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Introduction 

This report will present the study of how changing digital communication technology effects ways of personal communication between individuals currently and for years to come. Digital communicative technology has had both a positive and negative effect on people and culture, when communicative technology advances and changes lives are changed with it. communicative technology is always advancing and such changing the world around us by finding new ways of thinking and doing normal things differently. Historically communications have always advanced to be faster, more reliable and easier for everyone to use and understand this can be seen over thousands of years from smoke signals to letters to Morse code to early wired telephones then to the first computers and now to smart devices such as iPhone and Android mobile devices (Rogers, 1986). 

They reason that I have chosen to conduct further study into this area is because I see that digital communicative technology is used constantly by almost everyone every day without question and I would like to explore what are people’s opinions of having their lives almost centred around their personal digital communicative technology’s (Gupta, 1999). To conduct further study into this chosen area I have conducted three interviews with three different people over a twenty-minute period for each participant. The three participants that I chose were all of different backgrounds I chose two full time university student, one part time university student and part time worker for the study. 

Procedure 

The approach used towards this research was a qualitative approach this approach was used so that any trends in the data from thoughts and opinions could be uncovered with any issues being analysed to find the rout of the problem. There are many types of qualitative methods that can be used for analysis however there are five all encompassing qualitative methods that can be used and should be considered for a report (Grbich, n.d.). The first is the Ethnographical method which is focused around context and culture through immersion of a said culture through living a different life with the people that you are analysing; this method uses observations and interviews as a method of data collection. The second method is the Narrative approach this method is baes around the experienced of individuals and sequences of events, this method uses the experiences of only very few individuals within its process with a sample size of only one or two then uses their stories and documents from these individuals as a way of data collection. Third there is the Phenomenological approach, this is the approach which I have used for this report because it is focused around people’s experiences with a phenomenon of which I believe the evolution of digital communicative technology is an unprecedented phenomenon that is continually ongoing and forever changing. The sample size of a normal Phenomenological study is between five and twenty-five individuals and have only uses interviews as a form of data collection. The penultimate method of qualitative data collection is the Grounded Theory this method is focused upon developing a working theory from grounded field data and also having a large sample size with a usual minimum od twenty individuals and a maximin of sixty. For this method of data collection interviews are conducted and then followed by open and axial coding. The final method of qualitative data collection is a case study and is base around either an organisation, entity, individual or an event, this method has no pre-set sample size and uses a combination of interviews, documents, repots and observations for collecting data (Sapsford and Jupp, n.d.). 

The procedure for data collection was to first decide on if I was going to conduct a structured or an unstructured set of interviews, I did consider both approaches initially as I was unsure of which would work best for my interviews. Then the decision was made to take a structured approach as I felt it reflected the topic of the interview much better. This then allowed me to get the information that I desired without having to heavily direct the conversation in a certain direction that would have caused break in the flow of the interviews. Following this I then thought about and decided on what questions that I was going to ask the intervened participants. The questions that I chose to ask included such questions as “What is your most used for of digital communication?” And “Do you think that digital communication is a benefit or negative to today’s society and culture?”.

The next step in the data collection process was to choose different people to interview to gather different perspectives on my chosen subject, the first individual I chose was an average user of digital technology on a daily bases, the second individual chosen was much less prone to using digital communicative technology on a daily bases and the third was an avid user and used digital communicative technology for both personal use as well as for work related purposes. Following this I conducted and recoded the interviews then continued to transcribe each interview accurately for them to then be broken down and analysed. The interviews were analysed by first separating the answers to each question on the interview into different tables with each table containing an answer from each participant, for example the first table contains the answers of each participant for the first question and so on for each of the following six tables. Then from the answers given I then interpreted the meaning of each other the answers in the next column and finally after looking at all of the interoperated meanings I found emerging themes or common concepts across all of the data and placed this into the third column (Lapan, Quartaroli and Riemer, 2012). 













Data Presentation and Findings 

From the data collected there was six emergent themes that I was able to see from the data analysed in this section there will be justification for the themes through the use of quotes from the interviews conducted. 

The first theme was, (1) Technology provides a unique experience for each user based of their wants and needs then accommodates them. This conclusive theme was reached as each answer given from the interview such as “always changing out there so you have to spend a lot of time on your phone so you can stay up to date”. This means that people will always come back for more to see new information and experience new things through their customized screens. 

