[bookmark: _Toc235185805]CHAPTER 3: METHODOLOGY 
[bookmark: _Toc235185806]3.1 Introduction
This chapter will incorporate information on the activities that have been included in this assignment to collect the required details. In this regard, it will encompass details on the strategies for conducting the research and the ethical considerations, which will be influential for the holistic development of the investigation. 
[bookmark: _Toc235185807]3.2 Systematic Literature Review
The investigation has applied the Systematic Literature Review (SLR) method for collecting and analysing valuable information. The SLR method can offer numerous benefits to critically analyse the acceptability and relevance of the contents in the available academic resources (Chigbu, Atiku and Du Plessis, 2023). It has also been useful for this research to synthesise information from the evident patterns from the collected details. This activity returns the benefit of a reduction in biases and gaps in the researcher's knowledge. As a result, the research will be able to significantly contribute to evidence-based academic practices. 
Below a detailed description of the systematic review which is relevant to the chosen research topic has been presented in a form of a table-
	Article Name
	Authors
	Selected methodology
	Research Aims

	‘Retail futures: Customer experience, phygital retailing, and the Experiential Retail Territories perspective.’
	Alexander and Varley (2025)

	For extracting the research findings, the authors have used primary qualitative data collection method, wherein they have recruited 16 elite informants.
	The research aims to critically evaluate the current retail landscape and leadership approaches that are shaping CX or customer experience.

	‘The role of augmented and virtual reality in shaping retail marketing: A meta-analysis’
	Fan et al., (2025)
	For testing the research hypothesis, the authors of the research have utilised MASEM or meta-analytic structural equation modelling for conducting the primary empirical research
	The research has focused on implementing AI and VR technologies by the retail leaders to increase the success rate of marketing while enhancing overall purchasing experiences of customers.

	‘The influence of change management practices on employee engagement and organizational performance in a competitive business environment: A conceptual review’
	Iyaji, Agbana and Bakare, (2023)



	The research article focused on a conceptual review methodology for systematically analysing the existing literature that are connected to change management practices and leadership approaches in organisational settings
	The research aims for assessing the impact of change management on leadership practices and overall business success through achieving competitive edges.

	‘From disruption to innovation: The importance of the supply chain leadership style for driving logistics innovation in the face of geopolitical disruptions’
	Ali et al., (2024)
	For reaching the conclusive stage of the research with desired findings, the research has employed a positivist paradigm approach using both the quantifiable and observable data regarding the research topic.
	The research has highlighted the significance of driving innovation through retail supply chain networks. Retail leaders are responsible for implementing innovative approaches within their supply chain networks such as implementing Oracle Fusion Clous SCM, SAP, and IBP (Integrated Business Planning) to cope with the dynamic and competitive landscape. 


