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TASK 1: Compare Two Job Adverts
1st job advert:
Apollo home healthcare (2026)
Healthcare assistant-Harborne. CV -Library
2nd job advert:
First Choice Selection Ltd (2026)
Support worker-Private Foyle. NI Jobs

The two job adverts are for a healthcare Assistant with Apollo Home Healthcare and a support worker with First Choice Selection Services. Although the job title are different slightly, both roles focus on providing high quality person-centred care to individuals who require support with their lives.
One of the main similarities between the two adverts is the emphasis on communication skills. The healthcare Assistant role requires excellent communication when supporting a young adult with spinal cord injury, while the support worker role highlights the importance of building positive relationships with individuals, families and colleagues. Effective communication is essential in both roles because it helps develop trust, ensures care plans are followed correctly and promotes the wellbeing of the individuals receiving support.

Both roles also require applicants to show compassion, patience and reliability. The Healthcare Assistant advert states that applicants should be proactive, confident and able to encourage independence, where the Support worker advert looks for someone that is patient, resilient and committed to delivering personal centred care. Both employers expect staff to support individuals and encourages them to achieve their personal goals and maintain independence.
Another shared requirement is a commitment to professional development. Both organisations provide training to develop staff skills and ensure so that they can safely support individuals with complex needs. This shows the importance of continuous learning within the health and social care sector.
One major skill I would use in my future employment is effective communication. As a Senior Support Worker, I have developed strong communication skills by working with children, families, social workers, teachers and healthcare professionals.  Good communication allows me to understand individuals needs, report any concerns accurately and network with other professionals to provide safe high-quality care. It also helps me build trusting relationships with the people I support, this makes them feel respected, listened to and valued.
Overall, both job’s adverts highlight similar skills and knowledge, including communication, compassion, teamwork, promoting independence and ongoing professional development. These skills are very important within health and social care  and will continue to support my future career progression.
TASK 2: Self-Assessment
A SWOT analysis is a useful tool that helps individuals identify their strengths , weaknesses, opportunities, and threats. Completing this analysis has allowed me to reflect on my current skills, identifying areas or improvement and to plan my future career development with the health and social care sector.
Strengths:
One of my greatest strengths is my experience. I have worked as a Senior Support Worker in a Children’s residential home for approximately eight years. (NHS England, 2024) During this time I have developed excellent communication, leadership and problem-solving skills whilst supporting children with complex emotional and behavioural needs. My role requires me to work under pressure, make professional decisions and maintain high standards of safeguarding and care.
I am also compassionate Patient and resilient. These qualities enable me to build positive relationships with young people, their families and other professionals. I understand the importance of treating every individual with dignity and respect while encouraging independence and personal development. Another strength is my willingness   to learn, while studying for my CertHE in Business Skills for the Workplace.
I have developed my academic writing, research and time management skills. Balancing University studies with full time employment has improved my organisation and commitment to achieving my goals.
Weaknesses:
Although I have many practical skills, I recognise there are areas where I can improve. One weakness is my confidence when delivering presentations to groups. I sometimes feel nervous when speaking in front of others, even though I understand the subject well. Another weakness is balancing work, study and my personal life. Working full time while completing University assignments has occasionally made meeting deadlines challenging.
However, I have learned to plan my workload more effectively and seek support when needed. I would also like to improve my digital skills, particularly using Microsoft Office and presentation Software. As technology continues to develop within health and social care, improving these skills will help me become more efficient and confident.
Opportunities:
There are many Opportunities available to support my career development. Completing my university course will strengthen my qualifications and improve my employability. It will also provide opportunities to apply for more senior positions within health and social care. The healthcare sector offers continuous professional development through specialist training, leadership courses and safeguarding qualifications. These opportunities will allow me to develop my knowledge and progress into management or leadership roles in the future. My existing experience also provides opportunities to work in a variety of settings, including residential care, community care, healthcare organisations and specialists support services.
Threats:
The main threat to my career development is maintaining a healthy work life balance. Working long shifts while studying can be physically and mentally demanding. Without effective time management, this could affect both my academic performances and wellbeing. Another challenge is the changing nature of health and social care. New legislations, policies and care standards require professionals to continuously update their knowledge and skills; However, I view this as a opportunity to continue learning throughout my career. Competition for Senior support roles may also increase as more people gain qualifications and experience. Continuing my professional development will help me remain competitive within the sector. 
Evidence of readiness for employability and Personal Advancement:
I believe I am well prepared for future employment because I have combined practical experience with academic learning. My current role as a senior support worker has allowed me to develop leadership, communication, safeguarding, teamwork and decision-making skills while supporting vulnerable children. Throughout mu University studies, I have improved my research report writing and critical learning skills by completing assignments and business projects. These experiences have increased my confidence and demonstrated my ability to manage completing priorities effectively. Feedback from colleagues and manager recognise my professionalism, reliability and commitment to delivering high quality care. I take pride in supporting individuals to achieve positive outcomes while maintaining a safe and caring environment. overall, this self-assessment has helped me recognise both my strengths and the areas I need to improve. By continuing to develop my knowledge, practical skills and confidence, I believe I am well prepared for future career progression within the health the health and social care sector. 



TASK 3: Personal Development Plans
Employment Goals:
Following my SWOT (MindTools.n.d,) analysis, I have identified both short term and long-term employment goals that will support my career development within the health and social care sector. My short-term goal is successfully complete my CertHE in business skills for the workplace while continuing to develop my knowledge and skills as a senior support worker. I also aim to improve my confidence in delivering presentations and strengthening my digital skills by becoming more proficient in Microsoft Office and other workplace software. These improvements increase my confidence and effectiveness in both academic and professional settings.
 My long-term goal is to progress into management position within health and social care, where I can lead teams, support staff development and contribute to improving the quality of care provided to vulnerable individuals. I would also like to continue studying to gain additional qualifications that will support my career progression and increase my opportunities for promotion.

 Personal Development Plan 
To achieve these goals, I have developed a personal development plan with clear actions and timescales. Over the next six months I will continue practising presentation skills by participating in university activities and seeking constructive feedback from tutors and classmates. I will also complete online training to improve my digital skills and increase my confidence using workplace technology.
 During the next 12 months I will continue attending mandatory workplace training and additional professional development courses to strengthen my leadership, safeguarding and communication skills I will regularly review my progress discussions with my manager personal reflection and feedback from colleagues.
Success will be measured by successfully completing my university course, improving my presentation confidence, developing my digital skills and  continuing to receive positive feedback within my workplace. Achieving these goals will support my ambition to progress into a leadership role and continue providing high quality, personal centred care.
References:
Apollo home healthcare (2026) healthcare assistant Harborne available at: 
(Apollohomehealthcare.co.uk)
First choice selection services (2026) support worker private available at (Firstchoiceselectionservicelimited.co.uk)
NHS England (2024) healthcare support worker available at: www.healthcarecareer.nhs.uk
Mindtools (n,d) SWOT Analysis available at: www.mindtools.com/aaiakpy/swotanalysis








