	
	
	



	
	
	



Vitalie Erhan 
Coventry 
03.10.1981
CV2 3JB  40 Valley Road
 vekerhan@gmail.com
 07467598303

Driver's License: Yes
Eligible to work in the UK: Yes

I had to work with customers to make sure that they received the correct service which they deserved. I also worked in the stockroom to make sure all of the stock was well-positioned and looked very professional. Due to the amount of experience, I had within the workplace I also had to take control of most of the employees and make sure the store was closed and tidied perfectly. During my time at Ascona  Retail Group. I became much more confident in the fact that I didn't have to just talk to the customers face to face but also on the phone, I was put towards the customer service sector more than anything as my customer service skills were very good. I believe that I feel very confident and comfortable when it comes to talking to the customer. 


Work Experience:
Assistant Manager  Ascona Retail Group
- Bedworth Service Station
206 Heath Road CV12 0BN
 December 2020 -Present 
· Built rapport with customers by providing a welcoming environment and facilitating easy, fast, and friendly customer service 
· Achieved a clean, organized service environment and maximized available stock within the by ensuring high merchandising standards to maximize visual appeal to customers
· Generated sales for the organization by upselling and facilitating accurate transactions 
· Processing payments.
· Ensuring stock levels are well maintained.
· Promoting store cards or special offers.
· Providing customers with information on pricing and product availability.
· Stock takes of expensive items in the store on a weekly base
· Date Checking
· Recruiting, training, supervising, and appraising staff.
· Managing budgets.
· Compiling and maintaining statistics and financial records.
· Responding to customer inquiries and complaints.
· Responsible for pricing and inventory control
Shift Manager SK Group
120 Far Gosford St, Coventry CV1 5EA
December 2019- December 2020
· Managing all aspects of food hygiene and store cleanliness
· Controlling costs on a day-to-day basis to improve profitability
· Motivating your team to promote efficiency throughout the store to achieve our company’s high standards
· Maintaining a strong brand image and service standards including uniform/presentation standards and our philosophy on customer service.
· Maintaining and developing product quality at all times

Delivery Driver Multidrop Amazon - Banbury 
February 2018 to December 2019 
3 Southam Rd, Banbury OX16 2DJ
Loading and unloading packages from delivery vehicles according to company guidelines.
 Delivering packages on foot or by vehicle to residences and businesses within a specified area.
 Communicate with dispatchers about deliveries before leaving the warehouse or store
• Upholding a positive brand image and providing excellent customer service at all times. 
• Delivering products safely and securely, avoiding unnecessary risks by adhering to all safety and security procedures.

Education
University Wales Trinity ST David Birmingham
Level 4 Certificate for Workplace 2021-Present

Languages
· English - Fluent
· Romanian-Expert
· Russian –Expert

Personal skills:
 • Managerial experience to some level 
• ‘Winning' / Can-Do Attitude & Self-Motivated 
• Good with Numbers 
• Excellent attention to detail
 • Strong character 
• Passion for Customer Satisfaction 
• High standards of work ethic and pride in your work 
• Reliable with excellent time-keeping skills.

Additional Information
I am a driven and ambitious individual that has experience working as an Assistant Manager in sales and retail. I also have experience working in stock control and stock rotation. I am a very punctual person and comfortable with being flexible in my working hours for business needs. My current ambitions are to obtain employment within a place that allows me to use my education, skills, and past experiences in a way that allows me to grow and advance - learning skills about business, starting from the company basics and working from there. I believe in ensuring every customer's shopping experience is enjoyable and that repeat service is key to maintaining a business and ensuring brand reputation. I understand the importance of being able to work under pressure, as well as begin able to behave like a professional (including dressing appropriately).









