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Introduction
In this report, I have chosen to research the Glastonbury Festival that takes place in Worthy Farm, Pilton. The Glastonbury Festival began in 1970, it was co-founded by Michael Eavis and his family, the Eavis’s were inspired by the Bath Festival and the Woodstock success. The first festival was located at the family’s farm in Pilton, Somerset, admission was priced at £1, and attendees were guaranteed free camping.  This attracted around 1,500 people to the festival event, which has since developed into a highly recognised and international event as of 2025, (BBC Global, 2025). Comparing the Glastonbury Festival to 1970 which had 1,500 attendees, as of the last Glastonbury event around 210,000 people attended. This portrays that the Glastonbury Festival has expanded majorly, huge artists such as The Prodigy, the 1975, Noah Kahan, Charlie XCX and furthermore, performed at the recent event. These bands and solo artists attract all ages; therefore, the inclusivity and diversity have broadened. (Glastonbury Festivals. co. uk, 2025). Throughout this report, I will be discussing the significance of the overtourism of the Glastonbury Festival. I will be looking into the different impacts of the festival, for example, economic, social, cultural, environmental and political impacts.

Destination and Event Overview
The Glastonbury Festival is one of the biggest music festivals in the world, the festival attracts people from across the Uk and other countries which has helped the economy and tourism activity. “Festivals ‘brings £900m to West economy’” (BBC News, West of England, 2024) referring to this reference, this is beneficial to the economy as thousands of attendees not only spend money on the Glastonbury Festival but in nearby towns such as Shepton, Wells and Glastonbury. Businesses that run cafes, shops and petrol stations have had an increase in their sales and profit which has helped them provide more for customers and their staff. Another positive and social impact is that the Glastonbury Festival uses a huge part of the money that they make to support charities such as WaterAid, NHS Somerset Charity, Oxfam and more. By providing money to charities, this is beneficial has it helps social services, community groups and projects, and local health support. On the other hand, with the Glastonbury bringing ‘£900m to West Economy’, “artists are also facing a cost – of – touring crisis”, this creates a negative impact for the event. Referring to the reference, artists could be facing economic and social impacts which is not beneficial as artists need to be provided with the right equipment and venue, this could also link to tourists not being pleased with performances and a decrease in profit. With a decrease in profit and attendees due to this problem, there could also be a negative impact for local communities and shops as less tourists will be coming to visits attractions and destinations especially during festival season, summer. Moreover, another factor to consider when it comes to overtourism and profit towards the Glastonbury festival is accessibility to transportation. Over recent years, there has been an increase in transportation that has caused a positive a negative impact in people's lives. Many people travel to the Glastonbury festival via train, coach, car or walking, by using one of these transportations there has been some sort of effect on the environment. It is known that there has been an increase in inflammation which has affected travel prices such as fuel, therefore the Glastonbury festival encourages people to use public transportation, mainly the train to help people save money. “The festival does prioritise the sale of its coach and festival ticket packages” (thecoexperts.co.uk, 2025), this is also a beneficial effect as less emission gets used by a coach which saves the environment and yet again people's money.

Impacts of the event
With the Glastonbury festival being a huge event, there are multiple of impacts to consider such as short-term and long-term impacts towards the local community, environment, emergency and public transportation and so on. As the Glastonbury festival takes places every year during the summer, the local community must face the short – term impact of the festival such as disruption in their daily lives due to the music, crowds and the increase in traffic. This has led to a negative impact towards the festival as some might be unhappy with the disruption especially the increase in traffic. By researching into this impact, Glastonbury have specifically made a route for attendees travelling by car, “Residents are warned to expect heightened traffic volumes”, (Glastonbury Festival, Laura Linham, 2024), this reference highlights that the local community are warned, therefore it is made aware that the festival are in control and try to compromise with the community. 
[bookmark: _Int_dIc9HmlF]A long-term impact caused towards the Glastonbury festival is the sustainability of the environment. The environment being caused is a major issue globally, but the Glastonbury festival is known for being environmentally friendly in any way possible which is a positive impact, “Glastonbury Festival continues to work conscientiously to reduce non – recyclable waste and promote more sustainable alternatives” (Co experts, Tamara Birch, 2025). The festival has solar panels, food composts and biofuel recycling on site, by getting attendees to recycle it will decrease the build-up of waste and keep the festival clean for everyone. Also, the Glastonbury festival have stated that, the organiser has agreed to host the festival every 5 years to let the environment get better and re grow. 
[bookmark: _Int_8u9LAhye]Emergency and public transportation is a huge impact towards the impact of the Glastonbury festival, it has created either a positive or negative impact. Big festivals such as Glastonbury, Reading, Boomtown and furthermore, are expected to have emergency services. However, pressure has been caused towards staff members and attendees if there’s not enough medical professionals ready to help. With over 200,000 people attending Glastonbury, transport is also expected, especially for serious incidents that require going to the hospital. Although Glastonbury has not had many issues with this, there is always a chance that transportation could be a problem as traffic would increase due to attendees (national library of medicine, Jack F Bennett, David J Cottrell, 2024)

