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The job I would like to apply for is a children’s assistant in palliative care at Acorns Hospice, Birmingham. The job description for this role requires the candidate to deliver holistic care to children and young people with a wide range of complex health needs, life-threatening and life-limiting conditions. As a healthcare assistant, I would be working under the direction of a registered nurse, providing personalised care to children and their families, while empowering them to make decisions about their care, and ensuring the child or young person's psychological and social needs are met, as well as their physical care. (NHS Jobs UK). 
To apply for this position, I need key skills relevant to this role. These include strong communication skills to effectively work with children, families, and healthcare professionals. This means I must listen well and be able to use nonverbal communication to address concerns sensitively while showing empathy and support.
In a previous job, I oversaw caring for deaf and blind young adults. This experience helped me improve these skills. I also understand the importance of empathy and compassion in recognising the emotional needs of children and their families while respecting their cultural beliefs and practices. For instance, while working at a Sikh daycare centre, I provided vegetarian meals that respected the dietary needs of children in the Sikh community.
To succeed in this field, I need to collaborate efficiently within the multi-disciplinary team. I also must support my colleagues when they face difficult situations. My experience as a parent to a 16-year-old autistic child has given me the experience to understand how to work effectively with healthcare professionals.
Emotional resilience is essential for this job. I must manage my emotions to handle the challenges of working with terminally ill children. I have built this resilience through my life experiences, which helps me stay compassionate and professional. This strength allows me to support my young patients and their families during difficult times. (capc, 2025).
By developing a personal development plan, I will be able to address my skill gaps in time management, computer skills and basic medical knowledge. I will need to self-reflect on my current skills and identify areas for improvement. (Perry, 2024).
Time management: I will track how I am currently spending my time and identify inefficiencies. I will learn and implement time management techniques and prioritise tasks effectively by completing a time management course with LinkedIn learning or Coursera. This can be done immediately as the online courses are approximately one hour and thirty minutes. (The BMJ, 2025).
Computer skills: I will gain proficiency in the Microsoft Office suite and Google Workspace within 6 months by completing a beginner course on Microsoft learn or Skills Share within 2 months. (LinkedIn, 2023).
Medical knowledge: I will acquire foundational knowledge in palliative care and first aid within 6 months by attending a first aid certification with St John's Ambulance or the British Red Cross within 2 months. (The BMJ, 2025).
I should also be aware of possible interview questions and how I will answer them effectively. Such questions could include the following:
 Why do you want to work in palliative care?
I am committed to making a profound difference in the lives of children and their families during challenging times. With unwavering resolve, I offer support and comfort, drawing from my experiences that emphasise the essential role of empathy and patience in creating a truly nurturing environment.
How would you handle a difficult situation with a child or family?
In addressing the situation, I would approach it with genuine empathy, taking the time to understand the feelings and concerns of those involved. By practising active listening, I would ensure that everyone feels heard and valued, promoting an open dialogue. I would maintain a calm, composed demeanour, providing reassurance and comfort as needed. Additionally, I would collaborate closely with my team, creating a supportive environment where they feel empowered and reassured.
What skills do you have that would make you a good fit for this role?
The skills I possess in communication, empathy, and teamwork are crucial for effective practice in palliative care. I have gained experience working with children in sensitive situations, which has enriched my understanding of their unique needs. To further support these needs, I am currently expanding my medical knowledge through a first aid course. This ongoing education will enhance my ability to provide comprehensive care. (Perry,2024).
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A key skill needed for the job of being a children's assistant in palliative care.

Introduction
This report aims to provide an examination of problem-solving skills specifically within the context of the health and social care sector. It will delve into the various challenges that professionals in this field often encounter and will articulate how the Johari Window model can serve as an effective tool for addressing and overcoming these challenges. Furthermore, the report will highlight the critical importance of improving problem-solving skills, not only for individual practitioners but also for the overall effectiveness of teams and organisations within the health and social care environment.

Analysis
Problem-solving is an essential skill for anyone entering the health and social care workforce, especially in paediatric palliative care. This area of care involves navigating complex and sensitive issues. Paediatric palliative care addresses a variety of challenges, including clinical, emotional, and social aspects. Effectively solving problems in healthcare allows professionals to identify issues, analyse them, and implement appropriate solutions. (care learning, n.d).

The Johari Window
The model is structured into four distinct quadrants that categorise information. These quadrants include an open area, wherein information is accessible to both the individual and others; a blind spot, characterised by information that is known to others but remains unknown to the individual; a hidden area, where information is recognised by the individual but concealed from others; and an unknown area, which encompasses information that is not known to either the individual or others. (Bitesize learning,2024).

Here, I will provide an example of how effective the Johari window can be.
 