Cover Letter

Vitalie Erhan
Assistant Manager 
vekerhan@gmail.com
 07467598303
03.07.2022
Site Manager.
Dear Ms. Karen Barrat,
I have long admired Ascona Retail Group's work in Retail and I enjoy being part of the company I'm particularly impressed with Ascona how the company is growing in the past years. Working for an organization with such a great reputation is something I’m sure I’d find both inspiring and fulfilling.
I've been employed for 2 years as an Assistant Manager in Ascona Retail Group. I have gained a lot of experience during my position as an Assistant Manager and I believe I am the right candidate for this job as already know the correct procedure and policy which I work for.
Thank you for taking the time to consider my application.
Kind regards,
Vitalie

Job details
Salary
£25,000 a year
Job type
Full-time
Full Job Description
Bedworth Service Station
206 Heath Road CV12 0BN

Ideal Start Date:
Monday, June 27, 2022
Work Hours:
Based on a 40-hour week.
Salary:
£25,000
The Ascona Group has its UK headquarters in Pembrokeshire, which is one of Wales's fastest-growing counties. Ranking 7th in the UK Top Independents, this petrol forecourt operator is a leading independent in the petrol industry. The company operates and manages service stations throughout England and Wales. Retail network with annual sales revenues of over £200 million. In 3 years, it has grown from 2 to 59 sites. There are currently 676 employees in the UK, of whom 229 are located in Wales. The future looks bright for us as we develop our existing network and add new sites to the estate. Our estate is expected to grow to 300 sites over the next five years, so we will need to add more employees.
Title: Site Manager.
Reports to: Area Manager.
Location: Site based.
Job purpose:
To maximize the profitability of the site through the promotion of sales, and the control of costs. Further to ensure that the site operates at all times in line with the procedures as set down by Ascona Retail Ltd.
Key Responsibilities:
· Maintaining the highest standards on the site while meeting the company's performance specifications.
· Provide excellent customer service on a daily basis and promote this culture to the site team..
·  Control labor costs/hours within the agreed budget and staff the site fully.
· Make sure expenses are kept within agreed budgets.
· Utilize systems and procedures in an attempt to minimize stock and cash losses.
·  Open the site for trading at all times.
· Ensure that all hired on-site employees are trained in accordance with company training policies and other operating service station regulations.
· Ensuring a sufficient number of employees are "skilledly trained" to receive fuel.
· Ensure all site management is completed in a timely and accurate manner.
· Ensure all funds are deposited in accordance with established banking procedures.
· Ensure that every effort is made to optimize the supply of wet and dry supplies on site by liaising appropriately with relevant suppliers and headquarters.
· Guarantee that any disciplinary/nonappearance/complaint issues are overseen following the organization's arrangements and systems.
· Keep up with staff preparing, improvement, and inspiration on location to guarantee a good work space.
· [bookmark: _GoBack]Guarantee that fuel costs are reliably in accordance with course from Head Office while keeping a consciousness of neighborhood contender movement and answering rapidly to cost increments
· Report any fixes or support necessities on a convenient premise and guarantee that fast and effective arrangements are accomplished.
· Execute all advertising guidelines, planograms, item postings, and stock requesting strategies.
· Keep up with dry stock property on lplanogramsside concurred spending plan limits.
· Oversee and control dry stock item and valuing to accomplish target edges and limit squander levels.
· Guarantee all stock, invoicing and cost book exercises are kept up with precisely as per set down methods.
· Guarantee the security of all stock, money, and individual effects in the vicinity.
· Guarantee all site movement is agreeable with Ascona Retails Health and Safety Policy and is in conformance consistently with every single administrative necessity.
· Act always to ensure the security of the site.
· Act generally to safeguard all Ascona Retails resources upon the site and guarantee the appropriate utilization of such to boost the lifetime of the resources.
28 days Holiday - Bonus Package worth up to £2,500 per annum. Progression path within a growing business.
Bedworth Service Station
206 Heath Road CV12 0BN
Job Type: Full-time
Salary: £25,000.00 per year





	
	
	



	
	
	