The second theme was, (2) There is many different forms of digital communication that contains the same information in different formats. This theme results from the candidates either being on many digital communicative applications or only using a single app as it contains all the information that can be found on others, “only one I use is Facebook you know because everyone is on there, I don’t see the point in any others because it’s all just pointless information”. This may mean that many people will view the same information multiple times without being aware of it. 

The third theme was, (3) The earlier you begin to use digital communicative technology the more comfortable you become with it meaning you are more likely to continue using it. This is shown by participants growing up with technology from a young age of “11/12” and continuing to use it more and more until the present day without thought. 

The fourth theme was, (4) digital communicative technology is the easiest form of communication. This is visible from the age of when the participants began using digital communicative technology and also from but also from the capabilities that technology has for reaching people and showing them information “it’s helpful for my business lets me spread out and reach a larger number of people and get noticed much easier”. 

The fifth theme was, (5) digital communications are removing any personal feeling from communications between people. This is seen by individuals choosing to communicate through an easier medium for people “much easier for me saving me time.” This shows that people value their own time more so will have multiple conversations at once through digital communications instead of one face to face conversation.  

The final theme was, (6) digital communicative technology are making people eager to interact with each another. This is seen as it has become possible for any person to get in contact with another and voice their opinions for anyone who wants to hear them,” it much easier you know to start a conversation with someone and find people with similar interests and likes to you to find further people to connect with”. This means that everyone has a voice to air their opinions and views to others. 






Conclusion 

From the process of data collection and analysis i feel that there were many things done well such as the way the interviews went and the verity or responses I received from the interviews, I also feel that there was good use of the data collected for it to be analysed in the time given to conduct the report. In reflection if there was an opportunity to repeat the report there are some factors that would be changed to yield a better set of results, on repeat there would be more individuals involved in the interviews so that more responses and views could be used for analysis. If given the opportunity I would have changed the methodology for data collection from the current one used to an Ethnographical methodology so that I would be able to see first hand how other individuals interact with digital communicative technology on a daily basis (Schensul and Lecompte, 2013), (O'Reilly, 2009). 
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Interview stylings and considerations 

Introductions
Hello, this is an structured interview for you to answer honestly. This interview is being recorded for it to be transcribed and analysed at a later date.
Is this okay with you?
This interview is on 
How will changing digital communications effect ways of personal communication in future years to come? 
And from this I would like to know- 
what are your experiences with digital communications in comparison to present day to what you think communication will be in future years to come? *	
Prompts 
· What happened next?
· What do you think will happen next?
· How does that make you feel?
· How would you react to this?
· In that moment what stood out to you?
· I think that I understand what you are saying, your saying that…

Ending the interview
Initially do not stop allow the conversation to flow,
Thank you for your time this has been a great help. 
Is there anything that you would like to mention before we finish they interview? 
 
Structured notes: 
1. How often during the day do you use technology as a way to communicate? What do you use?
2. What is your most used form of digital communication? Why do you choose to use this over other forms of digital communication?
3. At what age did you start using digital communication more that verbal communication?
4. Do you think that digital communication is a benefit or negative to today’s society and culture? What effects do you think it well have? 
5. What do you like or dislike about digital communication?
6. Do you think that people are more likely to choose digital communication over personal communication? Why?





