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Working with Others

This is about working effectively with a variety of people whether they are in your team or in the community.
1. Give me an example of a time when you have built new relationships with team members. 
For years I was a member of the young fire fighters (YFF) at Gorseinon fire station. I then went on to be an instructor in Pontarddulais fire station. I knew a couple of the fire fighters, but I still felt nervous about meeting the rest of crew. But more so as I now had the responsibility of being an instructor, and not part of the YFF team. During my first shift as a volunteer instructor I arrived at the station before 6pm to meet the other instructors / crew to get to know them and also familiarise myself with the station so that I knew my way around and where everything was kept. 
Once the cadets arrived I had to introduce myself and explain that I was going to be one of their new instructors. I had to build a relationship with everyone straight away by explaining to the cadets what work and exercises they were going to be carrying out, but also showing the rest of the crew that I was competent enough to carry out the role of instructor which is a considerable step from being a YFF. 
2. Tell me about a time when you have worked to resolve an issue that was negatively impacting your team, what did you do to overcome the issues?
Whilst instructing at Llanelli fire station a situation arose where one of the cadets would often be disruptive causing upset amongst the other members. At the end of the day they were here because they wanted to be and were keen to learn. 
I spoke to one of the senior instructors about my concerns, so we arranged to have a meeting with the individual. It materialised during the meeting that he was unhappy at school due to bullying, we spoke with his parents who were totally unware of the problem at school. They thanked us and said they would be contacting the school immediately to sort things out. The individual also thanked me for showing an interest and taking the time to speak to him. 

3. Tell me about a time when you have acted with sensitivity to someone’s feelings or well-being.
After instructing in Pontarddulais station I moved to Llanelli fire station where I instructed a group of cadets with some of Llanelli’s crew. 
On one of the evenings we gave a presentation to the cadets on road traffic collisions (RTC’s) showing the importance of safe driving and what consequences come of irresponsible driving or being distracted and not concentrating e.g. using a mobile phone.  There was nothing too graphic, but we did tell everyone that if they were not comfortable watching the presentation for any reason they did not have to stay in the room to watch. Everyone stated that they were happy, so we began the presentation. 
After about five minutes of the presentation one of the cadets got upset and asked if she could leave the room. I took her out of the room and tried to comfort her by asking if she was ok and gave her some tissue and water. She was still quite upset so I told her to go to the toilets take a little break and come back when she’s ready. I did not want to force her to speak to me about her problems if she did not want to, I just wanted to reassure her and make her feel comfortable. 
After having a few minutes to herself she regained composure and was able to return to the class. 
 
Commitment to Excellence
This is about adopting a conscientious and proactive approach to work and achieving and maintaining excellent standards.
4. Give me an example of when you have completed a task or project to a high standard and in the timeframe given.
On attending one of the weekly YFF sessions I was informed on arrival that I was going to be in charge of the ladder drills that evening. I explained to the group that the task had to be completed within an allocated time and to follow the commands when given.  The cadets had to run and get the hoses, set them up to a hydrant ensuring they had a branch for the end of each one, shout commands such as ‘water on number one delivery’, then having at least three cadets ready holding the end of the branch waiting for another cadet who would be in charge of turning water to shout back ‘water on’. Once another instructor would shout ‘water off’ I had to make sure all the cadets cleared everything up as quickly and effectively as they could.  
5. Tell me about a time when you have been unhappy with the standard of work being produced, how did you resolve the situation?
When on the drill ground it is important that cadets listen to instructors all the time as any moment the station could receive an emergency call where members of the instructor would have to leave instantly. 
One night on the drill yard a couple of the cadets were not listening and were messing around they were told the yard was not a play area and to behave themselves. We decided to split a couple of the cadets up by placing them in different teams, so that they would be less disruptive. 


6. Give me an example of how you have worked proactively to meet objectives.
The Pontarddulais fire station were having their open day and I volunteered to help out on the day. The station is a retained station which means it is only manned when they receive a call or on drill night. None of the firefighters could attend the evening before and were scheduled to attend the morning of the open day to set up. I could envisage a few issues with this arrangement, so I said I would attend the evening before to set up the room thus avoiding any last minute panic on the day. 
 

Commitment to Development and Communication
This is being about committed to and being able to develop yourself and others and to effectively communicate in a variety of arenas.
7. Tell me about the last time you learned something.
How to work well in a team and that communication is key to work better to complete a task. To be able to make decisions and solve problems and also to be flexible. 
8. Give me an example of when you have encouraged someone to improve.
An example of this was one evening on the drill ground where we had set up a ladder drill for the cadets practicing a leg lock and one cadet was feeling nervous because she was not sure if she could remember what to do. At first she was a bit apprehensive to go up the ladder to do the leg lock but I made her feel comfortable and reassured her that there will be two people footing the ladder the whole time she will be climbing and if she goes up and feel like she really cannot do it then she is under no pressure and to do what she feels comfortable doing. 
After talking and reassuring her, she eventually climbed the ladder, did the leg lock and said that she felt happier and more confident when she climbed back down. 
9. Give me an example of when your colleagues or team mates have learnt from you.
My officer in charge instructed me one evening to show the young fire fighters how to carry out a ladder drill. Due to my past experience having been a young fire fighter myself, I was able to pass on my knowledge to the young fire fighters ensuring that they carried all safety checks and took the matter seriously. 
My officer commended me for a job well done at the end of the session. 