Table 2: Systematic literature review
[bookmark: _Toc235185808]3.3 Search strategy
This assignment has applied a combination of different key terms and truncating words, which have helped to collect online academic materials easily. The application of a keyword strategy for conducting research is effective for collecting the most useful sources according to the requirements of the study. This aids in locating and exploiting the most informative resources in an investigation, which contributes to maintaining a critical approach for leveraging its credibility (Abusaada and Elshater, 2024). In order to identify relevant literature and improve search precision during the database searching Boolean operators such as ‘AND’ and ‘OR’ were applied. For choosing the reliable and relevant literary journals and research articles for data analysis, this research has utilised a PRISMA framework. Since the research has conducted a systematic review the role of leadership and management in the growing retail sector in the UK, it has offered a complete, and transparent meta-analysis of the same. Below the detailed PRISMA flow chart has been presented –
[image: ]
[bookmark: _Toc235183017]Figure 3.3.1: Prisma Flowchart
Based on the PRISMA framework presented as the figure 3.3.1, it can be stated that at the initial level, 200 journals and research articles have been selected. Based on the research inclusion and exclusion criteria, 20 articles have been removed from the database marking duplicates. After that, out of 180 articles, 90 papers have been excluded to match the criteria of full-text assessment. From the remaining 90 journals, 32 journals were cancelled due to other reasons such as language and years of publications. Finally, the database for the research was filled with 58 qualitative and quantitative research articles, which have contributed towards extracting the accurate results at the end of the study. 
[bookmark: _Toc235185809]3.4 Search terms
The use of key search terms, such as ‘leadership’, ‘management’, ‘sales’ and ‘profit margin’, has been beneficial for finding and critically analysing the most useful academic resources. The application of useful search terms linked to the research topic has aided in conducting comprehensive literature-based research (Klarin, 2024). This has resulted in the benefit of capturing a wide variety of synonyms to reduce redundancy in the content.
[bookmark: _Toc235185810]3.5 Databases
In order to conduct extensive research and collect a set of useful information, the researcher has used credible databases, such as Google Scholar, ProQuest and many others. The application of credible databases has been beneficial for building a verified and peer-reviewed set of information. This has been useful for assuring the quality and reliability of the collected resources for conducting a bibliometric analysis from the collected databases. 20 articles were removed because of duplicity, and 32 papers were excluded since the articles did not have full-texts or analysis. Moreover, it can be stated that 58 research papers were finalised to proceed with the further stages of data analysis while meeting both the inclusion and exclusion criteria of the research. It is also crucial to mention that only peer-reviewed articles and credible online sources have been utilised the core database for this overall research.
[bookmark: _Toc235185811]3.6 Inclusion/Exclusion criteria 
[bookmark: _Toc235185812]3.6.1 Inclusion 
Inclusion and exclusion criteria in research are significant for the collection of valid and contemporary data to generate valuable findings (Miranda et al., 2024). Regarding the current study, the inclusion criteria consist of collecting peer-reviewed journals and articles from Google Scholar, ProQuest and ScienceDirect. In addition, the study includes 58 articles and journals out of a sample size of 200 potentially relevant studies. The rationale for choosing these articles involves their relevance to the managerial influence in enhancing sales and profitability within the UK-based retail sector. On the other hand, the study also ensures to integrate peer-reviewed journals within a timeline of 5 years for contemporary relevance. Additionally, the data should be published in the English language. Reliable information from company and newspaper websites is also included in the study. In order to ensure that selected studies are relevant to the research objectives, achieve a peer-reviewed status and credible as further screening process was done before the final inclusion.
[bookmark: _Toc235185813]3.6.2 Exclusion 
Non-peer-reviewed journals and articles are excluded from the study. Subsequently, no information will be taken from doctoral dissertations. Journals and articles published in languages other than English are excluded. In addition, information which precedes the 5-year timeline for contemporary relevance is also excluded. Consequently, journals which are not from reputed databases such as Google Scholar, ProQuest and ScienceDirect are excluded to preserve data integrity. However, from the initial database, 
[bookmark: _Toc235185814]3.7 Search results 
The study focuses on using data from a five-year timeline. In addition, databases such as Google Scholar, ProQuest and ScienceDirect were used for collecting authentic journal articles. The collected data is further evaluated based on publication time, author validity and data relevance for the research. The information collected from the journals was analysed through a thematic analysis technique. Thus, through this technique, the study is able to collect reliable and authentic data for addressing the overarching research questions. Nearly, 200 secondary sources were identified on the initial data collection process. However, after the application of inclusion and exclusion criteria and duplicate source removal process 58 relevant peer-reviewed studied were considered for further thematic analysis.
[bookmark: _Toc235185815]3.8 Ethical considerations 
Drolet et al., (2023) state that research ethics are vital for scientific integrity, ensuring studies are valid and socially acceptable. The current study adheres to the 'Data Protection Act 2018' to ensure the parameters of data protection are followed (Gov.uk, 2025). In addition, the study adheres to the University dissertation rules and the Copyright Act for preventing exposure of data to third parties. For instance, the study abides by strict academic rules and regulations by providing the source of all information taken from external databases. 
On another note, the study has been conducted with intellectual honesty, wherein plagiarism and data fabrication are strictly avoided. In addition, no irrelevant data or information has been taken for conducting the study. Hence, the results of the research are purely for academic purposes and do not intend to harm any business, sector or individual. 
[bookmark: _Toc235185816]3.9 Chapter Summary 
The research has utilised a qualitative strategy for evaluating and analysing the collected information. In addition, the study also utilises key search terms to gain refined results from the study. Therefore, peer-reviewed journal articles as well as information from company and newspaper websites are also included in the study. The research also focuses exclusively on contemporary market contexts, wherein it takes information on a 5-year timeline basis. The study also homes in on maintaining ethical aspects by adhering to the Data Protection Act 2018, which helps in minimising issues of data fabrication. 
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