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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  2nd March 2026 

To be completed by learner. 

	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


For this observation I have anonymised the family as Parent1 and children to ensure confidentiality. The observation took place at the family home and was observed by my Practice Lead, who is a qualified social worker with over three years post qualifying experience. The visit involved a section 47 enquiry with Parent1 and the children following their move to the area, which lasted around 2 hours. 
The objectives of the visit were to introduce myself as the allocated social worker, explain the current safeguarding concerns and proposed next steps, understand Parent1’s views, observe the children’s presentation and consider what level of support and supervision was required to keep everyone safe. The legislative context was safeguarding children under Section 47 of the Children Act (1989), alongside the Social Services and Well-being (Wales) Act (2014), the Wales Safeguarding Procedures (2019) and the need to promote wellbeing, participation and protection from abuse or neglect. 
The family had recently moved between local authority areas and were living in temporary circumstances. This created practical pressures around housing, routines and support networks. No specific cultural or ethnicity needs were identified during this visit, but I did not assume this meant there were no individual needs. In line with the Active Offer and More than Just Words (Welsh Government, 2022 - 2027), Parent1 was offered the opportunity to communicate in Welsh or English and confirmed English was preferred. I used plain language and checked understanding throughout. 
Consent was gained from Parent1 before the visit and confirmed again at the start of the observation. Given the children's ages, additional needs and presentation during the visit, Parent1 provided consent on their behalf. I remained mindful of the children's responses and adapted my communication where required. I also considered the impact of the observation, as the family were already distressed and the presence of professionals could increase anxiety. I therefore kept explanations clear, remained calm, and was prepared to pause or change my approach where needed. 
Word count: 326
References
Children Act (1989). Available at: Children Act 1989 (Accessed: 18 April 2026).

Social Services and Well-being (Wales) Act (2014). Available at: Social Services and Well-being (Wales) Act 2014 (Accessed: 18 April 2026)

Wales Safeguarding Procedures (2019). Available at: Safeguarding Wales (Accessed: 18 April 2026)

Welsh Government (2022-2027) ‘More than just words… delivering the ‘active offer’’. Available at: Active offer information pack part 1 english (Accessed 18 April 2026)