10. Give an example of a time when you have had to communicate to a large audience, what did you have to present, how did you do it and how well did you think it went?
It was the cadets pass out parade where all family members and other members of the fire service came to watch the achievement of the cadets. The cadets had been practicing a drill ready to perform in front of this audience. 
When the day came I had to introduce myself to the audience and partly explain what the cadets had been training for and what they were going to be doing. I am not confident when it comes to speaking on my own in front of a large audience, so I was very nervous and started off tentatively but gained a little more confidence as I got into my stride. However, I was still very relieved when I had finished talking.  
11. Give an example of a time when you have had to work as a team and communicate instructions and ideas to one another to complete a set task.
After my introduction in the pass out parade (question 10) the cadets were instructed to take their positions to perform drill duties. The instructors also played a part in the drill but more just to be there in case they needed help or assistance. Each cadet had a different role and we made sure that there was at least one instructor on each station. Once the drill started we all worked together by communication and shouting orders such as ‘water on’, ‘foot the ladder’ and any other commands that were needed to perform the drill. 

 
Commitment to Diversity and Integrity
This is about understanding and respecting other people’s differences and treating people fairly and ethically.
12. Tell me about a time when you have acted with consideration of someone’s needs that were different to your own, e.g. working with a different age group, ethnicity, religion etc.
Whilst I was at the passing out parade chairs had been put into place so that family and friends could visit and watch what the recruits (YFF) had learnt in their weekly sessions. One person arrived in a wheelchair but there was no room at the front for them to fit in, but if they went to the back they would not be able to see. I could see that there was an adjusting partition door, that if I opened would deviate the problem. I secured the station managers permission to open the doors thus allowing the wheelchair user the same equal rights as the able-bodied people attending. 


13. Give me an example of when you have investigated the needs of someone that was different to you in cultural background, age, gender, religion, disability etc.
A few years ago, the fire cadet presentation ceremony and pass out was being held in Morristion fire station. One of the cadets approached me to say that their grandmother wanted to attend but because of her age and her muscles she was unable to cope with any steps, so she asked if there was anything I could do. I made arrangements to visit the station to check out the layout. There were no steps from the appliance bay to the drill yard, and only one small step into the ladies’ toilets. This information was relayed back to the cadet and her grandmother was able to watch the pass out without any worries. 
14. Give me an example of how you have taken responsibility for your own actions.
Everybody needs to take ownership of their own behaviour and the consequences of that behaviour. However, everybody makes mistakes. We once had a fancy-dress evening for the YFF with the £1penalty going towards charity. It was my responsibility to let all the cadets know therefore I informed them at the end of the previous session. However, one cadet was off ill and forgot to inform her and she turned up in uniform. At first, she was upset and quickly apologised to her and my officer in charge. After a little reassurance and a few rice crispy cakes she soon came around. 
15. Tell me about a time when you have been trusted with a task or information that was sensitive.
Whilst instructing at Llanelli fire station one of the female cadets confided in me that she felt very confused about her sexuality. She felt comfortable speaking to me being the only female instructor and closer to her age. I advised her that maybe she should speak to an organisation that could help her with her emptions, or even go and see her GP for support. I felt flattered that she was able to trust me with this sensitive information. 
16. Give me an example of how you have promoted the values of a group or organisation that you belonged to.
I have applied for a number of part time and weekend jobs and always inform them that I have experience in working as part of a team through my young fire fighter and instructor role. They enable you to develop confidence and personal skills along with a qualification. You make lots of new friends, learn about the Fire Service and their values and mission whilst also having fun along the way. 
 





About yourself
This is about the person.
17. What profession do you hope to go into after your degree?
After finishing my degree in University, I would like to get a job with the Fire and Rescue Service. 
18. What skills and characteristics do you possess that would make you right for that profession?
I believe that I poses the relevant attributes required to become a fire fighter, many of which I have gained through my involvement with YFF. I have learnt to work well in a team which is key for this profession. My fitness is very good as I do fitness in university once a week but also attend the gym 3 – 4 times a week. I am constantly working on my communication skills to become more confident. But more than this, I have passion for this job something I have always had.  
19. What have you done to prepare for that profession?
I have been a young fire fighter since the age of 13 and a YFF instructor from the age of 16. I am now also taking my studies for a public services degree, and very passionate about joining the Fire Service. 
20. Why do you think you are the right person for the job?
 I have the passion, drive and determination to achieve my goal in becoming a full-time fire fighter. I know it is a tough profession to go into and you must possess a multitude of skills to become one. You also require having the correct personal character to respectfully represent the department and the profession. All of these I believe I possess or am working on to improve. 

image1.png




image2.png