Interview transcripts 
Interview 1
Researcher: hello this is researcher George parker conduction interview 1 of 3, participant do you understand that you have given me permission to record you and to use the information towards further research and analysis?
Participant: yep, sure that’s fine.
Researcher: are there any queries or questions that you would like to bring up before we begin?
Participant: umm nope
Researcher: this is interview number 1 of three, during this interview we are going to be talking about digital communications and people’s relationships with such. We will begin with question 1, participant and you ready to begin the interview?
Participant: yep, I’m ready. 
Researcher: how are you feeling? Is everything okay for you?
Participant: yeah, I’m good, yeah
Researcher: great, okay the first question is How often during the day do you use technology as a way to communicate?
Participant: say probably, um at least 6 hours through ought the day. Depends on what type of day I’m having seen if I’m in lectures ill use in obviously, if I’m talking to people about different stuff looking for different research you ‘know lecturers different people depends on what the day entails. You ‘know a variety of different things.  
Researcher: so, what type of digital communications do you use?
Participant: um I could be like on my phone like Facebook messenger, snapchat, Instagram em twitter I use but not really. Tinder because obviously I’m single. Messenger, phone call but that’s obviously social networking, you know can obviously spread them across my phone, my iPad and that. 
Researcher: okay that’s great, what is your most used form of digital communication?
Participant: probably my phone I would guess, probably because its easy to hold onto next its my iPad and my laptop. 
Researcher: why do you choose to use your phone over your iPad and laptop?
Participant: probably because it carries easier in my pocket you know. Its nice and easy, can call people and all that then obviously you have 3g and 4g now so if someone messages you on Facebook you can talk quickly instead on waiting to connect and so on, so you know you can contact people for different areas. Most people like to be contacted through Facebook and Instagram and snapchat and everything or over text message like 
Researcher: okay, at what age did you start using digital communication?
Participant: so probably like had my first phone when I was say in year 6 so maybe like 11,12 and then it was just like a small handheld Nakia brick then it’s gone up since like 16 or so, you know I had and iPhone and just hand an iPhone from there and Facebook when you could and then snapchat and all that then just slowly builds.
Researcher: at what point in your life did you phone at the time become more used then verbal communication?
Participant: I would say probably when I left school you know going into collage and obviously now university people don’t really speak to people like everything is done through messenger so if you want to like to ignore someone you can just like ignore them. 
Researcher: do you think this is a common factor containing to social media and communication?  That it’s a lot easier to ignore people?
Participant: yes, you know if you don’t like someone and they message you just say I read the message, but I was busy at the time. Or if you want to reply to someone quite quickly it can be good
Researcher: do you think that digital communication is a benefit or a negative to yourself and towards society?
Participant: well I quite like it you know you can speaker to people miles away or across the world you can use it to find things you might want to do you know places to go and do things. 
Researcher: so, I think I understand what your saying, what you are saying is that the type of communication depends on the person 
Participant: yes, so if people want to spread a rumour about someone social media and digital communication is a good way to do so. If you looking to say run a business its good because you can engage with a large variety of people. 
Researcher: okay thank you very much, what do you like and or dislike about digital communication?
Participant: well you know sometimes its nice to talk to people face to face instead of messaging them when there across the room. Its actually good to have that one to one feeling with someone but if that isn’t possible digital communication will help a bit so you can contact the person.  I use it for work and different bits and bobs you know but its very personal you know?
Researcher: yes, right so the final question is do you think people are more likely to choose digital communication over personal communication? 
Participant: yeah because I think it makes it a lot easier for people you don’t even have to leave your house to start a conversation you know, you just pick up your phone and start a conversation and that’s it. 
Researcher: would you say this is true for you personally? 
Participant: to a certain extent yes, if I haven’t seen a friend in a while ill message them on social media to then go for a drink or something somewhere but if I see them often, I won’t use it that much at all so that personal contact is still there. 




Interview 2 
Researcher: hello, are you ready for the interview to commence?
Participant: yes, I am.
Researcher: good, the first question of the interview is how often during the day do you use digital technology as a way of communication?
Participant: as little as possible, at maximum an hour maybe. As little as possible I do try to stay off it. 
Researcher: why do you use digital communication as little as you do?
Participant: what’s the point? When you can just go up to someone and talk to them if someone’s there just talk to them you don’t need to spend it messaging them on our phone. 
Researcher: what about when going up and talking to someone isn’t an option?
Participant: well ill have to wont I. ill use it then you know but I prefer to use it as little as possible, I just can’t stand it people can be very two faces or snakes and lying all the time. There’s so much going about with fake news and that its just horrendous like.
Researcher: what forms of digital communication and social media that you use do you use most often?
Participant: well the only one I use is Facebook you know because everyone is on there, I don’t see the point in any others because its all just pointless information. On Facebook you can lock your profile so nobody can see it to stay private from everyone so you can keep yourself low key. 
Researcher: at what age did you start using digital communication more than verbal communication or do you feel that you have not reached that point yet?
Participant: only recently I use it more, but I don’t see the point in it I only use it when I need to as a necessity to keep in touch with others as like a last resort sort of thing. 
Researcher: do you think that digital communication is a benefit or a negative to yourself and to society and culture as a whole?
Participant: I don’t think it gives any must to the world, people on there phones you know what’s wrong with talking to people
Researcher: what do you like or dislike about digital communication? 
Participant: well I don’t like the amount that people post like you might as well be living with some people with the amount you see of them online like. You know if you want to keep stuff to a minimum keep it to a minimum like I do, I don’t really port I just use it as a way to keep in touch with people that are far away from me. 
Researcher: do you think that people are more likely to choose digital communication over personal communication? 
Participant: yeah, I think they are you know just takes it easier for them it’s the easy way to do things and the easy outer is not the best always as the hard way might give better rewards from them. 

