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Introduction
In this report will be described communication, models of communication, communication skill and disadvantages and modern technology.
2. Models of communications.
There are three models of communication which I want to discuss about: Shannon Weaver model, Berlo’s model and Schramm model.                                                                           2.1 Shannon Weaver model of communication.
Linear and technological model communication also known as a “mother of all models” was published in 1948 in Bell System Technical Journal by Claude Elwood Shannon and Warren Weaver.                                                                                                                         According to Shannon and Weaver this model contains six parts which are: sender, encoder, channel, decoder, receiver and noise. Person who is creating, sending a message and choose the channel is a source or sender. Person who is using the devices which are changing message in signals or a data is a transmitter or encoder. The way which is used by sender to send the message is called channel. Device which is changing signals in message is the receiver or decoder also can be the person who have the message. The physical obstacle which is disturbing receiver to get the message is a noise.                                  From the beginning this model was created to reform telephonic communication and to reduce the noise. After W. Weaver adjusted it for all kind of communication. Main concept of Shannon Weaver model is an idea of creating and sending a message using an encoder to deliver the message for receiver. Also need to be a noise according to the model.
For example, I will use case study called Pedro and Maria. In this case Pedro is a building worker on site and Maria his wife called him and asked to buy the chicken on his way home. When he came home Maris asked him where the chicken and Pedro is explained that he heard word kitchen instead of chicken. This case shows Shannon Weaver model as we have Pedro (receiver), Maria (sender), message and the noise from the building.
Advantages of Shannon Weaver model:                                                                Communication would be more effective if there were no noise.                            Disadvantages of Shannon Weaver model:                                                                        There is no place for feedback.

2.2 Schramm’s model of communication.
Schramm model of communication have common sense with the Shannon Weaver model of communication, and it been created in 1954 by Wilbert Schramm. Same as in Shannon Weaver model Schramm model has essential past such as sender, receiver and message. In the Schramm model sender holds an important role because is tarting the communication process by transforming the thought in information. The main responsibility for receiver is to understand the message from the sender. If the receiver is nor able to interpret the message that information has no sense. Message is also an essential part of the Schramm model. According to Schramm every person has a different culture, level of intelligence and background that why individuals transform messages in different way.
Difference between Shannon Weaver model and Schramm is the feedback. In Schramm model without feedback from the receiver communication is not completed.
2.3 Berlo’s model of communication.
Berlo’s Sender-Message-Channel-Receiver model of communication has been described by David Berlo in 1960 and same as Schramm model have roots from Shannon Weaver model. This model describing factors which have effect on the parts of effective communication. Berlo’s model contain 4 components which are sender, message, channel and receiver and also explain the communication process.                                                                              Two of the components are the sender (who create and send message) and receiver (who receive the message). Both of them needs to have similar following factors to make communication between them useful:
· Knowledge – awareness with the matters of the message does the communication better.
· Communication skills – personal communication skills such as to present, to write, to speak, to read and to listen plays an important role in communication. Depend on the level (good or not) communication could more or less effective.
· Social system such as place, beliefs, religion, situation, values, rules, laws etc. have impact on the sender’s way of producing a message.
· Attitude – the person’s manner which is makes the effect on message. The sender attitude to receiver and system makes the meaning and effect on the message.
· Culture is important factor for better communication, because persons who belong to different cultures could create the message which could be offensive in another culture
Message as a component of Berlo’s model is the essence being sent by the sender to the receiver. Main factors which are affecting the message are follow:
· Elements are nonverbal sign like language, gesture which are coming with content
· Content – is the matter in the message
· Structure – way of the message been created affecting success of the message
· Treatment – is the approach in which message has been delivered o receiver and also impacts the feedback from the receiver
· Code is the way in which the message is sent.
Channel is the way have been used to deliver the message. There are 5 human being senses, which are ways for effective communication in general: seeing, tasting, hearing, touching and smelling.
Disadvantages of Berlo’s model:
· People must be on the similar communication level but is not always true in the real life.
