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Digital opportunities for customer engagement at Bright Wave Cafe

How we can use digital tools to attract customers at Bright Wave Cafe is by making a social media platform such as Facebook and Instagram or even can use TikTok where you can post videos or pictures of the menu which is ran by the business and also share where customers can give ratings and feedback for the business on Google.
Bright Wave Cafe can reduce administrative overhead and go into the modern direction by adopting digital skills and AI by implementing automated communication and building a more loyal and stronger customer and business relationship.
Bright Wave Cafe can also include personalized marketing such as birthday rewards and discounts for customers and freebies by gaining customer loyalty points.
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