Interview 3 
Researcher: hello, right this is interview number 3 are you ready to begin? 
Participant: yes, I’m ready
Researcher: what is your most used for of digital communication?
Participant: its split really, I use Instagram, snapchat, Facebook and twitter all of them a lot during the day
Researcher: why do use these forms of digital communications mediums to communicate?
Participant: its easy, it means I always have a way to get in touch with people. Some people don’t have some apps so if I have a few of them ill be able to find a way to get in contact with people usually pretty easily. I use twitter and Instagram a lot for promotion as I have my own massage business so it’s a good way to promote myself and make sure that people see me and all that. 
Researcher: how often during the day do you use digital technology as a way to communicate? 
Participant: probably at least 8 hours minimum, things are always changing out there so you have to spend a lot of time on your phone so you can stay up to date, so you know what’s going on like you know the worlds changing every day. 
Researcher: what age did you start using digital communication more than verbal communication? 
Participant: probably say 11/12 when I first got Facebook then the built into using Instagram and snapchat and the life just went on from there as a natural progression of using digital communication more and more. As you get older use it more and when use it for work you then use it a lot more too.
Researcher: would you say that digital communications are a benefit or a negative for today’s society and culture?
Participant: id says its good you know it’s helpful for my business lets me spread out and reach a larger number of people and get noticed much easier and get more business, it have a very positive effect on me and my business it make life easier that say making 20,000 leaflets to promote yourself or just one post at the right time online its much cheaper and better for business I think. 
Researcher: what do you like or dislike about digital communication?
Participant: umm you know its so easy to connect and conduct business online making me like much easier for me saving me time. 
Researcher: do you think that people are more likely to use digital communication over personal communication? 
Participant: yes, I think so just makes it much easier you know to start a conversation with someone and find people with similar interests and likes to you to find further people to connect with.


Data analysis tables 

	Voice of the participant 
	Meaning interpretations 
	Emergent themes/ concepts 

	At least 6 hours through ought the day. Depends on what type of day I’m having seen if I’m in lectures ill use in obviously, if I’m talking to people about different stuff looking for different research, lecturers different people depend on what the day entails. A variety of different things. (1)
	Usage varies depending on the needs of the user. 
	(1) Technology provides a unique experience for each user based of their wants and needs then accommodates them.

	as little as possible, at maximum an hour maybe. As little as possible I do try to stay off it. what’s the point? When you can just go up to someone and talk to them if someone’s there just talk to them you don’t need to spend it messaging them on our phone. (2)
	Preference to communicate with others face to face. 
	

	probably at least 8 hours minimum, things are always changing out there so you have to spend a lot of time on your phone so you can stay up to date, so you know what’s going on like you know the worlds changing every day.  (3)
	digital communicative technology always provides new information for a user to view 
	




	Voice of the participant 
	Meaning interpretations 
	Emergent themes/ concepts 

	Facebook messenger, snapchat, Instagram, twitter, Tinder, Messenger, phone calls spread across my phone probably because it carries easier in my pocket you know. It’s nice and easy, can call people and all that then obviously you have 3g and 4g now so if someone messages you on Facebook you can talk quickly instead on waiting to connect and so on, so you know you can contact people for different areas. Most people like to be contacted through Facebook and Instagram and snapchat and everything or over text message (1)
	Verity of different forms of digital communication used for different purposes. Having a compact sized device that can stay with you allows it to be used more regularly, the easier a device is to use the more the device will be used. 
	(2) There is many different forms of digital communication that contains the same information in different formats. 

	the only one I use is Facebook you know because everyone is on there, I don’t see the point in any others because its all just pointless information. On Facebook you can lock your profile so nobody can see it to stay private from everyone so you can keep yourself low key. (2)
	 
Only using the most common digital communication app as it contains centralised information, others apps are redundant. 
	

	its split really, I use Instagram, snapchat, Facebook and twitter all of them a lot during the day because its easy, it means I always have a way to get in touch with people. Some people don’t have some apps so if I have a few of them ill be able to find a way to get in contact with people usually pretty easily. I use twitter and Instagram a lot for promotion as I have my own massage business so it’s a good way to promote myself and make sure that people see me and all that. (3)
	Multiple ways to get in touch with others and promote ideas through advertisements. 
	















