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Sustainable methods are becoming more common in the hotel industry. By cutting back on expenditure and waste, sustainability helps people save money. The impact of sustainability on the hospitality business will be examined in this paper, along with reflections regarding what was gained.
Effective sustainability planning, managing energy resources consumed, and implementing environmental and health protection measures throughout hotel operations are all factors that significantly impact sustainability in the hotel business (Pamfilie et al., 2018). Sustainability in the hotel sector is essentially the thoughtful use of diverse resources and management of hotel operations to boost the hotels' efficiency and effectiveness (Cozzio et al., 2018). Therefore, the operational success elements must be carefully considered if the hotel sector is to attain high levels of sustainability.
The hotel industry's success in sustainability is influenced by how its resources and energy are managed (Cozzio et al., 2018). Cost, environmental effects, and reliability are three categories for the characteristics of energy sources and resources. The hotel management must consider all aspects that affect an energy source's efficiency if the sector has long-term energy-efficient resources (Sajjad et al., 2018). Cost consideration, for example, aims to match the hotel's financial situation with the nation's external economic state (Cozzio et al., 2018). As a result, the cost of energy resources employed in hotel operations won't affect the hotel's financial status.
Another element to consider is efficient sustainability planning while trying to attain sustainability in the hotel sector. Customer happiness, legal compliance, and efficient human resource management are a few factors in sustainability planning (Sáez-Fernández et al., 2020). These components comprise the entire sustainability strategy and are assessed, determined, and recorded (Pamfilie et al., 2018). Client happiness, for instance, entails ongoing service enhancements at the hotel, which both enhance customer satisfaction and help the establishment maintain its standing in the industry. As a result of sustainability planning, decisions made in the hotel are influenced by customer happiness (BauscherHepp, 2018). Legal compliance entails abiding by the laws and regulations established by the government that controls the hotel industry. These rules cover things like tax payment, environmental protection, and licensing. The government hopes to avoid future conflicts jeopardizing its sustainability plans by abiding by these laws.
The biggest percentage of a hotel's success can be attributed to environmental and health protection. Hotels mostly deal with foods and beverages that affect human nutrition (Cozzio et al., 2018). To remain viable, efforts to safeguard patron health is essential for the hotel industry. Hotels adopt rigorous standards to safeguard the health of their patrons' health, including hygienic consideration, food selection criteria, and adherence to the government's human health rules for hotel operations (Cozzio et al., 2018). Antonova et al. (2021) cite that the use of environmentally friendly resources during hotel operations and the prevention of all types of pollution, from water to air pollution, are key components of the hotel industry's commitment to environmental preservation and protection (Pamfilie et al., 2018). The steps the hotel is taking to safeguard the environment have an impact on the hotel industry's potential to achieve sustainability. Hotel sectors that exhibit signs of contributing to water and air pollution risk damaging their reputations, making them less sustainable.
Personal Reflection
	I believe those in the hospitality sector should emphasize the importance of sustainability in the industry. Sustainable hospitality practices not only prevent the onset of unfavorable problems but also increase the impact of positive ones. The good effects that have already been made on the customer experience will be amplified by a hotel's sustainable practices, increasing the likelihood that the customer will stay there again in the future (Pierce, 2021). The concept of sustainability must therefore be thoroughly examined by all participants in the hotel sector within their hotel businesses.
I gained experience in the hospitality industry through my student work-study program at the Sheraton Skyline Hotel. At that time, I learned the importance of a hotel chain's efforts to implement sustainable practices. The Sheraton Skyline Hotel prioritizes client health and environmental preservation in addition to other frameworks, and it includes these concerns in its service upgrades.
Sustainability is a subject that receives a lot of attention in the hotel industry since it is so important to the success of hospitality businesses—hotels' financial health benefits from preserving their cultural and natural settings (Claar, 2021). Moreover, by implementing sustainable practices, hotel firms can set themselves apart from their rivals and boost their brand.
Conclusion
In the hotel industry, sustainability mainly entails the management of hotel operations and carefully using various resources. A few elements that go into sustainability planning are client satisfaction, legal compliance, and effective human resource management. These factors need to be considered for the hotel sector to continue being profitable. Hotels set high standards for their operations, including hygienic considerations and compliance with the government's human health regulations for lodging. Along with other frameworks, the Sheraton Skyline Hotel prioritizes customer health and environmental preservation, incorporating these issues into service modifications. The lessons I have acquired from this topic will be relevant in the hospitality industry. 
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