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


This observation involved balancing relationship based communication with immediate safeguarding responsibilities. I was entering the family home at a point of crisis. Parent1 had recently moved to the area with four children, there were serious safeguarding concerns, and the visit included discussion about supervision and urgent care planning. I therefore needed to communicate honestly, but in a way that was not judgemental or add unnecessary distress to the children. 
Before the visit I prepared by reading the information already known to the Local Authority, speaking with my Practice Lead and being clear about the purpose of the visit. This preparation was important because the family’s circumstances were complex and I needed to avoid asking Parent1 to repeat distressing information unnecessarily. This links to Social Care Wales expectations around responsible, respectful practice and to the Code of Professional Practice, particularly the need to promote dignity, respect, rights and wellbeing (Social Care Wales, 2026). I felt I was prepared for my involvement and able to explain the purpose of the visit clearly. 
I was aware from the outset that communication would need to be flexible. The children were very young, had additional and emotional needs, and presented as highly dysregulated. I therefore could not rely only on just conversation. I used observation, tone of voice, body language, play, reassurance and short sentences to communicate. I tried to use a calm voice, lower my pace and respond to what the children were showing through their behaviour rather than expecting them to explain their feelings verbally. For example, when the children became distressed, I supported parent1 to redirect them towards safer activities, used simple reassurance and avoided lengthy explanations. This was important because their behaviour suggested that they needed emotional reassurance before they could engage with any adult led discussion. 
I also reflected on the power imbalance within the visit. There were several professionals in the home and Parent1 was being told information she did not agree with. This could easily have felt overwhelming or punitive. To reduce this, I introduced everyone, explained roles and tried to speak in plain, direct language. I did not use professional jargon without explanation. When discussing the need for 24/7 supervision, I acknowledged that Parent1 did not feel this was needed and that she felt she had been honest with professionals. I still had to be clear that the Local Authority’s worries were about whether the children could be kept safe without constant adult support. This was an example of being transparent while still respecting her views. 
The Active Offer was also relevant. I considered Parent1’s language preference as part of preparation and communication, in line with More than Just Words (Welsh Government, 2022 to 2027), which places responsibility on services to offer Welsh rather than expecting people to ask. Although English was used, I still needed to be culturally and linguistically sensitive by using accessible language, checking meaning and recognising that statutory language can be confusing and frightening. This was particularly important when explaining care proceedings, supervision and safety planning. 
A person centred approach was central, although it was not straightforward. The key tension was that the Local Authority had to manage significant risk, meaning Parent1 did not have full choice about the level of intervention. However, I recognise that person centred practice does not mean avoiding difficult conversations (Strength based approach, 2022). In this visit it meant listening to Parent1, recording her view that she did not understand why supervision was needed, asking about family support, and recognising the children’s individual needs and responses. I tried to identify strengths as well as concerns. Parent1 remained calm, attempted to reassure the children and followed their bedtime routine despite the emotional pressure in the home. I felt recognising these strengths was important because assessment should not only focus on risk, but also on what can be built upon. 
My communication with the children needed to be trauma informed. I noticed that the children sought closeness with adults, became distressed quickly and struggled to tolerate one another. Rather than viewing this only as behaviour, I considered what it communicated about their emotional safety, development and need for co regulation (Attachment-based trauma and parenting, 2021). This helped me remain calm and avoid blaming language. It also supported my analysis in assessment, because the children’s presentation informed the intervention being considered. Their need for constant 1:1 adult support showed that a single parent could not safely manage all four children without support at that time. 
One significant moment was when one child indicated that they were ready to talk about the past and made a brief comment about alleged harm to a sibling. I was mindful not to ask leading questions. My role was to listen, remain calm, avoid showing shock and ensure this information was recorded and shared appropriately. This required careful communication because the child needed to feel heard but also protected from being pushed into saying more than they were ready or able to say. This links to social work values around safeguarding, dignity and doing no further harm. 
I used systems theory during the visit because the family’s situation could not be understood by looking only at Parent1 or only at the children. The children’s behaviours, previous trauma, housing pressures, lack of family support, police and safeguarding processes, past domestic abuse concerns and the move between local authority areas all interacted with one another. This wider system affected Parent1’s capacity to respond and the children’s ability to feel safe. Using this lens helped me consider both risk and context, rather than making a simplistic judgement (Systemic Practice, 2025). 
I also drew on attachment and trauma informed thinking. The children’s need for adult closeness, distress at small triggers and difficulty with boundaries suggested that they needed predictable adults, safe routines and gentle regulation. This influenced my communication because I prioritised calmness, reassurance and immediate safety rather than lengthy verbal reasoning. It also helped me understand why play and non-verbal communication were so important in this observation (Attachment, 2023). 
On reflection, I could have improved how feedback was gathered. The children’s presentation meant a formal feedback discussion was not realistic or appropriate. I should have prepared a more child friendly method, such as pictures, feeling faces or a short easy read activity, so their experience could be captured in a safer and more meaningful way. This learning is important because the learning outcomes require the voice of the individual to be central, including children whose communication is mainly behavioural or non verbal. 
I believe my communication was calm, honest and respectful, but I also recognise that the statutory nature of the visit limited how collaborative it could feel for Parent1. I tried to establish partnership by explaining concerns, checking understanding, seeking views and involving Parent1 in practical planning, while also being clear that the children’s safety had to remain the priority. The observation strengthened my understanding that effective communication is not only about what is said. It is also about preparation, pace, tone, body language, emotional containment, curiosity and the ability to adapt when people are distressed or resistant. I feel my practice has developed since qualifying because I am more able to hold difficult safeguarding conversations without becoming defensive, while still listening to the person’s experience and keeping the children’s needs central. 
Word count: 1214
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, Chanise rang me before coming to the home

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	We have only just moved here but Chanise understood what had happened before

	  How has the social worker listened to you and respected your views and wishes?

	I felt listened to. She didn’t seem in a hurry and made time to listen to what I was trying to say. I could see she cared about the children and what was best for them.


	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yeah she explained everything to me and checked that I understood what she was saying

Yes I speak English



	How has the social worker’s involvement met your expectations for this visit?

	I found it hard having a new social worker but Chanise thought about the children and helped put in support so I could care for them

	Are there any other comments or suggestions that you would like to make?
	No
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