	Voice of the participant 
	Meaning interpretations 
	Emergent themes/ concepts 

	when I was 11/12 and then it was just like a small handheld Nakia brick then it’s gone up since like 16 or so, you know I had and iPhone and just hand an iPhone from there and Facebook when you could and then snapchat and all that then just slowly builds. (1)
	Started using digital communicative technology at a young age and grown up with it over time.
	(3) The earlier you begin to use digital communicative technology the more comfortable you become with it meaning you are more likely to continue using it. 

	only recently I use it more, but I don’t see the point in it I only use it when I need to as a necessity to keep in touch with others as like a last resort sort of thing. (2)
	 
Using digital communicative technology as a necessity because all others are.
	

	probably say 11/12 when I first got Facebook then the built into using Instagram and snapchat and the life just went on from there as a natural progression of using digital communication more and more. As you get older use it more and when use it for work you then use it a lot more too. (3)
	Growing up with digital communicative technology means that it becomes more used the individual. 
	






















	Voice of the participant 
	Meaning interpretations 
	Emergent themes/ concepts 

	well I quite like it you know you can speaker to people miles away or across the world you can use it to find things you might want to do you know places to go and do things. if people want to spread a rumour about someone social media and digital communication is a good way to do so. If you looking to say run a business its good because you can engage with a large variety of people. (1)
	digital communicative technology allows you to stay in contact with others across long distances although it makes it easier to cause grief and start rumours about others.
	(4) digital communicative technology is the easiest form of communication. 

	I don’t think it gives any must to the world, people on their phones, what’s wrong with talking to people face to face. (2)
	A negative that makes people less likely to start a conversation with one another. 
	

	its good you know it’s helpful for my business lets me spread out and reach a larger number of people and get noticed much easier and get more business, it have a very positive effect on me and my business it make life easier that say making 20,000 leaflets to promote yourself or just one post at the right time online its much cheaper and better for business I think. (3)
	digital communicative technology allows for information transfer to many people with ease. 
	




















	Voice of the participant 
	Meaning interpretations 
	Emergent themes/ concepts 

	It’s nice to talk to people face to face instead of messaging them when there across the room. It’s actually good to have that one to one feeling with someone but if that isn’t possible digital communication will help a bit so you can contact the person.  I use it for work and different bits and bobs you know but its very personal. (1)
	digital communicative technology removes the personal feeling from a conversation. 
	(5) digital communications are removing any personal feeling from communications between people. 

	well I don’t like the amount that people post like you might as well be living with some people with the amount you see of them online like. You know if you want to keep stuff to a minimum keep it to a minimum like I do, I don’t really post I just use it as a way to keep in touch with people that are far away from me. (2)
	Too much information that is unimportant with no meaning behind it, digital communicative technology is overused. 
	

	Its so easy to connect and conduct business online making me like much easier for me saving me time. (3)
	digital communicative technology is a time saver allowing for more work to 
be done in a shorter time. 
	




















	Voice of the participant 
	Meaning interpretations 
	Emergent themes/ concepts 

	yeah because I think it makes it a lot easier for people you don’t even have to leave your house to start a conversation you know, you just pick up your phone and start a conversation and that’s it. if I haven’t seen a friend in a while ill message them on social media to then go for a drink or something somewhere but if I see them often, I won’t use it that much at all so that personal contact is still there. (1)
	People will choose digital communicative technology as it makes life easier for individuals to give and receive information. 
	(6) digital communicative technology are making people eager to interact with each another.

	yeah, I think they are you know just takes it easier for them it’s the easy way to do things and the easy outer is not the best always as the hard way might give better rewards from them. (2)
	digital communicative technology is the easier option so it will be used more often. 
	

	yes, I think so just makes it much easier you know to start a conversation with someone and find people with similar interests and likes to you to find further people to connect with. (3)
	digital communicative technology allows you to connect with individuals that you may never meet face to face. 
	



