
Skills for the Workplace
Module Assignment Submission 
Student Name:	Michael Thomas
Student Number:	2109032
Module No:	BMSK5008 
Module Title:	Changemakers: Building your Personal Brand for Sustainable Employment – Assignment Two. 


Statement of Confirmation of Authenticity
By the act of making this submission, the student declares that this is the work of the student named above. The work has not, in whole or in part, been knowingly presented elsewhere for assessment, or where assessment has been built on a previous assessment, this has been identified. Where materials have been used from other sources it has been properly acknowledged. If this statement is untrue, the student acknowledges that an assessment offence has been committed.
Attention is drawn to the plagiarism and unfair practice policies of both the University and of ILM.



Table of Contents
BMSK5008 – Personal Reflection	3
Introduction	3
Description	3
Feelings	3
Evaluation	4
Analysis	5
Conclusion	5
Action Plan	6
References	7


















[bookmark: _Toc141618312]BMSK5008 – Personal Reflection
[bookmark: _Toc141618313]Introduction
For this section of the assignment the writer has chosen to use Gibbs’ Reflective Model (Amaechi, 2021), in his opinion this allows the writer to examine and discuss the different steps undertaken in detail.
[bookmark: _Toc141618314]Description
The challenge for part A of this module was to develop a personal brand (Salazar, 2023) for sustainable employment, this was to be presented in three parts.
· A Personal Development Plan (PDP) (Morgan, 2017. P. 41).
· A professional CV. (Monster, 2023).
· A Zander Letter (Garaventa, 2016).
The writer had already set a personal development plan prior to this module and knew that family support was essential for him to achieve these. These goals were developed from applicable theories, these being a SWOT analysis (Bridges, 2019), a GAP analysis (ISO9001, 2021) and GOAL setting (O’Farrell, 2020), this personal development plan would be regularly reviewed through The Demming Cycle (Walton, 1988).
This CV was already a part of the writers’ brand which had been used several times previously in gaining new employment, this is already uploaded onto CV-Library, Monster and the Indeed website.
The Zander letter was a new experience and did prove difficult to write, there were several pitfalls in writing this, you needed to face up to your drivers or motivators which may not be the norm. For most people this would be promotion, more money and huge ambition. To a degree this was also true for the writer but there more deep-seated needs, yes, he wants a better life, more money but for the writer this was to be rehabilitation as well. A few years ago, the writer suffered a cardiac arrest where he stopped breathing for several minutes, this had caused some brain damage and memory loss, this would forcefully introduce elements which have improved memory retention, something that the writer may not have done voluntarily by himself.
Career conversion was not an ambition, he is happy to develop his career in a methodical manner, career progression. Some of this has been helped through networking, LinkedIn (LinkedIn, 2023), this is a great showcase for a personal brand although this isn’t always up to date.
[bookmark: _Toc141618315]Feelings
Personal branding is important, but some areas had already been covered in ILM 4, this being CV and PDP, one of the issues was that there wouldn’t be a great difference between the documents for level 4 and level5. The writer had to be extra careful with plagiarism, although it was his own work, Turnitin doesn’t differentiate. 
Life is endless decisions and career advice is everywhere (Pink, 2016), employment agencies, books and the internet, everyone pushes a CV but these need to be specific to a particular role and not generic to the industry. Many companies now use CV scanning software that look for keywords and if it is not in a format, they recognise then the CV is rejected, this may be even down to font size, email address and a missing covering letter. Over the last couple of years there has been a push for video CV’s as being the way of selling yourself to a prospective employer, no mention of this in this module. The writer is also very wary with identity theft, personal branding gives away a cache of information, the potential of this is not being regularly reinforced.
When starting out on this journey the writer did have limiting beliefs, these being too old, not enough time and being away from education for several years, was this a realistic goal? But these have been overcome with appropriate support.
The writer believes when you reach a certain age then mentoring may not be easy, ideally the mentor should be someone older and wiser than you, someone with great experience who you look up to and admire, if your mentor is younger than this could be an area of conflict.
I do not agree in finding an advocate to recommend you for a job, the writer has seen this all his working life “jobs for the boys”. The writer is determined but at times does not have enough resilience in dealing with setbacks or failures, it’s all too easy to bring up a theory to quote but there are times when outside influences bring a negative effect. Time is needed for self-preservation, you need to be physically and mentally in a good place, start importing good habits.

