital devices. Another weakness is that I am workaholic person where I focus on work and others tasks more than on myself so I need to focus more on my personal life. So, I need to stick to the assigned working hours per day and stop worrying about work when being at home to maintain on an healthy and motivated environment. Finally, I need to learn to develop my time management skills to create a balances routine between work and my personal life. Being able to establish and effective time management skills and daily routine will increase my productivity and decreases my stress.
 



Employment Goals
My goal and mission as a social worker is to improve people’s lives and empower those who are living in vulnerable and oppressed environments. I would like to help my client in building their independence and self-confidence by offering them better opportunities to thrive and advocate themselves. From my teaching background and dealing with children, I would like to help children in specific and make a difference in their lives especially who are suffering. I would like to help them identify their potentials and exercise their rights. My other goal is to develop my professional development skills through attending workshops and training to develop my needed skills in this field. 

Personal Development Plan (PDP)

	
Learning and Development Need
	
Type of Development

	
Timescales
	
Who is responsible/Resources?

	
Comments 

	To acquire all the academic qualifications needed for teaching assistant.

	Have to accomplish the postgraduate programme in social work (levels 5, 6, and 7. 
	3 full years 
	· Social work England  
	Attending face to face classes depends on the university decisions

	Increase my volunteering hours social work agencies 
	This volunteering work will help me gain meaningful and hands-on experience in the real social work field. So, I will volunteer in one the social work agencies in my area.
	2 years 
	I will register and fill an application on the Do-it.org. it is a database of UK volunteering opportunities where we can find many volunteering opportunities according to preferable location, interest and field. 
	

	To improve my digital skills
to increase my knowledge and advance my proficiency in daily tasks

	I will attend intermediate and high level online courses to enhance my technological skills such as recording cases, documenting files and information for clients, using Microsoft Excel and platforms etc. to have more efficacies in my work. 

	1 year
	Will register in an online course to attend (level 2 and 3) and get a certificate at the end. 

Website:
www.freecoursesinengland.co.uk 

	

	To develop my time management skills to be able to accomplish all required tasks.

	Will use an application to set a schedule with an assigned time for each task to do and to write my own Eiesnhower Matrix and work on it daily.  This will increase my productivity and decreases my stress. 
	1 year
	Using an application (Rescuetime) on my mobile will help to accomplish tasks in time.
Using the Eisenhower Matrix
	Using the Eisenhower Matrix- long term change

	To have a balanced work-personal life 
	I have to stick to the scheduled working hours per day (8 hours) and leave work without worrying about emails, lesson planning or the activities I need to do. Leaving work at work is vital to have a healthier family life.

	3 months
	· Read book and article about having life-work balance. 

· Plot some personal time by using time Matrix




	Enhancing time management will effectively affect my workaholic nature.

	To peruse an ongoing professional development 

	Attending seminars, trainings, and workshops related to social field will keep me updated and prepared and will help me to be a good candidate for my future career.
	3 years (During my studies in the university)
	Will register in the CPD- NHS Health careers

	



Conclusion
In summary, the journey that will give me the chance to enhance my skills and open the door for better job and future is reserved. A social worker role is mainly to assist people understands, identify their potential, and aid them reach their goals and overcome life difficulties. The skills needed for being a social worker include active listening, critical thinking, communication, organization, advocacy, empathy, language, and digital skills. In this term, it is critical for individuals to be conscious to their strengths to build on it and identify their weaknesses to develop them. As for the personal development plan, each one should set it to identify their goals and objectives and the strategy to reach them aligned with the resources and the timescale.  
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