Visitor Typologies & Experiences
At the Glastonbury festival, attendees' behaviour is shaped by their surroundings such as exploration, sociability, culture, and environment. As the festival has grown over the years, that has attracted around 200,000 people, the surroundings have changed that might suit people or not. The Doxey’s Irridex states, “host communities often move through stages of euphoria, apathy and irritation, and sometimes antagonism” (Doxey, G. V, 1975. A causation theory of visitor – resident irritants) referring to this reference, it suggests that attendees have experienced a warm welcoming and economic benefits that link to euphoria. But with the rise of numbers in attendance, behaviours have seemed to turn into apathy and irritation due to the size of crowds, noise and the accessibility to services such as the medical service. This can lead to atteendes expressing their opinion on overtourism and their experience in the festival. 
Socially, behaviours can be affected by the sense of community and atmosphere therefore the Glastonbury festival has made sure to include activities and music that involves everyone. The activities include performances, attending talks, volunteering and furthermore, these activities link to the ‘Maslow’s Hierarchy of needs (1973)’. The ‘Maslow’s Hierarchy of needs’ is a theory that states the needs of attendees, with providing social needs, people will feel more comfortable and valued, reaching the needs will keep them entertained and satisfied which will give them the best experience possible. 
Focusing on the cultural aspect towards behaviours, it plays a huge role. Culture creates an impact on behaviours as it shapes how people act especially in a social environment. People tend to share beliefs, values and how people act in a specific way, the Glastonbury festival focuses on inclusivity, freedom and community which helps individuals interact with others, (Glastonbury: Managing the Mystification of Festivity – Finn, J. & Frew, M. 2013. Leisure Studies). Moreover, one of the main reasons that the Glastonbury festival want to provide the best experience for everyone is for people to have the feeling of freedom and a way for them to express themselves, whether that is through dancing, interactions or music. 

Contemporary Trends & Challenges
[bookmark: _Int_9ArpT84H]The Glastonbury festival is faced with a variety of contemporary trends and challenges, especially over recent years due to the growth of attendance. A specfic issue that the festival struggles with is overtourism. “High visitor volumes create social and environmental strain” (Dodds, R. & Butler, R. (2019). Overtourism: Issues, Realities and Solutions. De Gruyter), this reference highlights that big crowds of people can create a stressful effect towards people, staff members or artists, it even can create pressure on road workers as of the increase in traffic. Therefore, Glastonbury and other festivals, destinations, are starting to use levies to handle overtourism in a controlled manner as they are now using tax. The Glastonbury festival have been portraying recent figures of attendance, many people are questioning and expressing their opinion on the levies as it might cause an impact on the environment, society and culture. (Ap Gwilym, R., & Osti, L. (2024). Review of impacts of visitor levies in global destinations. Welsh Government)
Another contemporary trend and challenge that the Glastonbury festival need to handle is experiential and wellness tourism as there has been an increase in tourists that are looking for experiences to socialise and enjoy. Glastonbury have events to bring people together during the festival such as arts and craft, yoga, wellbeing meetings and performances throughout the day. “Festivals are incredible spaces for inspiration, connection, and transformation” (wellbeing economy alliance, Dr Vikki Barnes, 2025).
Technology also plays a huge part in a visitors experience at the Glastonbury Festival as the festival uses digital ticketing, apps, online maps and social media. The use of these technolgies improve the organisation of the event as it keeps information structured and easy to find for attendees, especially if they the Glastonbury app. The Glastonbury app also provides when performances are on, what activities are happening and most importantly where to find help, (Glastonbury Festivals (2024) Official Glastonbury App). 

Conclusion
To conclude, from the year 1970, where the Glastonbury festival first began, to recent years, there has been a huge growth and development. Specifically impacted the tourism industry, environment, society, technology and economy. With the festival's growth, Glastonbury is improving the sustainability and how to provide the best experience for everyone. Glastonbury have been providing immersive, communal and creative activities that has attracted thousands of people every year. By doing this, we can see an increase in attendance which has led to overtourism as the Glastonbury festival in now one of the biggest festivals in the world. Although, overtourism, environmental issues, and pressure have been the key issues that the festival has faced, these issues and impacts have made a positive and negative impact, but it has helped the organisers too improve the festival. However, to improve the issue of overtourism, I recommend, to use more of digital ticketing and time slotted entry as this would keep the crowd controlled and ease stress from individuals are not good in stressful situations. 
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