[bookmark: _Toc141618316]Evaluation
Everything is subjective in life, as already discussed is the course work for personal branding the most up to date and current, there is always a time lag in introducing new ideas into text form.
For anyone wanting to gain employment they should already have a professional CV, when redundancies take place, it is custom for the employer to ensure that CV advice is given. It would have been better if the task was for a CV for a specific job role, the student could then tailor this specifically towards that and could understand the importance of key words. 
The PDP part of the assignment was a recap of what the writer had already planned, it was good to go over this as with all good intentions the person doesn’t always follow the plan through, this is something that the writer must review from time to time, it’s too easily forgotten.
A good technique to learn was the Cynefin Framework (Snowdon, 1999), this will be another tool used in better decision making, this helps categorise cause and effect issues correctly to simply a way froward.
Not having face to face tuition on this topic made it more important to be disciplined in research and study, when in class the conversations can be driven in a totally different direction making the writer think and evaluate, another concept or thought process could be highlighted. When working alone you are driven by your own thoughts and understanding, but this has been enjoyable and a good learning experience.
As already discussed, mentoring is not on the writer’s radar, this being down to age and now the lack of support being given by his employer, due to company needs the writer is now back on shifts alternating 12-hour days and nights, this doesn’t lead to a regular study time or routine.
There are positives from this course, it reinforces that you need to be resilient from rejections and the 4 S resilience plan (LinkedIn, 2020) shows how to do this, this is another extremely useful tool that I will make a note of.

[bookmark: _Toc141618317]Analysis
Several new theories were highlighted to the writer, all of these are useful in working life but could be forgotten if not used. The new theories are the Cynefin Plan and 4S Resilience Plan, these will help the writer put situations into context.
Several hours were spent going through this course work and then on additional research again, usually during face-to-face study someone might say something that you may not have thought about but when on self-study you can become blinkered. Time is an issue for everyone, whether it be face-to face study, or a Teams meeting is held but no recording of the topic. This places students who have full time jobs and cannot always attend at a disadvantage.
That said on the positive side a great deal of self-discipline was demonstrated in allocating daily/weekly study target and maintaining it.
For those students who may be less experienced in job hunting this should have been a good lesson in career progression or change. Most students access Facebook daily but they might not understand the importance of personal branding with websites that promote this, the likes of LinkedIn, Twitter, or WordPress.
Students will take away items and theories that they feel relevant to their position in work or life. I didn’t find the mentor sections particularly interesting to myself, but this is a personal decision as has already been covered.
Whilst writing this reflection of the current module, it is surprising how much information has been absorbed, this is all about personal interest, understanding and relevance. Not every topic is relevant to everyone, this is why everyone is different which may lead to different interpretations.
The mindset behind the Zander letter was something that the writer hadn’t heard of before but the reasoning behind it was clever and made a lot of sense, and this from an English conductor and his wife a Psychotherapist. I’m not convinced if this took pressure off the students, all it did was to delay the inevitable, the pressure was to maintain the standard and not achieve it. 

[bookmark: _Toc141618318]Conclusion
The importance of personal branding, the way the world sees us and the options for us to sell ourselves was adequately explained through the course work. As explained a far better result could have been seen if we could have been brought together as a group, group interactions bring up other solutions and avenues.
CV’s can be a complex document especially when you modify them for a specific job role and you need to be mindful of key words, otherwise the scanning software may well reject your CV, this was not explained to the reader, and identity theft is not adequately reminded.
Some of the content could have been paired down, mentoring used valuable resources where time could have been better spent on resilience and being anti-fragile, this is something many of us will feel during life let along the work environment.
It is important to have goals in life whether these are personal goals or goals you can fit into a Personal Development Plan. People are stronger than they think, given the correct tools they can develop their own grit and luck, they just need to be confident and have an achievable plan.
Time is always an enemy, tools have been identified but with the best will in the world they are not always used, one of these is Stephen Covey’s – The 7 Habits of Highly Effective People (Covey, 1990).
It is sometimes difficult in following the CRAAP test (Current, Relevant, Authority, Accuracy, Purpose) as some of these theories are far older than 5 years and there doesn’t seem to be any update of improvement, but still have relevance today. 
For me to develop my skills further several things need to happen, these include better time management, as already said I no longer get employee study time, so I need to find more time for my current work life balance. Support is required from my Line Manager, so that constructive feedback can be received and discussed. Critical analysis needs to be improved through further research into the topics, this will reduce failures and critical feedback, it will help make thoughtful decisions going forwards much easier.

[bookmark: _Toc141618319]Action Plan
If the writer was to take this module again, he would firstly read the assessment task description to see where the focus needs to be given. Time is a short commodity and when lost cannot be regained, this is where Stephen Covey’s theories (Covey, 1990) are invaluable. 
A planner would be set up with key milestones recorded on it, this would assist with study and if the writer fell behind with the schedule, it could be visually seen what could be moved around to bring it back on track, a Gantt chart (Rebiere, 2017) could be employed.
New theories need to be better researched with the use of colour to make things stand out, currently notes are made in blue biro and text can quite easily merge into each other. 
The personal development plan needs to be reviewed regularly and update as required to ensure that goals are achieved.
The writer needs to take time out for self-preservation, if you are reasonably fit and healthy then brain function and focus is increased leading to easier study.
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