When working with young adults with learning difficulties, one of the clients started to become attached to me and wanted to be with me all the time. As this wasn’t possible, the client became angry and aggressive with others. In this case, the blind spot was his traits or feelings that he was unaware of but were evident to others. Addressing this blind spot helped increase his self-awareness and reflect on his actions, with encouragement to share his feelings. It also expanded his open area, enabling him to recognise and express his emotions, which made it easier to understand the underlying causes of his attachment. (Sorenson, 2024).
The hidden area was his personal fears and insecurities he chose not to share, which contributed to this negative behaviour. By addressing these hidden emotions, he could see how his actions impacted relationships, and he began to adjust his behaviour as his unknown areas became apparent, his insecurities, included loneliness that he wasn’t fully aware of. When we got to the underlying cause, I could then help him develop healthier coping mechanisms and balanced relationships. (Berland, 2017).
The Johari window proved to be an essential tool in enhancing his self-awareness and communication effectively. This approach can be highly effective in resolving problems within the workforce, such as interpersonal conflicts among team members. By carefully identifying hidden areas and blind spots, colleagues can gain a deeper understanding of each other's perspectives and motivations. This enhanced empathy fosters a more collaborative environment.
Additionally, leaders benefit from this process by collecting valuable feedback from their staff about their management style. This feedback can highlight areas for growth and improvement, allowing leaders to make adjustments that enhance their effectiveness. Ultimately, using this method in problem-solving will contribute to a more positive team morale and increased overall efficiency in achieving collective goals. (Cliffnotes, 2025).
Conclusion
In conclusion, problem-solving skills are essential in the health and social care sector, as they empower professionals to tackle complex challenges and provide necessary support to individuals in need. These skills enable practitioners to critically assess situations, identify issues, and implement appropriate solutions that prioritise the safety and well-being of others.
In this sector, effective problem-solving is essential for addressing conflicts, managing emergencies and adapting to rapidly evolving situations. It contributes to clear and open communication, which is crucial for creating a unified approach to care. By employing structured problem-solving techniques, professionals can develop customised solutions that cater to the unique needs of individuals, all while ensuring a person-centred approach. This not only enhances the quality of care provided but also empowers individuals by actively involving them in the decision-making process, ultimately leading to better outcomes and increased satisfaction. This ability to thoughtfully navigate challenges can strengthen teamwork and collaboration among caregivers, further enriching the support network for those in need.
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Introduction
Using the ERA method (Experience, Reflection, and Action), I will provide a detailed account of my recent presentation and the invaluable feedback I received from my tutor. I will delve into my strengths and weaknesses, highlighting specific aspects of my performance that stood out. Additionally, I will evaluate the lessons I obtained from this experience, considering how these insights will shape my development and prepare me for a successful career in the health and social care workforce.
Experience 
I felt confident as I prepared for my presentation, believing I had addressed all the essential points. In the days leading up to it, I wrestled with concerns about sticking to the allotted time. To ease my worries, I decided that if I spoke at a faster pace it would allow me to complete my presentation in a timely manner. Unfortunately, this resulted in adverse consequences. I found myself rushing through the content and, ultimately, I ran out of time. This resulted in me having to skip over some crucial information and not fully elaborating on key sections of my speech. The feedback from my tutor was clear: I need to work on my time management skills. (LinkedIn, 2024).
Reflection
I experienced a multitude of emotions, ranging from deep frustration to a profound sense of disappointment, even bordering on feelings of failure. This arose because I neglected to heed the thoughts in my mind during moments of uncertainty. In response, I decided to take a step back and reflect on my strengths and weaknesses.  I came to realise that running out of time does not equate to personal failure; rather, it serves as a reminder of the areas that require improvement. It's completely natural to feel disheartened, yet each presentation offers a unique opportunity for growth. With that in mind, I understood the importance of staying motivated and committed to my journey of self-improvement.
Strengths
I showcased a deep understanding of my topic, which allowed me to delve into the most critical points with clarity and depth. My delivery was marked by a confident tone, even as I navigated the challenges of time constraints. This ability to communicate effectively is a significant strength, and I recognise that there is still room for me to refine this skill even further. (Lucas, 2022).
Weaknesses
Finding myself pressed for time during my presentation was primarily due to insufficient planning and a miscalculation of the duration required for each section. I overloaded specific segments with excessive information, which not only cluttered my delivery but also obscured key messages. Additionally, I failed to adapt my approach in the moment, missing opportunities to prioritise the most critical content effectively. Consequently, I was left with dwindling minutes to emphasise the crucial points that mattered most. (Covey, n.d.). 


Action 
To enhance my time management during future presentations, I will break the content down into clearly defined sections, each allocated a specific time limit.
To effectively rehearse these segments, I will practice each part multiple times, focusing on staying within the designated timeframes. This preparation will not only boost my confidence but also help me identify any areas that may require adjustment ahead of the actual presentation.
In order to streamline my message, I will prioritise the key points that resonate most with my topic, consciously eliminating any extraneous details that could detract from the main ideas.  I will pinpoint specific sections that could be abbreviated or omitted if I find myself running short on time, allowing for flexibility without sacrificing essential information.
To maintain awareness of my pacing during the presentation, I will use a timer or implement visual cues, such as a coloured card system, to track my progress. This will enable me to make real-time adjustments, ensuring I stay on track and cover all important points effectively without exceeding the allotted time. (MindTools, 2024).
By implementing these strategies, I will enhance my efficiency in my future role as a professional in the health and social care sector.
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