· No place for noise and feedback
· Does not explain communication barriers 
For example, I will use the study case “Professor and the village”. English professor lives Welsh little village, where were people mostly uneducated. One night in his house starts a fire. He asked for some help from village people, but they did not understand him as he was using more academical words. Here village people are receiver and different level of speaking and understanding is barrier of communication.




3. Communication skills 
3.1 Verbal communication
Communication between people always had difficulties, what we are saying not all the time have been understood right or understood at all. Communication skills (verbal, non-verbal, listening) are tools for improvement of communication.
3.1 According to Quintanilla, K. (2014) verbal communication includes both the words we use and the filler we use. Language is used to create verbal messages. Accurate verbal message interpretations from others are necessary for effective communication since meaning is co-created. If not, people won't understand the meanings of the words you use to convey. As a professional, you must use language effectively and develop your ability to decipher the messages of others.                                                                                      Verbal communication contains two parts: oral or speaking and written. Oral skills are based on some characteristics such as eye-contact, clarity, sincerity and empathy.
Writing skills are very important too as we need to use acceptable words and be aware of your audience. Using formal language when writing to someone you don't know; avoid using slang or everyday language and adhere to all letter-writing conventions.
3.2 Nonverbal communication. 
Nonverbal communication also known as body language is a source how we communicate in nonverbal way, and it support verbal communication. Quintanilla, K (2014) states that nonverbal communication have following purpose: to represent emotions, to show individual personality; to transfer interpersonal relationships and to support verbal communication. The main elements of nonverbal communication are body language and silence.                                                                       Body language contains following elements: 
· Space most people have their own feeling of personal space and by body movements sending a message when that space has been interrupted.
· Posture means how we are sending message of how are feeling by body pose
· Appearance – is the way how we communicate by presenting ourselves, by how we are dressing, how we talk we are sending and supporting our verbal message
· Touching is also an important nonverbal form of communication. We need to be very careful as a lot of negative messages we can create. Also, in different countries and cultures same forms of touching could be interpret differently.
3.3 Listening
Listening is usually named as disregarding skill as we know how to speak, read and write, but not to listen.                                                                                                                           “Unless somebody listens to the message and understand it, there is no communication, only noise.” (Stanton,2009). 
According to Griffins, B. (2014) ability to be a good listener is helping in all aspect in our life. Active listening is the way to understood better what another man is saying and it’s needing discipline and attention.                                                                                                                  Main purpose of the active listening is - need to be understood, need to receive the information, need to provide support and to cooperate with other persons. Active listening grounds on the next rules:
· Interest – it is helps when you have common interest
· Preparation – active listening asking for attention, to be more listening
· Critical listening – based on critical thinking and interest.
· Keeping open mind- ability not put stereotypes on the persons
· Help the speaker – sometimes person could lose attention or feel not listened, but this does not mean to take over the conversation.
· Avoid distractions – as it said do not do something what may interrupt the speaker.
· Reflect back – that prove you are listening.
There are three types of listening: critical, informational and empathetic. According to Quintanilla, K. (2014) empathetic listening is an ability to hear the person’s information without judging him. Trying to put yourselves in the place of speaker and listen to him with empathy that how you improve your listening skills.
4. Disadvantages of modern technology.
Modern technology has some disadvantages specifically like cyber bulling, data or identity theft and social interaction.                                                                                                                                           Online bulling became one of the major disadvantages of modern technology, as everyone can make online false profile and be untraceable. That create a discomfort as no one is protected from this kind of bulling. (Ahmad, 2016).                                                                                                                   Identity theft is also a big problem in the modern world. With the popularity to share everything what is happening in our life online, growth the chance that our personal information could be easy stolen. Social interaction is another disadvantage of modern technologies. As smartphones, internet and social media gave a people a simply way to communicate online and people starts to lose interest in meeting on face to face.
Conclusion
Communications is a very crucial skill in our life, as without it we can not success in personal and business live. All the models and skills what we learned give us an opportunity to make our life more stable and comfort.
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